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Referrals - Issue Based Advocacy
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Issue based advocacy matters: Change Grow Live provide Independent Advocacy for all looked after children and care leavers from Derby City,
either by referral from others or direct contact with our service. Independent advocacy ensures the wishes and feelings of the child/young person
are heard, young people remain at the centre of all decision making, and their rights are protected.

Whenever possible, advocates seek resolution on behalf of the young person. Overall, the largest number of matters arose relating to living
arrangements followed by support to prepare for a review. Occasionally a young person will choose to raise a formal complaint. During 2022-23 no
formal complaints were raised.

Independent Advocacy at residential homes in Derby: Change Grow Live provide monthly ‘clinics’ to four Local Authority children’s residential
homes in Derby.
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Referrals & Matching - Independent Visitor Service

Young people referred to the service 2022-23
Young people newly matched n
Year-end on-going relationships in Derby City

Veor-end on-going relafionships outof rea > 20 mies | 11
Referrals withdrawn due to change in circumstances

Including young people who were waiting a rematch n
Number of match ends “

Young people awaiting an IV at year end “

Why use the Independent Visitor Service? It helps to integrate children
and young people into their local community and reduces isolation.
Drawing volunteers from their local area helps build relationships,
encourages compassion and in turn improves community cohesion.

Activities: A few special activities volunteers arranged with their CYP:

« Women's Football League cup match and League football matches
 Starr Circus events in Derbyshire and Nottinghamshire

* Walks in Peak District and cave tours

* Visits to various National Trust venues

+ Christmas wreath making and visits to see Santa at various locations

Change Grow Live Volunteer Independent Visitors - Home | Facebook
(View some of the stories from our amazing Independent Visitors)



https://www.facebook.com/cglvolunteerindependentvisitors/
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