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ITEM 8  
 

Complaint 

Standards Board 

Case to Answer? 

No Yes 

Inform Complainant and 
Councillor 

To Monitoring Officer to 
investigate

To Ethical Standards 
Officer (ESO)

Investigate 

Report to Monitoring 
Officer  (A)

Report to Adjudication 
Panel 

Monitoring Officer to appoint 
Reporting Officer 

Report to Committee members 
and Complainant - in 5 days

Report to Councillor 
- in 5 days

Response to Monitoring Officer 
- in 15 days

Councillor’s and ESO’s 
response to Chair

Councillor’s response to ESO.  
ESO to respond in 15 days

Pre Hearing to set arrangements – 
confirmed 2 weeks before Hearing

Hearing within 3 months of (A) 

Decision circulated to Councillor, Committee 
members, Complainant, ESO – within 2 weeks

Recommendations to 
Council 

If breach If no breach 

Notice in newspaper Notice in newspaper unless Councillor 
requests not to 

Right to appeal to 
Adjudication Panel 
within 21 days 

No further 
action neededMonitoring 

Officer 

Standards 
Committee 

Informal discussion 
with Councillor 

*See over 


