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Origin Received
Enquiry Enquirer

Contacted
Inspection
Arranged

No Further
Action

Works
Recomm

Works
Ordered

Works In-
Progress

Works
Complete Totals

toFrom

Enquiries/ComplaintsDerby City Council

Current Status

Council Officer    22     -   173   56    32    17     4     1    41
Derby Homes Tenant     1     -    16    5     5     2     -     -     3
Highways     2     -    51   22     7     4     1     -    15
Housing Office     8     -   155   53    20    23     6     -    45
Member of public    68     2   633  218   150    70    14     2   109
Other Authority / Org     9     -    48   16    11     4     1     2     5
Planning Dept     3     1   194   46   143     1     -     -     -
Refuse Collection     -     -     2    -     1     1     -     -     -
School     1     -     9    5     1     1     -     -     1
councillor     4     -    57   17    11     7     2     -    16
{Not specified}     -     -    19    -    19     -     -     -     -

Totals   118     3   438   400   130    28     5   235  1357


