DISABLED PEOPLE’S DIVERSITY FORUM ITEM 6
FROM NOVEMBER 2009 TO SEPTEMBER 2010

Issue/ Objective Actioned
] Working for the Council 19 November | Ann Webster, Equality and Diversity | Done
' . o 2009 Project Manager
To receive an annual update on the statistics
Derby Direct telephone service 19 November | Kathie Warsop, Customer Services Done
> 2009 Performance and Programme
" | To receive an oral report on the service and to Manager
contribute to a review
3 International Day of Disabled People 19 November | Ann Webster, Equality and Diversity | Done
" | To receive update on this year’s event 2009 Project Manager
Open space, sport and recreational facilities 19 November | Carolyn Wilkinson, PMP Genesis Done
2009

4. | To be involved in an assessment of the adequacy of
existing open space, sport and recreation facilities to
meet the needs of local residents.

Local bus service providers 21 January Arriva Done
2010 Trent Barton
To try to encourage bus providers to provide a better
service for disabled people — invite bus providers the the
meeting




Issue/ Objective When Who by Actioned
Dave Brown, Regeneration and

Core Strategy 21 January Community Done
6. | To receive details of the plan for Derby, the 2010

consultation timescales and ways of engagement

Carer Concession 21 January Bob Rushton, Development and Done
7. | To provide advice on the carer concession being offered | 2010 Cultural Services

by Derby Live

Personalisation Agenda: 18 March 2010 | Simon Fogell Done
8. | To receive an update and response to questions from

Forum members

Housing Allocations Policy Review: 18 March 2010 | Kim Morgan and Louise Allsobrook, Done
9. | To receive information on the review process and invite Housing Options

Forum members to participate

Self Assessment Scheme: 18 March 2010 | Lesley Kopec, Assessment and Done
10 One-stop shop — integrated equipment service and Support Planning

information regarding Disabled People’s Integrated
Equipment Services




11.

Issue/ Objective

Primary Care Trust

To be informed of the current local service provision for
muscular dystrophy

When

22 April 2010

Who by

Carol Brown and Anita Thomas
PCT

Actioned

Done

12.

Muscular Dystrophy

To receive an update on local services for this
impairment

22 April 2010

Andy Findlay, Derby Access Group

Done

13.

Loop systems:

To review the current systems available and make sure
that the systems are continually checked to make sure
they are working and that staff know how to use them

22 April 2010

Mick Watts and Roy Jones

Done

14.

Council House refurbishment and delivery of
customer services during this time

To receive an update on customer services which
will be provided in temporary accommodation

1 July 2010

Maggie Fennell

Done

15.

Access for disabled people to shops and
businesses in the Cathedral Quarter

to look at barriers facing disabled people in the
Cathedral Quarter

1 July 2010

Melanie Allen and lan Ferguson

Done




Issue/ Objective When Who by Actioned
Customer service and disabled people on buses 1 July 2010 Councillor Maggie Hird Done
16. Check on what progress has been made since the bus
providers came to the Forum
Local Transport Plan LTP3 9 September Jenny Lister, Transportation
17. | To receive an update on the latest plan and the scoping | 2010 Technician Transport Planning

report for the Equalities Impact Assessment

Muscular Dystrophy — Part 2
To provide suggestions and recommendations to the

9 September
2010

PCT Representative

18. PCT on services to be provided locally
19 Role of Forum Champion: 9 September Andy Findlay, Derby Access Group
" | To receive a draft proposal of the Champions role 2010
Housing Allocations Policy Review TBA Kim Morgan and Lisa Callow
1To receive an update on the review and receive
20. | recommendations.

2 To find out the procedures for how disabled people
are allocated a house, including families with disabled
children




21.

Issue/ Objective

Parking facilities for disabled people who get out of
the rear of their vehicle

To explore areas where we can provide parking spaces
for disabled people who get out of the rear of their
vehicle

When

TBA

Who by

TBC

Actioned

22.

Car Parking (Blue Badge Holders and Private
Parking)

To receive a presentation from Derby Homes on their
policies related to parking arrangements for their
tenants.

TBA

TBC

23.

Civic Centre:

To explore the potential to have the Golden Age Club
and other community groups having a site in the Eagle
Centre Market place

TBC

TBC

Done

24.

DVD of Derby City Councils Civic

To consider producing a DVD of the council’s civic area
and civic regalia to be made available to disabled
people.

Due to the refurbishment of the
Council House this is no longer
needed as the new civic suite will be
fully accessible




Issue/ Objective When Who by Actioned
New Ways of Working TBC TBC
25, Update the Forum on progress made and equality
impact assessment
Louder than Words Campaign TBC TBC
26.
Improve communication by signing up to this campaign.
57 Accessibility of Polling Stations January 2011 | Mick Watts

To consider any issues and look at how best to address
these.




