GAMBLING ACT 2005

APPLICATION FOR BETTING PREMISES LICENCE
—— T TR DETING FREMISES LICENCE

APPLICANT: Ladbrokes Betting and Gaming Limited

PREMISES: 72 Monk Street, Derby, DE22 3QB

i.

Statement of Gavin Dalzell

My name is Gavin Dalzell and | am employed by Ladbrokes Betting and Gaming
Limited, whose principal office is Imperial House, Imperial Drive, Rayners Lane,
Harrow, Middlesex HA2 7Jw.

I am the Company's National Licensing Manager and have responsibility for
dealing with all issues relating to the Company’s licensed betting office estate,
including dealing with applications such as the one presently under consideration.

I'have been in the betting industry for over 30 years, and for the past 28 years
have been a Licensing Manager.

| am aware of the relevant legislation in broad terms and the guidance from the
Gambling Commission. | am well aware of the licensing objectives.

In preparation for this application | have visited the location and have consulted
with our local management team. | have researched websites and | have
checked company records.

It is my Company's wish to establish a new, modemn betting office in these
premises. The premises have been lying vacant for some time and at present are
in a relatively poor state of repair.

I have produced a folder containing some documentary material upon which |
wish to rely in connection with my company’s application for a new premises
licence. | make the following brief observations upon it:-

Within the folder, on page 2, is a photo of the proposed premises. It is our
intention to acquire the freehold of the premises, emphasising our intention to
invest in the St Lukes area of Derby. The application site is located in the
Abbey electoral ward within Derby and has the second highest population of
any electoral ward in Derby of over 11,000 peopie.

On pages 3-5 of the folder there are photographs of the internal shop fit of a
typical Ladbrokes shop. QOur proposed shop fitting costs for this unit are some
£173,000.

On page 6 of the folder is a schedule of facilities which will be available to both
clients and staff in the proposed premises.
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vi.

Vii.

viii.

At the back of the folder, referred to in the document index as Annex 1, isa
layout plan of the Proposed premises. My Company takes care in the design
and layout of our betting offices. This shows :

Enfrance — Level, disabled friendly access from street with clear visibility from
the counter. Entrance door with staff controlled maglock.

There will be A4 no u18 and Think 21 signage at the entrance, and notification
of CCTV coverage within the premises.

Counter — The staff wilj have excellent supervision of the entire shop area,
particularly the area in which the machines are to be located.

door lock controls from the counter. This can also be used, eg, to prevent any
excluded person from entering. Staff will exclude any person who behaves in g

should the need arise. ersons who appear to be under the influence of drugs
or alcohol, will be positively deterred from entering the premises.

The staff will have panic alarm buttons through to the Ladbrokes headquarters
24 hr contro| room. Police visiting this control room have been very impressed
by the systems in place.

The committee will be aware that there is an entitiement to 4 fixed odds
betting terminals within the premises. These will be very well sited within the
shop.

conceming the importance of ensuring that no under age persons are admitted
to our betting shops.

Atpage 11 there is a copy of the Under 21 log which must be completed every
time a customer is challenged on age.

On pages 12-13 are example of the posters which are displayed on the door,
at the counter and around the shop to advise customers of our age
Ladbrokes attitude to responsible gambling and self-exclusion is also

iustrated by the documents to be found at pages 14 to 18,

At page 19 is a copy of our self-exclusion form, which allows customers to
request that they be refused entry into Ladbroke betting shops,
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10.

11.

12.

At pages 20 to 31 there are documents which are availabile to people who visit
our betting offices and which give guidance with regard to responsible
gambling, complaints and self-exclusion. Ladbrokes are committed to
protecting the vuinerable and young persons, as shown in these documents,

As the Committee will be aware, the question of demand for betting is no longer
an issue when considering these types of applications However, it is worth noting
in passing that my Company would not be investing a significant sum in the
locality unless it was feit that there was 3 substantial level of demand on the part
of both the immediate residential catchment area, but also from the locg|
industrial areas, for facilities of the quality which we hope to provide.

I note and welcome the fact that there are no representations from any of the
responsible authorities. If there were any perceived problems from us trading at
this location, then no doubt the police, the chiid protection authority or other
responsible authorities would have intervened and taken appropriate action and
might have made representations to this application.

It appears to me that the relevant representations may properly be summariseq
as expressing concern about the following licensing objectives:-

(a) Preventing gambling from being a source of crime or disorder, being
associated with crime or disorder or being used to support crime.

(b) Protecting children and other vulnerable persons from being harmed
or exploited by gambiling.

Whilst my Company always respects the rights of individuals to their opinions, it
is generally recognised now, and is certainly acknowledged by Parliament, that
betting and betting shops are part of adult life and betting shops are properly part

added direct responsibility for ensuring compliance with the duties imposed by
the Gambling Commission, and the conditions imposed by the law.
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13. More specifically, and in Support of our application:-

(i) In accordance with guidelines from the Gambling Commission and GamCare,
who are a registered charity committed to promoting a responsible attitude to
gambiling and providing proper care and Support to those who are affected by
gambiing addiction, our staff are trained to monitor customers who may have

(i) Ladbrokes operate a strict ‘Think 21 policy and are committed to meeting our
social responsibilities. This is a nationaily recognised initiative to ensure the
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14,

time delay mechanism. The staff have a secure area for their safety
immediately behind the counter.

(iv) It again should be emphasised that we have not received any representations
from any of the responsible authorities to which our application was served,
eg the Police, Environmental Health or the Derby Child Protection Authority.

(v} In fact, Mandy McDonald from Derby Child Protection Office has confirmed
that in the locations where Ladbrokes have premises within Derby, either near
to schools or in the city centre where children have to walk past, there has
never been a Child Protection issue reported to Socia| Care.

It is my view that the presence of a Ladbroke betting office at this site will
enhance this area. We will Occupy premises that have been lying vacant, and are
in a poor state of repair, and we will be investing some £173,000 in shop fitting

our office.

Gavin Dalzel|

6 April 2013
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Proposed Schedule of Facilities

* 1 staff toilet

* 1disabled public toilet

* 12 flat-screen displays (2 of which are multi-screen
displays)

* 7 customer stools

* 4 customer chairs

* Air conditioning

* Karndean vinyl (wood appearance) flooring

* Gross customer area of 43 sgm

* Customer refreshments

* 4 fixed-odds betting terminals

* 1 self-service betting terminal

« 2tills

* CCTV camera covering shop floor
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Think 21 Procedure compliance

By law no one under the age of 18 Is permitted to enter premises licensed for belting. To assist ow staff in dealing
with this requirement, and have a better chance of preventing those who ale under 18 from gambling, we opeaiate
a Think 21 procedure This requires staff o check the age of any customer who appears to be under the age of 21
Those who prove satisfactorily thai they are over 16 are permiited to remain in the shop snd gamble

What is Think 21?7
e ————

Think 21 Is a nationally recognised age verfication initiative: that has been implemented by many retailers nationwide.
Ik requires all stafi 1o seek proof of age prior to serving any customer, and in our case those wha are on the premises,
who appear to be below the age i 21.

th did we choose this Erocess?

The law has not ekanged. no ons under the age ¢ 18 is permitted (6 enter a licensed hetting premises  We chose
o impiement a procedure that requives staff to check the age of any customer who appears to be under 21 to
improve our chances of identifying a person thai is under the age of 18

What does it mean to our customers?

M

Our customers wil! continue to enjoy the time that they spend in ow shops and the majority will be unaffected.
However, if a cusiomer enters whn appears to be below the age of 21, you are obligated o request proof of age
belore allowing them 10 remain on the premises and prior to any transuction taking place.

How is this communicated to our customers?
M

Posters are displayed on entrance docors and in our machine zones and are also sited in such a way that they are

visible to cuslomers as they approach the counter These pusters convey the message thal anyone who is lucky
enough to look under 21 will be asked tar prool of age

What identification is aocegted as Eroof of age?

We acx ept three forms of idontific ation

® A driving licence {including a provisional licencss, with a photo
® A passport

® Any form of identific ation ihat carries the PASS holagram (eg the citizen ¢ ard)

SA




Ladbrokes | serious
about

e Bt

Fhink 21 Procedure compliance

What is the PASS Hologram?

it indicates that the card scheme has been approved by the nationa! Proof of Age Slandards Scheme (PASS) and
any card carrying the hologram provides a genuine and reputable forns of proof of age ID jor young people Along
with our CitizenCard we wilf accept any identificalion which carries the hologram including the ‘ollowing sthemes:
Validate Card, Young Scof card, Portman Group card and the Connexions Lard.

What happens if a customer cannot provide an of the above documents?

If the customer is unable o Present any accepiable documenis ¥ouU should then explain that we require proof of
age prior to permitting them to bet or remain on the premises i they are unable fo provide any of the acceptable
docurents you must ask them to leave

What do I do if a customer refuses to provide roof of age?

You must reiterate to the customer that we require them 1o verify their age for them to remain in the shop If thay
continue to refuse, then, due to our belief that they may be under 18, we muist ask them io leave and only return
when they have the required documentation.

What should a member of staff do if a customer enters their shop accompanied

bx a child?

Children are not permitted on our premises at any time A member of stalf must ask the person to leave as S00n
as they are noticed  Linder no circumstances must the person be allowed to place a bet

What would happen if a member of staff allowed an under 21 to remain on the
premises or served a person accomEanied bx a child?
Both instances are viewed as acts of gross misconduet; fallure o comply with these guidelines could result in

summary dismissal. It is also a criminal offence and could resull in criminal pioceedings against the member of
staff invoived

Do | need to do anything further once | have spoken to a customer | believe to

be below the age of 217

Yes, the incident shouid be recorded n the under 21 log

Ladbrokes
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Think 21 Procedure compliance

What if the person has alreadz Eambled?

It the person concerned has already placed a petl o played a machinie, prior in bemny noticed, then this is more
serious amd as such our priw edures are ing reased and must be dealt with a5 foflows

A customer who appears to be 1mder the age of 21 but does not have acceptable Proof of Age that they are 18 or
over, shouid-

® Be paid any outstanding machine balance or bet returns ang asked 10 leave

@& They should also be informed that shouid they only retum to the shop when they can provide
suitable Proof of Age ID

& This must be reported io Central Seturity and the details recorded in the untder 21 log
® Any customer wito indicates that they do 1ot have acceptable Prouf of Age should be offered a
CitizenCard application form

A customer who Is either known i be under 18, or produces Acceptable 1D which proves they are under 18, must
be deall with as follows-

@ Under no crcumstances can any winnings be paid, only siake money returmet]

® Stakes should also be returned on any hets riot yet finished,

@& Return all money placed in a machine,

@ Obtain contact details regarding any claim for previously los] stakes

@ They shouid be asked to leave and not ieturn ui! thay are oi legal age Lo gamble.
® Central Security and your AOM st be infor med immediately

® The details must be recorded in the unde ?1log

® Any elgiim for additional paymernt regarding previously lost stakes must be referied to your Area
Manager.

® Do not allemipt to reclaim any winnings already paid

Ladbrokes
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Balancing Customer Service . compliance
and Compliance
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?
THINK

Ladbrokes operates a Think 21
policy in all shops

If you LOOK under 21
YOU WILL BE ASKED to prove
that you are over 18

Please don’t be offended if
asked and help our staff fo do
their job

Farms of acceptable identity:

® Cards bearing the PASS holagram
® Photographic Oriving Licence

® Passport

If you are under 18 You are committing an offence
by being in a betting establishment

Ladbrokes
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Ladbrokes

IT’S THE LAW

no under 18s

UNDER 18s ARE NOT ALLOWED TO ENTER OUR PREMISES.
WE WILL ALSO NOT ALLOW ANYONE TO ENCOURAGE UNDER 18s TO GAMBLE.

YOU CAN HELP US BY:
NOT BRINGING CHILDREN INTO OUR SHOPS. PRODUCING APPROPRIATE
IDENTIFICATION WHEN REQUESTED TO DO S0.

YOUR UNDERSTANDING IN THESE MATTERS
IS APPRECIATED

Ladbrokes




Ladbrokes | serious
about

Serious about Social Responsibility | compliance

Gamiling 15 an excittng adult lewre porsud and we wanit pu Lustomers 1o enjoy belting § gBYNNG 1 & seture fap
ang socially responsible environmen  For most pecple. gambling is an enjoyable and harmiess activity; howeve
lor & smal number it can become a probiem. As a Company, we recognise our responsitility 10 belp tackie
problem gambing undesstand s caute o pramole its beatme st We continue to work with OUrF pears and the
GOVErNmen 10 improve responsibie behaviow atross the nlustey ane o particular have helped the Assotiation o
Brtish Boukmakers and the Remate Gambling Assoy.ation establsh ndustry wide social 1esponsibility slandards
We alvo. through The GREaT Foundation Gambling Researih Fefucavon and Treatment! an independent charty
fatmerly known as the Responsimty Gambhng Trust RIGDH fuing GamCare ang the Gordon Moody Association
and, working closely with GamCare we plared 2 teading role in the drafting of the Code of Sociat Responsihlity ion
Licensed Belling Offices

We were the firsl bookmaker 1o adapt the cude and that put us in good postion regarding the wplementation
ot the Gambling Al 200% and the developpent of o procemres ta mesl the requirements of the Gambing
Conrmission's Liceare Condiions and Codes of Practicr As well as offening cur customers the facdity (o selt
extiude we inclutde awareness of {he mdicators of problem gamiding W our Kaing pagramines and promote
responsible gambling m our shog operatinn We atso meude Gamd are in o responsitile yambling information
literature and in cwcumstances where a Custuine: anpears nof to be i controi of thed gambing. ot where we are
pravidett with refiable indormation of that s we eftes them appsspriate advee ang cuntance

‘Stazina in Contro¥ and salif-exciusion

Circumstances where help and advice wili be offered
® Whan a customer aoprosthes us and savs hat Uy hove Wost controd of thwil ganibhng

® When a customer appears ol o ba i conitol o then gambing. w particular when | cusione:
appears 1o e acuel disliesserd as a resul] of ey gaimbling

# when a refative or thirg party asks ko belp or infprmation o Behglf ol someone Lhey izl has a
probleny with their gambling

Help and advice offered
N be above Greamstances. we tespong postives 1o the silustion by

® triarming the cusiomer of the soures of advice and e avataliv. enSHINg e Rave 4 copy of the
Staving I € onteot leael and sie awire of the possibifity of seff exclusion

® Advising the reiative o Wird party of helps avalable. ncuging the possibikly of self exclusion. providng
them with copres of the  Staying In Control leaflet and nviting them to retwin with the custame: so
that we o fes nelp and advice directly

Ladbrokes




Ladbrokes | serious
about

Serious about Social Responsibility | compliance

How this works in practice
The stariing point can be with RC CusIGiver, & reiative or thied panty o with Duth, as foliows
@ When a customes EPITALTes 5 AN Sav gl ey e 108y CONUG 0 (e ga blg

& When 3 cuginmirs Anpears NOY N De in conto! of their Gambing. n particulm when & s i
appears 10 be aculely distressed as a result of thes ganibling

& When a redative or third party calls i and suggests a custome has a gamblng proglem

® When 5 1elative o third parly returmns to the shoo wih a ¢ estarer. having asked for help or wfarmatin
en behalt of the custome

& B such Srcumstances resSponsibitty lor meeting widh the Customer or the rela¥nveliig barty. oF both, is with the
Shop Manager or sty manager. The Shap Manage: o Quty mianager wikl have received appropnste {ramng so that
ey are able 1 acl with ntegrity, support the ¢ustomer s wishes andt rowide practic 3l help and advice There may
be situatiors wher g the advice and suppost of the Distrct Sepervinet s s eowred and the Supervsen inay decide 1o
eet e custamer witl the & Wi Manage:

¥ The vosiomer andror the telatveibud party will be mitarined of e optares available provided wilh iormanon
abxout Gandlare incluging the comact detads for e Gamdare Natinnal tlpdine, provided wih ¢ et of the Slaving
s Contio? leatled ang idormerd about the aphan of sell exciusion

4 1 the custormer wishes 10 lake up setl exclusion, the Shop Manager o0 duty manager will explain the procedure
provide e customes with a apy of the “Seif exclusion leafiel ang izrmahing tys wih he Custamer i aceordance
Wil 1he campany's [ astomer Self exclusion Procedure

M exireang Criamstanges ihe Lompany may dewide 1o Teluse service 1o a person exhilitng sevee and reprealed
wigdh alors of prablem gambhng wha has aot 1aken O the oplon of Sell exiusion  Thig wanddd anhy be done 1 e
bBrest interests of the customer and m consultation vith the locat Aren Manage:

Product gurchase

Itis appropriste thal we ke oW ¢ ustomers e weltome: advise tem anoui the gambling achities avarable and
hedpy them of thev do ne videdstand, bot customens are hever envcoutaged o

® e slane thow HRWNNGE 1% g uwn degision
® Increase the snwoum they have detEed to corms 10 e smol
® Chase their igsse-

® Conbinue gamibimy when they have indicaea nat 185 witn {0 siop

® Lotes mio ¢ontinunus Play on a mache kit a mroloned penod of hinw




Ladbrokes | serious
about

Serious about Social Responsibility | compliance

Umlerage Emblﬁw

W have measures in place designad 0 prevent occurrences o underage gambhng that nelane
® Llear snage A the from dooriss and within the shop staln.g the mimmiem age of e

® Thunx 21, ihe reguirsment for EYONE why appears 1o be under tne aye of 21 to pravide peoof of aye
before they are perantied 1o gamiye

® Clizentard, a Goverrmers reromnended prool o age wdentity cacg schieme, and wil ondy accept
2 PRlEpcrt photographic Drwving ticence ar other phalogiachic nragt of age card carrvng the Pase
hologran as an S apriste form of ave verdication

® Clear stalt inshuchions and Trairnng with regard v nor PORCy and orocedure in telaior (o the provention
of underage gambiling

@ inlernal audity ana AGE s IOCedures (0 measure wur leve! oy COMRANGE
& hsepensoe scuon &gausl members of sial who o o DY CUN LATE A0S Dokiee

@ E030mF our window fhopiays o fhe extenn) abivatancy of our premses ae npl alacive o persans
under the age ol eighteen

Staff tramigg

Our tranmg programmes,
® inciunde all members o slaff

& Loiouzge MneTSNID o owd poboies and procedwes thal are desaned to musmise ham te
Cusigmears

® Rase awareness of the 1ssues, efnphassing the importance of taking soLal responsInty sennyshy
and enabile o stalf o geal with velevant stoations in an SHOONStE manner

® vform stat ot all levels and give them the skills and confidence o respond appropradeh. whe
Customers express concera about Hier gambhng of as a prohlem ganiiling issae arfes

® Icorparate socal 1esnans hilty requirements in inducion and on goiny slalf It airumy

® invawe the approprate external organisatinns where NRLesSay 10 assist mn the devedopent of ow
stafl haining progammes

Ladbrokes
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