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Purpose

1.1 In May of last year, Healthwatch presented a report on integrated sexual health
services (ISHS) provided by Derbyshire Community Health Services NHS Foundation
Trust (DCHS).

1.2  An action to ask DCHS to provide an update to addressing some of the longer-term
iIssues identified e.g. waiting areas.

1.3  This report provides the response by DCHS to the report on its provision by
Healthwatch and specifically addresses each of the key findings. In addition it
outlines the progress against the actions ISHS has taken to date to improve and
resolve the issues identified.

Recommendations

2.1  To note the response to the Healthwatch Derby 2018 report on integrated sexual
health services.

2.2  To note the actions and progress made to date by the service in addressing identified
issues.

Reason

3.1 To provide the Board with a response from DCHS as previously agreed and provide
assurance that issues identified in the report are being addressed.

Supporting information

4.1  Attached to provide further information is the full response/ report of DCHS to
Healthwatch Derby’s 2018 Report on Integrated Sexual Health Services (Appendix 1)
presented to the Patient Experience and Engagement Group.



Public/stakeholder engagement

5.1 The Patient Experience and Engagement Group have been presented with this report.

Other options

6.1 None considered.

Financial and value for money issues

7.1 None.

Legal implications

8.1 None.

Other significant implications

9.1 None.
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