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How to contact us
About this plan...

Please tell us what you think about this plan as it will help us to develop our future
performance plans and improve our services.

Please send your comments to:

Strategic Planning and Performance Unit
PO Box 6291

The Council House

Corporation Street

Derby

DE1 2YL

E-mail: performance@derby.gov.uk

You can find a copy of thi ou site at: rby.gov.uk.
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Introduction
Welcome to Derby City Council’s Best Value Performance Plan, BVPP, for 2005-06.

In this plan, we report on our performance against the targets that we set in our 2004-05
BVPP.

In December 2004, the Audit Commission assessed the Council as ‘excellent’ in the latest
round of the Comprehensive Performance Assessment, CPA. We hope this BVPP will show
you some of the reasons why we received this rating. We have a number of very strong
services and have thought about what our improvement priorities should b th in terms of
the services we deliver and how we will build our capacity to continugd ment through
better management, systems and processes. We are also de roach to
performance management further and this Plan is a ke

Most importantly, the BVPP identifies those prove and the
targets that we will use to check the progre [ the Plan is at the
heart of our performance mana e from:

—see Part 3

Performance — some key messages
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Vision and priorities

Our vision

To make Derby a
modern, attractive
city where people
live safely,
harmoniously and
achieve their
potential.

DERBY CITY COUNCIL

Our vision, objectives,
values and priorities
for 2005-2006

Our objectives

Through our services and in partnership with others, we will
provide:

* a stimulating and high quality learning environment

* healthy, safe and independent communities

* a lively and energetic cultural life

* adiverse, attractive and healthy environment

* a prosperous, vibrant and successful economy

* a shared commitment to regenerating our communities.

Our priorities

Qur top priorities for 2005-2006 are to work towards:

* no schools in 'causing concern’ categories

*» a more sustainable Derby through increased recycling

* raising educational achievement

« modernising social care

* improving customer service, in the city centre and locally

* minimise increases in Council Tax and increase value for
money from our services.

Our values

We will:

* be open, transparent and honest in everything we do

* value our employees in delivering services

* develop effective partnerships with all stakeholders,
especially Derby's residents

* adopt new ways of working wherever these will help us do
things better and provide value for money, customer focused
services.

For more information about the Council's priorities and performance,
contact the Strategic Planning and Performance Unit in the
Chief Executive's Finance Directorate on 25 6297 or minicom only 25 8427



How we will deliver our vision and priorities

Our vision describes the kind of city we want Derby to be. We will help the city to build on its
strengths and take advantage of new opportunities to be a major player in the East Midlands.
We already work with many partners to achieve this, and we will continue to do so. In
particular, we will work closely with Derby City Partnership, DCP, - a voluntary alliance that
involves organisations and communities in creating a better Derby - to deliver Derby’s
Community Strategy, the 2020 Vision.

rovide over
0 improving
nts, and with
st Midlands.

Our vision is underpinned by seven objectives that will guide the servi
the medium term. These objectives describe how our services wi
the quality of life in Derby. Our services will work together
different organisations and local people, to make Derb

We have five priorities for 2005-06, in additi [ [ t to provide value
for money services and to minimise i ovide the services
that local people want. Thesg [ prove over the
next year and where we e y are related to
issues of importag rn and effective
services. 0 make major changes, we need
to focus on n tackling these priorities and
move on to gstained the improvements we want to
bring about.
prepare to d









Building for Excellence

In 2003, we started a three year programme of improvement called ‘Building for Excellence’.
We established a programme to help the Council achieve an ‘excellent’ rating and to tackle
any improvement areas the Audit Commission had identified. In December 2004, the Audit
Commission judged the Council to be ‘excellent’, putting it among the top 41 unitary,
metropolitan and county councils that have achieved an excellent rating.

The Audit Commission’s inspectors saw the Building for Excellence programme as a key part
of the Council’s commitment to improve. The programme is a series of inter-
strategies through which we intend to deliver real improvements and ch
with our customers and how we work.

e way we deal

While we have achieved an ‘excellent’ rating, it is imp e to manage our
change and improvement in an organised way. _We h
programme — now called ‘Building on Excel
the citizens of Derby. We recognise contin
councils.

f excellent

Building on E

echnology and modern approaches to

uncil’s structure to improve service quality,
ntability.

Building on EXxcellence is made up of five strategies. Each strategy has a series of projects
under the overall Building on Excellence banner. We outline our progress on each of the
strategy areas below.

For Customer Service we:

appointed a Corporate Customer Service Manager

developed a Customer Service Strategy

launched our Customer Service Standards

reduced the number of Council Hotlines from 90 to 45

started a programme of improvements to city centre reception areas
have begun work on the development of a Contact Centre.

Under Procurement we:

e developed a Procurement Guide
e implemented an e-Tendering solution
e appointed a Head of Procurement.

On Accommodation we:

e developed a detailed feasibility study for new office accommodation on one site in the
city centre including preliminary site layouts, construction and acquisition.
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Under e-Derby and Business Improvement we:

Under People and Perfors

implemented Internet payments
developed and implemented e-Forms

produced an A-Z and Frequently Asked Questions

introduced 24 hour multi-language, touch-tone, telephone payments so people can
make payments from home

implemented electronic management of school admissions so we ¢
control all school admissions centrally
installed a tourism destination management system provigdi n on facilities,
what is happening in Derby and how to make booki osk or the internet
introduced a decision management system so t s meetings,
agendas and minutes electronically.

anage and

develope ‘Performance Eye
esta

conti

Our Improvement Programme 2005/2006

Even as an ‘excellent’ council, we are committed to ongoing improvement, and we have
identified a number of areas for improvement in the coming year. We have grouped these
areas of improvement under four main headings. These are:

Change Management Reviews — using Business Process Re-engineering
Gershon Efficiency Reviews

Strategic Change Initiatives

Performance Improvement Reviews.

Our programme for 2005/2006 aims to target our resources in areas with the most need of
improvement or where we can achieve significant benefits be reviewing the areas.
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The revised programme of reviews is summarised in the following table.

Title | Type of Review | Start Date

Change Management Reviews

Street care — Business Process | July 2005
Re-engineering

Environmental Business Process | Already started

Health Services Re-engineering

Parking Services | Business Process | To be agreed
Re-engineering

Parks Services / Business Process
Tree Advice Re-engineering

Stateme

The govern
Best Value

affirmed the link between quality services under
actices in service contracts. Councils should make sure
ractices address the position of transferred staff and new
aken on. This was formalised in a Code of Practice, annexed to ODPM
Circular 03/ 3, which councils should include in service contracts that involve the transfer
of employees. The Code of Practice took statutory effect from March 2003.

The only council contract let during 2004-05 that involved the transfer of employees was the
schools PFI contract. This incorporated into it the codes’ requirement.
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Performance - results and target

In this BVPP, the performance we report includes:

our performance in the Comprehensive Performance Assessment, CPA, in 2004

our progress in achieving the actions identified in the Council’s 2004-07 Corporate Plan
the 12 targets in our Local Public Service Agreement, LPSA, which we are using to
bring about improvements in 12 key areas.

the targets for our Local Area Agreement, LAA.
the actions needed to achieve the Council’s priorities for 2005-0 progress
against these actions will be measured.
our performance across a range of services, as me 05 BVPIs and
local performance indicators, and the targets we h conti improvement.

RA
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Comprehensive Performance Assessment 2004

Comprehensive Performance Assessment 2004

How is Derby City Council performing?

Overall Performance excellent

Derby City Council has been measured as excellent in the Performance against other councils
way that it serves its local people. The chart oppaosite shows 400°
what share of councils also received this rating.

30%
We reached this overall rating by looking at:

20%

1. How Derby City Council is run; and

2. How Derby City Council’s main services perform. 10%

0% - ] -
Poor Wifeake Fair Good Excellent

1. How is Derby City Council run and what progress has the council made in the last vear?

Derby City Council has changed from being good to excellent.

It has made improvements in libraries and leisure services and also in environment services.

Education and social care services performance is generally positive but there are some areas of weaker performance.
The council has maintained good performance in housing services.

The council continues to invest to deliver its priorities and this has resulted in improved performance in areas such as
planning and e-government. Capacity has been enhanced in relation to service access and the use of new technology.
Despite recent improvements there remain some areas, such as recycling and benefits where performance indicators
are still below the national average, in which the council needs to demonstrate further improvement.

The inadeguacy of buildings currently limits the council's ability to deliver its ambitions and future plans, although the
accommodation strategy is making some progress.

Partnership working is a strength both at a corporate and service level. The council is also improving its performance
management systems.

Based on current plans, the council is well placed to continue to improve the way it works and the services it provides to
local people.

In December 2004 Derby City Council received a measurement of 3 out of 4 for the way it is run.

2. How do Derby City Council’s main services perform?

We have assessed core service performance in the service

areas shown alongside. Each service is scored on a scale from

1 to 4, with 1 being the lowest and 4 being the highest. Social Care {adults)
Education and social care are given more importance in

reaching the overall service score than other areas.

Social Care {children)

Owerall service performance 4 out of 4
Environment

Housing

Benefits

Use of Resources

1 2 3
Dec 2002 B oo B c--o00e
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Review of the 2004-07 Corporate Plan

Last year’s Corporate Plan included a range of actions we were taking to achieve the
priorities we had set in that plan. The tables on the following pages show all the Corporate
Plan actions. We have been monitoring our progress in achieving these actions quarterly
over the last year.

at the time
hieve and

Actions are grouped under the Council’s priorities and corporate improv
of the 2004-07 Corporate Plan. The tables describe what we said
the indicators we have been using to measure our progress
relate to existing performance measures, that is, BVPI hereas some
were created specifically to monitor an action i

the actions

A We
B We
C We

This table p ummary of performance.

A B C N/a Total
Number 0 26 8 1 34
Percentage 0% 76% 24% - 100%

*N/A figure is not included in the percentage calculations

18



Priority

Minimise increases in Council Tax and increase value for money from our services

1
Ref Actions undertaken Measure How did we do | Commentary
1.1a Prepare Council budgets : ) e Council Tax was set at below 5%
working to guideline cash limits Set Council Tax for 2004-05 which is: for 2004-05.
1.1b Scrutinise budget proposals e consistent with consultatio it of
including peer review process 5% increase Overall spending is within target.
1.1c Corporate budget reviews

extending beyond budget
process

e supported b
of effici

Planning for 2005-06 to 2007-08
budgets has enabled Council to
deliver a budget based on 4.4%
Council Tax increase for 2005-
06.

Efficiency approach has latterly
enabled Council to submit a
Gershon efficiency statement
detailing 2.5% efficiencies for
2005-06

19




Priority

Tackle under-achievement in schools, in particular by helping schools come out of special measures or serious weakness and

2 preventing other schools entering these categories

Ref Actions undertaken Measure How did we do | Commentary

2.1 W(erl'(dWIthSCTOOISttr? mogltor Number of schools in Ofsted special Two schools are in special measures.
and (dentity strengths an measures Two have serious weaknesses.
weaknesses.

2.2 Compile, implement and Number of schools in serious Three schools have been removed
monitor action plans which weakness from special measures. Termly action
address school needs. plans and reports/reviews have taken

2.3 Target staff and other place.

resources at identified needs

Frequency

of schools identified by the
LEA as priority schools

Progress in schools is reviewed each
term.

90% of inspections were satisfactory
or better

70% of schools were found to be
satisfactory or better during HMI visits

13 schools have been identified by the
LEA as priority schools

20




Ref

Actions undertaken

Measure

How did we do

Commentary

24

Disseminate identified good
practice

Updating of good practice publication
‘It Works For Us’

Attendances at Education Service
course and conference programme
events

nd deployment of Advanced
kills and Leading Teachers

We identified areas of good practice
have been and circulated these to all
schools. We launched a good
practice website.

We sustained high levels of
attendance at Education Action
Zones, EAZ, and Excellent Cluster,
EC, conferences throughout the
academic year 2003/04 with further
opportunities being developed for the
current year.

Curriculum and leadership networks
for school staff have been maintained
over the year and new networks
added for coaching and senior
leadership.

22 Advanced Skills and Leading
Teachers have been appropriately
deployed over the year and termly
impact reports have been produced
indicating positive results.
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Priority
3

Promote the city as a major force for industry, commerce, culture and tourism throughout the country and as an equal participant

within the East Midlands region

Ref

Actions undertaken

Measure

How did we do

Commentary

3.1

Publish 3 Cities development
strategy

Secure grant
Publish strategy

The ERDF INTERREG IlIB grant
was secured. The funding enabled
the 3 Cities Town Net Project to
produce the Investment Promotion
Strategy, which was published in
October 2004.

3.2

Implement key development
projects

3.3

Riverlights reserved

pproval

Planning Control Committee gave
‘reserved matter’ approval for the
Riverlights development — October
2004

Development is expected to start
October 2005

Planning Control Committee gave
‘reserved matter’ approval for the
Westfield Development — July 2004
Development started February 2005

e EDAW master plan

Derby Cityscape master plan was
launched in January 2005

3.4

Publication of detailed design

Building built
Building in use

The funding package is now being
prepared. The detailed design will
be published as part of the planning
permission process in July 2005.
Construction will be complete in
2007. Doors will be open in January
2008.

3.5

Contribute to DCP Marketing
Strategy

Establish structure and funding plan
Produce Marketing Strategy

Delays due to external funding
constraints have led to a change in
direction for the project. Therefore
the DCP Marketing Strategy will now
be prepared in December 2005.
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Priority | Continue plans to remove traffic from city centre streets, where this helps people make better use of the city centre, and improve
4 transport choice by completing Connecting Derby — the city centre transport plan
Ref Actions undertaken Measure How did we do | Commentary
4.1 Completing Connecting Derby Complete works in Victoria, Albert Street, Work on Victoria Street and
Strand, Bold Lane Albert Street was completed in
. . ot : November 2004.
Submit planning application for remainder | g A planning application for the
Complete design remainder of the works was
Substantial project completi accepted February 2005.
4.2 Build new bus station Start on site Work on the new bus station
c has been delayed. It is due to
be operational in
Autumn/Winter 2007.
4.3 Prepare next Local Transport A draft Local Transport Plan
Plan, LTP B Policy Framework was draft

and is on track for submission
in July 2005.

23




Priority

Develop an integrated management system for the city and district centres to improve their attractiveness and viability

5
Ref Actions undertaken Measure How did we do | Commentary
5.1 Progress Allenton District . The first improvement works at Allenton
Centre and Alvaston District Allenton environmental works were completed in July 2004.
) complete . .
Centre Improvement projects Options for a new Allenton Library are now
Complete options appraisal on B being pursued through the libraries PFI bid.
Allenton neighbourhood base The results are expected at by the end of
and library June.
Alvaston proposals
5.2 Plan for the improvement Complete optio Mickleover library will be the first library to
neighbourhood libraries Mickleover be replaced under the neighbourhood
library renewal programme. The target
opening date is Spring 2007.
B The Derwent project was delayed by six
months to enable the Primary Care Trust,
PCT, to raise the necessary capital finance.
The project is now going ahead and the
library is expected to open together with the
Healthy Living Centre in August 2006.
53 reparation of outline business Expression of interest submitted, awaiting
case B Government decision at the end of June
2005 to proceed to Outline Business Case.
54 Develop new CCMT proposal CMMT is to be re-launched under a service
: level agreement between the Council and
Establish structure the Chamber of Trade. This will include
Recruit relevant staff C development and implementation of our
Business Improvement District proposal,
and integration of CCM functions with the
BID company. Completion by June 2006.
5.5 Deliver street lighting PFI Approved outline Business Case B The street lighting PFI was approved in

contract

Contract starts in 2005-06

November 2004.
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Priority | Continue to expand doorstep recycling and other recycling activities
6
Ref Actions undertaken Measure How did we do | Commentary
6.1 Introduce four new rounds of Rounds introduced Scheme rolled out to a further four
recycling areas.
B
Scheme will continue to expand in
2005-06.
6.2 Secure a new composting Let contract Contract let, contractor awaiting
contract planning approval for new site.
B Subiject to approval, site
development will start at the end of
2005 and collections of green
waste from spring 2006.
6.3 Start a long-term waste Long-term PFI contract for waste
treatment and dispo B treatment and disposal is being

developed with Derbyshire County
Council.
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Priority | Develop plans to modernise the fostering service and residential and community care for adults to meet the level of demand and
7 the requirement of the National Care Standards Commission
Ref Actions undertaken Measure How did we do | Commentary
71 Develop and implement a new Numbers of foster carers - 100. In 2004-05:
strategy to recruit and retain Numbers of foster carers - 118.
foster carers, manage through a | Reduction in use of Independent Foster
five-year plar’1 Agencies — 40. Reduction in use of Independent
. . Foster Agencies — 41.
Reduce proportion of children looked
after with three or more pla tsa Reduce proportion of children
year, B looked after with three or more
" placements a year;
PAF A1/BVZ PAF A1/BV49 — 8.40%.
Reduction in number of Children
_ Looked After — 368.
ncies —
Reduction in social work
vacancies — 13.58%.
7.2 sive home care; PAF C28 In 2004-05:
Increase intensive home care;
PAF C28 / BV53 — 10.40.
Increase direct payments; PAF C51 — Increase direct payments; PAF
80. C51-87.5.
Reduce low level care; PAF C32/
Reduce low level care; PAF C32 / BV54 B BV54 — 107.80.

-110.

Out of hours management cover in
place.

Prevention Strategy in place.

An action plan is in place to meet
the out of hours management
cover by 30 June 2005.

A Best Value Review of Home
Care for Older People is
considering options for putting on
place a Prevention Strategy.
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Priority | Enhance our community leadership role both at strategic and neighbourhood level, through partnership working and listening to,
8 and communicating with, the public
Ref Actions undertaken Measure How did we do | Commentary
8.1 We will develop an area o Neighbourhood profiles will be
planning process to put in place Area profiles in place published in 2005-06.
profiles and plans with measured | Area and neighbourhood plans in place
input from key partners and from | — phase 1 C
local residents. Plans will be Area and neighbourhood plans in place
used as planning documents — phase 2
across the partner organisation
8.2 Develop area panels and the In 2004-05 we reviewed the way
good practice guide area panels operate and produced
B a good practice guide outlining
area panel procedures.
8.3 Implement a centrz Requests for assistance from
port Team council services and partners
have been increasing and training
B is provided. 72 calls for
8.4 assistance were received in 2004-
S using guidelines and quality 05, which was greater than the
framework target set.
8.5 Establish assessment process Training and good practice guides
% of assessed projects meeting C are used to support quality, but an
Al assessment framework has not
guidelines
yet been developed.
8.6 effectiveness of .| Log and monitor the changes brought This has not yet been achieved
consultation on influencing policy | 5 + o< 2 result of consultation because of insufficient resources
and service C available.

Roll out to all the Derby Consultation
Finder projects
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Priority | Make sure we respond to people’s needs appropriately, on time and first time, by developing a customer focused culture, using
9 new technology and investing in our buildings to provide modern working environments for service delivery and employees

Ref Actions undertaken Measure How did we do | Commentary

9.1 Develop and launch a Corporate | Report to Cabinet Customer Service Strategy and
Customer Service Strategy B Standards have been developed

Launch event and launched.

9.2 Appoint a Customer Services Appointment made A Corporate Customer Service
Manager to implement the Manager has been appointed.
Corporate Customer Service B
Strategy and introduce a
customer care culture

9.3 Develop the Accommodation A feasibility study for the new
Strategy to provide for a contract B office accommodation has been
centre and new office developed.
accommodation

9.4 Restructure and redg Hotlines have been reduced from
telephone handlj 90 to 45.

es B
tomer contact centre

9.5

9.6 , ICT kiosk in place A kiosk is about to be launched in

od base through the Sinfn.
of an ICT project, B
pling access and information
through satellite links

9.7 Set up ICT based access kiosks | ICT kiosk in place This has been deferred pending

in Osmaston/Allenton C evaluation of the success of the

Sinfin kiosk pilot initiative.
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Priority
10

Decide planning applications more quickly, while maintaining the quality of decision-making within a framework for the sustainable
economic, environmental and social development of Derby

Ref

Actions undertaken

Measure

How did we do

Commentary

10.1

Implement Development
Control/Planning Delivery Action
Plan

10.2

10.3

Web access to Development Control
Service

Develop

)

We can now receive applications
and fees through the Planning
Portal. The website has been
improved by the addition of an
appeals register, a monthly list of
decisions and the list of
Committee items with reports and
site plans.

The performance in 2004-05 for
processing of major applications
has improved since 2003-04
although the target was not met.
Performance on minor
applications was slightly under
target but we were on target for
the ‘other’ category of
applications.

Publish and consult on Local
Development Scheme

The draft Local Development
Scheme was approved November
2004 with the final Strategy
submitted to Government in
March 2005.

blete Best Value review for
Development and Building
Control

Final Best Value review report
Monitor Improvement Plan

Review was completed in June
2004 and findings have been
reported to Cabinet. The action in
the improvement plan will
continue to be monitored and a
further report will go to Cabinet
shortly.
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LPSA 1

Local Public Service Agreement - LPSA

A Local Public Service Agreement — LPSA - was signed between the Council and the Government to run from 1 April 2002 until 31 March
2005.

The LPSA included twelve targets covering agreed national and local priorities covering education, transport, crime reduction, health and
social services where the council and its partners agreed to try and improve upon planned performance durlng th riod of the LPSA by
delivering enhanced outcomes, known as stretch targets. In return the council received a sum of pump- ey, intended to help
deliver service improvements to achieve the targets, and the offer of a reward grant payable at t ent based upon the
level of performance in achieving the stretch targets. The maximum reward grant available t is divided equally among
the targets meaning each can earn up to £453,285 in reward grant. Where a target ha r the target is sub-divided
equally amongst the sub-targets, unless otherwise stated.

Overall Derby has been successful in achieving in full the following targ tial reward grant available

for that target:
e Target 3 Improving access toJli
e Target5 Increase C
e Target 6 Improving tcation, training and employment
e Target7 Secure bra
e Target9 Increase a
e Target 10 Increase h
e Target 11 Reduce thé

e Target 12 Cost Effectiveness

te recycling and composting

e taken to Remove abandoned vehicles

A number of targets delivered improved performance, above what would otherwise have been achieved without the LPSA, in part but not all
of the targeted areas, earning a proportion, but not all of the reward grant for that target. These include:

e Target 1: Tackling under achievement in 20 target schools achieved 2 out of 7 sub-targets
No reward grant was achieved on the following targets:
e Target 4 Increase our use of adoption for children in need of permanency

e Target 8: Number of people killed and seriously injured
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LPSA 1

The final position for target 2 — Increase attendance in Derby schools — depends on performance in the 2004-05 academic year and will not
be known until July 2005.

It is expected that this performance will qualify us for around 70% of the performance reward grant available, equwalent to about £3.8 million

— this may be increased depending on our achievement against target 2. However both our performance and grant ment remain subject
to audit verification. The overall summary of performance for each headline target and the sub target perfo ors is shown in table
form below:

Description | Ref Indicator Actual | Qualifies for PRG | Page #
1.1.1 Percentage of pupils attaining at least Level 4i 0.00
Key Stage 2 )
112 Percentage of pupilsatt' i 0.00
1.2.1 X 0.00
Tackling 122
under o 30.00 15.00 X 0.00
achievement 131
e 35.00 77.00 \ 100.00
211
2t Key Stage 3 59.00 54.00 X 0.00
21.2 : age of pupils attaining at least level 5 in English at
Key Stage 3 47.00 54.00 | 100.00
Increase 2/12.4 Percentage attendance of Derby secondary schools as Available
defined by DfES 92.20 July N/K N/K
attendance 2005
Improving 3.1 The number of physical visits to public library premises in 250.000 | 369 594 N 100.00
access to NRF Zones ' ’ )
libraries 3.2 Visits by children to libraries in NRF Zones 91,000 | 151,450 \ 100.00
Increase our | 4.1 Adoptions of children looked after cumulatively 133 12377 X 0.00
use of 4.2 Number of adopted applicants approved cumulatively
adoption 93 66 X 0.00
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LPSA 1

Description | Ref Indicator Target Actual Qualifies for PRG | Page #

Increase 5.1 Number of lifelines used by people aged 65 and over 1,170 1,287 \ 100.00

Carelink 5.2 Number of households receiving intensive homecare per

service (BV53) 1,000 population aged 65 and over 10.0 104 v 100.00
5.3 Incidence of hypothermia and falls per 1,000 people aged 19.9 206 J 100.00

75 and over

Improving 6 Percentage of looked after children engaged in

skills of care | (BV161) | employment, education or training at age 19 75.00 100.00

leavers

Secure 71 Percentage of new homes built on previously developed 100.00

brownfield land, average over period of LPSA '

development | 7.2 Percentage of new homes built on previously ¢ 100.00
(Bv106) |land '

Reduce road | 8 Number of people killed ane 0.00

casualties '

Increase 9.1 100.00

access to 9.2

benefit 100.00
9.3 100.00

Increase 10

recycling and 100.00

composting

Removal of " abandoned

abandoned 95.00 95.00 \ 100.00

vehicles

Cost 12 Overall annual improvement in cost-effectiveness of 2% or

. more 108 | > 1081 \ 100.00
effectiveness

# Additional data is available for indicators at the page listed.

1 Awaiting confirmation of final cost index to calculate overall performance but indications are that 100% reward grant will be achieved for this target.
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LPSA 1

Notes: Conditions apply on the following targets *:

Target 4*: No performance reward grant will be payable on this target if the average proportion of placements disrupted over the period of the
LPSA, 2002-03 to 2004-05, exceeds 7%. Social Services have confirmed that 7.3% of placements were disrupted which is 9 out of a total of
123 placements.

ent of Health
eward grant is

Target 6* : Performance Reward Grant for this target is dependent on Derby maintaining contact, as defined b
statistical collection OC3 2004-05, with no less than 85% of those recorded on the return. If this conditi
payable in respect of this target. Social Services have confirmed that we have maintained 1

Target 9*: performance reward grant for this target will be split amongst the indicators a
People receiving benefits =
New or corrected entitlements to out of
New or corrected entitlements to in

Target 12*: Performance re abl [ r cost effectiveness for the third year of the
agreement, equivalent to a 2 a of 108 or better, with no minimum threshold to
qualify for reward grant.

LPSA 2

The Council, with the support of partner organisations through the Derby City Partnership, is negotiating a second generation LPSA — LPSA2
— with the Government. This should cover the three years up to March 2008. LPSA2 will help to take forward the Council’s priorities and
those of the City Partnership, as given in the Community Strategy and our Local Area Agreement, LAA. We are now developing targets that
will improve outcomes across a range of areas, including educational attainment, more independent living for vulnerable younger and older
people, less crime and anti-social behaviour, healthier lifestyles, and a more attractive environment.

When agreement is reached on LPSAZ2 targets, these will be included in our performance reporting and management framework and
integrated into the LAA and revised Community Strategy for 2006-09.
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Local Area Agreement - LAA

What our LAA is about

Derby’s Local Area Agreement — LAA — was signed with the Government March 2005.
We are one of just 21 areas to pilot the Government’s new concept ea
Agreements — LAAs from 2005-06. Although LAAs are very cyanda
partnership approach, developed here through Derby Cj P, the Council is

LAAs are intended to allow loca ment funding more
flexibly, with fewer conditions ed outcomes.

They represent an
monitoring and ! AA will last for three years, in the
first place, but

What we want

Derby’s LAA is e core blocks the Government expects to see in all LAA:
e Children

e Safer and"Stronger Communities

e Healthier Communities and Older People.

For each block, we have agreed outcomes, indicators and targets and have identified the
funding streams that we need to achieve those outcomes, most of which will be ‘pooled’
through the LAA. We have drawn these outcomes from the priorities of the Community Plan
— Derby’s 2020 Vision.

Table XX ‘ shows some of the outcomes we hope to take forward through our LAA. We have
adopted the five, high-level outcomes from the Children Act across all three blocks of our
LAA, to draw out cross-cutting issues better. We will use our LAA to narrow the gap between
Derby’s communities and will use neighbourhood renewal funding to do this. We expect to
finalise the floor targets we will include in the LAA to measure our success in ‘narrowing the
gap’ by September 2005.

You can find a full copy of the agreement can be found on Derby City Partnership’s website
at: www.derbyes.co.uk .

Performance management of the LAA

We have listed each outcome and indicator and show the lead agency from the partnership
that is responsible for monitoring and managing performance, table ‘YY’. In most cases the
LAA uses existing indicators. Where the Council is the lead agency, we have cross-
referenced this to where you can find more information about performance against that BVPI
or local indicator.

Effective performance management has an important role to play in delivering and further
developing our LAA - and in achieving reductions in the extent of reporting to central
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government. The basic elements will be a six monthly report to Government Office for the
East Midlands — GOEM — and exceptions reports on a quarterly basis to Council Cabinet,
partners and DCP. We have developed a protocol with DCP to enable us to manage
performance in partnership.

Further developing our LAA

In the first year of the LAA, change will be evolutionary. As a pilat,
the Council will want to learn:

e how effective LAAs are in practice

o what further work the Govern
constraints on local acti

necessary

om and flexibilities available

account of the review of the Community
ut during 2005. Progress in achieving better
nt part of this.

We will review
Strategy that D
outcomes in 20
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The main outcomes flowing from Derby’s Local Area Agreement

The five high-level

Children and Young People

Safer and Stronger Communities

Healthier Communities and Older

outcomes:

People

STAY SAFE Better support to families with young Reduce crime People are helped to stay out of
children in disadvantaged areas . . hospital where admission is avoidable
Reassure the public by reducing the
Safer roads for young people fear of crime and anti-social behaviour | People with chronic health problems
. . . are able to leave hospital earlier when
Safe environments for vulnerable children | Reduce the harm caused by illegal medically safe to do so
and young people drugs
BE HEALTHY Improving the health of young children Cleaner, greener and safer public Increased life expectancy at birth

Fewer teenage pregnancies, reduced
conceptions and better support for
teenage parents

places

Reduction in health inequalities gap
between neighbourhood renewal
areas and overall population

ENJOY AND ACHIEVE

A good start to children’s education and
development

Improved attainment at KS 1-3, in
particular children in the bottom quartile

Improvement in school attendance

Reduced obesity in children under 11

Improved quality of life for people in
disadvantaged neighbourhoods,
narrowing the gap with other areas of
the city

Older people are helped to live at
home longer

Increased independence and social
inclusion of people with learning
disabilities and other complex needs

ECONOMIC WELL BEING

Better opportunities for young children in
14-19 phase of education

Increased childcare facilities

Increased entrepreneurial activity in
deprived areas

Increased opportunities for people in
deprived areas to benefit from
economic growth

Strengthened competitiveness through
support and development for business

More inclusion of communities within
their neighbourhoods

Reduction in worklessness among
target groups

MAKE A POSITIVE
CONTRIBUTION

Better behaviour in mainstream school
environments

Local people are more involved in
decision making

Increased volunteering around older
people
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LAA

Children and Young People

Ref High Level Indicator Target Timescale Page No.
Outcome #
1. | Stay Safe Number of families with up to date 100% of families with new babies 2005-06
information about services in Sure Start visited in first two weeks of babies
areas life and given information
2. | Stay Safe Number / proportion of mothers 2% reduction compared to the 2005-06
continuing to smoke during pregnancy in | previous year
Sure Start areas
3. | Stay Safe Proportion of re-registrations on the child | 17% of total registratio 005-06
protection register
4. | Be healthy Proportion of mothers breastfeeding at 2% increas 2005-06
birth and six weeks in Sure Start areas
5. | Be healthy Under 18 conception rate (BV 197 — 2005-06
Community Strategy 2003=0
6. | Enjoy and achieve | Level of develgps 2005-06
: (academic year)
7. | Enjoy and achi eading 74% 2005-06
e Writing 68% (academic year)
e Maths 79*
8. | Enjoy and achi e English 60% 2005-06
g scheols who attain L4+ at KS2 e Maths 56% (academic year)
2 T1)
9. | Enjoy and achi onversion rate from L3 to L5 at KS2 e English 34% 2005-06
(LPSA2 T2) e Maths 38% (academic year)
e Science 14%
e Overall 29%

* Additional data is available for indicators at the page listed
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LAA

Ref High Level Indicator Target Timescale Page No.
Outcome #

10. | Enjoy and achieve | Percentage of pupils attaining L4 or e English 78% 2005-06
above in KS2 e Maths 78% (academic year)

11. | Enjoy and achieve | Percentage of 14 year old pupils attaining e English 76% 2005-06
L5 or above at KS3 (BV 181 a/b) e Maths 75% (academic year)

12. | Enjoy and achieve | Percentage of half days missed due to e Secondary 8.10% 2005-06
total absence (LPSA T2 — defined ‘as per e Primary 5.23% (academic year)
DfES returns’. Targets quoted from 2003-

06 Community Strategy)

13. | Enjoy and achieve | Percentage of five to fifteen year olds o 75% 005-06
spending 2 hours each week on high (academic year)
quality PE and school sport, within and
beyond the curriculum
(LPSA2 T7 — PESSCL surve

14. | Enjoy and achieve | Percentage of 5 to established 2005-06

(academic year)

15. | Achieve econo 2005-06

well-being

16. | Achieve econo 2005-06

well-being

17. | Achieve econo are places for e 517 new places 2005-06

well-being g
18. | Achieve econo ¥al turnover of childcare providers e 25% reduction in childminding 2005-06
well-being compared to the previous year turnover
e 20% reduction in day care
turnover
19. | Achieve economic | Stock of childcare places e Disadvantaged areas — 450 2005-06
well-being - childminding e Other areas — 769
e Total-1219
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LAA

Ref High Level Indicator Target Timescale Page No.

Outcome #

20. | Achieve economic | Stock of childcare places e Disadvantaged - 1621 2005-06
well-being - daycare e Other—1382

e Total - 3003

21. | Achieve economic | Number of children reached by children’s e 6192 2005-06
well-being centres

22. | Achieve economic | Number of full daycare places in e 293 2005-06
well-being Children’s Centres

23. | Achieve economic | Childcare places for children under 4 e 70
well-being

24. | Achieve economic | L4 qualifications for childcare workers o« 12 2005-06
well-being

25. | Achieve economic | Percentage of 3 and 4 year olds with SE 2005-06
well-being in early years settings (referred and

supported)

26. | Make a positive 2005-06
contribution (academic year)

27. | Make a positive 2007-08
contribution fypbaseline — 2004-05?) | academic year)

28. | Make a positive more compared to 2004- 2005-06
contribution 05 (check baseline) (academic year)
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LAA

Safer and Strong Communities

Ref | High Level Outcome | Indicator Target Timescale Page No. *
29| Stay safe British Crime Survey — BCS — overall | Achieve a 20% reduction compared in 2007-08
comparator crime figures 2003-04 baseline — 17,165 crimes
30/ Stay safe BCS comparator crimes by category |« Common assault — 595 2007-08
e« Wounding — 3627
e« Robbery — 504
e  Criminal damage — 5111
e Interference with vehicle — 427
e Theft from vehicle — 2
e Theft of vehi
e Theftfro
Domestic
31| Stay safe Problematic drug use ivi arch 2008
treatment
32, Stay safe Youth crime 005-06 and
on-going
Stay safe By March
2008
33/ Stay safe 18% reduction — categories to be 2007-087?
defines
34, Stay safe To be agreed as part of LPSA2 2007-08
ghbourhoods — to be defined
per LPSA2 T9
35| Be healthy Incidence of fly tipping, fly posting To be agreed as part of LPSA2 2007-08
(cleaner, greener, and graffiti— LPSA T12
safer public places)

* Additional data is available for indicators at the page listed
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LAA

Ref | High Level Outcome | Indicator Target Timescale Page No. *
36/ Be healthy Satisfaction with cleanliness of 70% satisfied — to be confirmed in 2006-07
(cleaner, greener, neighbourhoods — BV89 2006-07 BVPP
safer public places)
37/ Be healthy Satisfaction with local parks and 70% satisfied — to be confirmed in 2006-07
(cleaner, greener, public spaces — BV119e 2006-07 BVPP
safer public places)
38| Enjoy and achieve Floor targets to measure success of | Targets on the basis of revised annual
Neighbourhood Renewal Strategy baselines to be agreed by September targets to
2005 2007-087
39/ Achieve economic New jobs created in the city 88 new jobs created
well-being
40) Achieve economic Number of people gaining 40 people gai
well-being recognised vocational qualifications
after formal training
41] Achieve economic 2005-067?
well-being
42| Achieve economic 2005-06
well-being
43] Make a positive g 68 from minority 2005-067?
contribution
44| Make a positiv

decistons in their
omm QoL indicator 24
munity Strategy 2003-6)
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LAA

Healthier Communities and Older People

Ref | High Level Outcome | Indicator Target Timescale Page No. *
45) Stay safe Older people / adults with chronic 19% 2005-06
health problems admitted to hospital
as a result of falls or hypothermia
46, Stay safe Older people / adults with chronic Reduce emergency bed days by 4.4% K
health problems from 2003-04 baseline
e Emergency bed days
e Admissions to long term care
47| Be healthy Premature mortality rates from . -08
cardio-vascular disease
48| Be healthy Adult smoking pre 2007-08
49| Be healthy oking by 1% per 2005-06 and
on-going
50, Be healthy All City Council premises 2005-06
smoke free
e All PCT premises smoke free 2006-07
51] Be healthy 26% or less of population to have a 2007-08
>"population BMI of 26 or less
52| Be healthy Percentage of people taking 30 mins | Increase of 1% per year on baseline 2006-07 and
or more moderate physical activity to be established for 2005-06 on-going
on five or more days per week
53] Enjoy and achieve Older people helped to live at home | 110 per 1,000 population 2005-06 and
(BV 54) on-going

* Additional data is available for indicators at the page listed
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LAA

Ref | High Level Outcome | Indicator Target Timescale Page No. *
54| Enjoy and achieve Young people with disabilities LPSAZ2 target to be agreed 2007-08
receiving mainstream, socially
inclusive care (as per LPSA2 T6)
55/ Achieve economic To be defined, concerning To be agreed ?
well-being e ‘Pathways to work’
e Incapacity benefit
56, Achieve economic e People in disadvantaged LPSAZ2 target to be agreed 2007-08
well-being wards entering employment
e People in disadvantaged
wards having income
increased
(LPSA2 T11)
57] Make a positive Volunteer hours secured to work for

contribution

older people
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2005-08 Corporate Plan priorities for change

1. No schools in ‘causing concern’ categories
2. A more sustainable Derby through increased recycling
3. Raising educational achievements

4. Modernising social care, including adult home

our services

ieve the priorities we have set,
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Priority 1 — No schools in ‘causing concern’ categories

Key outcomes

No schools in ‘causing concern’ categories - as defined in a) an Ofsted category and b) as a priority school
which has had a letter from the Education Service stating so

g g g #
Ref How we will achieve it Measure Page No.
CPD1.1 | Provide timely early intervention/support | CPD1g | Percentage of schools maintained b LEA subject to
where schools are facing difficulties (BV48) | special measures
CPD1.2 | Arrange and monitor appropriate CPD1a | Number of sche res category
intervention in schools causing concern
CPD1.3 | Support to schools which have come out s weakness category

of a category until next Ofsted insepction

* Additional data is available for indicators at the page listed

All measure do not align to actions

lans for schools causing

Percentage of HMI visits to schools in special
measure/serious weakness where progress is satisfactory
or better

CPD1f

Number of schools identified by the LEA as priority schools
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Priority 2 — A more sustainable Derby through increased recycling

Key outcomes | 5 pieve recycling rate in excess of 30%

Ref How we will achieve it Page No. *

Measure

CPD2.1 | Introduce Rethink Rubbish scheme to Round N — Derwent, | CPD2a Percentage of household waste that has
Chester Green and Darley Abbey (BV82a) been recycled

CPD2b old waste that has

(

CPD2.2 | Introduce Rethink Rubbish scheme to Round E — Spondon

CPD2.3 | Introduce Rethink Rubbish scheme to Round D

CPD2.4

CPD2.5

CPD2.6

CPD2.7

CPD2.8

* Additional data is available for indicators at the page listed
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Priority 3 — Raising educational achievement

Key outcomes

Increase attainment of Key Stage 2 — Level 4+, Key Stage 3 — Level 5+ and GCSEs A*-Cand A* -G

19 strateg

* Additional data is available for indicators at the page listed
All measure do not align to actions

in; ICT

Ref How we will achieve it Measure Page No. *
CPD3.1 | Improve attainment at KS3 through support, intervention CPD3a Key Stage 3 results - Level 5 or above
and targeted strategies (BV181a) in; English
CPD3.2 | Improve attainment of pupils at KS3 through secondary CPD3b - Level 5 or above
strategy and other targeted support
CPD3.3 | Improve pupil attainment at GCSE A* - C and A ults - Level 5 or above
grades
CPD3.4 | Improve progression a ults - Level 5 or above

Five or more GCSEs at grades A*-C or
equivalent
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Priority 4 — Modernising social care, including adult home care and the fostering service

Key outcomes | To modernise the social care service

Ref How we will achieve it Measure Page No #
CPD4 1 Review the structure of foster care payments and develop CPD4a Number of foster carers
and implement further improvements CD4c Proportion of children looked after
(BV 49, with three_g@ 2 placements a
CF/A1)

CPD4.2 Consider the possibilities, with regional partners, for joint pendent foster carers
commissioning of placement for children with special needs

of market costs

CPD4.3 | Develop alternative ap - hildren looked after per
children to be i

for ch
CPD4.4 Participation of looked after children
(CF/C63) in reviews
CPD4.5 CPD4e Number of older people helped to

, prevention and communication (BV54 live at home per 1000 population
alue Review of Services for Older People AO/C?;Z) aged 65+

* Additional data is available for indicators at the page listed
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Ref

How we will achieve it

Page No. *

Measure

CPD4.6 Implement 24- hour management cover, increasing CPD4f Number of households receiving
intensive-level packages, and reconfiguring low-level (BV53 intensive home care per 1000
support towards prevention to help more adults and older AO/CéS) population aged 65+
people to live at home

CPD4.7 | Further improve take-up of Direct Payments through the CPD4g and older people
setting of service area targets and improving infrastructure (BV201 ayments

CPD4.8 | Progress Modelling Cost of Care work to ensure Achie agreement, which is
base for commissioning with the independen fair to ome providers and

or the Council

CPD4.9 | Complete the review ¢ pleted by March 2006
with corpg oI natic

CPD4.10 Percentage of vacant social work

posts

* Additional data is available for indicators at the page listed
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Priority 5 — Improving customer service, in the city centre and locally
Key outcomes A customer focused culture where we respond to people’s needs appropriately on time and first time
Ref How we will achieve it Measure Page No. *
CPD5.1 | Standardise city centre reception areas to provide a CPD5a | Percentage of Em ncy Lines and
consistent environment for customers Service Li d within six rings
CPD5.2 | Implement the Corporate Customer Service Standards and | CPD5b rs responded to
introduce appropriate performance monitoring and days
reporting arrangements
CPD5.3 | Develop customer service training tomers ‘greeted’
employees es of arriving at a
CPD5.4 Number of employees completing
customer service training
CPD5.5

* Additional data is available for indicators at the page listed
All measure do not align to actions
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Priority 6 — Minimise increases in Council Tax and increase value for money from our services

Key outcomes

Provision of value for money services to meet local priorities, funded by reasonable levels of Council Tax and
underpinned by careful management of resources and efficiency gains

Ref How we will achieve it

Measure Page No.*#
CPD6.1 | Prepare council budgets to established guidelines | CPD6a Percentage of Council Taxgincrease for
Derby City Counci
CPD6.2 | Prepare and deliver annual efficiency statement in bmpared to budget
response to ‘Gershon’ requirement

CPD6.3 | Budget scrutiny and ongoing effici iews ' 5 : e and non cashable

ency gains & ed

CPD6.4

* Additional data is available for indicators at the page listed
All measure do not align to actions
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Reporting performance and setting targets by Council priorities
and objectives

On the following pages, we have included a number of performance indicators under each
priority and objective that are used to measure aspects of our performance. We have set
targets and made comparisons with other councils similar to us.

Our 2003-04 performance is based on audited figures and it is these that we use for
comparisons against all unitary councils.

Our performance for 2004-05 is based on the actual financial year end figures
2005. Where this has not been possible, we have used the best estimat
figure.

We have set targets against each indicator for one year, t
demonstrate our intentions, provide an_ine D iImpro
are accountable. There are some
nationally required levelafgperform
All future targetsge

in the tables.

Most of these i
the governmen
towards our prig
Agreement, LA
reference in the
indicator. The
LPSA, LAA ana

D help US measure our progress
o develop these. The Local Area

hows whether it is a BVPI, local, LAA or LPSA
where indicators relate to Corporate Plan 2005-08 priorities, our
and other plans.

The first row of the table in respect of each indicator shows the 2005-06 status of the indicator
— whether the definition remains the same or has been amended, or if the indicator is new or
has been deleted, compared to the position in 2004-05.

The performance and targets of the educational attainment BVPIs refer to exams taken in the
previous summer term. The actual 2004-05 performance refers to exams taken in the summer
2004.

The target status column provides a rating for each of the indicators, based on our actual
2004-05 performance compared to the 2004-05 targets we set.

Here are the status ratings.

A Where our actual performance has improved by more than 5% than the target for
2004-05.

B Where our actual performance is within a 5% range above or below the target for
2004-05.

C Where our actual performance is worse by more than 5% than the target for 2004-05.
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Using the key below, the “Trend’ column shows whether our actual performance for 2004-05 is
better, worse or remains the same compared to our actual performance for 2003-04.

A We use this to show where our actual performance for 2004-05 is better than our
actual performance for 2003-04.

7 We use this to show where our actual performance for 2004-05 is worse than our
actual performance for 2003-04.

> We use this to show where our actual performance for 2004-05 is the same as our
actual performance for 2003-04.

N/A This means not avallable where the performance indicator is n

Commission advise that comparin
misleading as the level of spendin
council.

Estimated qua
quartile values
late in 2005, w
quartile positio
councils perfor
position in the ¢

ted in the Plan may change. Our
unitary councils. If all other unitary
erformance stayed the same it is likely that our
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Overview of our performance

You can measure our performance in a number of ways. Using other, similar councils’
performance as a comparison, you can rate our performance against:

« what we achieved last year

o the targets we set, and

« what you expect of the services we provide.

We highlight where our performance is above, on or below target.

We need to use the information we collect in a consistent way so that we can ¢
performance with others. The most full and up-to-date information avail
audited figures, which are based on the national indicators for
compare our performance - although other councils have t
situation and, as a result will have different priorities.

Councils similar to Derk

In this Plan, yo
These are the ¢
inspectors nor
on this basis —

est Value
and set national targets
approach being taken in the CPA.
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Overall performance 2004-05

The table shows the performance for Derby City Council’s national and local performance
indicators. The quartile positions relate to national indicators only and are based on 2003-04
quartile positions given by the Audit Commission. Some national indicators have not been
included in the quartile analysis for example because they are financial measures or are
indicators measured from 2004-05 onwards. Both the target and trend analysis include local
indicators and BVPIs. Not all indicators had targets set for 2004-05 therefore the number of
indicators differs when analysing target and trend positions for the year. The summary
performance figures outlined in the tables on pages 55 — 58 do not detail performance across
the Best Value Satisfaction Indicators, some of which are used to show performance in t
Council’s, Improving Customer Service priority on page. This is because the pe
relates to the previous year 2003-04.

Total Pls
Number | %

Quartile position
Top

Upper middle
Lower middle
Bottom

N/A*

Total

Target status

A — above target

B — on target

C — below target

N/A* 33

Total | 129 100%

Trend

A Better 86 64%
= Same 17 13%

Vv Worse 31 23%

N/A* 28 -

Total 134 100%

*N/A figures are not included in the percentage calculations
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In the next tables, we include comparisons of the 2004-05 performance indicator data with
what we had for 2003-04.

Actual to unitary comparison

The table shows the number of national performance indicators in each quartile for Derby City
Council, when compared to all unitary councils. The comparisons use the actual figures for
2003-04 and 2004-05. The percentages do not include performance indicators where we do
not have the information for the quartile position data is not available or it does not apply.

*based on 2003-04 quati

The table sho
actual and 2004
04 figures. Pe
compare them
way the figures

2003-04 2004-05
Quartile position* Number %
Top 29 29%
Upper middle 26
Lower middle 32
Bottom 13
Total 100

ated between setting a target and calculating the actual.

2003-04 2004-05
Target status Number % Number %
A — above target 33 27% 33 26%
B — on target 52 42% 62 48%
C — below target 38 31% 34 26%
Total 123 100% 129 100%

2003-04 actual to 2004-05 actual comparison

This table shows the ‘“Trend status’ for each performance indicator that has a 2003-04 actual
and 2004-05 actual figure. To allow us to make a comparison, we give the same information
for the 2002-03 and 2003-04 actual figures. The percentages do not include indicators where
we could not make comparisons. This could be because of a change in the way we calculated
the percentages between the two years.

2002-03 to 2003-04 2003-04 to 2004-05

Number % Number %
A Better 70 68% 86 64%
=S @i 9 8% 17 13%
¥  Worse 27 25% 31 23%
Total 106 100% 134 100%

During 2005-06, we will want to continue to increase the proportion of Pls where performance

is improving compared to last year.
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Performance indicator table example

Indicator reference

Indicator description

Targets are set for the
next three years to show
how we plan to improve
our performance

This shows whether the indicator
figure should be increasing,
decreasing or staying the same
during 2005-06

The actual This shows the target The actual —
performance for 2004-05 that was set performance 2005-06 indicator
for 2003-04 in the 2004-05 BVPP for 2004-05 compared to 2004-05
BVPI 170a The number of visits to/usages ¢f museums pe# popula \ Max \Y | Same v
. . y < N
Actual Tlir;ltza;y% g:sai:::)l?l ' Target Actual Target Trend Target Target Target
2003-04 2003-04 2003-04 2004-05 2004-05 | Status 2005-06 2006-07 2007-08
543 A 38 v W5es 585 600
BRI cR):f§ponS|ble Mus Links | Corporate Plan
icer

AN

Other areas where the
indicator is used as a
measure

The top quartile
performance for all
unitary councils based
on 2003-04 actual
performance

This shows if the 2004-05
performance is better,
worse or the same as the
performance for 2003-04

The officer responsible for
the timely reporting of the
indicator

This shows if our
2004-05 performance
is above, on or below
the targets we set for
2003-04

This shows how the 2004-05
performance relates to the
2003-04 quartile positions

Department / directorate
responsible for the indicator
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No schools in ‘causing concern’ categories

No schools in ‘causing concern’ categories — as defined in a) an Ofsted category and b) as
a priority school which has had a letter from the Education Service stating so.

Our performance in achieving this priority

Total Pls
Number | %

Quartile position
Top

Upper middle
Lower middle
Bottom

N/A*

Total

Target status

A — above target
B — on target

C — below target
N/A*

Total

Trend

A Better

= Same 0%

v Worse 0 0%
N/A* - -
Total 1 100%
*N/A figures are not included in the percentage calculations
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No schools in ‘causing concern’ categories

*

BVPI 48 Percentage of schools maintained by the Local Education Authority subject to special Minimise Deleted
measures
Actual Tli':t; ;y% Eétl:r:r?itlzd Target Actual Target :ﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
5.00 0.00 Bottom 0.00 2.00 C N 0.00 ) 0.00 * 0.00 *
Acting Assistant Director of gloprp.o;/?te.Plgn, L'A:jA’ ESSP,
Department | Education Responsible Officer | School Improvement and Links $: Monitoring an
Inclusion Intervention, Curriculum and
School Management
CPD1a Number of schools in special measures category Minimise New
Actual T":)';'t; ;},2 Egﬂ:':itd Target Actual Target Eﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 Status 2003-04 2005-06 2006-07 2007-08
N/A N/A N/A 0 0 0
Department | Education Re§ponS|bIe Links Corporate Plan, LAA
Officer

The BVPI has been deleted from 2005-06 however targets have been set as the indicator will still be monitored to assess the Councils performance in achieving
Priority 1 of the 2005-08 Corporate Plan

60




No schools in ‘causing concern’ categories

CPD1b Number of schools in Ofsted serious weakness category Minimise New
Actual Tlir:tza;y% Egﬂran:itleed Target Actual Target :Tﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 Status 2003-04 2005-06 2006-07 2007-08
N/A N/A N/A N/A 2 N/A N/A 0 0 0
Department | Education Responsible Officer Assistant Director of School Links Corporate Plan, LAA
Improvement
CPD1c Frequency of reporting on action plans for schools causing concern‘_- Stabilise New
Actual T%r:tza;y% Eétl::':itlzd Target Actual Target ::ﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 Status 2003-04 2005-06 2006-07 2007-08
N/A N/A N/A N/A .rmly Termly Termly
Department | Education Bes_poﬂ) L School Links Corporate Plan, LAA
Officer
CPD1d Percentage of i Maximise New
Actual T%r;t;;y% E;t:?:itlzd Target Actual Target :Tﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 Status 2003-04 2005-06 2006-07 2007-08
N/A N/A mlA 90.00% N/A N/A 95.00% 100.00% 100.00%
Department | Education SEHEEN G Assistant Director of School Links Corporate Plan, LAA

Officer

Improvement
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No schools in ‘causing concern’ categories

Percentage of HMI visits to schools in special measure/serious weakness where progress

CPD1e . : Maximise New
is satisfactory or better
Actual Tli?)'t; ;y% Eéﬂ?r?ﬁeed Target Actual Target Zfﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 Status 2003-04 2005-06 2006-07 2007-08
N/A N/A N/A 70.00% N/A N/A N/A 100.00% 100.00% 100.00%
Department | Education Re§ponS|bIe Assistant Director of School Links Corporate Plan, LAA
Officer Improvement
CPD1f Number of schools identified by the Local Education Authority Minimise New
Actual TL‘J)rFI:t; ;y% Eétl::':itlid Target Actual Target :ﬁ:g Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 Status 2003-04 2005-06 2006-07 2007-08
N/A N/A N/A N/A ').00 9.00 8.00
. Responsible School .
Department | Education Officer Links Corporate Plan, LAA
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A more sustainable Derby through increased
recycling
Achieve a recycling rate in excess of 30%

Our performance in achieving this priority

Total Pls
Number | %
Quartile position
Top 3 75%
Upper middle 1 25%
Lower middle 0 0%
Bottom 0 0%
N/A* - -
Total 4 100%
Target status
A — above target 2 50%
B — on target 2 50%
C — below target 0 0%
N/A* - -
Total 4 100%
Trend
A Better 2 50%
= Same 2 50%
¥ Worse 0 0%
N/A* - -
Total 4 100%

*N/A figures are not included in the percentage calculations
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A more sustainable Derby through increased recycling

04-05: Percentage of the total tonnage of household waste arisings which have been
recycled
BVPI 82a . o ) Maximise Amended
05-06: 82a(i) Percentage of the household waste arisings which have been sent for
recycling by the authority
Actual T%r:?& Eat:?:itlzd Target Actual Target ::222 Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
12.12% 13.52% Top 13.50% 14.95% A N 19.00% 20.50%
Corporate Strategy,
Development and . . Head of Street Care Community Plan,
PR Cultural Services SEEEEE s e Management Development and Cultural
Services BP
BVPI 82a(ii) 05-06:. The total tqnnage of household waste af ent by t Maximise New
authority for recycling P
Actual TL‘J)rF\:t;asry% Eétl:r:r?itlzd Target Actual :ﬁ:g Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 2003-04 2005-06 2006-07 2007-08
20332.00 23997.00 26280.00
Department et Care and Waste Links Devglopment and Cultural
anagement Services BP
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A more sustainable Derby through increased recycling

04-05: Percentage of the total tonnage of household waste arisings which have been
sent for composting o
BVPI 82b . . . Maximise | Amended
05-06: 82b(i) Percentage of the household waste arisings which has been sent by the
authority for composting or anaerobic digestion
Unitary Estimated Trend
Actual Top 25% Quartile Target Actual Target since Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
2.83% 6.53% ,\Lj%%?; 6.40% 6.48% A 13.00% 17.00%
Corporate Plan,
Development and . . Head of Street C . Community Strategy,
BRI Cultural Services et e Tl Development and Cultural
Services BP
BVPI 82b(ji) | 9>-06: The total tonnage Maximise | Amended
anaerobic digestion
Actual TL‘J)rF\:t;asry% Eétl:r:r?itlzd Target Actual :ﬁ:g Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
9857.00 16419.00 21793.00
s . Development and Cultural
DB Management =il€ Services BP

\
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A more sustainable Derby through increased recycling

04-05: Percentage of the total tonnage of household waste arisings, which have been
used to recover heat, power and other energy sources o
BVPI 82¢c . o . Maximise | Amended
05-06: 82c(i) Percentage of the total tonnage of household waste arisings which have
been used to recover heat, power and other energy sources
Actual Tlir:)ltzasry% E;:;r::itlzd Target Actual Target Eﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
0.00% 0.00% Top 0.00% 0.00% B 0.00% 0.00%
Development and Community Strategy,
Department . Responsible Officer Development and Cultural
Cultural Services .
Services BP
BVPI 82c(ii) 05-06: Tonnage of household wa isings over h Wer | Maximise | Amended
and other energy sources
Actual Tlir:)ltzasry% E;:;r::itlzd Target Eﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 2003-04 2005-06 2006-07 2007-08
0.00 0.00 0.00
. Development and Cultural
Department Links Services BP
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A more sustainable Derby through increased recycling

04-05: Percentage of population resident in the authority’s area served by a kerbside
BVPI 91 collection of recyclables Maximise | Amended
05-06: 91a Percentage of households served by kerbside collection of recyclables
Actual T%r:?;y% Eét:?ratlitlzd Target Actual Target ::22: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
100.00% 100.00% Top 100.00% 100.00% B -> 100.00% 100.00%
Development and - - Waste Management Of Development and Cultural
DBEEUIE: Cultural Services el e Operations Services BP
BVPI 91b 05-06: 91b Percentage of households served by kerbside collé¢ Maximise | Amended
recyclables
Actual TL‘J)rF\:t;;y% Eétl:r:r?itlid - Target :ﬁ:g Target Target Target
2003-04 2003-04 Position status 2003-04 2005-06 2006-07 2007-08
B No targets set
. Development and Cultural
Department Links Services BP
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Raising educational achievement

Increase attainment of Key Stage 2 — Level 4+, Key Stage 3 — Level 5+ and GCSEs A* - C

Our performance in achieving this priority

Total Pls
Number | %
Quartile position
Top 0 0%
Upper middle 6 55%
Lower middle 5 45%
Bottom 0 0%
N/A* - -
Total 11 100%
Target status
A — above target 1 10%
B — on target 5 45%
C — below target 5 45%
N/A* - -
Total 11 100%
Trend
A Better 7 63%
= Same 1 10%
¥ Worse 3 27%
N/A* - -
Total 11 100%

*N/A figures are not included in the percentage calculations
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Raising educational achievement

BVPI 38 Percentage of pupils achieving five or more GCSEs at grades A* - C or equivalent Maximise Same
Actual Tlir;)ltzasry% Eéﬁ;n:itlzd Target Actual Target Eﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
49.00% 54.6% h?%?é 49.00% | 48.80% B \7 54.00% 56.10% 57.50%
Acting Assistant Director of rate Plan. Communit
Department | Education Responsible Officer | School Improvement and Links , y
Inclusion gy, ESSP
BVPI 39 Percentag.e of pupils achieving five or more GCSEs at grades A* - G in Maximise Same
Mathematics >y
Actual Tl.‘l)r:)ltzasry% Eétl:r::itlzd Target Actual Target ::ﬁ::l: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
87.00% 90.20% Upper 91.00% 91.50% 92.00%
Middle
Department | Education Responsible Officer Links ESSP
BVPI 40 Percentage of pupils a ove In Key Stage 2 Mathematics Maximise Same
Actual Tlir;)ltzasry% Eéﬁ;n:itlzd Target Actual Target Eﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
71.00% 73.90% ,\"A?é’é?; 85.00% | 70.00% C \7 85.00% 78.00% 79.00%
Acting Assistant Director of
Department | Education Responsible Officer | School Improvement and Links ESSP, LAA
Inclusion
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Raising educational achievement

BVPI 41 Percentage of pupils achieving Level 4 or above in Key Stage 2 English Maximise Same
Actual Tuor:)'t; 5r¥A, Egﬂ:‘:itlid Target Actual Target Eﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
74.00% 76.10% ,'\'/I?(‘j"(’flg 85.00% | 73.00% C \7 85.00% 78.00% 79.00%
Acting Assistant Director of
Department | Education Responsible Officer | School Improvement and
Inclusion
BVPI 50 Percentage of people leaving care aged 16 or above with at least 1 GC Maximise Same
or GNVQ —
Actual T%r:t; ;},2 E;ﬂ:r:itlzd Target Actual Target ::ﬁ::l: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
55.60% 62.00% Upper 52.00% 65.00% 65.00%
Middle
Department | Social Services Responsible Officer oject | Links Social Services BP
BVPI 181a Percentage of pupils a-ing Maximise Same
Actual T%r:t; ;},2 E;ﬂ:r:itlzd Target Actual Target ::ﬁ::l: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
0 0 Upper ™ 0 o 3 o 0
64.00% 73.50% Middle 71.00% 68.00% B AN 74.00% 76.00% 77.00%
Acting Assistant Director of
Department | Education Responsible Officer | School Improvement and Links Corporate Plan, ESSP, LAA

Inclusion
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Raising educational achievement

BVPI 181b Percentage of pupils achieving Level 5 or above in Key Stage 3 Mathematics Maximise Same
Actual Tlir:t; ;y% E;ﬂ:r:itlzd Target Actual Target :,(:22 Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
66.00% 74.75% m‘;‘f; 72.00% 71.00% B A 73.00% 75.00% 76.00%
Acting Assistant Director of
Department | Education Responsible Officer | School Improvement and Links rate Plan, ESSP, LAA
Inclusion
BVPI 181c Percentage of pupils achieving Level 5 or above in Key Stage 3 §cienc Maximise Same
Actual TL(J)r;)ltza gA) Egﬂ:‘:itlid Target Actual Target ::z:;g Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
Lower
60.00% 73.00% Middle 71.00% 74.00% 75.00%
Department | Education Responsible Officer Links Corporate Plan, ESSP
BVPI 181d Percentage of pupils a )ove n Key Stage 3 ICT Maximise Same
Actual T%r:tza ;},2 Ecslﬂran:itlzd Target Actual Target ::ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
56.00% 72.00% I'\'A‘I’(‘j"(’fl’; 60.00% 61.30% B A 71.00% 74.00% 75.00%
Acting Assistant Director of
Department | Education Responsible Officer | School Improvement and Links Corporate Plan, ESSP

Inclusion
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Raising educational achievement

BVPI 194a Percentage of pupils achieving Level 5 or above in Key Stage 2 English Maximise Same
Actual Tlir:t; g/o Eé:;;nr?itlzd Target Actual Target ::zgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
25.00% 27.00% H%%?; 35.00% 26.00% C A 35.00% 35.00% 35.00%
Acting Assistant Director of
Department | Education Responsible Officer | School Improvement and Links
Inclusion
BVPI 194b Percentage of pupils achieving Level 5 or above in Key Stage 2 Mathe Maximise Same
Actual Tli?)'t; ;y% E(s)l:ran:itlzd Target Actual :ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
27.00% 30.00% Upper 35.00%I 35.00% 35.00%
Middle
Department | Education Responsible Officer Links ESSP
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Modernising social care, including adult home
care and the fostering service

To modernise the social care service

Our performance in achieving this priority

Total Pls
Number | %
Quartile position
Top 4 45%
Upper middle 2 22%
Lower middle 3 33%
Bottom 0 0%
N/A* 9 -
Total 9 100%
Target status
A — above target 3 18%
B — on target 12 71%
C — below target 2 12%
N/A* 1 -
Total 17 100%
Trend
A Better 11 79%
=» Same 0 0%
Vv Worse 3 21%
N/A* 4 -
Total 14 100%

*N/A figures are not included in the percentage calculations
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Modernising social care, including adult home care and the fostering service

BVPI 49 Percentage of children looked after with three or more placements in the year Minimise Same
Actual Tlir;)lt; gA) Egtl;r::itlid Target Actual Target :::2: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
9.50% 10.80% Top 9.00% 8.40% A A ﬂa 9.00% 9.00%
Department | Social Services | Responsible Officer Head .Of Assegsment Care Links Corp_orate Plan, Social
Planning Services Services BP
BVPI 51 Cost of services for children looked after 4 Stabilise Deleted
Actual Tlir:tza ;y% Eat:?r?itlzd Target Actual Target Eﬁ:g Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
£530.00 N/A N/ 584 B N/A ' Pl deleted
A t ources
Department | Social Servic Responsible Officer ildren and Links Social Services BP
lies
BVPI 52 Cost of inten Oci e ult Stabilise Deleted
Actual Tlir:tza?;o Ecslﬂran:itlzd Target Actual Target :Tﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
£416.00 N/A N/A £433.00 £419.00 B N/A Pl deleted
Department | Social Services | Responsible Officer éZ?;Stant Director community Links Social Services BP
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Modernising social care, including adult home care and the fostering service

Number of households receiving intensive homecare per 1,000 population aged 65 or

BVPI 53 Maximise Same
over
Actual Tl:::t; ;y% Eat:?r?itlzd Target Actual Target 2::2: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
Upper
8.43 11.90 Middle 10.00 10.40 B N 1i 12 13
. : . . Head of Direct Services for . Corporate Plan, Community
Department | Social Services Responsible Officer Older People Links Plan, Social Services BP
BVPI 54 Number of older people helped to live at home per 1,000 p Stabilise Same
Actual Tuor:tza& Egﬂ:':itlzd Target Actual Target ::ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
112.60 94.76 110.00 110.00
. , ices for . Corporate Plan, LAA, Social
Department | Social Servi Links Services BP
BVPI 56 Percentage working days Maximise Deleted
Actual Tl:::t; ;y% Eat:?r?itlzd Target Actual Target 2::2: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
61.00% 85.00% iddle 70.00% 72.20% B N 76.00% 85.00% 90.00%
Department | Social Services Responsible Officer Head of Disability and Sensory Links Social Services BP

Services
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Modernising social care, including adult home care and the fostering service

BVPI 58 Percentage of people receiving a statement of their needs and how they will be met Maximise Deleted
Actual Tlir:t; ;},2 Egﬂ:‘:itlzd Target Actual Target ::ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
92.26% 95.20% I\L/J”‘zj%?; 96.00% 92.7% B A 96.00% 97.00% 98.00%

Department | Social Services Responsible Officer Head of Direct Services for Links Social Services BP

Older People

BVPI 162 Percentage of child protection cases reviewed Maximise Same
Actual Tli::tza &.:},2 Eat:?r?itlzd Target Actual Target 2::2: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
84.10% 100.00% N -00.00% 100.00% 100.00%

Department | Social Servi Quality Links Social Services BP

BVPI 163 Percentage Maximise Same
Actual Tlirrl)ltza& Eaﬂ:‘r?itlzd Target Actual Target ::ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08

7.9% 9.70% iddle 9.00% 6.40% C 7 7.00% 9.00% 10.00%

Department | Social Services Responsible Officer Head of Service Fostering and Links Social Services BP

Adoption
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Modernising social care, including adult home care and the fostering service

BVPI 195 Acceptable waiting time for care assessments Maximise Same
Actual Tlir:t; ;},2 Egﬂ:‘:itlzd Target Actual Target ::ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
74.10% 75.50% Top 80.00% 76.30% B N 80.0f)% 90.00% 95.00%

Department | Social Services Responsible Officer Head of Assessment and C Links Social Services BP

Management

BVPI 196 Acceptable waiting time for care packages Maximise Same
Actual Tlirrl)ltza& Eaﬂ:‘r?itlzd Target Actual Target ::ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
92.10% 85.80% 95.00% 95.00%

Department | Social Servic ntand Care Links Social Services BP

BVPI 201 Number of a ents per 100,000 Maximise Same
Actual Tli::tza &.:},2 Eat:?r?itlzd Target Actual Target 2::2: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08

67.76 N/A 80.00 87.50 A N 110.00 130.00 150.00
Department | Social Services Responsible Officer Head of Disability and Sensory Links Corporate Plan, Social

Services

Services BP
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Modernising social care, including adult home care and the fostering service

AO/C26 Number of admissions of supported residents to residential care Minimise Same
Actual Tlir;)'t; ;y% Egﬂ:‘:itlzd Target Actual Target :Tﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
128.71 N/A N/A 120.00 118.80 B N 110|00 105.00 99.00
Department | Social Services Responsible Officer Head of Direct Services for Links Social Services BP
Older People
CPD4a Number of foster carers Maximise CP 2004-07
Actual T%r:tza ;},2 Eaﬂ:‘r?itlzd Target Actual Target Z:ﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 Status 2003-04 2005-06 2006-07 2007-08
104.00 N/A 128.00 133.00
Department | Social Servi Corporate Plan, Social
Services BP
CPD4b Use of indep Minimise CP 2004-07
Actual Tl:)r;tza gA) Egtl:ran:itlzd Target Actual Target :Tﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 Status 2003-04 2005-06 2006-07 2007-08
33.00 N/A N/A 40.00 41.00 B 7 36.00 25.00 17.00
Assistant Director Resources Corporate Plan. Social
Department | Social Services Responsible Officer | and Projects Children and Links P ’

Families

Services BP
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Modernising social care, including adult home care and the fostering service

CPD4d Number of children looked after Minimise CP 2004-07
Actual Tuor:tza& E;ﬂ?:ﬁid Target Actual Target ::ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 Status 2003-04 2005-06 2006-07 2007-08
389.00 N/A N/A 383.00 368.00 B N 362.00 355.00 349.00
Assistant Director Resources i Corporate Plan. Social
Department | Social Services Responsible Officer | and Projects Children and Links P ’
- Services BP
Families
CPD4h Percentage of vacant social work posts Minimise CP 2004-07
Actual Tl"or;t; 5r¥A, Ecsltl;r::itleed Target Actual Target Eﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 Status 2003-04 2005-06 2006-07 2007-08
13.70% N/A AN '10.00% 8.00% 5.00%
Resources Corporate Plan, Social
Department | Social Servi Responsible Officer Links . ’
Services BP
CPD4;j Participation oke Maximise Same
Actual Tl"or;t; 5r¥A, Ecsltl;r::itleed Target Actual Target Eﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 Status 2003-04 2005-06 2006-07 2007-08
V
N/A N/A N/A N/A 78.20% N/A N/A 85.00% 85.00% 85.00%
Department | Social Services Responsible Officer Head of Children’s Quality Links Social Services BP

Assurance
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Improving customer service, in the city centre and
locally

A customer focused culture where we respond to people’s needs appropriately on time and
first time.

Our performance in achieving this priority

The priority is measured through several new indicators, which do not have any past
performance records. Several satisfaction survey indicators are also used as measures but
the indicators are only measured every three years. The last satisfaction surveys were
undertaken in 2003-04 and are due to be undertaken again in 2006-07. Detailed below are
the results from the satisfaction surveys in 2003-04. The performance breakdown figures
are not included in the summary performance section on pages 55 — 58.

Satisfaction Pls
Number | %
Quartile position
Top 1 11%
Upper middle 1 11%
Lower middle 4 45%
Bottom 3 33%
N/A* 4 -
Total 9 100%
Target status
A — above target 0 0%
B — on target 1 13%
C — below target 7 87%
N/A* 5 -
Total 8 100%
Trend
A Better 2 25%
=» Same 0 0%
Vv Worse 6 75%
N/A* 5 -
Total 8 100%

*N/A figures are not included in the percentage calculations
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Improving customer service, in the city centre and locally

BVPI 3 Percentage of citizens satisfied with the overall service provided Maximise Not required
Actual TL(J)r;)ltza gA) Egﬂ:‘:itlid Target Actual Target ::z:;g Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
54%
weighted | 55 750, N/A Survey not required N/A N/A | Surveynot | 5o 5, Survey not
57% re required
unweighted
Department | Finance Responsible Officer Head of Strategic Plan Finance BP
Performance
BVPI 4 Percentage of complainants satisfied with the handling, of thei int Maximise Not required
Actual Tlir:t; ;y% E;ﬂ:r:itlzd Target Actual Target :,(:22 Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
37.00% 35.75% eydnot requi / NA | Suveynot | gg a0 Survey not
required required
Department | Finance Responsible Officer ager t rService Links Finance BP
BVPI 80a Benefits Se P a I airly satisfied with office contact Maximise Not required
Actual TL(j):)ItZa ;y% Eétl::lr?itlzd Target Actual Target 2::2: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
66.30% 81.00% N/A Survey not required N/A N/A | Surveynot | g4 g, Survey not
required required
Department | Finance Responsible Officer m'ncggae':d Development Links Finance BP
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Improving customer service, in the city centre and locally

BVPI 80b Benefits Service — Percentage of all users very/fairly satisfied with service in the office Maximise Not required
Actual Tlir:t; ;y% E;ﬂ:r:itlzd Target Actual Target :,(:22 Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
70.70% 81.00% N/A Survey not required N/A N/A | Surveynot | os 00 Survey not
required required
Department | Finance Responsible Officer I\P/IOIICy and Development Links Finance BP
anager
BVPI 80c Benefits Service — Percentage of all users very/fairly satisfied with Maximise Not required
Actual TL(j):)ItZa ;y% Eétl::lr?itlzd Target Actual Target 2::2: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
45.60% 70.00% N/A ey not | 76.00% Survey not
uired required
Department | Finance Links Finance BP
BVPI 80d Benefits Se ed with staff in the office Maximise Not required
Actual T%r:tza ;},2 Ecslﬂran:itlzd Target ::ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
75.70% 83.50% Survey not required N/A N/A | Surveynot | g 55, Survey not
required required
Department | Finance Responsible Officer Policy and Development Links Finance BP

Manager
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Improving customer service, in the city centre and locally

BVPI 80e Benefits Service — Percentage of all users very/fairly satisfied with forms Maximise Same
Actual Tlir;)'t; ;y% E;ﬂ?:itlzd Target Actual Target ::ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
53.60% 66.00% N/A Survey not required N/A N/A | Sunveynot | oo o, Survey not
required required
Department | Finance Responsible Officer I\P/IOIICy and Development Links Finance BP
anager
BVPI 80f Benefits Service — Percentage of all users very/fairly satisfied with Maximise Same
Actual TL(j):)ItZa ;y% Eétl::':itlzd Target Actual Target 2::2: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
61.60% 74.00% N/A le.y ot |\ 70.00% Survey not
uired required
Department | Finance Links Finance BP
BVPI 80g Benefits Se ed with the overall service Maximise Same
Actual T%r:tza ;},2 Ecs!t;ran:itlzd Target ::ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
72.30% 81.50% Survey not required N/A N/A | Suveynot | o5 660, | Survey not
required required
Department | Finance Responsible Officer Policy and Development Links Finance BP

Manager

83




Improving customer service, in the city centre and locally

CPD5a Percentage of Emergency Lines and Service Lines answered within six rings Maximise New
Actual T%':tza& Egtl;:':itlzd Target Actual Target ::zgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 Status 2003-04 2005-06 2006-07 2007-08
N/A N/A N/A N/A N/A N/A N/A 85 90 95
Department | Finance Re§ponsible Corporate Customer Service Links Corp_orate Plan, Customer
Officer Manager Service Strategy
CPD5b Percentage of letters responded to within five working days ‘_- Maximise New
Actual T%':tza& Egtl;:':itlzd Target Actual Target ::zgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 Status 2003-04 2005-06 2006-07 2007-08
N/A N/A N/A A -80 85 90
. Responsible . Corporate Plan, Customer
Department | Finance Officer Links Service Strategy
CPD5c Percentage I n area Maximise New
Actual Tli';'t; ;},2) Eétl:':r?itl‘:d Target Actual Target :re‘:g Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 Status 2003-04 2005-06 2006-07 2007-08
|l
N/A N/A N/A N/A N/A N/A 85 90 95
Department | Finance Res_ponS|bIe Corporate Customer Service Links Corp.orate Plan, Customer
Officer Manager Service Strategy
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Improving customer service, in the city centre and locally

CPD5d Number of employees completing customer service training Maximise New
Actual TL‘l)r:)ltza ;y% Eéﬂr::itlzd Target Actual Target Eﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 Status 2003-04 2005-06 2006-07 2007-08
N/A N/A N/A N/A N/A N/A N/A 1000 1000 1000
Department | Finance Re§pon5|ble Corporate Customer Service Links Corp_orate Plan, Customer
Officer Manager Service Strategy
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Minimise increases in Council Tax and increase
value for money from our services

Provision of value for money services to meet local priorities, funded by reasonable levels
of Council Tax underpinned by careful management of resources and efficiency gains.

Our performance in achieving this priority

Total Pls
Number | %
Quartile position
Top 3 21%
Upper middle 6 43%
Lower middle 2 15%
Bottom 3 21%
N/A* 5 -
Total 14 100%
Target status
A — above target 4 22%
B — on target 12 67%
C — below target 2 11%
N/A* 1 -
Total 18 100%
Trend
A\ Better 12 67%
= Same 2 11%
¥ Worse 4 22%
N/A* 1 -
Total 18 100%

*N/A figures are not included in the percentage calculations
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Minimise increases in Council Tax and increase value for money from our services

BVPI 9 Percentage of Council Tax collected Maximise Same
Actual Tlir:tza gﬁ, Eéﬂ:‘:itlzd Target Actual Target :Tﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
93.55% 97.28% Bottom 94.20% 93.94% B N 94.50% 94.50% 95.00%

Department | Finance Responsible Officer Revenues Manager Links Finance BP

BVPI 10 Percentage of non-domestic rates collected Maximise Same
Actual Tli::tza ;y% Eétl::':itlzd Target Actual Target ::ﬁ:g Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
98.33% 98.90% Upper _ 99.0% 99.10% 99.20%

Department | Finance Links Finance BP

BVPI 12 Number of wo Minimise Same
Actual Tli::tza ;y% Eétl::':itlzd Target Actual Target ::ﬁ:g Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08

9.88 9.48 ]50 9.49 B N 9.00 8.50 8.00
Department | Finance Responsible Officer Attendance Management Links Personnel Services BP
Consultant

BVPI 66a Local authority rent collection and arrears: proportion of rent collected Maximise Same
Actual Tlir:tza gﬁ, Eéﬂ:‘:itlzd Target Actual Target :Tﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08

97.35 97.51 Top 97.50 97.79 B N 98.27% 98.50% 98.75%
Department | Policy Responsible Officer Housing Strategy and Links
Performance Manager
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Minimise increases in Council Tax and increase value for money from our services

BVPI 66b Percentage of tenants with seven weeks rent arrears Minimise New
Actual T%r:t; ;},2 Egﬂ:‘:itlzd Target Actual Target ::ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
New indicator for 2005-06 No targets set
Department | Policy Responsible Officer Housing Strategy and Links
Performance Mana
BVPI 66¢ Percentage of tenants with arrears who have had Notices served Minimise New
Actual Tuor:tza& Eaﬂ:‘r?itlzd Target Actual Target ::ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
No targets set
Department | Policy Links
BVPI 66d Percentage of Minimise New
Actual Tl:::t; ;},2 Eat:?r?itlzd 2::2: Target Target Target
2003-04 2003-04 Position 2004-05 status 2003-04 2005-06 2006-07 2007-08
' New indicator for 2005-06 No targets set
Department | Policy Responsible Officer Housing Strategy and Links

Performance Manager
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Minimise increases in Council Tax and increase value for money from our services

BVPI 76a Number of claimants visited per 1,000 caseload Stabilise Same
Actual T%r:t; ;},2 Egﬂ:‘:itlzd Target Actual Target ::ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
28.57 331.06 I\L/I‘I’(;"é?; 177.00 212.20 A A 180.00 185.00 185.00
Department | Finance Responsible Officer I\P/IOIICy and Development Links Finance BP
anager
BVPI 76b Number of fraud investigators per 1,000 caseload Stabilise Same
Actual Tl:::t; ;},2 Eat:?r?itlzd Target Actual Target 2::2: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
0.23 0.38 Lower -)' 0.23 0.23 0.23
Department | Finance opment Links Finance BP
BVPI 76¢ Number of fra Stabilise Same
Actual .I.Lc’::t; ;},2 Egﬂg‘:itlzd Target Actual Target ::ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
39.96 43.89 -MU%%‘T; 37.50 40.00 A A 40.00 42.50 42.50
Department | Finance Responsible Officer m'ncggae':d Development Links Finance BP
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Minimise increases in Council Tax and increase value for money from our services

BVPI 76d Number of prosecutions and sanctions per 1,000 caseload Stabilise Same
Actual T%r:t; ;},2 Egﬂ:‘:itlzd Target Actual Target ::ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
2.05 4.35 Upper 2.18 4.00 A A 2.50 2.75 3.00
: . Middle : : : : :
Department | Finance Responsible Officer I\P/IOIICy and Development Links Finance BP
anager
BVPI 78a Average time processing new Housing Benefit claims Minimise Same
Actual Tl:::t; ;},2 Eat:?r?itlzd Target Actual Target 2::2: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
54.52 35.80 ﬂ 1’ 36.00 36.00 36.00
Department | Finance opment Links Finance BP
BVPI 78b Average time ange Of circumstances Minimise Same
Actual Tuor:tza& Eaﬂ:‘r?itlzd Target Actual Target ::ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
14.12 8.60 W 13.00 10.20 A N 13.00 13.00 13.00
Department | Finance Responsible Officer Policy and Development Links Finance BP

Manager
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Minimise increases in Council Tax and increase value for money from our services

BVPI 79a Percentage of cases for which the calculation of the amount of benefit due was correct Maximise Same
Actual T%r:t; ;},2 Eéﬂ:‘r?ﬁid Target Actual Target :';ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
96.40% 98.30% Bottom 97.50% 94.00% B v 98.00% 98.10% 98.20%
Department | Finance Responsible Officer Eﬂggcggi?d Development Links Finance BP

04-05: Percentage of recoverable overpayments (excluding it) recovered

BVPI 79b 05-06: 79b(i) Percentage of recoverable overpayments (e Benefit) Maximise Amended
recovered
Actual TUor:)itza 5r¥A, Egtl:r::itlid Target Actual Target :Tﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
40.77% 61.50% *V 85.00% 85.00% 85.00%
Department | Finance Links Finance BP

05-06: Percen during the period plus Housing Benefit

BVPI 79b(ii) overpayments - Maximise Amended
Actual TUor:)itza 5r¥A, Egtl:r::itlid Target Actual Target :Tﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
- New indicator for 2005-06 36.00% 36.00% 36.00%

Department | Finance Responsible Officer | Benefits Manager Links Finance BP
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Minimise increases in Council Tax and increase value for money from our services

?:bp(:ii) 05-06: Percentage of recoverable overpayments (excluding Council Tax Benefit) recovered | Stabilise Amended
Actual Tlir:tzago Egtl;:':itlzd Target Actual Target ::zgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
New indicator for 2005-06 15.00% 15.00% 15.00%
Department | Finance Responsible Officer | Benefits Manager Links Finance BP
BVPI 86 Cost of waste collection per household Minimise Same
Actual Tl.(l)r;ltzasr%;o Ecslt::‘r?itlzd Target Actual Target ::ﬁ:: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
£31.38 N/A — @' £51.15 £57.39 £60.62
Development . . . Development and Cultural
Department Cultural Servi Responsible Officer Links Services BP
BVPI 87 Cost of waste Minimise Same
Actual Tlir:tzago Egtl;:':itlzd Target Actual Target ::zgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
£38.40 N/A ' £39.25 £37.42 B A £35.96 £34.63 £34.41
Department Development and Responsible Officer | Principal Accountant Links Development and Cultural

Cultural Services

Services BP
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Minimise increases in Council Tax and increase value for money from our services

04-05: Percentage of Council expenditure on legal and advice services which have the
Quality Mark

A 05-06: 226a — Total amount spent by the authority on Advice and Guidance services SRS OGS
provided by external organisations
Actual Tlir:tza?;o E(s)t;r:r?itlzd Target Actual Target ::ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
98.00% 92.00% Top 100.00% 100.00% XX XX XX
Department | Policy Responsible Officer Links
05-06: 226b — Percentage of monies spent on rovision which .
St A was given to organisations holding thesCL S Q Maximise | Amended
Actual Tl:)rr‘)ltZaSr?’;o Eéﬁ;n:itlzd Target Actual Target Eﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
XX XX XX
Department | Policy sglstant Director Community Links
Policy

05-06: 226¢ —

A benefits and ¢ atters which is provided directly by the authority to the public SRS OGS
Actual Tlir;tzasr%;o Eétl:r::itlzd Target Actual Target :';ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
New indicator for 2005-06 XX XX XX
Department | Policy Responsible Officer Qzﬁf;ant Director Community Links
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Minimise increases in Council Tax and increase value for money from our services

BVPI 179 Percentage of standard searches carried out in 10 working days Maximise | Same
Actual Tltj;:tza ;},’A Eéﬁ;n:itlzd Target Actual Target ::z:;g Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
99.62% 100.00% M%%?; 100.00% | 99.88% B A 100.00% | 100.00% | 100.00%

|
Department gorp.orate Responsible Officer Business Support Mana Links
ervices

CPD6a Percentage of Council Tax increase for Derby City Council Minimise | New
Actual Tlir;tzasr%;o E;ﬂ:r:itlzd Target Actual Target :';ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 Status 2003-04 2005-06 2006-07 2007-08
8.00% N/A N/A — 4 Below 5% Below 5% Below 5%

Department | Finance Responsible Officer Di r of Corporate Links Corporate Plan

CPD6b Actual net spe C I r me Minimise | New
Actual Tlir;tzasr%;o E;ﬂ:r:itlzd Target Actual Target :';ﬁg: Target Target Target
2003-04 2003-04 " Position 2004-05 2004-05 Status 2003-04 2005-06 2006-07 2007-08

Between | -£2.283m o Between o
-0.9% of 0% and — | underspent Betwee? 0% 0% and - Betwee(r)m 0%
N/A N/A o o B -> and —1% of o and —1% of
budget 1% of or -0.91% budaet 1% of budget
budget of budget 9 budget 9
Department | Finance Responsible Officer Iéisrfali?ent Director of Corporate Links Corporate Plan
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Minimise increases in Council Tax and increase value for money from our services

CPD6¢c Percentage of cashable and non cashable efficiency gains achieved Maximise New
Actual Tlir:t; ;y% Egﬂ?:itlzd -2%?: : Actual Target :ﬁg: Target Target Target
2003-04 2003-04 Position 05 2004-05 Status 2003-04 2005-06 2006-07 2007-08
Cash 1.25% Cash 1.25% Cash 1.25%
N/A N/A N/A NA | (SashiSTran | NA N/A Non-cash | Non-cash
' 1.25% 1.25%
Department | Finance Responsible Officer Assistant Director of Links Corporate Plan

Finance
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To provide a stimulating and high quality learning
environment

Our performance in achieving this objective

Total Pls
Number | %
Quartile position
Top 1 11%
Upper middle 3 33%
Lower middle 3 33%
Bottom 2 23%
N/A* 6 -
Total 9 100%
Target status
A — above target 3 25%
B — on target 5 42%
C — below target 4 33%
N/A* 3 -
Total 12 100%
Trend
A\ Better 6 50%
= Same 2 17%
¥ Worse 4 33%
N/A* 3 -
Total 12 100%

*N/A figures are not included in the percentage calculations
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To provide a stimulating and high quality learning environment

04-05: Youth Service expenditure per head of population in the Youth Service target age

HAIEE 05-06: BV221a - Percentage of young people gaining a recorded outcome SERIIIED | ATIEIEEE
Actual Tl:::altza ;},2 Eétl:'::itlzd Target Actual Target Eﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
£100.67 N/A N/A £101.68 £107.72 A A No targets set

Department | Education Responsible Officer | Head of Youth Services Links ESSP

04-05: Youth Service expenditure per head of population in the Yo age .

Fullezils 05-06: BV221b - Percentage of young people gaining an ac SRl AOEIEEE
Actual Tl:::altza ;},2 Eétl:'::itlzd Target Actual Eﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 2003-04 2005-06 2006-07 2007-08

Definition chan . No targets set
N

Department | Education Responsible Officer Links

BVPI 34a Percentage of pri es unfilled Minimise Deleted
Actual TL(J)r;)ltza ;},’A) Eéﬂ:‘:itlzd Target Actual Target gzgg Target Target Target
2003-04 2003-04 Position | 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
13.80% 7.63% ’I\‘/F 13.00% 17.00% C \7 Deleted PI

. . - Head of Asset Planning and .

Department | Education Responsible Officer Management Links ESSP

BVPI 34b Percentage of secondary schools with 25% or more of their places unfilled Minimise Deleted
Actual Tlir:t; ;y% E;::r:itlzd Target Actual Target 13-:,(:22 Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
7.69% 0.00% |\L/|(|)(\1A(/1?£ 7.70% 15.00% C \7 Deleted Pl

Department | Education Responsible Officer Head of Asset Planning and Links ESSP

Management
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To provide a stimulating and high quality learning environment

BVPI 43a Statement of special educational needs prepared within 18 weeks excluding exceptions Maximise Same
Actual Tlir:t; ;y% E;ﬂ:r:itlzd Target Actual Target :';ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08

79.35 100.00 Bottom 79.53 85.94 A N 89.33% 92.72% 96.11%
Education Officer — Pupil
Department | Education Responsible Officer | Services and Special Links ESSP
Educational Nee

BVPI 43b Statement of special educational needs prepared within 18 ptions Maximise Same
Actual Tlir:t; ;y% E;ﬂ:r:itlzd Target Actual Target :';ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08

66.97 89.40 Lower A T es.38% 69.79% 69.79%
icer— Pupil

Department | Education icesfand Special Links ESSP

ducational Needs

BVPI 44 Number of pupils ded"during the year from all schools per 1,000 pupils Minimise Deleted
Actual Tlir:tza gﬁ, Eéﬂ:‘:itlzd Target Actual Target :Tﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08

3.02 0.74 Bottom 2.50 2.63 C N N/A N/A N/A

Department | Education Responsible Officer Acting Assste_mt Director of Links ESSP

School Inclusion
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To provide a stimulating and high quality learning environment

BVPI 45 Percentage of half days missed due to total absence in secondary schools Minimise | Same
Actual T%r:t;%o Eéﬂ:‘r?ﬁid Target Actual Target :';ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
8.81% 7.84% I\L/J”‘zj%?; 7.80% 8.26% C A 8.10% 8.00% 7.90%
Department | Education Responsible Officer g:c:c?ge'?al Education Welfare Links ESSP, LAA
BVPI 46 Percentage of half days missed due to total absence in prim Minimise | Same
Actual Tli':t;;'y% Eat:?r?itlzd Target Actual Target ::ﬁ:g Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
6.18% 5.43% Top N ' 5.23% 5.10% 5.00%
PN
Department | Education Responsible Officer Welfare Links ESSP
BVPI 118a Percentage of lib borréw and were satisfied with that Maximise Not _
outcome required
Actual T":)r:t; ;},}o Egﬂ:‘r?itlzd Actual Target -2:22 Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
"
70.00% 75.75% N/A Survey not required N/A N/A | Surveynot o4 ggo, | Survey not
required required
Department Development. and Responsible Officer | Head of Library Services Links Devglopment and Cultural
Cultural Services Services BP
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To provide a stimulating and high quality learning environment

Percentage of libraries users who found the information they were looking for and were

Sk satisfied with that outcome dhrdiles SEe
Actual Tlilg,lt;;y% Eaﬂ?r?ﬁid Target Actual Target gﬁ:g Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
63.00% 71.00% N/A Survey not required N/A N/A Survey not | g4 oo, | Survey not
required required
Development and . . , . . Development and Cultural
Department Cultural Services Responsible Officer | Head of Library Services Links Services BP
BVPI 118c Percentage of library users who were satisfied with the libra Maximise | Same
Actual T":)r:t;;?,;o E;ﬁ?:ﬁzd Target Actual Target Z:ﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
85.00% 94.00% N/A N/A ' Survey not | gg gg, | Survey not
required required
Department Development. and Responsible Officer 3rvices Links Deve_lopment and Cultural
Cultural Services Services BP
04-05: Average d A nd deévelopment per practitioner -
M 05-06: 222a — Pe age care with a qualification at Level 4 of above SRR ATEREEe
Actual Tlilg,lt;;y% Eaﬂ?r?ﬁid ~ Target Actual Target gﬁ:g Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
5.02 4.80 Ubper 4.00 4.08 B \7 No targets set
Middle
Department | Education Responsible Officer Head of Early Years and Links ESSP

Childcare
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To provide a stimulating and high quality learning environment

04-05: Average number of QTS teachers per 10 non-maintained settings .

DA 05-06: 222b - Percentage of leaders of childcare with input from graduate training SERNTED | ANEeEe
Actual T":)r:tza;?,;o E(s)t;r:r?itlzd Target Actual Target ::ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08

: . Upper : :

1:14.29 1:10.40 Middle 1:10 1:10 B 7 No targets set

Department | Education Responsible Officer He_ad of Early Years and Links ESSP

Childcare

BVPI 193a Schools budget as a percentage of the Schools Funding As Maximise | Deleted
Actual Tl:,r;t;;%;o Eéﬁ;n:itlzd Target Actual Target Eﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
102.00% N/A > . Deleted PI

Department | Education >*and Contracts | Links ESSP

BVPI193b Increase in schoo centage of increase in SFA Maximise | Deleted
Actual Tli';'t;;},;o E(s)t;:r?itlzd Target Actual Target :':‘22 Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
100.00% N/A H/A 100.00% 100.00% B > Deleted PI

Department | Education Responsible Officer | Head of Finance and Contracts | Links ESSP
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To provide a stimulating and high quality learning environment

BVPI 220 Compliance against the Public Library Service Standards Maximise | New
Actual TL(l)r;ltza 5ry% Eét::]:itlzd Target Actual Target :ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
New indicator for 2005-06 No targets set
Department Development. and Responsible Officer | Head of Library Services Links Deve_lopment and Cultural
Cultural Services Services BP
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Healthy, safe and independent communities

Our performance in achieving this objective

Total Pls
Number | %
Quartile position
Top 5 36%
Upper middle 2 14%
Lower middle 1 7%
Bottom 6 43%
N/A* 17 -
Total 14 100%
Target status
A — above target 8 36%
B — on target 7 32%
C — below target 7 32%
N/A* 9 -
Total 22 100%
Trend
AN\ Better 17 71%
=» Same 2 8%
¥ Worse 5 21%
N/A* 7 -
Total 24 100%

*N/A figures are not included in the percentage calculations
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Healthy, safe and independent communities

BVPI 99x/ai | Number of road accident casualties — all killed/seriously injured Minimise Amended
Actual Tlir;)'t; ;y% Eéﬂ?::lid Target Actual Target :::22 Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
126.00 N/A N/A 116.00 100.00 A N 118.00 113.00 108.00
Development and . . , . . Development and Cultural
Department Cultural Services Responsible Officer | Traffic Control Engineer Links S ervices BP
5;;'::'/“ Number of road accident casualties — children killed/seriously injured Minimise Amended
Actual TL(j):)ItZa ;y% Eétl::'::lid Target Actual Target ::ﬁ:: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
18.00 1 22.00 20.00
. Development and Cultural
Department Links Services BP
BVPI_ . Minimise Amended
99xsilci
Actual T%rr':tza ;},2 Eéﬂr::itd Target Actual Target ::ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
1001.00 N/A 961.40 960.00 B N 907.00 907.00 907.00
Department Development and Responsible Officer | Traffic Control Engineer Links Development and Cultural

Cultural Services

Services BP
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Healthy, safe and independent communities

Percentage change in number of casualties from previous year — all killed/seriously

BVPI 99y/aii | . . Minimise Same
injured
Actual Tlir;tza& Eéﬂr::itd Target Actual Target Z:ﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
-5.26% N/A N/A N/A -20.63% N/A N -4.02% -4.45% -4.66%
Department Development_ and Responsible Officer | Traffic Control Engineer Links ve_lopment and Cultural
Cultural Services rvices BP
BVPI Percentage change in number of casualties from previous year — children .
- - Minimise Same
99yc/bii injured
Actual Tl:;:t; ;y% Egﬂran:itleed Target Actual Target :Tﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
5.88% —5- -5.32% -5.62%
. Development and Cultural
Department Links Services BP
BVPI ysi/cii 2ar — all slight injuries Minimise Same
Actual Tlir;tza& Eéﬂr::itd Target Actual Target Z:ﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
5.04% N/A N/A -4.10% N/A N 0.00% 0.00% 0.00%
Department Development and Responsible Officer | Traffic Control Engineer Links Development and Cultural

Cultural Services

Services BP
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Healthy, safe and independent communities

BVPI Percentage change in number of casualties between 1994 and 1998 — all killed/seriously Minimi
. inimise Same
99z/aiii injured
Actual T%r:tza ;},2 Eéﬂr::itd Target Actual Target ::ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
-19.75% N/A N/A -16.72% -36.31% A N -24.84% -28.18% -31.53%
Development and . . , . . 2velopment and Cultural
Department Cultural Services Responsible Officer | Traffic Control Engineer Links rvices BP
BVPI 99zc Percentage change in number of casualties between 1994 and 1998 — s
. : L Minimise Same
Ibiii killed/seriously injured
Actual Tl:)r:tza gﬁ, Egﬂran:itleed Target Actual Target ::::22 Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
-41.94% :- -28.23% -32.26%
. Development and Cultural
Department Links Services BP
;i‘iﬂ:" Sl #'and 1998 — all slight injuries | Minimise Same
Actual Tlir;)'t; ;y% E;ﬂ?::lzd Target Actual Target :::22 Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
10.36% N/ N/A 0.00% 5.84% A N 0.00% 0.00% 0.00%
Department Development and Responsible Officer | Traffic Control Engineer Links Development and Cultural

Cultural Services

Services BP
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Healthy, safe and independent communities

BVPI 126 Domestic burglaries per 1,000 households Minimise Same
Actual T%r:tza ;},2 Eéﬂr::itd Target Actual Target ::ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
29.50 12.50 Lower 26.00 17.85 A A 18.13 18.13 18.13
: . Middle : . . : :
Community . :
Department | Safety Responsible Officer ggfee itoégagg:sﬁli Community Links mmunity Strategy
Partnership y P
04-05: Violent offences committed by a stranger per 1,000 pop ..
oA e 05-06: Violent crime per 1,000 population Sl e AR
Actual Tl:)r:tza gﬁ, Egﬂran:itleed Target Target ::::22 Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 | status 2003-04 2005-06 2006-07 2007-08
'
31.46 N/A
Department l‘)llip ommunity Links
BVPI 127b Minimise Amended
Actual T%r:tza % Ii:tl;r::itd Target Actual Target ::ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
2.86 6.70 N/A Not reported N/A N/A 2.26 2.26 XX
Community . ,
Department | Safety Responsible Officer ggfee ?[tolggnftlr?eegﬁ/i Community Links
Partnership y P
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Healthy, safe and independent communities

BVPI 127¢c Violent offences committed in connection with licensed premises per 1,000 population Minimise Deleted
Actual T%rr':tza ;},2 Eéﬂr::itd Target Actual Target ::ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
Not reported
Community . ,
Department | Safety Responsible Officer | Director of Derby Community ) oo '
. Safety Partnership
Partnership
BVPI 127d Violent offences committed under influence per 1,000 Minimise
B Deleted
Actual T‘i‘:tza ;y% Eétl::'::lzd Actual ::ﬁ:: Target Target
2003-04 2003-04 Position 2004-05 2003-04 2005-06 2006-07 2007-08
|_
Department Links
BVPI 128 Minimise Amended
Actual TL(j):)ItZa ;y% Eétl::'::lzd Target Actual Target ::ﬁ:: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
Upper
20.59 13.50 Middle 19.59 15.21 A A 15.15 15.09 15.04
Community . :
Department | Safety Responsible Officer Director of Derbx Community Links
. Safety Partnership
Partnership
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Healthy, safe and independent communities

04-05: Percentage of permanently excluded pupils with alternative tuition of five hours or

BVPI 159a less Minimise Deleted
Actual Tlir:t; ;},2 E;ﬂ?::lzd Target Actual Target ::ﬁ:: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
2.80% 0.00% Top 0.00% 0.00% B N Deleted PI

Department | Education Responsible Officer G(r;m:![ng Head of Pupil Referral Links SP

BVPI 159b 04-05: Percentage of permanently excluded pupils with alternative tuition of 6 Minimise Deleted
Actual Tl:)r:tza ;},’A Egﬂran:itleed Target Actual Target :Tﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
21.60% 1.2% Bottom 15.005 15.4 Deleted PI

Department | Education Responsible Officer eferral Links ESSP

BVPI 159¢ | 0405 R tion of 13 —19 Minimise | Deleted

hours
Actual Tlir:t; ;},2 E;ﬂ?::lzd Target Actual Target ::ﬁ:: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
36.90% 4.00¢ 30.00% 53.70% C v Deleted PI
Department | Educati Responsible Officer G(r;m:![ng Head of Pupil Referral Links ESSP
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Healthy, safe and independent communities

04-05: Percentage of permanently excluded pupils with alternative tuition of 20 hours or

more

Sk 05-06: Percentage of permanently excluded pupils with alternative tuition of 21 hours or SERUEE AR
more
Actual TL(j):)ItZa ;y% Eétl::':itlzd Target Actual Target 2::2: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
38.60% 90.80% Bottom 65.00% 30.86% C > 80.00% 90.00%
Department | Education Responsible Officer 'lAJ\(r;]tlltng Head of Pup ESSP
BVPI 165 Percentage of pedestrian crossings with facilities Maximise Same
Actual T%r:tza ;},2 Ecs!t;ran:itlzd Target %2: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
91.37% N 91.50% 91.70% 91.90%
. , . . Development and Cultural
Department Cultura ffic Control Engineer Links Services BP
BVPI 174 Racial i y er 100,000 population Minimise Same
Actual Tl:)r;tza gA) Egﬂran:itleed Target Actual Target ::::22 Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
10.00 56.00 Bottom 30.00 143.00 C 7 141.00 139.00 137.00
Department | Policy Responsible Officer Equality Standard Project Links

Manager
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Healthy, safe and independent communities

BVPI 175 Percentage of racial incidents that resulted in further action Maximise Same
Actual Tltj;:tza ;},’A Egﬂ:‘:itlid Target Actual Target :Tﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
100.00% 100.00% Bottom 100.00% 97.6% B 7 97.60% 97.60% 97.60%
. . . Equality Standard Project .
Department | Policy Responsible Officer Manager Links
04-05: Number of domestic violence refuge places per 10,000 population
BVPI 176 05-06: BV225 — Actions and services of the local authority which are desi Maximise Amended
victims of domestic violence
Actual Tlirrl)ltza& Ecslﬂran:itlzd Target Actual Target -2:22 Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
212 1.08 _- No targets set
Department | Policy Links
BVPI 183i The av Minimise Same
Actual Tlir:t; ;},2 E;ﬂ:r:itlzd Target Actual Target :';ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
5.00 2.0C 4.00 2.80 A N 3.00 2.80 2.60
Department | Policy Responsible Officer | Housing Options Manager Links
BVPI 183ii The average length of stay in hostel accommodation Minimise Same
Actual Tlirrl)ltza& Ecslﬂran:itlzd Target Actual Target -2:22 Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
0.00 0.00 Top 0.00 0.00 B - 0.00 0.00 0.00
Department | Policy Responsible Officer | Housing Options Manager Links
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Healthy, safe and independent communities

BVPI 185 Percentage of responsive repairs which the authority made and kept an appointment Maximise Deleted
Actual Tl:)r:tza gﬁ, Egﬂran:itleed Target Actual Target ::::22 Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
40.96% 85.60% Bottom 65.00% 47.70% C N Deleted PI
Department | Policy Responsible Officer Housing Strategy and Links
Performance Manager
BVPI 197 Change in the number of conceptions to females aged under 18 Minimise Same
Actual TL(j):)ItZa ;y% Eétl::'::lzd Target Actual Target 2::22 Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
-38.20% -16.40% Top -23.705 -2 -33.40% -38.0%
Department | Social Services | Responsible Officer Links Community Strategy, LAA,
Social Service BP
BVPI 198 g treatment Stabilise | Amended
Actual Top 25% Eéﬂr::itd Target Actual Target ::ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
New indicator f¢ 7.50% 8.30% C N/A 8.80% 10.40% 12.30%
Comm .
Department | Safety Responsible Officer Drug a'.”d Alcohol Action Team Links
: Co-ordinator
Partnership
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Healthy, safe and independent communities

BVPI 202 Number of people sleeping rough on a single night Minimise Same
Actual Tlir:t; 5%0 Eéﬂ;n:itlzd Target Actual Target ::z::g Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08

New indicator for 2004-05 14.00 N/A N/A 7.00 4.00 3.00

Department | Policy Responsible Officer | Housing Options Manager Links >

BVPI 203 Zség?r’:?gdeazginge in the average number of families placed in temporary‘ ‘ Minimise Same
Actual Tlir:t; 5%0 Eéﬂ;n:itlzd Target Actual Target ::z::g Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 | status 2003-04 2005-06 2006-07 2007-08

New indicator for 2004-05 20. ) E-» +15.00% +10.00%

Department | Policy Links

BVPI 211a The propoii - Maximise New
Actual T%r:tza ;y% Eétl:::itlzd Actual Target 2::2: Target Target Target
2003-04 2003-04 Position 2004-05 status 2003-04 2005-06 2006-07 2007-08

No targets set
Department | Policy Responsible Officer Eousing Strategy and Links
erformance Manager

BVPI 211b The proportion of expenditure on emergency and urgent repairs Maximise New
Actual Tlir:t; 5%0 Eéﬂ;n:itlzd Target Actual Target ::z::g Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08

New indicator for 2005-06 No targets set
Department | Policy Responsible Officer Eggfzirr:rg\aiggtl?ﬂ%%:ggr Links
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Healthy, safe and independent communities

BVPI 212 Average time to re-let local authority housing Minimise New
Actual Tl.(l’r;t; 5%0 Eéﬁ;n:itlzd Target Actual Target ::z::g Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
New indicator for 2005-06 No targets set
Department | Policy Responsible Officer Housing Strategy and Links
Performance Manager
BVPI 213 Number of households where Council intervention resolved their situation Maximise New
Actual T%r:tza ;y% Eétl:::itlzd Target Actual Target 2::2: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
New indicator fﬁw-% No targets set
Department | Policy Responsible Officer Links
BVPI 214 Proportios . Maximise New
Actual Tl.(l’r;t; 5%0 Eéﬁ;n:itlzd Actual ::z::g Target Target Target
2003-04 2003-04 Position 2004-05 2003-04 2005-06 2006-07 2007-08
No targets set
Department | Policy Responsible Officer | Housing Options Manager Links
BVPI 215a Average"iumber of days taken to repair a street lighting fault - DNO Minimise New
Actual T%r:tza ;y% Eétl:::itlzd Target Actual Target 2::2: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
New indicator for 2005-06 No targets set
Department Development and Responsible Officer Head of Street Care and Waste Links Development and Cultural

Cultural Services

Management

Services BP
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Healthy, safe and independent communities

BVPI 215b Average time taken to repair a street lighting fault -DNO Minimise New
Actual T%r:)'t; ;y% Eéﬂr:r?itleed Target Actual Target :::2: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
New indicator for 2005-06 No targets set
Development and . . Head of Street Care and Waste |, . velopment and Cultural
PR Cultural Services e e Management I rvices BP
Local 1 Violent crimes per 1,000 population Minimise Deleted
Actual Tlir:tza;y% Eéﬂ:':iﬁzd Target Actual Target :ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
33.22 N/A N/A _- No targets set
Community
Department Responsible Officer Links
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A lively and energetic cultural life

Our performance in achieving this objective

Total Pls
Number | %
Quartile position
Top 0 0%
Upper middle 1 25%
Lower middle 3 75%
Bottom 0 0%
N/A* 1 -
Total 4 100%
Target status
A — above target 1 20%
B — on target 1 20%
C — below target 3 60%
N/A* - -
Total 5 100%
Trend
A\ Better 2 40%
=» Same 0 0%
Vv Worse 3 60%
N/A* - -
Total 5 100%

*N/A figures are not included in the percentage calculations
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A lively and energetic cultural life

BVPI 117 The number of physical visits per 1,000 population to public libraries Maximise Deleted
Actual Tl:)r:tza ;},’A Egtl:ranr?itlzd Target Actual Target 15-::2: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
483400 | 5,738.00 H%%‘T; 4,950.00 | 5,511.70 A ) N/A N/A N/A
Development and Community Strategy,
Department . Responsible Officer | Head of Library Services Links velopment and Cultural
Cultural Services rvices BP
BVPI 1192 P(_ercentag.e_ c_Jf residents satisfied with the local council cultural servic Maximise Not required
leisure facilities
Actual Tlir:t; ;},2 Eéﬂ:‘:itlid Target Actual Target :Tﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
60.00% S Survey not
weighted & 62.75% yn uire N/A not 68.00% y
. . required
unweighted required
Department | Education Responsible Officer p eisure Links Community Strategy
BVPI 119b Percentage iden isf th cil cultural services - libraries Maximise Not required
Actual Tlirrl:tza& Eaﬂ:‘r?itlzd Target Actual Target Eﬁgg Target Target Target
2003-04 2003-04 | Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
64.00%
weighted Survey Survey not
o 72.25% N/A Survey not required N/A N/A not 65.00% .
65.00% : required
) required
unweighted
Department Development. and Responsible Officer ASS|§tant Director of Cultural Links Devglopment and Cultural
Cultural Services Services Services BP
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A lively and energetic cultural life

BVPI 119¢ ;’:I:Z?igtsage of residents satisfied with the local council cultural services — museums and Maximise Not required
Actual T%r:tza ;},2 E(s):ranr?itlzd Target Actual Target ::ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
58.00%
weighted | 55 (o N/A Survey not required N/A va | omet) L 70,004 Survey not
59.00% ek y 9 ) P07 required
unweighted
Department Development. and Responsible Officer ASS|§tant Director of C Links Devglopment and Cultural
Cultural Services Services Services BP
BVPI 119d Percentage of residents satisfied with the local cou res a Maximise Not required
concert halls
Actual T%r:tza ;y% Eatl:l:r?itlzd Target Actual Target 2::2: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
60.00% Survey
weighted o o Survey not
61.00% 65.00% N/A nqt 76.00% required
; required
unweighted
: . Community Strategy,
Department Developmen Responsible Officer ASS'S.'tant Director of Cultural Links Development and Cultural
Cultural Se Services :
Services BP
BVPI 170a Number of visits to/usage of museums per 1,000 population Maximise Amended
Actual T%':t; ;y% Eétl:r::itlzd Target Actual Target :::22 Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
538.00 1753.00 I\an?; 568.00 534.00 C \7 584.00 613.00 643.00
Department Development. and Responsible Officer Head of Museums Links Devglopment and Cultural
Cultural Services Services BP
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A lively and energetic cultural life

BVPI 170b Number of those visits to museums that were in person pr 1,000 population Maximise Amended
Actual T%r;t;%o Eéﬂ:‘r?ﬁid Target Actual Target :';ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
504.00 903.00 I\L/l‘l’(‘j"(’;l’; 534.00 476.00 C \7 523.00 549.00 577.00

Development and mmunity Strategy,

Department . Responsible Officer Head of Museums Links velopment and Cultural

Cultural Services .
rvices BP

BVPI 170c Number of pupils visiting museums and galleries in organised sc n Maximise Amended
Actual Tl:,r;t;;%;o Ecsltl;r::itleed Target Actual Target Eﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
7082.00 | 16786.00 | LoWer 1 207. ¥ | 548700 | 5740.00 6027.00

Developmen . - . Development and Cultural

Department Cultural Se Responsible Officer | H Links Services BP

Local 4 Number of T Infi on re Maximise Same
Actual T%rgt; 5'?,;0 Eéﬂ:‘r?ﬁid Target Actual Target :,(:22 Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08

107,055.00 N/A N/A 122,000.00 | 121,451.00 B N 120,000.00 | 118.000.00 116.000.00
Development and . . Head of City Development and . Development and Cultural
PRI Cultural Services el @ ez Tourism Shile Services BP
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A diverse, attractive and healthy environment

Our performance in achieving this objective

Total Pls
Number | %
Quartile position
Top 4 20%
Upper middle 9 45%
Lower middle 6 30%
Bottom 1 5%
N/A* 8 -
Total 20 100%
Target status
A — above target 4 29%
B — on target 8 57%
C — below target 2 14%
N/A* 14 -
Total 14 100%
Trend
A\ Better 13 65%
=» Same 3 15%
Vv Worse 4 20%
N/A* 8 -
Total 20 100%

*N/A figures are not included in the percentage calculations
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A diverse, attractive and healthy environment

BVPI 63 Energy Efficiency — the average Standard Assessment Procedure, SAP, rating of local Maximise Amended
council owned homes
Actual Tli::tza &.:},2 Eétl::':itlzd Target Actual Target ::ﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
58.50 67.00 I\'h?(‘j"éi 60.00 60.90 B A 63.00 64.00 65.00
Department | Policy Responsible Officer Housing Strategy and Links l
Performance Manager
BVPI 74a Satisfaction with overall service provided by landlord B Maximise Amended
Actual Tlirrl:tza& Ecs!t;ran:itlzd Target Actual Target Z:ﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
74.80% 82.00% N SBM 84.00% 85.00%
Department | Policy ' Links
BVPI 74b dlord — BME groups Maximise Amended
Actual Tl:)r:tza ;},’A Egﬂran:itleed Target Actual Target :Tﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
V
60.90% 80.50% ,\Lj%%elg N/A 72.50% N/A A 83.00% 84.00% 85.00%
Department | Policy Responsible Officer Housing Strategy and Links
Performance Manager
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A diverse, attractive and healthy environment

BVPI 74c Satisfaction with overall service provided by landlord — non BME groups Maximise Amended
Actual Tl:)r:tza ;},’A Egﬂran:itleed Target Actual Target :Tﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
75.90% 82.00% ,\Lj%%elg N/A 78.30% N/A A 83.00% 84.00% 85.00%

. . . Housing Strategy and
Department | Policy Responsible Officer Performance Manager
BVPI 75a Satlgfactlon V\(lth participation opportunities in decision making in re Maximise Amended
services provided by landlord
Actual Tlir;tza& Eéﬂr::itd Target Actual Target Z:ﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
58.90% 69.75% -> 69.00% 70.00% 72.00%
Department | Policy Links
BVPI75p | Sausfact Maximise | Amended
services
Actual Tli::tza &.:},2) Eétl;:'::lid Target Actual Target ::ﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
41.90% 69.25% I\LA’%%?; N/A 61.80% N/A A 69.00% 70.00% 72.00%
Department | Policy Responsible Officer Housing Strategy and Links
Performance Manager
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A diverse, attractive and healthy environment

BVPI 75¢ Satlgfactlon V\(lth participation opportunities in decision making in relation to housing Maximise Amended
services provided by landlord — non BME groups
Actual Tlirrl)ltza& Ecs!t;ran:itlzd Target Actual Target Z:ﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
60.20% 69.75% Bottom N/A 58.80% N/A 7 69.00% 70.00% 72.00%
. . . Housing Strategy and . l
Department | Policy Responsible Officer Performance Manage Links
04-05: Percentage of total tonnage of household waste arisings
BVPI 82d landfilled Minimise Amended
05-06: 82d(i) Percentage of household waste arij
Unitary Estimated Trend
Actual Top 25% Quartile Target Actual since Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
85.00% N 75.50% 68.00% 62.50%
Department Develop . Responsible Officer ad of Street Care and Waste Links Devglopment and Cultural
Cultural Management Services BP
04-05: otal —ge of household waste arisings which has been
BVPI 82d(ii) | landfilled Minimise Amended
05-06: 82d( e tonnage of household waste arisings which have been landfilled
Actual Tlirrl)ltza& Ecs!t;ran:itlzd Target Actual Target Z:ﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
New indicator for 2005-06 93032.00 85886.00 80123.00
Department Development_ and Responsible Officer Head of Street Care and Waste Links Devglopment and Cultural
Cultural Services Management Services BP
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A diverse, attractive and healthy environment

04-05: Number of kilograms of household waste arisings collected per head
BVPI 84 05-06: 84a Number of kilogrames of household waste collected per head of the Minimise Amended
population
Actual T%r:t; Sr}’;o Ecszt::‘r?itlzd Target Actual Target ::ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
529.00 489.20 Hfﬁ; 532.00 515.51 B A 535.00 540.00
Department Development. and Responsible Officer Head of Street Car Devglopment and Cultural
Cultural Services Services BP
BVPI 84b 05-06: 84b Percentage change from the previou Minimise Amended
kilograms of hou
Actual Tli':t;;'y% Eatl::r?itlzd since Target Target Target
2003-04 2003-04 Position 2003-04 2005-06 2006-07 2007-08
+1.00% +1.00% +1.00%
Develop Head of Street Care and Waste |, . Development and Cultural
Department ) Links :
Cultural _ Management Services BP
BVPI 89 e satisfied with the cleanliness in their area Maximise Not required
Actual T%r:t; Sr}’;o Ecszt::‘r?itlzd Target Actual Target ::ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
60.00% Survey Survev not
weighted & 62.00% N/A Survey not required N/A N/A not 70.00% y
. . required
unweighted required
Development and . - Waste Management Officer . LAA, Development and
ARl Cultural Services RespensibIsOiicen Operations ke Cultural Services BP
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A diverse, attractive and healthy environment

BVPI 90a Percentage of people satisfied with household waste collections Maximise Not required
Actual T":)r:tza ;},}o Egtl;:':itlzd Target Actual Target ::ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
84.00%
weighted | g4 (9 N/A Survey not required N/A va | omeel | 0004 Survey not
86.00% e y 9 o e required
unweighted
Department Development. and Responsible Officer Waste .Management Offi Links evglopment and Cultural
Cultural Services Operations Services BP
BVPI 90b Percentage of people satisfied with waste recyclin :- Maximise Not required
Actual Tl;l)r;t; Sr}’;o Ecsltl;r::itleed Target Actual Target ::::22 Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
73.00% - Survey
weighted | 75 550, N/A not 78.00% Survey not
74.00% ! required
) required
unweighted
Department Develop Responsible Officer Waste .Management Officer Links Devc-?lopment and Cultural
Cultural _ Operations Services BP
BVPI 90c Percenta e satisfied with waste disposal Maximise Not required
Actual T%r;t; 5%0 EcsltL:'anratlitlzd Target Actual Target :::2: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
78.00% Survey Survev not
weighted & 84.00% N/A Survey not required N/A N/A not 79.00% y
. . required
unweighted required
Department Development. and Responsible Officer Waste .Management Officer Links Devglopment and Cultural
Cultural Services Operations Services BP
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A diverse, attractive and healthy environment

04-05: Conditions of principal roads by the TRACS —mechanised survey technique

SUARE 05-06: 223 -Percentage of principal roads where maintenance should be considered sl (BIEEE
Actual T%rgt; 5'?,;0 Eéﬂ:‘r?ﬁid Target Actual Target :,(:22 Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
0.45 5.14 Top 1.00 0.00 A A No targets set
Department Development. and Responsible Officer | Maintenance Manager Links vglopment and Cultural
Cultural Services rvices BP
04-05: Condition of non-principal roads — classified
BVPI 97a 05-06: 224a — Percentage of non-principal classified roads whe Minimise Amended
considered
Actual Tl.(l)r;t; 5%0 Ecsltl;r::itleed Target Actual Target ::z:;g Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
11.91% 11.91% \7 No targets set
Develop . Development and Cultural
Dl Pl Cultural S b Services BP
04-05: C( inclassified
BVPI 97b 05-06: 2 -principal unclassified roads where maintenance should | Minimise Amended
Actual T%rgt; 5'?,;0 Eéﬂ:‘r?ﬁid Target Actual Target :,(:22 Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
11.59% 10.47% Iu%%?; 11.00% 14.70% C v No targets set
Department Development. and Responsible Officer Maintenance Manager Links Devglopment and Cultural
Cultural Services Services BP
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A diverse, attractive and healthy environment

Cultural Services

BVPI 100 Number of days of temporary traffic controls or road closure on traffic sensitive roads Minimise Same
Actual T%r:t; ;},2 Egﬂ:‘:itlzd Target Actual Target :Tﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
2.50 0.20 I\L/I‘I’(;"é?; 3.00 1.63 A A 2.75% 2.50% 2.50%
Department Development. and Responsible Officer Waste _Management Officer Links 1ve_'lopment and Cultural
Cultural Services Operations ervices BP
BVPI 102 Local bus services — passenger journeys per year Maximise Same
Actual Tl:::t; ;},2 Eat:?r?itlzd Target Actual Target 2::2: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
15,907,143 | 11,044,565 N 16,54,F27 16,543,427 16,543,427
Develop . Development and Cultural
Department Cultural S Ui Services BP
BVPI 103 Satisfacti Maximise Not required
Actual Tuor:)'t; 5r¥A, Egtl:ran:itlzd Target Actual Target ::::2: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
65.00%
weighted | 55 09 N/A Survey not required N/A N/A | Surveynot | 26 50, Survey not
66.00% ' required ' required
unweighted
Department Development and Responsible Officer | Transport Policy Manager Links Development and Cultural

Services BP
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A diverse, attractive and healthy environment

BVPI 104 Percentage of all respondents satisfied with the local bus service Maximise Not required
Actual T%r;t;%o Eét:?:itlzd Target Actual Target ::ﬁ:: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
71.00%
weighted | &4 750, N/A Survey not required N/A N/A S 74.00% Survey not
73.00% ' ' required
unweighted
Development and . . . Development and Cultural
Department Cultural Services Responsible Officer | Transport Policy Services BP
BVPI 111 Percentage of applicants satisfaction wAith plannin J Maximise Not required
Actual T‘i‘:t;;y% Eétl:l:r?itlzd Target Actual Target ::ﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
Survey Survey not
72.00% 77.75% N/A not 76.00% .
. required
required
Department Develop Head of Development Control Links Development and Cultural
P Cultural S _ and Land Searches Services BP
BVPI 119e Epear(ézgta 2nts satisfied with local authority cultural services — parks and open Maximise Same
Actual T":)';'tza;},;o E(s):ranr?itlzd Target Actual Target ::zgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
74.00% Survey
weighted 81.75% N/A Survey not required N/A N/A not 70.00% Survey not
76.00% required required
unweighted 9
Department (SJ;)rnJirg:;mal Responsible Officer | Head of Parks Services Links Community Strategy, LAA
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A diverse, attractive and healthy environment

BVPI 164 E(c))ljessi r:g?) authority follow the Commission for Racial Equality’s Code of practice in rented N/A Same
Actual T%r;t;%o Eétl:?:itlzd Target Actual Target ::ﬁ:: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
Yes Yes Top Yes Yes B -> Yes Yes Yes
Department | Policy Responsible Officer Housing Strategy and Links '
Performance Manager
BVPI 166a Score against a checklist of best practice for environmental hea Maximise Same
Actual T%r;t;%o Eétl:?:itlzd Target Actual Target ::ﬁ:: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
100.00% 90.00% -> 10M 100.00% 100.00%
Department gg:\r/)i(c):rea; Links
ading Standards
BVPI 166b Score ag practiCe for trading standards Maximise Same
Actual Tlir;t;go Eéﬁ;n:itlzd Target Actual Target Eﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
80.00% 95.50% ,\"A?é’é?; 82.00% 80.00% B A 80.00% 80.00% 80.00%
Corporate Assistant Director of
Department S P Responsible Officer Environmental Health and Links
ervices :
Trading Standards
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A diverse, attractive and healthy environment

BVPI 178 Percentage of footpaths and other rights of way which were easy to use Maximise Same
Actual Tl.(l)r;ltzasr%;o E;ﬂ?::lzd Target Actual Target ::ﬁ:: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
70.00% 65.00% H%‘é‘fg 80.00% 81.49% B A 82.00% 84.00% 85.00%
Department Development_ and Responsible Officer Assistant Director of Links 1ve_'lopment and Cultural
Cultural Services Development ervices BP
BVPI 178x Did you use the CSS/CA methodology N/A Same
Actual T%r;tza;y% Eétl::'::lzd Target Actual Target ::ﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
N/A N/A es Y A N/A !s Yes Yes
Department Develop Responsible Officer Or Links Deve_lopment and Cultural
Cultural es pm Services BP
BVPI 180a(i) Th_e ener su /m ou r | property, compared with comparable Minimise Deleted
buildings U h lec
Actual Tlir:tzago Eéﬂr::itd Target Actual Target Z:ﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
Not available Deleted PI
Development and . . o . . . Development and Cultural
Department Cultural Services Responsible Officer | Principal Services Engineer Links Services BP
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A diverse, attractive and healthy environment

BP0l | o e perar i ampared i
Actual Tlir:t;& Ecs!ﬂran:itlzd Target Actual Target Z:ﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08

Not available ‘ Deleted PI

Department Development_ and Responsible Officer | Principal Services Engineg Links vglopment and Cultural

Cultural Services Services BP
BVPI 180b Average lamp circuit energy consumption for street lights, comp Minimise Deleted
average
Actual T%gtggo Egﬂran:itleed Target Actual Target :Tﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
Deleted PI

Department gﬁﬁﬁgﬁ) d ices Engineer Links gg:ﬁ:;oezr%eg tand Cultural

BVPI 186a Roads ng pal roads Maximise Deleted
Actual Tlir:t;& Ecs!t;ran:itlzd Target Actual Target Z:ﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
223.44 105.00 T, M, B 219.94 XX A B, C Arrow Deleted PI

Department | 420802 | Rosponsibe Offcer | A== Orec of HOMVays [ s | Qeveopmentand Culra
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A diverse, attractive and healthy environment

BVPI 186b Roads not needing major repair — non-principal roads Maximise Deleted
Actual T%r:t; ;},2 Ecslt::‘r?itlzd Target Actual Target ::ﬁ:: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
183.72 363.55 T, M, B 150.97 XX A B C Arrow Deleted PI

Development and . . Assistant Director of Highways, . velopment and Cultural

PR Cultural Services ~eaniellils LiliE Transport and Waste I ervices BP

BVPI 187 Percentage of footway network where structural maintenance s Minimise Same
Actual Unltar‘))( Estlma_t e Target Actual Target Tl_'end Target Target Target

Top 25% Quartile since
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
29.84% 18.00% 7 SZM 29.00% 26.00%
Develop . Development and Cultural
Department Cultural S Ui Services BP
04-05: T ays having combined deposits of litter
and detrit S O antiness s
A 05-06: 1¢ elevant land and highways having combined deposits of AT (GRS
litter and fall below and acceptable level
Actual Tuor:tza& Egtl;:':itlzd Target Actual Target ::zgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
24.00 12.70 I\"A‘I’(‘;‘é?; 23.00 19.00 A A 20.00 20.00 20.00
Development and . . Waste Management officer . Development and Cultural
PR Cultural Services ~eaniellils LiliE Operations I Services BP
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A diverse, attractive and healthy environment

BVPI 199 gf;?fg. ;Zeviri%?;rtion of relevant land and highways from which unacceptable levels of Minimise New
Actual Tuor:tza& Egﬂ:':itlzd Target Actual Target ::ggg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08

New indicator for 2005-06 o targets set

Dopartment | 02/eCPT0 1 | Responsible Offcer | hesie Uare0smentoficer gy [ s [ Deveiopmert o

BVPI 199¢ gj_—ggét;l;geap;;os;irg%n of relevant land and highways from whic Minimise New
Actual TUor;)itza 5r¥A, Ecslﬂr::itleed Target Actual Target Eﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08

No targets set

Dopartment | 225101 ks | Ehm o eoe e

; Y . . .

BVPI 199d gg;ngC.eT i wo ?lv\:;h ﬂytipilr:lgmdents and increase in total number of Minimise New
Actual T%rst; ;},2 Ecslﬂ:‘r?itlzd Target Actual Target ::ﬁ:: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08

New indicator for 2005-06 No targets set

Dopartment | 25,e0PTETt 74 | Responsibie oftcer | gecte Manaoementoffcer [y (AR Deveonmert o
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A diverse, attractive and healthy environment

04-05: Do you have a development plan, or alterations to it, that has been adopted in the
last 5 years and the end date of which has not expired
A 2 05-06: Did the local planning authority submit the Local Development Scheme, LDS, by i (GRS
28 March 2005 and maintain a three year rolling programme
Actual Tlir:tza ;},}o Ecs!t;ran:itlzd Target Actual Target ::ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
No N/A N/A No No N/A o targets set
Development and . . Development and Cultural
Department Cultural Services Responsible Officer | Head ofF Services BP
04-05: Are there any proposals on deposits for a
plan, with a published timetab g
BVPI 200b | years? N/A Amended
05-06: Has
Develop
Actual T%r;tza;y% Eétl::':itlzd Target Actual Target 2::22 Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
No N/A -\lo Yes N/A N/A No targets set
Department Develop Responsible Officer | Head of Plans and Policies Links Deve_lopment and Cultural
Cultural Services BP
BVPI 200c Was an annual monitoring report by December of last year? N/A New
Actual Tl.(l)r:)ltza 5'};0 E;t:?:itlzd Target Actual Target :::2: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
New indicator for 2005-06 No targets set
Department Development. and Responsible Officer | Head of Plans and Policies Links Devglopment and Cultural
Cultural Services Services BP
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A diverse, attractive and healthy environment

BVPI 216a Number of land contamination sites of potential concern within local authority area Stabilise New
Actual T%';t;;y% Eétl:?:itlzd Target Actual Target ::ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
New indicator for 2005-06 o targets set
Department Development. and Responsible Officer Assistant Director of Links ve_lopment and Cultural
Cultural Services Development ervices BP
BVPI 216b Numper of sites where sufficient information is _avallable to c_IeC| c . Maximise New
land is necessary as a percentage of all potential concein sites
Actual T%r;tza;y% Eatlll:r?itlzd Target Actual Target 2::2: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
L —
ndig w a No targets set
Develop . - ’ . Development and Cultural
Department Cultural S Responsible Officer Blopm! Links Services BP
BVPI 217 Percenta ﬂ pro ts ta existing installations completed on time | Maximise New
Actual Tlir;ltza;y% Eéﬁ;n:itlzd Target Actual Target ::::2: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
New indicator for 2005-06 No targets set
Department Development. and Responsible Officer Assistant Director of Links Deve_lopment and Cultural
Cultural Services Development Services BP
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A diverse, attractive and healthy environment

BVPI 218a Per.c.entgge of new reports of abandoned vehicles investigated within 24 hours of Maximise New
notification
Actual Tl.‘l)r:tza;y% Egtl;:':itlzd Target Actual Target ::ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
New indicator for 2005-06 ‘Vo targets set
Department Development. and Responsible Officer | Group Leader Public Hea Links vglopment and Cultural
Cultural Services Services BP
BVPI 218b Percer)tage of abandqned vehicles removed with 24 hours from Maximise New
authority is legally entitled
Actual Tlir:tza;y% Ecsltl;r::itleed Target Actual Target :Tﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
No targets set
Department r Public Health Links Devglopment and Cultural
Services BP
BVPI 219a Stabilise New
Actual Tl.‘l)r:tza;y% Egtl;:':itlzd Target Actual Target Z:ﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
New indicator for 2005-06 No targets set
Development and . . Head of Environmental . Development and Cultural
DB Cultural Services FEEEEIE @ O IEET Sustainability SliLE Services BP
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A diverse, attractive and healthy environment

Percentage of conservation areas in the local authority area with an up to date character

BVPI 219b : Maximise New
appraisal
Actual Tlir:)ltzasry% Eéﬂ?r?ﬁeed Target Actual Target :ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
New indicator for 2005-06 o targets set
Development and . . Head of Environmental . velopment and Cultural
Department Cultural Services SRR A Er Sustainability Links Services BP
BVPI 219¢c Percentage of conservation areas with published management § Maximise New
Actual TL‘J)rF\:t;asry% Eétl::'::lid Target Actual Target gﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
. —
ndig w a No targets set
Develop - ’ . Development and Cultural
Department Cultural S Officer Links Services BP
)J

a Responsible
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A prosperous, vibrant and successful economy

Our performance in achieving this objective

Total Pls
Number | %
Quartile position
Top 1 25%
Upper middle 2 50%
Lower middle 1 25%
Bottom 0 0%
N/A* 5 -
Total 4 100%
Target status
A — above target 1 20%
B — on target 1 20%
C — below target 3 60%
N/A* 4 -
Total 5 100%
Trend
A\ Better 3 60%
=» Same 1 20%
Vv Worse 1 20%
N/A* 4 -
Total 5 100%

*N/A figures are not included in the percentage calculations
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A prosperous, vibrant and successful economy

BVPI 16b The percentage of economically active disabled people in the council area Stabilise Same
Actual Tlir;tza ;},’A Egﬂ:‘:itlid Target Actual Target :Tﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
15.69% N/A N/A N/A 15.69% N/A -> 15.69% 15.69% 15.69%

. . . Corporate Personnel Adviser - .
Department | Policy Responsible Officer Reviews Links
BVPI 17b The pgrcentage of economically active minority ethnic community po Stabilise Amended
council area
Actual Tlir:t; ;},2 E;ﬂ:r:itlzd Target Actual Target :';ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
12.09% N/A N/A -> '2.09% 12.09% 12.09%

Department | Policy PLAdviser - 1) inks

BVPI 109a Percentage of ined within 13 weeks Maximise Same
Actual Tli::tza ;y% Eétl::':itlzd Target Actual Target ::ﬁ:g Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
36.00% 59.62% IM!id!d!?; 55.00% 45.00% C N 57.00% 60.00% 60.00%

Development and . . Head of Development Control . Development and Cultural

DRI Cultural Services e and Land Searches SILE Services BP
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A prosperous, vibrant and successful economy

BVPI 109b Percentage of minor planning applications determined within 8 weeks Maximise Same
Actual Tlir:t; ;},2 Ecszt::‘r?itlzd Target Actual Target :';ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
67.00% 67.14% Hfﬁ; 67.00% | 60.00% C \ 69.00% | 70.00% 70.00%
Development and . . Head of Development Control . Development and Cultural
DB Cultural Services FEEEEIE @ O EET and Land Searches L Services BP
BVPI 109¢c Percentage of all other types of planning applications determined withi Maximise Same
Actual Tli::tza ;y% Eatl::r?itlzd Target Actual Target ::ﬁ:g Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
0 0 Upper 23 00° o o
81.00% 81.31% : 83.00% 85.00% 85.00%
Middle |
Development ang . Development and Cultural
DBEELIEN Cultural Service ke Services BP
BVPI 161 Ratio of former aining at age 19 Maximise Same
Actual Tlir‘;ltzag/o E;ﬂ?:ﬁeed Target Actual Target :ﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
82.36 66.69 V 75.00 89.50 A N 75.00% 75.00% 75.00%
Department | Social Services Responsible Officer | Service Manager Aspire Links Social Services BP
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A prosperous, vibrant and successful economy

BVPI 204 Percentage of appeals allowed against the authority’s decision to refuse planning Minimise Same
Actual Tli':t; ;y% Eétl:r::itlzd Target Actual Target ::ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
New indicator for 2004-05 26.00% N/A N/A 30.00% 30.00% 30.00%
Development and . . Head of Development Control . Development and Cultural
PR Cultural Services eEpEns I Ciifleer and Land Searches SILE Services BP
BVPI 205 The local authority’s score against a ‘quality of planning services’ chee Maximise Same
Actual T%r:tza ;},2 E(s)t;r:r?itlzd Target Actual Target ::ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
New indicator for 2004-05 N/A l4.40% 94.40% 100.00%
Development and nt Control . Development and Cultural
DRI Cultural Service SILE Services BP
Local 6 The number of j Maximise Same
Actual Tlir:tza ;},2 Eétl:::itlzd - Target | Actual Target 2::2: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
244.00 N/A 365.00 251.00 C N 275.00 330.00 395.00
Department Development. and Responsible Officer Heaq of City Development and Links Devglopment and Cultural
Cultural Services Tourism Services BP
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A shared commitment to regenerating our
communities

Our performance in achieving this objective

Total Pls
Number | %
Quartile position
Top 3 60%
Upper middle 0 0%
Lower middle 2 40%
Bottom 0 0%
N/A* 4 -
Total 5 100%
Target status
A — above target 3 38%
B — on target 4 50%
C — below target 1 12%
N/A* 1 -
Total 8 100%
Trend
A\ Better 4 50%
= Same 3 38%
¥ Worse 1 12%
N/A* 1 -
Total 8 100%

*N/A figures are not included in the percentage calculations
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A shared commitment to regenerating our communities

Community Policy

BVPI 1a Does the authority have a Community Strategy N/A Deleted
Actual Tl:)r:tza ;},’A Egﬂran:itleed Target Actual Target :Tﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
Yes N/A N/A Yes Yes B > Deleted PI
Department | Policy Responsible Officer ASS|stant.D|rect.or of Links
Community Policy
BVPI 1b By when will a review of the Community Strategy be completed? N/A Deleted
Actual Tlirrl:tza& Ecs!t;ran:itlzd Target Actual Target Z:ﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
March 2006 N/A ‘ > - Deleted PI
Department | Policy Links
BVPI 1c Have we e Community Strategy to the community? | N/A Deleted
Actual Tlir:t; ;},2 E;t:?:itlzd Target Actual Target :Tﬁgg Target Target Target
2003-04 2003-04 | Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
Yes N/A | N/A Yes Yes B > 4 Deleted PI
Department | Policy Responsible Officer Assistant Director of Links
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A shared commitment to regenerating our communities

BVPI 1d When does the authority plan to have such a plan in place? N/A Deleted
Actual Tl:)r:tza ;},’A Egtl:ranr?itlzd Target Actual Target 15-::2: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08

N/A N/A N/A N/A N/A N/A N/A Deleted PI

Department | Policy Responsible Officer ASS|stant_D|rect_or of Links

Community Policy

BVPI 62 The proportion of unfit private sector dwellings made ft or demolishm Maximise Deleted
Actual Tli::tza &.:},2) Eat:?r?itlzd Target Actual Target z:ﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08

Lower
3.23 5.26 pouer ‘ , A Deleted Pl
Department | Policy ‘ Links Renewal and Grants BP

BVPI 64 ed into occupation or Maximise | Same
Actual Top 25% Eat:?r?itlzd Target z:ﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 status 2003-04 2005-06 2006-07 2007-08
175.00 82.00 Top 155.00 91.00 C 7 109.00 115.00 125.00

Department | Policy Responsible Officer I\P/Ir;\:]a;tgesrector Housing Links Renewal and Grants BP
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A shared commitment to regenerating our communities

BVPI 106 Percentage of new homes built on previously developed land Maximise Same
Actual Tlir;)itza ;y% E;ﬂ:r:itlzd Target Actual Target :';ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
50.00% 94.25% |\L/|(|)(\1A:1?; 53.00% 53.43% B A 56.00% 58.00% 60.00%

Development and . . - . Community Strategy,
Department Cultural Services Responsible Officer | Head of Plans and Policies Links Devglopment and Cultural
- q Services BP

BVPI 184a The proportion of local authority homes which were non-de Minimise Same
Actual Tlir;)itza gA) Egttilran:itlzd Target Actual Target Eﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
42.30% 26.00% A —2.00% 1.80% 1.60%

Department | Policy Yy Manager Links

BVPI 184b cent local authority homes Maximise Same
Actual Tlir;)itza ;y% E;ﬂ:r:itlzd Target Actual Target :';ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
44.57% 23.80%' Top 49.00% 81.16% A [\ 64.66% 10.00% 11.00%

Department | Policy Responsible Officer | Housing Strategy Manager Links
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Additional Performance Information

Our performance in achieving this objective

Total Pls
Number | %
Quartile position
Top 9 82%
Upper middle 2 18%
Lower middle 0 0%
Bottom 0 0%
N/A* 1 -
Total 11 100%
Target status
A — above target 3 25%
B — on target 5 42%
C — below target 4 33%
N/A* - -
Total 12 100%
Trend
A\ Better 8 67%
=» Same 1 8%
¥ Worse 3 25%
N/A* - -
Total 12 100%

*N/A figures are not included in the percentage calculations
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Additional Performance Information

BVPI 2a The level of equality standard for local government to which the authority conforms Maximise Same
Actual Tlirrl)ltza& Ecslﬂran:itlzd Target Actual Target -2:22 Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
Level 1 Level 1 Top Level 2 Level 2 B > 4 Level 2 Level 2 Level 3
Department | Policy Responsible Officer (F.‘Eorporate Personnel Adviser - Links
eviews
BVPI 2b ;’gglii:ﬁlcl)tr)]/ of the authority’s Race Equality Scheme and the impr nts from its Maximise Same
Actual Tltj;:tza ;},’A Egﬂ:‘:itlid Target Actual Target :Tﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
60.00% 69.00% l 100.00% 100.00% 100.00%
Department porate Pers Adviser - Links
BVPI 8 and services which the Council paid Maximise Same
Actual Tlir:t; ;},2 E;ﬂ:r:itlzd Target Actual Target :';ﬁg: Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
[
' 94.00% 94.00% 95.00% 95.00%
o) (0] * o * * *
91.45% 220% Top (100%) 92.60% C N (100%) (100%) (100%)
Department | Finance Responsible Officer QZ?\I/Sié?agt Director of Financial Links Finance BP

(100%) this is the national target for BVPI 8
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Additional Performance Information

BVPI 11a Percentage of top paid 5% of local authority staff who are women Maximise Same
Actual Tlirrl)itza& Ecs!ﬂran:itlzd Target Actual Target -2:22 Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
47.60% 46.19% Top 48.50% 48.50% B N 48.50% 49.50% 50.00%
Department | Policy Responsible Officer (F.‘Eg\r/[i)é)vrva;te Personnel Adviser - Links Personnel Services BP
BVPI 11b Percentage of top paid 5% of local authority staff who are from an ethagie minority Maximise Same
Actual Tli';itza ;y% Eétl::lr?itlzd Target Actual Target ::ﬁ:g Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
4.10% 3.59% 4‘ A N 6.00% 6.50% 7.00%
Department | Policy > Pers Adviser - Links Personnel Services BP
BVPI 11c ho are disabled Maximise New
Actual Top 25% Egttilran:itlzd Actual Target :Tﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 status 2003-04 2005-06 2006-07 2007-08
New indicator for 2005-06 No targets set
Department Responsible Officer (Fig\r/;i)gvrva;e Personnel Adviser - Links Personnel Services BP
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Additional Performance Information

Reviews

BVPI 14 Percentage of employees retiring early — excluding ill-health retirements Minimise Same
Actual Tlirrl)ltza& Ecslﬂran:itlzd Target Actual Target -2:22 Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
0.08% 0.19% Top 0.15% 0.15% B 7 0.15% 0.15% 0.15%
Department | Policy Responsible Officer (F.‘Eg\r/[i)é)vrva;te Personnel Adviser - Links Personnel Services BP
BVPI 15 Percentage of employees retiring on grounds of ill health > Minimise Same
Actual Tli::tza ;y% Eétl::lr?itlzd Target Actual Target ::ﬁ:g Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
Upper
[0) (0] 0, (0] 0,
0.44% 0.21% Middle 0‘ A N 0.20% 0.20% 0.20%
Department | Policy © Pers Adviser - Links Personnel Services BP
BVPI 16a Maximise Same
Actual Tlirrl)ltza& Ecslﬂran:itlzd Target Actual Target -2:22 Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
2.70% 2.80% 2.40% C 7 2.85% 2.90% 2.95%
Department Responsible Officer Corporate Personnel Adviser - Links Personnel Services BP
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BVPI 17a Percentage of local authority employees from ethnic minority communities Maximise Same
Actual Tlirrl)ltza& Ecslﬂran:itlzd Target Actual Target -2:22 Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
8.50% 4.70% Top 8.70% 10.10% A N 10.25% 10.40% 10.60%
Department | Policy Responsible Officer (F.‘Eg\r/[i)é)vrva;te Personnel Adviser - Links Personnel Services BP
BVPI 156 Eg(r)gtla:tage of authorities building open to the public which are accessible to disabled Maximise Same
Actual Tltj;:tza ;},’A Egﬂ:‘:itlid Target Actual Target :Tﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
43.75% J v 44.00% 45.00% 45.50%
. Development and Cultural
Department ultancy Links Services BP
BVPI 157 Maximise Same
Actual Tlir:t; ;},2 E;ﬂ:r:itlzd Target Actual Target :';ﬁg: Target Target Target
2003-04 200304 | Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
70.43 Top 93.92 78.00 C N 100.00% 100.00% 100.00%
Department Responsible Officer | E-Business Manager Links Finance BP
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Additional Performance Information

Reviews

Local 2 Is the Council IIP accredited for all its services Maximise Same
Actual Tlir:t; ?,,2 E(s)ﬂr::itd Target Actual Target :ﬁgg Target Target Target
2003-04 2003-04 Position 2004-05 2004-05 status 2003-04 2005-06 2006-07 2007-08
N/A N/A N/A Yes Yes B N No review scheduled Yes
Department | Policy Responsible Officer Corporate Personnel Adviser - Links

RAFT
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Ref Description Contact Ext Page
: . . Assistant Director
- ?
1a Community strategy with LSP —in place? Community Policy 256242
1b When will a full review of the strategy be ASS|stant_D|rect_or 25 6242
completed? Community Policy
1c Has progress being reported to the wider ASS|stant.Dlrect.or 25 6242
community? Community Policy
1d When will such a strategy be in place? Assistant Director 256242
The level of the Equality Standard for Local
2a Government to which the authority conforms 25 5485
2b The duty to promote race checklist score 25 5485
3 Peroentage of citizens satisfied 25 5560
service provided
Percentage of con orporate Customer
4 handling of th ervices Manager 255132
8 Percentage o A.S S|stqnt D|reotor of 255343
Financial Services
9 Percentage o Revenues Manager 25 5771
10 Percentage o s collected Revenues Manager 255771
11a Percentage o o earners that are women Corporate Personnel 25 5485
Adviser - Reviews
(0]
11b Peroenta_ge oftop 5% earners that are from Corporate Personnel o5 5485
ethnic minorities Adviser - Reviews
0
1e P.erce.r)tage of top 5% earners who have a Corporate Personnel 25 5485
disability Adviser - Reviews
: : Attendance
12 N_umber of working days/shifts lost due to Management 25 8506
sickness
Consultant
o Corporate Personnel
14 Percentage of employees retiring early Adviser - Reviews 25 5485
Percentage of employees retiring on ill health Corporate Personnel
15 ) : 25 5485
grounds Adviser - Reviews
16a Percentage of employees declaring they meet | Corporate Personnel 25 5485
the Disability Discrimination Act, DDA Adviser - Reviews
Percentage of economically active disabled Corporate Personnel
16b . ) ) . 25 5485
people in the council area Adviser - Reviews
17a Percenta_g_e of employees from minority ethnic Corporate Personnel 25 5485
communities Adviser - Reviews
Percentage of economically active minority Corporate Personnel
17b . : : ) . 25 5485
ethnic community population Adviser - Reviews
33 Youth service expenditure geac_i of Youth 71 6956
ervices
Percentage of primary schools with 25% or Head of Asset Planning
34a . : 71 6951
more of their places unfilled and Management
Percentage of secondary schools with 25% or | Head of Asset Planning
34b . , 71 6951
more of their places unfilled and Management
Acting Assistant
38 Flvo or more GCSEs at grades A*-C or Director of School 71 6852
equivalent Improvement and
Inclusion
Acting Assistant
39 Five or more GCSEs or equivalent at grades Director of School 71 6852

A*- G including English and Maths

Improvement and
Inclusion
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Ref Description Contact Ext Page
Acting Assistant
40 Key Stage 2 Results — Level 4 or above in Director of School 71 6852
Mathematics Improvement and
Inclusion
Acting Assistant
41 Key Stage 2 Results — Level 4 or above in Director of School 71 6852
English Improvement and
Inclusion
43a Statement ef epemal educatlonallneeds . 71 6943
prepared within 18 weeks excluding exceptions
43b Statement ef epemal educationg 71 6943
prepared within 18 week
44 Number of pu irector School 716840
the year from I )
nclusion
Percentage o Principal Education
45 absence in se Welfare Officer 716794
46 Percentage o] ed due to total Principal Edycahon 71 6794
absence in pr| Welfare Officer
Percentage of’schools maintained by the Local g?rtér:;?oﬁ?gtfﬁ;o|
48 Education Authority subject to special 716852
Improvement and
measures .
Inclusion
Percentage of children looked after with 3+ Head of Assessment
49 . ) . 717702
placements in the year Care Planning Services
50 Efc:grcatlonal qualifications of children looked Principal Officer 25 6752
Assistant Director
51 Cost of services for children looked after Reeources and . 256704
Projects and Children
and Families
52 Cost of intensive social care for adults ASS|stant.D|rector 256702
Community Care
Number of homes receiving intensive home Head of Direct
53 . Services for Older 717200
care per 1,000 population aged 65+
People
Head of Direct
54 Older people aged 65+ helped to live at home Services for Older 717200
People
Equipments delivered within seven working Head of Disability and
56 . 717367
days Sensory Services
Percentage of people receiving a statement of Head of Direct
58 . . Services for Older 717200
their needs and how they will be met
People
The proportion of unfit private sector dwellings | Private Sector Housing
62 , . 25 5236
made fit or demolished Manager
The average SAP rating of local authority Housing Strategy and
63 . 25 1585
owned dwellings Performance Manager
Number of private sector vacant dwellings that | Private Sector Housing
64 . , ) 25 5236
are returned into occupation or demolished Manager
66a Local authority rent collection and arrears: Housing Strategy and o5 1585

proportion of rent collected

Performance Manager
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Ref Description Contact Ext Page
74a Satisfaction with overall service provided by Housing Strategy and 25 1585
landlord Performance Manager
74b Satisfaction with overall service provided by Housing Strategy and o5 1585
landlord — BME groups Performance Manager
74c Satisfaction with overall service provided by Housing Strategy and 25 1585
landlord — non-BME groups Performance Manager
Satisfaction with participation opportunities in Housing Strateav and
75a decision making in relation to housing services 9 ‘ 9y 25 1585

provided by landlord
Satisfaction with participation opportunities in
75b decision making in relation to housing services 25 1585
provided by landlord — BME groups
Satisfaction with participation opportum
75¢ decision making in relation to 25 1585
provided by landlord — nog
76a Number of claima enefits Manager 254742
76b Number of fra enefits Manager 25 4742
caseload
76¢ Number of fra Benefits Manager 25 4742
caseload
76d Number of pr tions per Benefits Manager 25 4742
1,000 caselog
78a Average tlr_ne pcessing of new Housing Benefits Manager 25 4742
Benefit claims
78b Average tlme for processing notifications of Benefits Manager o5 4742
change of circumstances
79a Percentage of cases processed correctly Policy and 255133
Development Manager
79b Percentage recovery of overpaid benefit Benefits Manager 254742
80a Benefits Service - Satisfaction with office Policy and 25 5133
contact Development Manager
30b Benefllts Service - Satisfaction with service in Policy and o5 5133
the office Development Manager
80c Ben(_aflts Service - Satisfaction with telephone Policy and 25 5133
service Development Manager
80d Be.neflts Service - Satisfaction with staff in the Policy and 25 5133
office Development Manager
80e Benefits Service - Satisfaction with forms Policy and 255133
Development Manager
80f Ben(_eflts Service - Satisfaction with speed of Policy and 25 5133
service Development Manager
80g Benefits Service — Overall satisfaction Policy and 255133
Development Manager
Head of Street Care
82a Percentgg_e of the_total tonnage of household and Waste 71 5060
waste arisings which have been recycled
Management
Head of Street Care
82b Percentqg_e of the_total tonnage of household and Waste 71 5060
waste arisings which have been composted M
anagement
Percentage of the total tonnage of household Head of Street Care
82c waste arisings which have been used to and Waste 71 5060
recover energy Management
Head of Street Care
82d Percentgg_e of the.total tonnage of hogsehold and Waste 71 5060
waste arisings which have been landfilled
Management
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Ref Description Contact Ext Page
: Head of Street Care
84 Number of kilograms of housghold waste and Waste 71 5060
collected per head of population M
anagement
86 Cost of waste collection per household Principal Accountant 71 6599
87 Cost of waste disposal per tonne for municipal Principal Accountant 71 6599
waste
89 Satisfaction with cleanliness Waste Managegent | 74 5350
Officer Ope
90a Satisfaction with waste collection 716358
90b Satisfaction with waste recycling 716358
90c Satisfaction with waste dispg 716358
Percentage of the popula
91 kerbside collegii eC fficer Operations 716358
96 Condition of p Vlaintenance Manager | 71 5067
97a Condition of Maintenance Manager | 71 5067
97b Condition of Maintenance Manager | 71 5067
99x Number of rog Trafflc Control 71 5019
all killed/serio Engineer
99xc Nu_mber o.f road a.CC|den.t (_:asualtles - Trafflc Control 71 5019
children killed/seriously injured Engineer
99xsi Num.ber pf. rogd accident casualties — Trafflc Control 71 5019
all slight injuries Engineer
Percentage change in number of casualties )
99y from previous year — E;afiﬁnceg:)ntrol 71 5019
all killed/seriously injured 9
Percentage change in number of casualties )
99yc from previous year — E;afif;]cegrontrol 71 5019
children killed/seriously injured 9
Percentage change in number of casualties Traffic Control
99ysi from previous year — Enai 71 5019
R ngineer
all slight injuries
Percentage change in number of casualties Traffic Control
99z between 1994 and 1998 — . 715019
) . - Engineer
all killed/seriously injured
Percentage change in number of casualties Traffic Control
99zc between 1994 and 1998 — Engineer 71 5019
children killed/seriously injured 9
Percentage change in number of casualties Traffic Control
99zsi between 1994 and 1998 — Enai 71 5019
o ngineer
all slight injuries
Number of days of temporary traffic controls or | Waste Management
100 . ) ) ; 716358
road closure on traffic sensitive roads Officer Operations
102 Local bus services (passenger journeys per Transport Policy 71 5034
year) Manager
103 Satisfaction with transport information ;\I'/Iransport Policy 71 5034
anager
104 Satisfaction with bus service Transport Policy 71 5034
Manager
106 Percentage of new homes built on previously Head of Plans and 25 5020

developed land

Policies
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Ref Description Contact Ext Page
. D Head of Development
_ o,
109a Per_centagt_—:- of_plan_nlng applications — 60% of Control and Land 25 5949
major applications in 13 weeks
Searches
. L Head of Development
_ 0,
109b Pgrcentagg of'plan.nlng applications — 65% of Control and Land 25 5949
minor applications in 8 weeks
Searches
Percentage of planning applications — 80% of Head of Development
109¢c L . 255942
other applications in 8 weeks
111 Satisfaction with planning service 255942
17 The number of ph_ysi_cal visits per 1,000 71 6602
population to public library premises
118a Satisfaction of library usefs 71 6602
to borrow
118b .Satlsfacpon 0 ac_i of Library 71 6602
information th ervices
118c | Library users Head of Library 71 6602
Services
119a Satisfaction He_ad of Sport and 71 5513
Leisure
119b | Satisfaction Assistant Director — | 24 gq4
Cultural Services
119c¢ Satisfaction with museums and galleries Assistant Dlrt_actor a 71 6601
Cultural Services
119d Satisfaction with theatres and concert halls Assistant Dlrt_ector - 71 6601
Cultural Services
119e Satisfaction with parks and open spaces Head of Parks Service | 71 5536
Director of Derby
126a Domestic burglaries per 1,000 households Community Safety 256914
Partnership
. . Director of Derby
127a Violent offencges committed by a stranger per Community Safety 25 6914
1,000 population )
Partnership
. . . . Director of Derby
127b Violent offences c.ommltted in a public place Community Safety 25 6914
per 1,000 population .
Partnership
: . . : : Director of Derby
127¢ ylolent offencgs committed in conneptlon with Community Safety 25 6914
licensed premises per 1,000 population .
Partnership
. . : Director of Derby
127d Violent offencgs committed under influence per Community Safety 25 6914
1,000 population .
Partnership
Director of Derby
128a Vehicle crimes per 1,000 population Community Safety 256914
Partnership
Percentage of authority buildings open to the Head of Building
156 : : . . 25 5006
public which are accessible to disabled people | Consultancy
157 Number.of types of interaction delivered E-Business Manager 25 5011
electronically
159a Percentage of permanently excluded pupils Acting Head of Pupil 71 6002
with alternative tuition of 5 hours or less Referral Unit
159b Percentage of permanently excluded pupils Acting Head of Pupil 71 6002

with alternative tuition of 6-12 hours

Referral Unit
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Ref Description Contact Ext Page
159¢ Percentage of permanently excluded pupils Acting Head of Pupil 71 6002
with alternative tuition of 13-19 hours Referral Unit
Percentage of permanently excluded pupils . .
159d with alternative tuition of 20 hours or more a Acting Heaq of Pupil 71 6002
Referral Unit
week
161 Care leavers in education/training/employment Head of Re3|dent|al 71 5066
and Leaving Care
162 Reviews of child protection cases 717809
163 Adoptions of children looked after nd Care | 716701
164 Does the au.thority follow the CRE code o5 1585
rented housing?
165 Perqgntage of pedestriang 71 5019
facilities for disabled,peoj
Score against ssistant Director of
166a | oo S99 vironmental Health | 71 5212
and Trading Standards
Score against ce for Assistant Director of
166b tradin sgtand Environmental Health 715212
9 j and Trading Standards
170a The number @ o/usage’s of museums Head of Museums 71 6650
per 1,000 popule
170b The number of thgse visits that were in person Head of Museums 71 6650
per 1,000 population
170c¢ The n_umper of pqplls visiting museums and Head of Museums 71 6650
galleries in organised school groups
Racial incidents recorded by the authority per Equality Standard
174 100,000 population Project Manager 25 5384
175 Percentag_e of racial incidents resulting in Equ_allty Standard o5 5384
further action Project Manager
Number of domestic violence refuge places per Director of Derby
176 . Community Safety 256914
10,000 population .
Partnership
177 Leggl and advice expenditure on Quality Mark ASS|stant.Dlrectlor 25 6242
services Community Policy
Percentage of footpaths and other rights of way | Assistant Director of
178 . 25 5974
which were easy to use Development
Has the CSS/Countryside Agency methodology | Assistant Director of
178x for BV 178 been used? Development 255974
179 Percentgge of standard searches carried out in | Business Support o5 8483
10 working days Manager
.. | Actual/'Typical' energy consumption LA Principal Services
180a(i)" | ) jildings - electricity (2003/04) Engineer 25 5082
..\, | Actual/'Typical' energy consumption LA Principal Services
*
180a(il)" | buildings - fossil fuels (2003/04) Engineer 25 5082
180b* Average lamp circuit energy consumption for Principal Services 25 5082
street lights Engineer
Acting Assistant
181a Key _Stage 3 results - Level 5 or above in Director of School 71 6852
English Improvement and
Inclusion
. Acting Assistant
181b Key Stage 3 results - Level 5 or above in Director of School 71 6852

Mathematics

Improvement and
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Ref Description Contact Ext Page
Inclusion
Acting Assistant
181c Key Stage 3 results - Level 5 or above in Director of School 71 6852
Science Improvement and
Inclusion
Acting Assistant
181d Key Stage 3 results - Level 5 or above in ICT Director of School 716852
Improvement ane
Inclu3|on
183i The average .Iength of stay in bed & breakfast o5 6487
accommodation
183ii The average _Iength of stay in hostel 05 6487
accommodation
184a The proportion of local authori o5 1585
were non-decent at beging
184b Percentage change 25 1585
local authorityi rformance Manager
Percentage o ousing Strategy and
185 authority mad Performance Manager 25 1585
Roads not ne Assistant Director of
186a Highways, Transport 71 5043
roads
and Waste
Roads not ne ajor repair - non-principal Assistant Director of
186b Highways, Transport 715043
roads
and Waste
Assistant Director of
187 Condition of footways Highways, Transport 715043
and Waste
Average number of days access to relevant Head of Early Years
192a o " . 716867
training and development per practitioner and Childcare
192b Ave_rag_e numbe_zr of QTS teachers per 10 non- Head of Early Years 71 6867
maintained settings and Childcare
Schools budget as a percentage of the Schools | Head of Finance and
193a Funding Assessment, SFA Contracts 716872
193b Increase in school budg_et on previous year as | Head of Finance and 71 6872
percentage of increase in SFA Contracts
Acting Assistant
194a Percentage of pupils in schools achieving Level | Director of School 71 6852
5 or above in Key Stage 2 English Improvement and
Inclusion
Acting Assistant
194b Percentage of pupils in schools achieving Level | Director of School 71 6852
5 or above in Key Stage 2 Mathematics Improvement and
Inclusion
195 Acceptable waiting time for care assessments Head of Assessment 717370
and Care Management
e Head of Assessment
196 Acceptable waiting time for care packages and Care Management 717370
197 Change in the number of conceptions to Head of P.Iannlng and 25 6705
females aged under 18 Partnerships
. Drug and Alcohol
198 Percen_tage change in the number of pro_blem Action Team 25 6920
drug misusers accessing treatment services .
Co-ordinator
199 The proportion of relevant land and highways Waste Management 71 6358
having combined deposits of litter and detritus | Officer Operations
200a Do you have a development plan that has been | Head of Plans and 25 5020
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Ref Description Contact Ext Page
adopted in the last 5 years Policies
200b Are there propgsgls on deposit for alteration or Hegdl of Plans and 25 5020
replacement within 3 years Policies
201 Number of adults and older people receiving Head of Disability and 71 7367
direct payments per 100,000 population Sensory Services
202 N_umbe.r o_f people sleeplng rough on a single Housing Options o5 6487
night within local authority Manager
Percentage change in average number of Housing Obtie
203 families in temporary accommodation 9 25 6487
compared with average from previous year '
204 Percer]taz’ge of gppeals allows agalpst the o5 5949
authority’s decision to refuse planning
205 Quality of planning servicg 255942
211a Delivery of repe ousing Strategy and 25 1585
planned repai erformance Manager
211b Delivery of rej Housing Strategy and 25 1585
urgentand e Performance Manager
. Housing Strategy and
212 Average time rity housing Performance Manager 25 1585
213 Number of ho §Sness cases prevented I\H/Iousmg Options 25 6487
anager
214 Housing Advice Service — preventing Housing Options o5 6487
homelessness Manager
Head of Street Care
215a Rectification of street lighting faults — non DNO | and Waste 71 5060
Management
Head of Street Care
215b Rectification of street lighting faults - DNO and Waste 71 5060
Management
216a Number of Ia.nd contamlna'glon sites of potential | Assistant Director of o5 5974
concern within local authority area Development
Number of sites where sufficient information is
available to decide if remediation of the land is | Assistant Director of
216b . 255974
necessary as a percentage of all potential Development
concern sites
Percentage of pollution control improvements Assistant Director of
217 P X . 255974
to existing installations completed on time Development
Percentage of new reports of abandoned Group Leader Public
218a vehicles investigated within 24 hours of P 715219
P Health
notification
Percentage of abandoned vehicles removed Groub Leader Public
218b with 24 hours from the point at which the P 715219
o . Health
Authority is legally entitled
219a Total qumber of conservation areas in the local | Head _of Ep_wronmental 25 5971
authority area Sustainability
Percentage of conservation areas in the local Head of Environmental
219b authority area with an up-to-date character o 25 5971
: Sustainability
appraisal
219¢ Perqentage of conservation areas with Head .of E.n.V|ronmentaI 25 5971
published management proposals Sustainability
Compliance against the Public Library Service | Head of Library
220 Standards, PLSS Services 716602
AO/C26 | Admissions of supported residents to Head of Direct 25 6702
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Ref Description Contact Ext Page
residential care Services for Older
People
Local 1 | Violent crimes per 1,000 population Crime Reduction 25 6241
Strategy Manager
Local 2 Numbe_r of Council departments with |iP Corporate Tralnlng and 25 5493
accreditation Development Adviser
Head of City
Local 4 | Number of Tourist Information Centre users Development 716370
Tourism
Local 6 Number ofjops created and safeguarded by 71 6370
Derby Marketing
Local Percentage of planning applications — 6
, S . 25 5942
109a major applications in 13 wee
Local | Percentage of p ontrol and Land 25 5942
109b minor applica
earches
Local Percentage o Head of Development
g Control and Land 25 5942
109¢ other applicat S
earches
Assistant Director
Resources and
CPD4a | Number of fo Projects Children and 256701
Families
Assistant Director
: Resources and
CPD4b | Use of independent foster carers Projects Children and 25 6701
Families
Assistant Director
CPD4d | Number of children looked after Resources and 25 6701
Projects Children and
Families
Assistant Director
. Resources and
CPD4h | Percentage of vacant social worker posts Projects Children and 256701
Families
CPD4j Participation of looked after children in reviews Heaq of Children’s 717809
Quality Assurance
CPD5a P_ercentage of Em_ergengy I_.mes and Service Corp.orate Customer 25 5132
Lines answered within six rings Service Manager
CPD5b Perc_entage of letters responded to within five Corp_orate Customer 25 5132
working days Service Manager
CPD5c Pgrcentage of qustomers gregted within three Corp.orate Customer 25 5132
minutes of arriving at a reception area Service Manager
CPD5d Num_ber of_ e.mployees completing customer Corp_orate Customer 25 5132
service training Service Manager
CPD6a Pgrcentagg of Cquncﬂ Tax increase for Derby Assistant Dlrector of o5 6288
City Council services Corporate Finance
CPD6b Actugl net spending compared to budget Assistant Dn;ector of 25 6288
requirement Corporate Finance
CPD6c Percentage of cashable and non cashable Assistant Director of o5 6288

efficiency gains achieved

Corporate Finance
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Pl index

— by directorate

119e

Corporate

Commercial Services

Description

Satisfaction with parks and open
spaces

Score against a checklist of best

Head of Parks Service

Assistant Director of

71 5536

218b

Developme

166a ractice for environmental health Environmental Health 715212
P and Trading Standards
. . Assistant Director of
166b Score against  checklis! of bes! Environmental Health | 71 5212
P 9 and Trading Standards
Percentage of standard searches Business Support
179 X . ) 5 8483
carried out in 10 working days Manager
. Actual/'Typical' energy consumption LA »
*
180a()" | buildings - electricity (2003/04) 255082
- Actual/'Typical' energy consumption
180a(il)" |} Jidings - fossil fuels (2003/04) 255082
180b* Average Igmp circuit energ 25 5082
consumption for streg
218a 715219

Head of Street Care

715219

82a and Waste 71 5060
Management
Head of Street Care
82b old waste arisings which have and Waste 71 5060
been composted Management
Percentage of the total tonnage of Head of Street Care
82c household waste arisings which have and Waste 71 5060
been used to recover energy Management
Percentage of the total tonnage of Head of Street Care
82d household waste arisings which have and Waste 71 5060
been landfilled Management
: Head of Street Care
84 Number of kilograms of household and Waste 71 5060
waste collected per head
Management
86 Cost of waste collection per household | Principal Accountant 71 6599
87 COSt_ qf waste disposal per tonne for Principal Accountant 71 6599
municipal waste
89 Satisfaction with cleanliness Waste Management | 24 ga5g
Officer Operations
90a Satisfaction with waste collection qute Managgment 716358
Officer Operations
90b Satisfaction with waste recycling Wgste Managgment 716358
Officer Operations
90c Satisfaction with waste disposal qute Managgment 716358
Officer Operations
91 Percentage of the population served by | Waste Management 71 6358
a kerbside collection of recyclables Officer Operations
96 Condition of principal roads Maintenance Manager | 71 5067
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Ref Description Contact Ext Page
97a Cond.'t.'on of non-principal roads - Maintenance Manager | 71 5067
classified
97b Condlthr) of non-principal roads - Maintenance Manager | 71 5067
unclassified
99x Number of rpad aqc[dent casualties — Traf_flc Control 71 5019
all killed/seriously injured Engineer
Number of road accident casualties — Traffic Control
99xc . : . o . 71 5019
children killed/seriously injured Engineer
99xsi Num.ber Qf. ro_ad accident casualties — Trafflc Control 71 5019
all slight injuries Engineer
Percen?age change in number of Traffic Control
99y casualties from previous year — Engi 5019
: . C ngineer
all killed/seriously injured
Percentage change in number of
99yc casualties from previous year — 71 5019
children killed/seriously injured
Percentage change in number of
99ysi casualties from previous year — 71 5019
all slight injuries
Percentage chan
99z [ 71 5019
99zc 71 5019
99zsi Traffic Control 71 5019
Engineer
Waste Management
100 Officer Operations 716358
102 Lo€al bus services (passenger journeys | Transport Policy 71 5034
per year) Manager
103 Satisfaction with transport information ;\I’/Iransport Policy 71 5034
anager
104 Satisfaction with bus service pransport Folicy 715034
anager
106 Perc.entage of new homes built on Hegq of Plans and 25 5020
previously developed land Policies
Percentage of planning applications — Head of Development
109a o ; I . Control and Land 255942
60% of major applications in 13 weeks S
earches
Percentage of planning applications — Head of Development
109b o ; I . Control and Land 255942
65% of minor applications in 8 weeks S
earches
Percentage of planning applications — Head of Development
109¢c o C : Control and Land 255942
80% of other applications in 8 weeks S
earches
Head of Development
111 Satisfaction with planning service Control and Land 255942
Searches
The number of physical visits per 1,000 | Head of Library
117 , A : : 71 6602
population to public library premises Services
118a Satisfaction of library users who found a Heac_l of Library 71 6602
book to borrow Services
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Ref Description Contact Ext Page
118b Satl_sfactlon _of library users wh_o found Heac_l of Library 71 6602
the information they were looking for Services
118c Lllbra_ry users overall satisfaction with Heaq of Library 71 6602
libraries Services
119p Satisfaction with libraries Assistant Director — | 24 544
Cultural Services
119¢c Satisfaction with museums and galleries Assistant Dlrgctor B 71 6601
Cultural Services
119d Satisfaction with theatres and concert Assistant Dlrgctor - 71 6601
halls Cultural Services
Percentage of authority buildings open -
156 to the public which are accessible to Head of Building b 5006
: Consultancy
disabled people
165 Per.c.:e.ntage o.f pedestrian crossings with 71 5019
facilities for disabled people
170a The number of visits to/usag.e s of 71 6650
museums per 1,000 population
170b The number of those visits that we 71 6650
person per 1,000 pop
The number of p
170c ies i 71 6650
178 255974
178x Assistant Director of 25 5974
Development
Assistant Director of
186a Highways, Transport 71 5043
and Waste
Assistant Director of
186b Rad§ not needing major repair - non- Highways, Transport 71 5043
principal roads and Waste
Assistant Director of
187 Condition of footways Highways, Transport 71 5043
and Waste
The proportion of relevant land and Waste Management
199 highways having combined deposits of . 9¢ 71 6358
. . Officer Operations
litter and detritus
Do you have a development plan that Head of Plans and
200a has been adopted in the last 5 years Policies 255020
200b Are th(_are proposals on dep_os!t for Hegd_ of Plans and 25 5020
alteration or replacement within 3 years | Policies
Percentage of appeals allows against Head of Development
204 the authority’s decision to refuse Control and Land 25 5942
planning Searches
Head of Development
205 Quality of planning service checklist Control and Land 255942
Searches
e N Head of Street Care
2153 Rectification of street lighting faults — and Waste 71 5060
non DNO
Management

165




Pl index — by directorate

Ref Description Contact Ext Page
e I Head of Street Care
215b Rectification of street lighting faults - and Waste 71 5060
DNO
Management
Number of land contamination sites of Assistant Director of
216a potential concern within local authority 25 5974
area Development
Number of sites where sufficient
information is available to decide if Assistant Director of
216b remediation of the land is necessary as 255974
. Development
a percentage of all potential concern
sites
Percentage of pollution control . .
217 improvements to existing installations Assistant Directg b 5974
. Developmes
completed on time
219a Total number of conservation areas in 25 5971
the local authority area
Percentage of conservation areas i
219b local authority area with an up-to- 25 5971
character appraisal
219¢ Percentage of cog o5 5971
220 71 6602
Local 4 PDevelopment and 716370
Tourism
I Head of City
Local 6 . Development and 716370
y Marketing Touri
ourism
Local 2 of planning applications — Head of Development
> N . Control and Land 25 5942
109a of major applications in 13 weeks
Searches
Local Percentage of planning applications — Head of Development
o : I . Control and Land 255942
109b 65% of minor applications in 8 weeks
Searches
Local Percentage of planning applications — Head of Development
o e Control and Land 25 5942
109¢ 80% of other applications in 8 weeks
Searches
33 Youth service expenditure Head of Youth 71 6956
Services
34a Percentage of primary schools with Head of Asset Planning 71 6951
25% or more of their places unfilled and Management
34b Percentage of secondary schools with Head of Asset Planning 71 6951
25% or more of their places unfilled and Management
Acting Assistant
38 Flvg or more GCSEs at grades A*-C or | Director of School 71 6852
equivalent Improvement and
Inclusion
Five or more GCSEs or equivalent at gicrtlerc]:?o?sc’)?;t:r?c:ol
39 grades A*- G including English and | t and 716852
Maths mprovement an
Inclusion
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Ref Description Contact Ext Page
Acting Assistant
40 _Key Stage 2.Results — Level 4 or above | Director of School 71 6852
in Mathematics Improvement and
Inclusion
Acting Assistant
41 _Key Stgge 2 Results — Level 4 or above | Director of School 71 6852
in English Improvement and
Inclusion
Statement of special educational needs Egui(;astgr?/ige]crsl,caer:ci_
43a prepared within 18 weeks excluding Pl . 716943
. Special Educational
exceptions Needs
Statement of special educational needs
43b prepared within 18 weeks including 716943
exceptions
Number of pupils permanently excl
44 during the year from schools per 1 71 6840
pupils
45 Percentage of.h f 71 6794
total absence in s
q | Education
46 Officer 716794
48 Director of School 71 6852
Improvement and
Inclusion
Acting Head of Pupil
159a Referral Unit 716002
159b ouplls with alternative tuition of 6-12 | Acting Head of Pupil -} 74 555
Referral Unit
hours
Percentage of permanently excluded . :
159c¢ pupils with alternative tuition of 13-19 Acting Heaq of Pupil 71 6002
Referral Unit
hours
Percentage of permanently excluded . :
159d pupils with alternative tuition of 20 hours | Acting Head of Pupil 24 ¢545
Referral Unit
or more a week
Acting Assistant
181a Key Stgge 3 results - Level 5 or above Director of School 71 6852
in English Improvement and
Inclusion
Acting Assistant
181b Key Stage 3.results - Level 5 or above Director of School 71 6852
in Mathematics Improvement and
Inclusion
Acting Assistant
181c _Key Stage 3 results - Level 5 or above Director of School 71 6852
in Science Improvement and
Inclusion
Acting Assistant
181d Key Stage 3 results - Level 5 or above Director of School 71 6852

in ICT

Improvement and
Inclusion
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Pl index — by directorate

Finance

facilities

Ref Description Contact Ext Page
Average number of days access to Head of Earlyv Years
192a relevant training and development per . y 71 6867
o and Childcare
practitioner
192b Average nL_me_er of QT_S teachers per Head of Early Years 71 6867
10 non-maintained settings and Childcare
Schools budget as a percentage of the | Head of Finance and
193a Schools Funding Assessment, SFA Contracts 716872
193b Increase in school budget on previous Head of Finance and 71 6872
year as percentage of increase in SFA | Contracts
Percentage of pupils in schools Acting Assistant
o . Director of School
194a achieving Level 5 or above in Key 6852
. Improvement and
Stage 2 English .
Inclusion
Percentage of pupils in schools ;
194b achieving Level 5 or above in Key 71 6852
Stage 2 Mathematics
119a Satisfaction with sport and leisure 71 5513

25 5560

orate Customer

forms

Development Manager

4 . 255132
ervices Manager
8 A§S|stgnt Dlregtor of 255343
Financial Services

9 Revenues Manager 255771

10 Revenues Manager 255771

76a per of claimants visited per 1,000 Benefits Manager 25 4742
caseload

76b Number of fraud investigators per 1,000 Benefits Manager 25 4742
caseload

76c Number of fraud investigations per Benefits Manager 25 4742
1,000 caseload

76d Number of prosecutions and sanctions Benefits Manager 25 4742
per 1,000 caseload

78a Avergge time fgr processing of new Benefits Manager 254742
Housing Benéefit claims

78b Ave.r.agef time for processing Benefits Manager 254742
notifications of change of circumstances

79a Percentage of cases processed Policy and 05 5133
correctly Development Manager

79b Percentage recovery of overpaid benefit | Benefits Manager 254742

80a Be_neflts Service - Satisfaction with Policy and 25 5133
office contact Development Manager

30b Bengfltg Serwce.- Satisfaction with Policy and 05 5133
service in the office Development Manager

80c Benefits Serwc_e - Satisfaction with Policy and 25 5133
telephone service Development Manager

80d !Beneflts Serwce - Satisfaction with staff | Policy and 05 5133
in the office Development Manager

80e Benefits Service - Satisfaction with Policy and 25 5133

168



Pl index — by directorate

Ref Description Contact Ext Page

80f Benefits Servrce - Satisfaction with Policy and 25 5133
speed of service Development Manager

, . . . Policy and
80g Benefits Service — Overall satisfaction 255133
Development Manager

157 Number_of types of interaction delivered E-Business Manager 25 5011
electronically

CPD5a Percentage of Emergency.Lllnes.an.d Corp.orate Customer 25 5132
Service Lines answered within six rings | Service Manager

CPD5b Peroenrage of Ietters responded to Corp.orate Customer o5 5132
within five working days Service Manager
Percentage of customers ‘greeted’ Corporate Customer

CPD5c within three minutes of arriving at a P b 5132

. Service Manage

reception area

CPD5d Number of em.ployees.completlng 25 5132
customer service training

CPD6a Percentage of Cooncn Tax increase fo 25 6288
Derby City Council services

CPD6b Actual net spending compared to 25 6288

budget requirement

25 6288

256242

Assistant Director

1b Community Policy 256242
1c A33|stant.D|rectlor 25 6242
Community Policy
1d ASS|stant_D|rect_or 25 6242
Community Policy
2a Lotal Government to which the Corporate Personnel | 55 5405
) Adviser - Reviews
authority conforms
2b The duty to promote race checklist Corporate Personnel o5 5485
score Adviser - Reviews
o
11a Percentage of top 5% earners that are Corporate Personnel 25 5485
women Adviser - Reviews
o)
11b Percentage of too §A> earners that are Corporate Personnel o5 5485
from ethnic minorities Adviser - Reviews
o
11c Percentage of_ top 5% earners who Corporate Personnel 25 5485
have a disability Adviser - Reviews
: . Attendance
12 Nurr_1ber of working days/shifts lost due Management 25 8506
to sickness
Consultant
o Corporate Personnel
14 Percentage of employees retiring early Adviser - Reviews 25 5485
Percentage of employees retiring onill Corporate Personnel
15 ) . 25 5485
health grounds Adviser - Reviews
Percentage of employees declaring Corporate Personnel
16a they meet the Disability Discrimination P . 25 5485
Adviser - Reviews
Act, DDA
Percentage of economically active Corporate Personnel
16b . ; : ) . 25 5485
disabled people in the council area Adviser - Reviews
17a Percentage of employees from minority | Corporate Personnel 25 5485

ethnic communities

Adviser - Reviews
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Ref Description Contact Ext Page
17b Percentage of economically active Corporate Personnel 25 5485
minority ethnic community population Adviser - Reviews
62 The proportion of unfit private sector Private Sector Housing 05 5236
dwellings made fit or demolished Manager
63 The average SAP rating of local Housing Strategy and 25 1585
authority owned dwellings Performance Manager
Number of private sector vacant Private Sector Housin
64 dwellings that are returned into Manaaer 9 | 255236
occupation or demolished 9
66a Local authority rent collection and Housing Strategy and 1585
arrears: proportion of rent collected Performance Manager
74a Satisfaction with overall service Housing Strategy - 1585
provided by landlord Performance M
Satisfaction with overall service S
74b provided by landlord — BME groups 251585
Satisfaction with overall service
74c provided by landlord — non-BME gr, 251585
Satisfaction with participation
75a : 25 1585
75b Strategy and | 5 4505
ance Manager
75¢ Housing Strategy and 25 1585
Performance Manager
Director of Derby
126a Community Safety 256914
Partnership
. . Director of Derby
127a Violent offences commltteq by a Community Safety 25 6914
stranger per 1,000 population Partnership
Violent offences committed in a public Director of Derby
127b . Community Safety 256914
place per 1,000 population Partnership
Violent offences committed in Director of Derby
127¢ connection with licensed premises per Community Safety 256914
1,000 population Partnership
, : Director of Derby
127d ylolent offences commltted.under Community Safety 25 6914
influence per 1,000 population Partnership
Director of Derby
128a Vehicle crimes per 1,000 population Community Safety 256914
Partnership
164 Does the authority follow the CRE code | Housing Strategy and o5 1585
in rented housing? Performance Manager
Racial incidents recorded by the Equality Standard
174 authority per 100,000 population Project Manager 255384
175 Percentage of racial incidents resulting | Equality Standard o5 5384
in further action Project Manager
Number of domestic violence refuge Director of Derby
176 . Community Safety 256914
places per 10,000 population Partnership
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Ref Description Contact Ext Page
177 Legall and advice gxpendlture on ASS|stant_D|rect_or 25 6242
Quality Mark services Community Policy
183i The average length of §tay in bed and Housing Options o5 6487
breakfast accommodation Manager
183ii The averagellength of stay in hostel Housing Options 25 6487
accommodation Manager
The proportion of local authority homes Housing Strateav and
184a which were non-decent at beginning of 9 gy 25 1585
Performance Manager
the year
Percentage change in proportion of .
184b non-decent local authority homes in the Housing Strategy and b 1585
year Performance Manage
Percentage of responsive repairs which Housin
185 the authority made & kept an 9 25 1585
appointment
Percentage change in the number of
198 problem drug misusers accessing 25 6920
treatment services
202 Number of people slegg 25 6487
single night withi
203 25 6487
211a Tousing Strategy and o5 1585
Performance Manager
211b Housing Strategy and 25 1585
Performance Manager
212 Housing Strategy and o5 1585
Performance Manager
213 Housing Options 25 6487
: Manager
214 Housing Advice Service — preventing Housing Options o5 6487
homelessness Manager
: : . Crime Reduction
Local 1 Violent crimes per 1,000 population Strategy Manager 25 6241
Local 2 Numbgr of Council departments with liP | Corporate Tralnlng and 05 5493
accreditation Development Adviser
Social Services
Percentage of children looked after with | Head of Assessment
49 . ) . 717702
3+ placements in the year Care Planning Services
50 Educational qualifications of children Principal Officer 25 6752
looked after
Assistant Director
Cost of services for children looked Resources and
51 after Projects and Children 256704
and Families
52 Cost of intensive social care for adults ASS|stant.D|rector 256702
Community Care
Number of homes receiving intensive Head of Direct
53 home care per 1,000 population aged Services for Older 717200
65+ People
. Head of Direct
54 Older people aged 65+ helped to live at Services for Older 71 7200

home

People
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Ref Description Contact Ext Page
56 Equments delivered within seven Head of Dlsaplllty and 71 7367
working days Sensory Services
Percentage of people receiving a Head of Direct
58 statement of their needs and how they Services for Older 71 7200
will be met People
161 Care Ie.averslln. Head of Re3|dentlal 71 5066
education/training/employment and Leaving Care
162 Reviews of child protection cases Head of Children's 717809
Quality Assurance
Head of Service
163 Adoptions of children looked after Assessment and Care 6701
Planning
195 Acceptable waiting time for care Head of Asse Y 7370
assessments e
Acceptable waiting time for care 71 7370
196 packages
197 Change in the number of conceptio o5 6705
females aged under 18
201 Number of adults and.g , . 71 7367
Services
Direct
AO/C26 s for Older 25 6702
ssistant Director
Resources and
CPD4a Projects Children and 256701
Families
Assistant Director
Resources and
CPD4b Projects Children and 256701
Families
Assistant Director
CPD4d | Number of children looked after Resources and 25 6701
Projects Children and
Families
Assistant Director
CPD4h Percentage of vacant social worker Res:ources r:—md 25 6701
posts Projects Children and
Families
CPD4;j Participation of looked after children in Head of Children’s 71 7809

reviews

Quality Assurance
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Acronyms

fT
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Acronyms

BP Business Plan

BVPIs | Best Value Performance Indicators
BVPP | Best Value Performance Plan
CCMT | City Centre Management Team
CPA Comprehensive Performance Assessment
CPD Corporate Plan Do Priority

CRE Commission for Racial Equality
DCP Derby City Partnership

DDA Disability Discrimination Act

DfES Department for Education Skills
DNO Distribution Network Operator
EAZ Educational Action Zone

EC Excellent Cluster

GCSE | General Certificate of Secondary Ed
HMI Her Majesty’s Inspectorate

ICT Information and Commuai

P Investors in People

LAA Local Area Agree

LDS

LPSA

LTP

Ofsted

PAF

PI

PFI

PLSS ervice Standards
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Addendum

The table below details any changes to performance figures set in the BVPPs of 2004-05 and 2005-06.

Ref

Definition

Published
document

Original figure

Revised figure

AFT
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