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To whom it may concern
Re. Derby Walk-In Service Consultation

The 90 day public consultation by NHS Southern Derbyshire Clinical Commissioning Group
commenced on Monday 2" September 2013, relating to the review of the Derby City walk-in
services based at the Walk-In Centre on Osmaston Road and at the Derby Open Access
Centre on St Thomas’ Road.

We have been working with the public to gain their views and experiences of the current
services and how services could be improved for the future. This has included a survey and a
Public Event which took place on Wednesday 9" October 2013.

We have developed a selection of options for the future of the Derby Walk-In Services, in
which we would like the Public to have their say. We have attached a copy of this document
and this is also available via our website www.southernderbyshireccg.nhs.uk or via the
Patient Advice and Liaison Service on 0800 032 32 35.

When the options appraisal closes we will look at the responses alongside clinical views and
affordability in deciding which option to take forward.

The next Event to discuss the final proposal is to take place as follows:

Date: Tuesday 12" November 2013.
Time: 1.30pm until 4.30pm or 5.30pm until 8.30pm.
Venue: Darwin Suite, Assembly Rooms, Market Place, Derby, DE1 3AH.

If you would like to register for this event please either call 01332 868732 or email
communications.north@gemcsu.nhs.uk.

Thank you for your help, and should you have any queries please do not hesitate to contact
me.
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Catherine Bainbridge
Commissioning Manager — Urgent Care
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