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Delegated Powers

Derby PPQO’s are pertained to enforce the following
Acts:

 Anti-Social Behaviour Act 2003

 Anti-Social Behaviour, Crime and Policing Act
2014

* Clean Air Act 1993

* Clean Neighbourhoods and Environment Act
2005

* Dogs (Fouling of Land) Act 1996

* Environment Act 1995

* Environmental Protection Act 1990

* Health Act 2006

* Highways Act 1980

* Local Government (Miscellaneous Provisions)
Act 1976

* Town and Country Planning

Practical day to day powers PPO’s make use of:

Littering, Fly tipping, Duty of Care — Environmental Protection Act 1990
Public Safety Protection Order (PSPO), Community protection Warning
(CPN), Community Protection Notice (CPW) -Anti-Social Behaviour
Crime and Policing Act 2014

Graffiti, Fly posting - Anti-Social Behaviour Act 2003
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&2 The PPO Team 2020-2024

9 PPO’s
19 PPO’s 17 PPO’s + 1 vacancy

) )
19 PPQO'’s 14 PPQO’s —
down to 10+
*10 FTE through restructure "
* Team members careers progression — 2023 — Police x2, Prison Service, Housing C¢}>/
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What do we do?

Derby Homes Hotspots

Visiting identified "hotspot' areas provided by Derby Homes
which consists of monitoring sites of reported ASB, investigating
flytipping concerns and checking in on vulnerable residents.

Community Engagement

Building trust in communities by attending local groups and meetings to
engage with residents and support with keeping communities safe,
providing education around how to report concerns and building trust.

Public Protection
Officer Role &
Responsibilities

Multi-Agency Working

Frequently working alongside other internal and external services such
as Streetpride, Community Safety, Parking Services, Police Officers,
Wardens and Adult Social Care.

Working with Vulnerable Communities

Carrying out welfare checks on vulnerable adults across the City, doing SEA visits,
and working with people experiencing homelessness, offering support and solutions
where neccessary alongside signposting services for support and attending multi
agency meetings.

Supporting Local Buisnesses

Meeting with and providing support to local buisnesses around
issues such as ASB, loitering and flytipping. Working actively to build
trust and become a point of contact when issues arise.

Ward Walkabouts

A . Patrolling areas to demonstrate visible presence within communities,
r . developing relations with people in the area and gather information
. about what’s happening locally. Walkabouts also attended alongside

b PSPQ’s and Councillors.

Education and Prevention
Engaging and educating residents around issues such as environmental
crime to support prevention and to promote a sense of responsibility
and cleaner, healthier communities.

Enforcement
Enforcement consists of collecting information to investigate, detect and
enforce against crime and anti-social behaviour. Notices and fines are M’
issued to enforce on rules and regulations within the City. @/
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Where are we now? (2024)

Abbey
Allestree
Alvaston

Arboretum
Blagreaves
Chaddesden
Chellaston
City

Darley
Mackworth
Normanton

Sinfin

FPN’s issued by Ward and Month (2024)
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Category Count of FPN’S (2024)
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Duty of Care Flytipping Depositing Litter  Failure to Comply
with CPN
2022 & 2023 @ 2024
On average On average On average
21.3 FPN’s 13 FPN’s 28.3 FPN’s
were were were issued
issued each issued each each month
month month (based on
Jan-March
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Derby Homes

Currently 32 ‘active hotspots’ with Derby Homes

Hotspot Categories

Multiple ASB

19% Substance

Misuse
28%

Littering
3%

General ASB
25%

Tresspass
13%

Parking

Nuisance
Behaviour 6%
6%
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Derby Homes Job Requests by Category
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88 additional job requests received from Derby Homes
between January and March 2024 @?
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Job requests between January - March 2024

661 job requests Job Requests via Source

received between 160
January and March

this year 140

120 113
100 89

Councillor's accounted 80 73

for the majority of job 6 54 52
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Top Job Request Categories

. Cllr Requests Jan-March 2024
Top Job Request Categories
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Categories included in the pie chart had 30+ Breakdown of the 147 Clir job requests between

requests between January and March 2024 January and March 2024
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Proactive Patrols between January and March 2024

Proactive Patrol Jobs per Ward
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209 jobs identified on proactive parole
Normanton and Chaddesden had the highest number of reported issues
during proactive patrol

Parking accounted for 39% of issues identified on patrol (parking in restricted
areas, double yellow lines, football parking)

Flytipping accounted for 33% of issues identified on proactive patrol

Proactive Patrol Categories
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33% Graffiti
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Working with communities

e REST meetings

e MARSH meetings

e Welfare checks

e Signposting to support services

Homelessness

e Welfare checks
¢ Patrols around Imari Park
e Liaising with relevant services

Travelling Community

e SEA Visits

e Safe and Well checks

e Checking on residents during bad weather
e Signposting to support services

Vulnerable Residents
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Locality Working

Anti-social behaviour
has been reported to
the PPO team, PPO goes
out to investigate

“You have made my day. | feel a lot better now | know you’re around to help if needed, put my mind at rest”

PPO talks to residents
about anti-social
behaviour within the
block of flats

After chatting with one
of the residents, they
mention that they don’t
often have visitors and
discuss several of their
health concerns with
the PPO

A Local Area Coordinator
goes to visit the resident and
they are glad the PPO asked
them to check in. After two
hours of talking, they
arrange a follow up visit for
further support

The PPO discusses Local
Area Coordination with
the resident, stating
they may be able to
support with these
issues. The resident is
interested and consents
to an introduction
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Case Study

No fine is issued, resident has
been educated around waste
management and referred to
social care for further support

PPO discusses referral to
social care and support
with assisted bin and
waste collections

Report of
overflowing bins
and rubbish left in
resident garden

PPO visits household to
investigate, identifies issue
with household managing

waste

Knocks on property to
speak to resident and
discuss waste removal
alongside potentially
issuing fine

Discussion with resident reveals
they are a vulnerable older
adult with poor mobility and in

need of support

Derby City Council



The process of issuing an FPN

In this instance, no FPN can be issued as no evidence was found
(No identifiable information, no statements from public or CCTV available)

So what was the outcome?

- Evidence gathered and logged
- Signs up to deter future fly tipping
-Fly tipping removed

. - Residents and local businesses encouraged to report issues '
Take pictures of fly Talk to residents nearby

tipping, put on PPE to see if there was any
and look for . witnesses/talk to local
evidence Scenario: businesses to see if any
. A Public Protection Officer has received a report of fly tipping in Sinfin. These items
(any details or . ) : CCTV or statements are
documentation alluding consist of a sofa, a fridge, and several bin bags of waste available

to who's fly tipped) What are the next steps?

Where appropriate Find out if the Put up signs to

add signs to items Flytipping is on discourage fly tipping

that state the fly rivate or bubli and contact Street

tipping has been private or public Pride and organise
reported land clearing of items
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A week in the life of a Public Protection Officer

Follow up new job
requests

Visit Derby Homes
hotspots

Area Patrol

Look for evidence in fly
tipping identified

Follow up on addresses to
issue FPN

Crime reduction meeting

Follow up evidence for FPN

Visit job requests

BCRP Meeting
(Business, Crime Reduction
Partnerships)

Community talk with
residents

Proactive patrol

Bins on Streets

Residents Forum

Ward walkabouts

Admin- Statements, replies,
job round up

7am start to carry out joint
patrol with Police

Locality Meeting

Follow up Landlords
regarding waste on private
land

Derby Homes Hotspots

Meeting businesses in City
Centre to discuss ASB/Sharps

Follow up on job requests
and liaise with NEET Team

Joint PCSO patrol

Arrange removal of fly
tipping with Streetpride

Attend Magistrates Court

Admin- Statements, replies,
job round up

%
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Thankyou
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