Accommodation needs of Older

/ People

DERBY CITY COUNCIL

\ Consultation on the Supported

Derby City Council will always try and support people to stay at home for as long
as possible if that is their wish, but we want to have a good understanding of
what types of housing people would prefer to live in when this is no longer an
option. This means we can plan for the future.

Extra Care Housing and Residential Care are two different ways of supporting
older people who have quite high care needs that would be hard to meet
elsewhere. Both have care staff on site twenty four hours a day who support
residents with their personal needs as necessary.

Extra Care Housing is a scheme of self-contained homes and is sometimes
known as 'very sheltered housing'. Residents own or rent flats within the scheme.
These may have one or two bedrooms and will have their own living areas,
bathrooms and kitchens. There are also communal facilities like lounges and
dining areas on site for residents to use to socialise when they wish.

Residential Care provides one bedroom accommodation. Rooms are rented. The
more modern homes have ensuite bathrooms but other facilities (lounges, dining
rooms, etc) are shared with other residents. Homes often run activities in these
communal areas.

This short survey is seeking to discover what would be most important to you
about the place where you live if remaining at your current address became
difficult because of your care needs. The Council will use the results of the
survey to develop the range of housing and services that best suit the
preferences of local people.

THIS SURVEY IS INTENDED TO BE ANONYMOUS. Your responses to the
survey will not be used to influence or affect your individual situation in any way.

Please consider the following questions and provide responses to as many as
you are comfortable answering. Once completed, please return in the
FREEPOST envelope provided or give to your Home Care Assistant by Friday 12
December 2008.

For further information about this survey, please contact: Jackie Straw, Strategic
Commissioning Officer, Derby City Council on 01332 255838.
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1. About Accommodation Choices

a) What type of accommodation do you live in now?

Please v only one

Single room with access to [] One bedroom accommodation [
communal facilities

Bedsit (single living and sleeping [] Two or more bedroom [
area with kitchen and bathroom) accommodation

Other, please specifiy:

needed to move?

b) Which of the following types of accommodation would you consider if you

Please v all that apply

Definitely | Probably | Notsure | Might Definitely
not not consider | consider
consider | consider
Single room with access to [l [ ] ] ]
communal facilities
Bedsit (single living and sleeping [ L] [l 0 [
area with kitchen and bathroom)
One bedroom accommodation [ [ [] Ll []
Two bedroom accommodation [ [ [] ] ]

Other, please say here:

c) Please indicate whether you own or rent your current accommodation

Please v only one

Own your own home outright ]
Rent your property ]
Own part of your property through shared ownership* L]

*shared ownership means you own a percentage of your house and you pay rent on the rest

d) If you were to move into supported accommodation please tell us whether you
would consider buying or renting your property.

Please v all that apply

Definitely Not sure Might Would
not consider consider definitely
consider
Buy the property outright [l [ O O
Pay rent for the property [l [ ] Il
Purchase through shared [l [ O O
ownership*

*shared ownership means you own a percentage of your house and you pay rent on the rest
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2. Facilities available

a) How important is it to you that the following facilities are available on site
within supported accommodation? Please v all that apply

Not at all Not sure | Important Very
important important

Not really
important

Gym or fitness centre

Restaurant / café

Computer/ internet access

Library / Adult learning
opportunities

Hairdresser/ beauty salon

Facilities for guests to stay

Gardens

Ogoo Oogd
Ogoo Oogd
Oooo Oogd
Qoo Oogd
Oooo Oogd

Local shop

Other, please say here:

b) Please tell us what else would make you feel at home within your choice of

supported accommodation? (Such as ways your cultural or religious needs might be met
or types of social activities you would like to see available)

3. Location of accommodation

Thinking about where you would consider moving to, how important is the location
of the accommodation? Please v all that apply

Notatall | Notreally | Not |Important Very

important | important | sure important
In my current neighbourhood [] ] [ O ]
Within Derby city boundaries [l ] [ O ]

Elsewhere in the city — please tell us if there are any areas you would especially like to move to:

4. Choice of Accommodation

a) Considering the accommodation described on the first page, if you needed
access to care and support services 24 hours a day, which accommodation
options would you consider?

Please v all that apply

Would Not sure Might Would definitely
definitely not consider consider
consider
Extra Care housing [ [ [ ]
Residential Home L] [ [ ]

Other — please specify:
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5. About the person completing this questionnaire

We want to make sure that we hear everyone’s views, whatever your age or

background.

| Areyou: Male O

Female [

Please v” just one box

| What was your age on your last birthday?

Please write here : |

Asian or Asian British
Indian

Pakistani

Bangladeshi

please write in

Black or Black British
Caribbean

African

please write in

Chinese
Chinese

Any other Asian background

Any other Black background

oo

oo

To which of these groups do you consider you belong?

Please v just one box

Dual Heritage

White and Black Caribbean
White and Black African
White and Asian

Any other Dual Heritage
background please write in

White

British

Irish

Any other White background
please write in

Other please write in

oo

oo

Please tell us which ward you currently live in — please v'just one box below:

Abbey Chaddesden Mickleover
Allestree Chellaston Normanton
Alvaston Darley Oakwood
Arboretum Derwent Spondon
Boulton Littleover Sinfin
Blagreaves Mackworth

Thank you for taking the time to complete this questionnaire.

Please return it using the freepost envelope or give to your Home Care Assistant

by Friday 12 December 2008.

QAII information provided will be treated in accordance with the Data

Protection Act 1998.
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