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1. Acknowledgments

11..11 The following groups and organisations have contributed to the formulation of this 
Carers Strategy through the efforts and input of carers, volunteers and staff members:

Action for Children - Derbyshire and Derby Young Carers Project
Age Concern Derby and Derbyshire
Alzheimers Society
Derby Caribbean Association of Carers
Derbyshire Carers Association
Derby City Carers Planning Group
Derby City and South Derbyshire Mental Health Carers' Forum
Derby CVS
Derby Hospitals NHS Foundation Trust
Derby Millennium Network
Derbyshire Stroke Network 
Disabled Children's Carers Group
NHS Derby City (formerly known as Derby City PCT)
Parkinsons Disease Society
Umbrella

11..22. Contact details are provided within Appendix 2 of the full Carers Strategy document,
which can be downloaded in pdf format from the Council's website - wwwwww..ddeerrbbyy..ggoovv..uukk..

2.    Foreword
22..11 “An increasing number of us (one in ten) is likely to find ourselves providing care and 

support for a family member or friend at some point in our lives. So I am delighted to 
endorse this new local strategy for carers and to demonstrate our commitment to 
improving the support available for carers across the city. Our strategy is timely,
because there is an increasing emphasis at national level on placing carers right at 
the heart of family policies.

Here in Derby, we will work with partners to translate our commitment into practical 
action. Our aim is to value our carers and help them have a life of their own alongside 
their caring role.

We need your views and comments about this Carers Strategy so that we can plan our 
next steps. Please take a few minutes to complete and return to us (by Freepost) the 
questionnaire at the end of this document. YYoouurr  vviieewwss  mmaatttteerr..”

Councillor Ruth Skelton
Cabinet Member for Adult Services and Health
Derby City Council 
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3 Executive  summary

33..11  FFooccuuss

33..11..11 This summary of the Carers Strategy has been produced by Derby City Council and 
partners to primarily address the needs of adult carers who spend a significant 
proportion of their life providing help and support to family members, neighbours and 
friends with a disability, frailty, physical or mental health difficulty, or substance misuse 
problem. Some attention is also given to cross over areas of concern that link with the 
needs of young carers and those of parent carers of disabled children.

33..22  CCoonntteexxtt

33..22..11 The Carers Strategy highlights the legislation applicable to identifying and meeting 
carers' needs together with relevant aspects of national policies relating to carers and 
cared for people within a health and social care context. Reference is made to current 
government work around the New Deal for Carers, which includes a review of the 1999 
National Carers Strategy, as set out in a government paper, ‘CCaarreerrss  aatt  tthhee  hheeaarrtt  ooff  2211sstt  
cceennttuurryy  ffaammiilliieess  aanndd  ccoommmmuunniittiieess::  aa  ccaarriinngg  ssyysstteemm  oonn  yyoouurr  ssiiddee,,  aa  lliiffee  ooff  yyoouurr  oowwnn’’,
[June 2008]. A summary of legislation and key policy documents, together with website 
addresses, is included within Appendix 1 of the full Carers Strategy document.

33..33  LLiisstteenniinngg  ttoo  ccaarreerrss

33..33..11 Although local survey evidence from carers in Derby is limited in its scope, the general 
themes emerging from discussions and consultations with local carers echo the initial 
outcome of the government's engagement programme with adult and young carers 
[2007]. This exercise was conducted as part of a review of the National Carers Strategy.

33..33..22 The difficulties expressed by carers, as highlighted in local surveys and documents,
include the following:

Coping with stress
Lack of support
Carers' health
Money issues
Dealing with emergencies
Combining work with caring  

2



33..33..33 The type of help that local carers have said 
they would find beneficial include:

Respite care
Help with benefits/financial support
Regular check up visit from a professional 
Extra help with house/garden
Information/training

33..33..44 More needs to be done across the city in order to provide up to date written evidence of
carers' views about their experiences, their needs and wishes. Our Action Plan will 
address this in a systematic manner through implementation of a Carer Consultation and 
Participation Strategy.

33..44 MMaappppiinngg  ooff  sseerrvviiccee  pprroovviissiioonn

33..44..11 Few local services focus specifically on carers issues in isolation from the needs of the 
people cared for. Most services are designed for a particular target group together with 
their families and carers. Information sources are scattered and details of services are 
often incomplete. A major problem is the absence of a single source of information about
carers' services across the city. This deficit is addressed within the Statement of Intent 
and will involve a full and detailed mapping exercise.

33..55  GGaapp  aannaallyyssiiss

33..55..11 The themes emerging from the gap analysis undertaken to date focus on the following:

Access to comprehensive and culturally sensitive information and advice.

Emergency support particularly in situations when the carer is ill.

Specifically targeted and culturally appropriate support for carers from black and minority
ethnic communities.

Improved access to carer breaks.

More flexible 'day' respite provision.

Provision for service users that takes account of specialist needs.

Regular contact with carers.

33..66  VViissiioonn  aanndd  ssttrraatteeggiicc  ddiirreeccttiioonn

33..66..11 The City Council's vision is that the provision of accurate and timely information for 
carers, together with advice and support, will enable carers to feel recognised and 
valued and will help them to live full and healthy lives.

33..66..22 Derby City Council is committed to working in partnership with health and other social 
care agencies towards achievement of the seven adult social care outcomes described 
in the government's 2006 White Paper ‘OOuurr  hheeaalltthh,,  oouurr  ccaarree,,  oouurr  ssaayy’’. These outcomes 
are central to the direction of travel that the City Council has agreed with its partners in 
developing the following strategic themes for the Carers Strategy.
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SSttrraatteeggiicc  TThheemmeess  ffoorr  tthhee  SSuuppppoorrtt  ooff  CCaarreerrss

RReeccooggnniittiioonn  ooff  ccaarreerrss  aanndd  tthheeiirr  nneeeeddss  
PPuubblliicc  iinnffoorrmmaattiioonn  
PPaarrttnneerrsshhiippss  
CCoonnssuullttaattiioonn  aanndd  ppaarrttiicciippaattiioonn
PPrreevveennttiioonn  ooff  ccaarreerr  bbrreeaakkddoowwnn
CCaarreerrss''  hheeaalltthh
TTrraaiinniinngg  aanndd  sskkiillllss  ddeevveellooppmmeenntt    [[ffoorr  ccaarreerrss  aanndd  ffoorr  tthhoossee  wwoorrkkiinngg  wwiitthh  ccaarreerrss]]
SSuuppppoorrtt  ffoorr  ccaarreerrss  iinn  eemmppllooyymmeenntt
AAcccceessss  ttoo  iinnffoorrmmaattiioonn  aanndd  aaddvviiccee
WWoorrkk  lliiffee  bbaallaannccee  
AAcccceessss  ttoo  wwoorrkk  aanndd  ttrraaiinniinngg  ooppppoorrttuunniittiieess  
QQuuaalliittyy  sseerrvviiccee  pprroovviissiioonn
EEqquuaalliittyy  ooff  aacccceessss  aanndd  ccuullttuurraallllyy  aanndd  aaggee  aapppprroopprriiaattee  ssuuppppoorrtt
QQuuaalliittyy  mmaannaaggeemmeenntt  iinnffoorrmmaattiioonn

33..66..33 These strategic themes have formed the basis for a Statement of Intent together with 
initial action points. These are contained within the full Carers Strategy document.
In summary, we will:

raise awareness of carers' needs (including young carers)
improve public information
make better use of partnership arrangements
improve consultation and participation
develop services to prevent carer breakdown
help carers reduce their health risks
improve carers' access to training
address the training needs of workers who support carers
recognise and support carers' working lives
raise awareness amongst local employers
improve carers' access to advice and information
improve access to short breaks
support carers in addressing aspirations for work
examine the quality of local support for carers
improve access to carers services by Derby's diverse communities
ensure information about carers' needs is accurate and reliable.

33..66..44 Following on from the strategy consultation phase, the Statement of Intent will be 
developed into a more detailed Action Plan to include milestones, targets, timescales 
and outcome measures.
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33..77  MMeeaanniinnggffuull  eennggaaggeemmeenntt

33..77..11 Derby City Council, together with its voluntary  
/community sector and health partners, is 
committed to the principle of meaningful 
engagement with carers and to ensuring they are 
directly involved in the shaping of carers' services.
Our intention is to create a range of opportunities for 
carers to make a real difference to strategic direction in 
terms of support for carers, and to help carers exercise influence on service design,
delivery and review.

33..88  CCoonnssuullttaattiioonn  aarrrraannggeemmeennttss

33..88..11 The Derby Carers Strategy has been the subject of ongoing consultation throughout 
its formulation period. Consultation arrangements to date have included carers and their 
representatives. The strategy is now subject to a formal period of public consultation that 
will end on FFrriiddaayy  2277  MMaarrcchh  22000099..

33..88..22 Carers groups and forums, voluntary and community sector organisations, local statutory 
agency partnerships (including health), and the general public are invited to submit 
comments using the form provided at the end of this summary document. The following 
key questions are pertinent:

DDooeess  tthhee  ssttrraatteeggyy  ccaappttuurree  tthhee  mmaajjoorr  ccoonncceerrnnss  ooff  ccaarreerrss  aaccrroossss  DDeerrbbyy??

DDooeess  tthhee  SSttaatteemmeenntt  ooff  IInntteenntt  aaddddrreessss  tthhee  llooccaall  ggaappss  iinn  sseerrvviicceess  aanndd  ssuuppppoorrtt  ffoorr  ccaarreerrss??

WWhhaatt  wwoouulldd  yyoouu  lliikkee  ttoo  bbee  iinncclluuddeedd  iinn  aann  AAccttiioonn  PPllaann  tthhaatt  wwiillll  aaddddrreessss  ccaarreerrss''  ccoonncceerrnnss??  

AArree  aannyy  aammeennddmmeennttss  ttoo  tthhee  ssttrraatteeggyy  nneeeeddeedd??

33..99..  NNeexxtt  sstteeppss

33..99..11 The next stage of the strategy will be to incorporate consultation comments, produce a 
more detailed Action Plan and then proceed with its implementation. It is anticipated that 
carers and their representatives will play a significant role in monitoring and evaluation 
arrangements. The aim of such involvement is to measure the outcomes of the Carers 
Strategy against the strategic vision taking account of the experiences and aspirations of
local carers.

4.  Further  information

44..11 A full copy of the Derby Carers Strategy can be obtained by downloading a pdf version 
from Derby City Council's website - wwwwww..ddeerrbbyy..ggoovv..uukk

Alternatively you can email mmaarriillyynn..hhaammbbllyy@@ddeerrbbyy..ggoovv..uukk
or telephone 01332 255527. Minicom 01332 256666 

or write using FFrreeeeppoosstt to:

Director of Corporate and Adult Services
Derby City Council
FFRREEEEPPOOSSTT  MMIIDD2244225599
Derby DE1 2BR
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Your views matter

Derby Carers Strategy outlines our commitments and initial plans for the 
development of local support and services for carers. We are conducting a 
consultation process and want to make sure that we consider the views of a
wide cross section of people and organisations in Derby. Your views matter.
They will help to clarify whether local people think we are on the right track 
and will provide suggestions for a more detailed Carers Strategy Action Plan.

Please return your completed consultation feedback form to our offices using
the following freepost address:

Director of Corporate and Adult Services
Derby City Council
FREEPOST MID24259
Derby DE1 2BR 

Closing date for comments and submissions - Friday 27 March 2009

Does the Carers Strategy capture your major concerns about the support of
carers across Derby?

Yes No

Comments

1
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2 Does the Statement of Intent address the local gaps in services and support
for carers? 
(Note: The Statement of Intent is described in the full Derby Carers Strategy. The key points
are listed on page 4 of this Summary document.)

Yes No

Comments

3

What would you like to be included in an Action Plan that will address 
carers' concerns? 

Will the strategy create any equality issues that need to be addressed? For
example - will the strategy create particular difficulties for any community or
group of people?

Yes No

Comments
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5 Do you wish to suggest any amendments to the strategy?

Yes No

Comments

How would you describe your interest in the Derby Carers Strategy?  
(Tick all relevant boxes and add comments, if needed)

As a carer  

A family member is a carer 

Involvement in a voluntary or community organisation/group

Involvement in local government or NHS 

Other      
Please state ___________________________________________________________________

Comments

6

If you are a carer:

Do you live with the person you care for? Yes No7
What is the age group of the person you care for?

Under 18 50-64

18-24 65+

25-49 
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9 About how many hours a week are you involved in caring?

1-9 hours 20-40 hours 

10-19 hours 40+ hours 

10 When do you help the person you care for?

Day time 

Night time 

Day and night 

11 Any other comments?



If you would be interested in receiving further information about the Carers
Strategy following the consultation period, please give your contact details below:

Name: ______________________________________________________________________________________________________

Address:____________________________________________________________________________________________________

________________________________________________________________________________________________________________

________________________________________________________________________________________________________________

Postcode_________________________________________Email__________________________________________________

What was your age on your last birthday?  
Please tell us your age in years                                                                               _____________

Asian or Asian British - Indian Dual Heritage - White and Black Caribbean

Asian or Asian British - Pakistani Dual Heritage - White and Black African 

Asian or Asian British - Bangladeshi Dual Heritage - White and Asian

Any other Asian background Any other Dual Heritage background

Black or Black British - Caribbean White - British

Black or Black British - African White - Irish

Any other Black background Any other White background

Chinese Any other background

To which group do you consider you belong?  Please select one option.

To help us assess whether we have provided clear information, please let us know
if this consultation was easy to understand. Please select one option

Yes No

For any questions or further information about this survey, please contact:

Marilyn Hambly - Telephone 01332 255527. Minicom 01332 256666 
or email marilyn.hambly@derby.gov.uk

Thank you for taking the time to give us your views

 

 

Derby & Derbyshire 



We can give you this information in any
other way, style or language that will help
you access it. Please contact us on
01332 255527. Minicom 01332 256666

Urdu

Punjabi

01332 255527

01332 256666

01332 256666

Latvian

Polish

01332 255527

01332 255527

01332 256666

01332 256666

01332 255527



www.derby.gov.uk


