Derby City Council

Public Health Directorate

Sexual Health Services
Consultation 2013



%

Derby City Council Consultation Process

A self-completion survey distributed in August
2013 to:

- Patients/service users of current sexual
health service providers

- Service users of related organisations

- A total of 124 responses were received



Consultation Findings

You told us....



Consultation Findings:
Consultation Questions

Derby City Council

Question 1: What, if any, are the barriers to using
sexual health services?

M Location
W Opening Times
m Knowing Where Services Are
B Knowing What Services Are Available
B Embarrassment
M Accessing Services
Other




Consultation Findings:
Consultation Questions

Derby City Council

Question 2: How could we overcome these barriers and
improve the way that you use or would want to
use sexual health services?

W Better Quality Education
m Better Access to Services

Easier to Understand Information
m More places to find out information

m Other




Consultation Findings:
Consultation Questions

Derby City Council

« Equality and Engagement Information:

— 75% of respondents were female

— 25% of respondents were male

— The age of respondents ranged from 14 years to 68 years
— The average age of respondents was 28 years

— 13% of respondents considered themselves to have a
disability



Consultation Findings:
Consultation Questions
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« Equality and Engagement Information:

- Respondents were asked which of the following best described them

B Heterosexual or straight
M Bisexual
Gay or lesbian

B | do not wish to disclose this




Consultation Findings:
Consultation Questions
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Count of Listed

Question 6. To which group do you consider you belong?

0.87% % 087% , 5, ~087% 9
0.00% 1.74% 2.61% 0.87%

Listed >
W Any other Asian background

2.61% W Any other white background
o m Any other white background - French
0-87% 1 87% .

M Bangladeshi

0.87% .
M Black African

0.87% _
m Black Caribbean
B Chinese
M Indian

Other ethnic group - not stated
M Pakistani
B White - any other background
White and black african
White and black caribbean
e White Asian
White British
White Irish

(blank)




Derby City Council

Consultation Findings:

Consultation Questions
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Embarrassment as a barrier to accessing
sexual health services
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Derby City Council

Consultation Findings:

Consultation Questions

Embarrassment as a barrier to accessing sexual health services
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Derby City Council

Consultation Findings:
Consultation Questions
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More places to find out information as a
way to improve services
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Derby City Council

Park Medical Practice
Derby University Site Service Questionnaire (2011)

Q9. Would you access a service elsewhere?

Not Sure
37%

YES
58%

5%
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12

10

Ethnicity of respondents

Park Medical Practice

Derby University Site Service Questionnaire (2011)
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Derby City Council

Park Medical Practice
Derby University Site Service Questionnaire (2011)

Male/ Female respondents
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