ITEM 6

TENANT HARASSMENT COMPLAINTS PROCEDURE

FLOW CHART

COMPLAINT RECEIVED AT THE
LOCAL HOUSING OFFICE

Local Housing Manager completes FORM A and forwards it to Equalities
Adviser and Harassment Response Officer within 2 working days.

'

ACTION REQUIRED

v

Acknowledgement letter to tenant within 2 working
days from Office Manager — copy to Equalities
Adviser & Harassment Response Officer.

!

NO ACTION REQUIRED

'

Area Manager writes to
Complainant with explanation.

l

Office Manager and Harassment Response
Officer jointly investigate and prepare FORM B.
FORM B to be sent to Equalities Adviser within 5
working days of complaint being made. Copy of

FORM B sent to Area Manager

l

Office Manager and Harassment Response
Officer prepare a response within 2 working days
of investigation being completed, setting out
whether complaint upheld or not. Response letters
should be in Chief Executive’s name and must be
signed/approved by the Area Manager

NB: Any changes or deviations from the above should be agreed with Equalities Adviser.
Emphasis should be placed on keeping victims informed of the progress and offering
support through Tenancy Support Officer and/or Victim Support.
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