
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CONSULTATION FINDINGS 
HOUSING RELATED SUPPORT PROPOSALS 

 

 

 



 

 

1. Background 

Context 
Housing Related support services (also known as “Supporting People” services) provide a range of services for 
vulnerable people in Derby to help them live independently and manage their homes. Housing related support 
services are not statutory, meaning there is no legal obligation on the Council to provide them. 
 
As at the end of February 2013, the projected spend on housing related support to the year end was £9.450m 
per annum. Following an extensive consultation exercise in 2013, Cabinet agreed new commissioning priorities 
and a procurement programme commenced to achieve savings. The budget was finally set at £3.765m for 
2013/14, reducing to £1.382m in 2015/16. This is the current level of budget in 2016/17 and it is being used to 
fund the following areas of activity: 

 

 

 

  



 

 

The Proposals 
The table below summarises the proposals which were consulted upon regarding the future of Housing Related 

Support 

Organisation / 

Service Name 

Annual value Customer 

Group 

Service Type and 

nature of support 

Proposed funding 

Refuge 

Domestic 

Violence refuge 

£160k Adult 

Women with 

children 

Refuge for women at 

risk of domestic abuse 

Derby Homes will take this 

over from April 2017 

Derby Homes – 

Milestone House 

Single homeless 

people 

£300k Single people 

and couples 

hostel for single 

homeless people 

Derby Homeswill take this 

over from April 2017 

Derby Homes – 

Single Point of 

Entry 

Single Homeless 

People 

£160k Single people 

and couples 

Advice service for single 

homeless people 

 

Derby Homes will take this 

over from April 2017 

Riverside – 

Centenary 

House 

Drug and Alcohol 

High Intensity 

£310k Adults Hostel for people with 

complex drug and 

alcohol issues 

Public Health will take this 

over from April 2017 

Action Housing 

High Risk 

Offenders 

£85k (of which 

£37k income is 

received from 

the PCC) 

Adults Accommodation& 

support services high 

risk offenders. 

To cease funding Service  

(however as of 08/01/2017 

the PCC has agreed to fully 

fund the project and will 

become lead commissioner 

for a County and City wide 

service)  

Riverside  

Young People 

£175k Young 

People 

Accommodation & 

support service for 

young people at risk 

between the ages of 16 

and 18 

Children Services deal with 

the children through their 

Housing Framework for 

support and accommodation 

Action Housing 

Drug and Alcohol 

Medium 

Intensity  

£136k Adults  Recovery and re-

ablement services 

Service finished 01/12/2016.  

 



 

 

2. Methodology 
 

Given the current financial constraints the Council faces, in order to ensure the consultation was as cost 

effective as possible the consultation took the form of a self completion online or paper based survey with 

specific questions designed to be aimed at users and providers of services.   

However, it was felt that it was important that the users and stakeholders of services provided by the 

organisations affected should have an opportunity to have their say in a way that was not dependent on the 

language, literacy or IT skills completing a survey requires.  This was particularly important as some 

organisations specialised in working with vulnerable or minority groups.  Therefore providers were met 

individually to discuss the consultation process and encouraged to support their users in completing surveys, 

providing Case Studies and attending the Equalities Impact Assessment.   The Survey used is included as 

anAppendix to this report.  An open session was held on the 9th January for members of the public to have 

their say and a session was also held with the Council's Youth Consultation Group, Voices in Action on the 9th 

January. 

An Equalities Impact Assessment (EIA) was also held to look at the impact of the proposals on diverse 

communities in the City.  The findings of the EIA are in a separate report. 

3. Format of this report 
This report provides an overall analysis of the survey findings, providing a platform to highlight the opinions and 

issues raised by respondents.  It does not provide any value judgements or recommendations on what should 

happen as a result of the consultation.  The full verbatim comments made in response to the consultation are 

appended to this report. 

4. Summary 
The table below summarises the key findings of the survey 

Organisation / Service Name Agree with 

proposal 

Disagree with 

proposal 

Themes 

Domestic Violence Refuge 75% 15% Most respondents support the proposal, 

with some issues raised about the track 

record of Derby Homes in running services 

Milestone House and Single 

Point of Entry 

78% 15% Over three quarters of respondents 

support the proposal, with only concern 

being longevity of funding 

High Intensity Drug and 

Alcohol Services 

76% 13% Centenary House is felt to provide an 

effective service for those with complex 

needs and closer connections to health 

could be advantageous 

Young People 20% 61% Only 20% agreed with the proposal with 

issues raised about the additional strain on 

Children's budget with more young people 

using the service 



 

 

Organisation / Service Name Agree with 

proposal 

Disagree with 

proposal 

Themes 

High Risk Offenders 14% 76% Few respondents agreed with the proposal 

and most respondents felt the service 

should continue with funding from the PCC 

or the Probation Service suggested 

5. Findings from the survey 
In total 218 surveys were completed and returned by the consultation end date of 18 January 2017. It should be 

noted that not all respondents answered all of the survey questions; the total number of responses for each 

question is therefore shown throughout the report. 

Feedback on the proposals 
The following describes the findings from the survey for each of the proposals. 

Domestic Violence Refuge 

The majority of respondents, 161 (75%) agreed with the proposal that Derby Homes take over the funding of 

the contract currently with Refuge.  As figure 1 shows only a minority of respondents 15% (29 respondents) 

disagreed. 

Figure 1: Do you agree or disagree with the proposal for Derby Homes to fund and manage Refuge? (Number 

of respondents) 

 
N=216 

The questionnaire went on to ask those respondents who disagreed with the proposal why they disagreed.  

Comments included: 

The Council should not be doing anything that would result in a reduction of services for the homeless in Derby 

I would be worried that it would become a Derby Homes tenants exclusive service, as most of their other services 

have been cut back to be exclusive to their own customer base. Also, where would Derby Homes get the funds 

for this from? Do they have the experience to deal with domestic violence customers? 
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As a previous volunteer for a Derby charity working with homeless people, it is clear to me that homelessness 

has many other issues as a root cause, especially but not exclusively drug and alcohol abuse. I am concerned 

that Derby Homes is simply a service for managing housing and will not have the necessary skills and resources 

to cope with the multi faceted support needed for homeless people. They do not need to be bounced from pillar 

to post, and all in one comprehensive support department is required. 

There were three main themes raised by those who disagreed with the proposal these were: 

 Concern over the future sufficiency of funding 

 The perceived lack of expertise within Derby Home in working with Domestic Violence 

 The opinion that Derby City Council should fund all Homelessness services 

The word cloud below summarised the key words used in the responses.  Word such as funding and support were 

most frequently used 

Figure 2 Word cloud showing the most frequently used words stated when asked why the respondents 

disagreed with Derby homes funding Refuge 

 

When asked what alternative proposals they may have for funding the service, most responds to the question 

spoke about the importance of maintaining funding levels.  One respondent suggested getting an organisation 

such as Padley to run the service 

Milestone House and the Single Point of Entry 

As can be seen from Figure 3, again most respondent (78%) agreed with the proposal for Derby Homes to fund 

and manage Milestone House and the Single Point of Entry service, few respondents 31(15%) disagreed. 

  



 

 

Figure 3: Number of respondents who agree or disagree with the proposal for Derby Homes to fund and 

manage Milestone House and the Single Point of Entry service? Please select one option 

 
N=214 

When asked why they disagreed with the proposal those who replied gave responses which included issues 

such as: 

My view is as stated before. I am concerned that the funding and management will not be secured for the long 

term if it were to move under the control of Derby Homes. For something as important as homelessness and re-

introducing guests back into society it cannot be left to chance or for a voluntary organisation to pick up in the 

event that Derby Homes does not continue in the future 

Council should fund this 

I don't feel Milestone House works well for homeless people due to the layout and size of the building and I don't 

think SPE works as well as it could. 

Failed to prevent antisocial behaviour.Deaths on site. Sell off for students for theatre studies 

Again the issues raised by those who disagreed fell into mainly three main themes: 

 Derby City Council should retain the service 

 Concern that funding will not be secure long term 

 Derby homes lacking sufficient in-house expertise to manage complex client groups 

When a word cloud is created (as in Figure 4) it shows that homes and funding were mentioned by several of 

the respondents 
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Figure 4 Word cloud showing frequency of words used in the response why respondents disagreed that Derby 

Homes should run Milestone House and the Single Point of Access 

 

When asked what alternative proposals they may have for running Milestone House and the Single Point of 

Access,of the comments provided by respondents most respondents mentioned ensuring funding is 

sustainable.  Alternatives suggested included giving funding to Padley and that the Single Point of Entry being 

based at the Council House can be intimidating for some customers 

Services for Drug and Alcohol dependency 

When asked if Services for Drug and Alcohol dependency to be funded and managed by Public Health at 

Centenary House most respondents 163 (76%) agreed with the proposal – as shown in Figure 5. Once again 

relatively few respondents 27(13%) disagreed with the proposal. 

Figure 5:  Number of respondents who agree or disagree that with the proposal that services for Drug and 

Alcohol dependency to be funded and managed by Public Health at Centenary House 
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When asked why they disagreed with the proposal, responses elicited in the survey included: 

Idon't believe the current proposal will make the gains as PH are not specialists in housing support 

The Council should help addicts. You can fund arenas and velodromes and even to do up the council house! You 

can also afford to help people whose lives are in GENUINE NEED of help, rather than your own pockets and 

selves for a change 

Housing should stay within the council and be funded adequately and appropriately managed by those with the 

correct expertise. If funding is transferred it is likely to be used elsewhere and not managed properly as public 

health are not experienced in delivering this service area 

This is effectively a cut in funding, as I doubt very much that Public Health will get any increased funding to 

manage Centenary House. Derby Council has repeatedly cut funding for services to the most vulnerable in our 

city over the past few years 

The word cloud representation shown in Figure 6of the responses shows that health was the most frequently 

citied word 

Figure 6Word cloud frequency of words used in the response why respondents disagreed that Public Health 

should fund the service at Centenary House provided by Riverside 

 

 

Once again the key themes emerging from the responses were ensuring sustainability of funding, maintaining 

the quality of services and the feeling that the City Council should fund the services. 

Services for High Risk Offenders 

Unlike the previous proposals there is significantly less support for the proposal to cease funding the High Risk 

Offender programme.  Only 29 respondents (14%) agreed with the proposal with the majority, 161 respondents 

(76%) disagreeing – this is shown in Figure 7. 

  



 

 

Figure 7:  Number of respondents who agree or disagree with the proposal to cease funding the High Risk 

Offender programme 

 

N=201 

 

When asked the reasons why they disagreed with the proposal, responses included: 

I do not think the funding should cease, if it did where would high risk offenders go, they would be released into 

the system and could end up anywhere, at least with Action Housing we would know where they are 

I absolutely disagree with this proposal and I think it is incredibly short sighted to cease funding. As a Probation 

Officer since Action Housing have taken over the contract they have consistently delivered a high standard of 

keyworker support through experienced and knowledgeable staff.   

This service provides a vital service in managing some of the most dangerous offenders in the community. 

Without access to secure accommodation and high intensity support from experienced workers these offenders 

are more likely to commit serious violent and sexual offences against the residents of Derby. In terms of the 

service this provides it cannot be provided by mainstream homeless provision as many of the target group are 

high risk predatory sex offenders who are not suitable for general provision. I truly believe that this service keeps 

the people of Derby safer and prevents crime 

This will have the effect of just moving the costs elsewhere and potentially causing an increase as other services 

attempt to take up the slack this service is there for a reason and can look to reduce the offending activity of its 

service user population you need to look at the service provider if they are not meeting their targets not just 

attempt to sweep it under the carpet 

I think there should be MORE provision in Derby for people who are homeless rather than LESS 

All of the respondents who disagreed with the proposal to cease funding spoke about the importance of the 

service for user and public safety.  Many spoke about the effectiveness of the current Arbor project 

It is interesting to note that the most frequently cited word in the responses (see figure 8) was risk, with again 

words such as support and funding being frequently used. 
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Figure 8Word cloud frequency of words used in the response why respondents disagreed that Derby City 

Council should cease funding the High Risk Offender service 

 

When asked what alternative proposal they may have for the future of the high risk offender programme the 

respondents replied that alternative funding streams from organisations such as probation should be sought or 

that the council should continue to fund the programme 

 

The Young Person's service 

Once again only the minority of respondents agreed with the proposal in the consultation that the City Council 

cease the Young Person's service and move them to a mainstream accommodation contract with Children's 

Services.  Only 20% (42 respondents) agreed. 129 respondents  (61%) disagreed, this is shown in figure 5 below 

Figure 9: Number of respondents who agree or disagree with the proposal to cease the Young Person's 

service and move them to a mainstream accommodation contract with Children's Services 
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When asked the reason why they disagreed with the proposal typical responses were: 

There are a lot of young people who are being made homeless everyday, the children's services alone would not 

cope with the high demand of young homeless people, Young homeless need funding also as they are also 

vulnerable to society and predators. 

Young people have very different needs and require specialist skills in securing safe accommodation 

Children within such environments are supported and their vulnerabilities are addressed. Should such services 

cease/ moved into mainstream there would be concern this specialised support 

Children's Services are stretched to the limits, Young People's Services run by DCC should remain until there are 

guarantees that Children's Services have the resources to support vulnerable young people 

What happens to ineligible young people. Who will help them? Are they discarded as your proposal indicates? 

Surely we need to be making society (and Derby) a more inclusive society with those most disadvantaged 

helped. I believe that we owe it to all young people to make society fairer for them and to give them 

opportunities, training, mentoring and counselling to help them all reach their potential. This must be to the 

benefit of our city 

The main issue raised by the respondents was the longevity of funding for the programme and the additional 

strain this may have on Children's services budgets  

When asked what alternative there could be for running the young people's service the main comment was to 

continue to fund the service and ensure Children's Services had sufficient budget to continue provision 

 

Figure 10 Word cloud frequency of words used in the response why respondents disagreed with the proposal 

to cease the Young Person's service and move them to a mainstream accommodation contract with 

Children's Services 

 

 

  



 

 

Impact of the Housing Related Support services 
 The survey went on to ask respondents if they were current or former customers of the programmes being 

consulted upon 

Respondents were asked if they currently use, or have used, any of the Housing Related Support services the 

City Council are consulting on,  41 (19%) respondents said that they had used or currently use the service. 

Figure 11 Number of respondents who currently use, or have used, any of the Housing Related Support 

services we are consulting on 

 

N=215 

 

When asked which services they used/have used it is apparent that some individuals have used more than one 

of the programmes as demonstrated in figure 7 below.  The services most commonly used are 

Figure 7 Services used by Respondents 
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For those individuals who had used/used any of the services respondents were invited to say how the service 

had impacted upon them personally.  Some of the experiences shared included the following: 

I used to be a customer within Centenary house back in 2006 to 2008 the service helped me and my family as I 

met my current partner within the service in 2006. We have used the tools we learned from the service to 

achieve successful secure accommodation and employment since leaving the support program. We have gone 

on to live a happy life with three amazing children. We are not the only successful individuals who have had 

positive move on from the support given 

My nephew was homeless and Milestone House helped and supported him moving forward in his life - a 

valuable service! 

Both services wher (spelling mistake) very helpful and easy to access and now I am in long term accommodation 

where before I was living on my friends sofa. 

The responses to the question asking for what  impact of the services were  spoke about the positive impact to 

individuals in particular being a important factor in helping them turn their lives around 

 

Other Comments 
Respondents to the survey were invited to make any other comments on the proposals outlined in the survey.  

Many respondents used the opportunity to re-emphasise the importance of the Housing Related Support 

Programmes 

Stable housing is key to reduce other risky behaviours which the LA has to pay for. The most cost efficient 

approach is needed without reducing support for individuals as this will be of detriment to the whole community 

as well the Council 

I am deeply concerned about the proposed cuts. There are already too many homeless and struggling people in 

Derby. Further reducing the help available to them is bad for our city - bad for its character, and indeed bad for 

the economy, as the NHS and criminal justice systems will be forced to take up the slack. I suggest that instead, 

funding for services for all homeless people in the area (including offenders, addicts and teenagers!) is greatly 

increased 

I feel that where funding ceases, it will prove to be a false economy and will create further problems when 

services are already under a lot of uncertainty and severe strain 

  



 

 

Figure 13 Word cloud frequency of words used in the response to the question asking for any other 

comments 

 

 

 

Demographics 
The survey concluded with a series of demographic questions to create a profile of who had responded to the 

questions.  It should be noted that considerable fewer people responded to this section than the other 

questions in the survey. 

As can be seen from Figure 14 below,  the highest proportion of responses came from Derby Residents who had 

not used the services (31%) followed by those from the community and voluntary sector (23%) 

Figure 14 Profile of respondents 

 
N=244 
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Of those who responded to the question, as shown in figure 15, there were more women (56%) than men (44%) 
 

Figure 15 Gender of respondents 

 
N=95 

 

When asked their age, as shown in Figure 16 below there is a spread of ages from under 16 to over 65.  The 

majority were aged between 35-54 

Figure 16 Age of respondents 

 

N=77 
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Most respondents (see figure 17 below) are white (86%) 

Figure 17  Ethnicity of respondents 

 

N=94 

 

Most respondents to the survey (87%) do not feel they have a disability- see figure 18 below 

Figure 18Whether respondents identify as having a disability or not 

 

N=93 
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Most respondents – 81%- (as can be seen in figure 19 below) identify themselves as being heterosexual 

Figure 19 Sexual orientation of respondents 

 

N=91 

 

The majority of those who responded to the survey (63%) stated that they have a religious belief – see figure 20 

below 

Figure 20 Religious belief of respondents 
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Most respondents to the survey are Christian (83%) – see figure 21 below 

Figure 21  Religion of Respondents 

 

N=60 

 

6. Feedback from the open meeting 
An Open Public Meeting was held on 9 January 2017 to which five people attended.  Following a full discussion on 

the HRS proposals all participants agreed with the funding and management proposals for Milestone House, The 

Single Point of Entry, Centenary House and Refuge.  They also expressed the hope that the High Risk Offenders 

Service could remain if alternative funding could be found, and urged the Council to continue with negotiations to 

this end. 

Issues around the longer term viability of projects with the pressures the Council is facing around statutory services 

was also discussed.  Some specific issues were raised around the proposal to decommission the Young People's 

service.  These issues comprised; how quickly young people would be able to access services via the new housing 

framework; that the framework makes it difficult for organisations to have staffing and bed space capacity when 

there are no assured levels of work and; whether the Framework Budget will be sufficient to meet the needs of an 

increase in the number of young people accessing the service. 

7. Feedback from Voices in Action 
Council officers from the Commissioning Team attended Voices in Action (VIA) on 9 January 2017 to present the 

HRS proposals to30 young people.  Voices in Action is a Youth council for young people aged 11 to 19 years old 

representing their school, support group or youth project.  Feedback from VIA during the session indicated strong 

support for the proposed alternative funding models and the support for the 4 HRS services (Milestone House, The 

Single Point of Entry, Centenary House and Refuge) in the future from Derby Homes and Public Health.  They also 

urged continued negotiation with any interested parties as regards the continued funding of the High Risk 

Offenders service. 

When considering the Younger Peoples service Voices in Action raised concern regarding the proposal to cease 

funding and expressed hope that by utilising the new Housing Framework which will come on stream 1 March 2017, 
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this would mitigate in some way any negative effects.  VIA were involved in the development of the new Housing 

Framework when consulted with by Children and Young People in 2016.   

As part of a workshop conducted on the night, all 30 young people completed the paper version of the HRS 

questionnaire and these questionnaires were then all fed back into and recorded through the online consultation.  

In the second part to the workshop VIA were asked “if you were a vulnerable young homeless person… 

1. What are the top 5 things you think you would need support/ help with from Derby City Council? 

2. Apart from the Council, where else would you go for support? 

 

For the response to question 1, the following were considered most important: 

• Food/water 

• Shelter (housing) 

• Finance 

• Support/advice 

• Health 

• Employment 

 

For question 2 the response was as follows: 

• Family/ friends 

• Religious places (churches, spiritual support etc.) 

• Charities e.g. Salvation Army/ Barnardo’s  

• Hospital- emotional/ physical help 

 

  



 

 

Full Verbatim comments 

Derby Homes to fund and manage Refuge 

If you disagree, please tell us why below. 

All of the services provides needs for the most vulnerable people in the community and to reduce these 
provisions and support will increase negative behaviour linked to the lack of such support 

The Council should not be doing anything that would result in a reduction of services for the homeless in Derby 

I would be worried that it would become a Derby Homes tenants exclusive service, as most of their other 
services have been cut back to be exclusive to their own customer base. Also, where would Derby Homes get 
the funds for this from? Do they have the experience to deal with domestic violence customers? 

If private sector fund this support is not necessarily long term. 

If the service is outsourced to Derby Homes then there is no guarantee that funding by them will continue 
year after year. If it is still your intention for Derby Homes to fund and manage this you need to put in place a 
cast iron guarantee that they will do this for at least a 5 year term 

The council should also be investing in these front line services for the most vulnerable people in Derby. 

While I am happy for Derby homes to manage the refuge - this could reduce some of the bureaucracy for 
some clients I believe that the Council would have to increase the funding to Derby homes to enable them to 
at least maintain the current level of service 

While it is admirable that Derby Homes are interested in running Refuge, I believe services as fundamental as 
Refuge should at the very least be funded by Derby City Council. Derby City Council has the money to fund 
excessive, non necessary, non urgent projects and give its inept councillors ridiculous pay packages. Therefore 
you have the money to fund Refuge and help those whose lives depend on it. Carry on funding it and cut 
elsewhere if you insist on doing so! 

I think there should be MORE provision in Derby for people who are homeless rather than LESS. 

City council needs to look at provision for all sectors of society instead of discriminating against people who are 
unable to stand up for themselves. 

It's a very different job than simply managing properties. I don't see how it is part of the remit of Derby Homes. 

There needs to be long term funding for the homeless which is sustainable & shows commitment to their 
needs. 

The Council must provide funding and management responsibility for Homeless persons. From personal 
experience I have found Derby Homes to lack the resources and experience to be satisfactory overseers. 

Long term delivery may be an issue 

As a previous volunteer for a Derby charity working with homeless people, it is clear to me that homelessness 
has many other issues as a root cause, especially but not exclusively drug and alcohol abuse. I am concerned 
that Derby Homes is simply a service for managing housing and will not have the necessary skills and resources 
to cope with the multi faceted support needed for homeless people. They do not need to be bounced from 
pillar to post, and all in one comprehensive support department is required. 

Needs to be more provision for homeless people 

These are human beings who deserve dignity and respect 

The service users of Milestone house, Refuse have specific needs which need specialist skills and support. 
Derby Homes has a wider remit to look after housing in Derby and will not be specifically focused on the 
needs of these service users. 

Derby Housing staff do not have the necessary skills and experience 

Whist derby homes is bigger so cost should reduce I wonder about the loss of the expertise of refuge working 
with this specialist area. 

The council should do this. Council tax ! 

The are an "arms length" housing service, not equipped to deal with the needs of the homeless 

I do not agree in clumping things together to balance budgets. I think this leads to bigger problems 
 



 

 

If you have any alternative suggestions or proposals for the future of this service, please tell us below. 

this is a good idea as services would be under one roof. However I feel it is important to retain specialist 
knowledge from organisations such as Refuge. The emotional and practical support is so important and I feel 
this cannot be provided by generic services. 

none 

people need help 

I feel the council should continue funding as the services in question are doing a goo job the most 

important thing is for there to be long term sustainable funding for these services. 

I'd want to know that whoever takes over would keep the funding level high, and that the services treat 
transgender women as women. 

I strongly agree that a refuge should receive funding from Derby Homes. Cutting 

funding for the most vulnerable in society is wrong. 

It is better than it shutting, but how long will Derby Homes fund it? And as this is one of the main reasons 
people become homeless, I can't believe it isn't a statutory obligation of the council to care for these people 

I strongly oppose anything which reduces funding - or puts future funding at risk - when considering reducing 
support for those desperate to escape domestic violence. 

there may be some level of synergy which can enable Derby Homes to manage both services at a slightly 
lower cost but the current level of service must be maintained if not improved 

The question seems vague to me. If it is to continue support, I am in favour of that. If it is to cut support, then 
NO! 

This is a very important service and for the safety of women and children in the city this MUST be funded. I 
have seen too many families left in dire circumstances because of shortage of places 

I think that would be great! Refuges are so so needed!! And having been in one myself when I was a victim of 
domestic violence I was greatful. So yes a great idea and i come it comes into force!! 

It is difficult to see how this could be achieved and retain the 42 homeless beds in Milestone House and 
provide for Refuge too 

Needs to be more long-term commitment that's sustainable Look at 

wages of senior staff in council house 

Are they not limited by their resources to do this effectively? 

I agree but without any funding cuts! People fleeing from domestic violence need support. More 

funding needed 

I agree with the proposal for Derby homes to fund a refuge service but would be concerned that Derby homes 
does not have the experience, knowledge and skills need to runs such a service in comparison to former or 
existing domestic violence services. I feel that victims of domestic violence now have increased difficulty in 
getting support and refuge places, the processes have put many victims off from seeking help. 

Is this a long term commitment? 

Use the community organisations eg The Padley Group 

If it can be funded and run more efficiently via Derby Homes than through DCC then this is a positive move. 

Support to women and children fleeing domestic violence needs to remain specialist, there needs to be a 
service where accommodation + support is also provided. 

N/A 

Womens refuge 

Approach larger businesses in the area for support. "To help them spread their image" 

I sugest (Typed as written) a public awareness/funding campaign where/implemented to not only have a larger 
number of people are rechxxxx (could not read) applying for the service and inflate the budget. 

No alternative suggestions No other options 

 

  



 

 

Derby Homes to fund and manage Milestone House and the Single Point of Entry 
Service 
 

If you disagree please tell us why below. 

I disagree for the council having complete control and monopoly. 

I would personally like the funding to be given to RIVERSIDE Centenary House . As I feel I have had a lot of help 
and support the number of times I have accessed the services. 

Same comment as previous 

What would this mean for the service? Do Derby Homes have a plan laid out for how they intend to manage 
these services? What benefits would come about through this? With homeless services receiving less funding 
than ever before, how would Derby Homes manage with this increase? This seems like a cost cutting exercise 
which I understand, but I am concerned that it hasn't been thought through in how this will impact on 
vulnerable customers. 

as above. 

My view is as stated before. I am concerned that the funding and management will not be secured for the long 
term if it were to move under the control of Derby Homes. For something as important as homelessness and re-
introducing guests back into society it cannot be left to chance or for a voluntary organisation to pick up in the 
event that Derby Homes does not continue in the future. 

You should be funding this service. Too many shelters have already been shut because of your cuts and I fear 
more will buckle when they lose your funding. 

I am happy for Derby Homes to manage both Milestone House and SPOE however I believe that Derby City 
Council should continue to fund these as specific entities to ensure that current service levels are maintained 
and the burden of funding does not effectively fall on the Derby Homes tenants only - some of the least able 
in our City 

There is not enough support in place already. 

What happens when Derby homes decide to drop their funding a year later? See 

above comment 

Again, I don't believe there is the expertise within Derby Homes to do this properly. As 

above 

Council should be responsible ensuring quality staff and long term commitment 

As a previous volunteer for a Derby charity working with homeless people, it is clear to me that homelessness 
has many other issues as a root cause, especially but not exclusively drug and alcohol abuse. I am concerned 
that Derby Homes is simply a service for managing housing and will not have the necessary skills and resources 
to cope with the multi faceted support needed for homeless people. They do not need to be bounced from 
pillar to post, and all in one comprehensive support department is required. 

More provision for homeless people 

The service users of Milestone house, Refuse have specific needs which need specialist skills and support. 
Derby Homes has a wider remit to look after housing in Derby and will not be specifically focused on the 
needs of these service users. 

Council should fund this . 

I don't feel Milestone House works well for homeless people due to the layout and size of the building and I 
don't think SPE works as well as it could. 

Failed to prevent antisocial behaviour.Deaths on site. Sell off for students for theatre studies As 

previous answer 

There needs to be services for vulnerable client groups. Someone fleeing domestic violence is not suited in 
Milestone House. The service is poorly managed for people to access. 

I don't believe this will make the service any better 

Milestone house should be run by Derby HRSS because there is already strain on Derby Homes. 
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If you have any alternative suggestions or proposals for the future of this service, please tell us below. 

yes as this works well in other cities  

no issues 

This is a staggeringly important function and budgets should be higher or at least remain the same. 

What ever plans are made must give those organisations a medium to long term funding commitment. 
Changing plans each year is inefficient 

I thought this was the case already 

I strongly oppose anything which reduces the funding or security for funding for helping house and rehabiliate 
those at risk and those who have no home or place of safety 

The changes to go ahead as planned however costs for Milestone House and SPOE to be ring fenced and 
funded by Derby City Council 

Stop privatisating, cutting funding for and outsourcing essential services. 

A lot of these projects are supported by volunteers, however, there are people using these services that 
require more support than a bed for a night. The needs of people who find themselves in a position to use the 
refuges are often in need of the other services talked about in this consultation. However, as most of them do 
not meet the threshold for a social worker or case holder then there are no reviews of how they are 
progressing. It needs more support not less. 

Take funding from elsewhere 

Needs to be more long-term commitment that's sustainable Again 

agree if this does not cut funding for this vital provision. More 

funding needed 

I think moving SPE into the Council house was a mistake - it can be an intimidating place for those needing 
support and housing, there is a lack of appropriate space to assess people in a confidential environment where 
they feel able to open up honestly about their situation and needs. Milestone  House is a more complicated 
issue - there is no doubt that the emergency bed spaces are needed and that having them in one place is more 
financially viable, however by having more but smaller units, perhaps separating different people based on 
their vulnerability for example would be more effective and help prevent the cycle of homelessness some 
individuals experience. Better links/partnerships are needed to move people on quickly from emergency 
accommodation to prevent those new to the experience from getting entrenched into the lifestyle and 
unhealthy groups from forming which I realise is difficult given that few services are funded now and those 
that have managed to remain have had to cut services in order to do so 

Move out of city centre. Give money to Padley who do job with no money Is this 

a long term option? Does it have sustainability? 

If they can run it more efficiently than previous then its a positive move. N/A 

I think that Milestone House should be funded by Derby Homes, but not managed, because in previous 
meetings, Youth Council have been reworking the forms and improving Milestone House. 

I think this is an extremely good idea because then Derby Homes can help them get a home. 

Maybe a low cost rent would help keep some homeless people busy with work, allowing them to benifit (typed 
as written) themselves & the shelter. 

Combine this service with other homelessness services. Eg. Have milestone house and the hope centre partner 
up so that it is easier for certain aspects of homelessness to be completed easier. (Food from hope centre can 
be directly given to milestone house and donations given can be shared) 
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Services for Drug and Alcohol dependency to be funded and managed by Public Health at 

Centenary House 

If you disagree, please tell us why below. 

Idon'tbelievethecurrentproposalwillmakethegainsasPHarenotspecialistsinhousingsupportcuttingthefundingfor

suchservicesislikelytoincreaseoffendingbehaviourandreducethesupportforthosewhoneedthis 

Youshouldbefundingthis. 

IthinktheCouncilshouldalsoprovidefundingforit. 

TheCouncilshouldhelpaddicts.Youcanfundarenasandvelodromesandeventodoupthecouncilhouse!Youcanalsoaff
ordtohelppeoplewhoselivesareinGENUINENEEDofhelp,ratherthanyourownpocketsandselvesforachange. 

adequateprovisionneedstobemadetoeffectivelyprovidesupportforthisvulnerablegroupofpeople.continuityofcar
eisvitalintheirrehabilitation.thisprovisionneedstobeincreasednotdecreased. 

DerbyCityCouncilshoulddothis 

Again,acompletelydifferentremit. 

Thecouncilshouldcontinuetofundmorehomelessnessprojectsandongoingsupportnotless.Itisunsustainableto'far
m'outserviceswithoutlongtermfundingimplementation 

Housingshouldstaywithinthecouncilandbefundedadequatelyandappropriatelymanagedbythosewiththecorrectex
pertise.Iffundingistransferreditislikelytobeusedelsewhereandnotmanagedproperlyaspublichealtharenotexperien
cedindeliveringthisservicearea. 

ThislookslikeitwillaffectStAndrewshousewhichisalreadyoverstretchedwithclients.Theknockoneffectwillbedevast
atingforhomelessprovision. 

Needstobemoreprovisionforhomeless 

Thisiseffectivelyacutinfunding,asIdoubtverymuchthatPublicHealthwillgetanyincreasedfundingtomanageCenten
aryHouse.DerbyCouncilhasrepeatedlycutfundingforservicestothemostvulnerableinourcityoverthepastfewyears
. 

Publichealthbudgetisalreadystretchedandotherserviceswillsuffer 

The councilshouldfundthis. 

Ithinkthiswillmaketheserviceworse. 

Poplewont(spellingmistake)go-Centenaryhousehasstigma. 

 

If you have any alternative suggestions or proposals for the future of this service, please tell us below. 

Centenaryhouseisaspecialisthostelthathouseshighriskcustomerswhohaveextremelychaoticlifestyles.Wehaveane
xperiencedteamwhoworkwithcustomerstobegintoaddresstheirissuessuchasdrugandalcohol,mentalhealth,emoti
onalwellbeing.CentenaryHousehas12bedsdedicatedtoentrenchedstreetdrinkersthatworkunderacontrolleddrink
programme,andnutricianvalues,aswellasworkingcloselywiththeHomelesssurgeryandtheHospital.AllowingPublic
HealthtocontinuetheworkCentenaryHouseisdoing,allowscustomerstohaveasafeandsecureenvironmentwhichall
owsthemtostarttoaddressareasoftheirlifethathavecausedthemtobeinthesituationtheyfindthemselvesin.Centena
ryisavaluableassettoDerbyCityCouncilinreducingcoststothePoliceforASBandtheHospitalforreducedadmissions.
WorkingunderthenewremitofHealthfundingwillallowCentenarytoexpandtheirspecialistservicetoenableabetterw
orkingpartnershipwithintheCommunity,aswellascontinuingtoofferahighqualityservice. 

Iwouldlikemoreindividualonetoonepersoncanteredservices. 

IbelievethattheADUissupportingmeandhasreallyhelpedmeatRIVERSIDECentenaryHouse. 

goodidea becausewewillgetbetterhealthcare 

IamanalcoholicandIneedthehelpthatCentenaryhouseprovides.IfIwashereIwouldbehomeless 

Idefinitelyagreetothemprovidingfundingforalcoholdependentunits.Iwouldhatetoseethisservicebeinglost.Asitisve
rybeneficialandneededinthecommunity. 

PROVIDEDITISLONGTERMANDSUSTAINABLE 
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Drugandalcoholdependencyservicesshouldreceiveadequatefunding.Wouldanotherorganisationpickupthefundi
ngresponsibilityifPublicHealthdidn'tfundtheseservices?Ifnot,IagreethatPublicHealthshouldfundthisatCentenary
House 

Itsaysinthedocumentthatthiswouldallowthemtofocusonpeoplewithcomplexneeds,butgivesnoinformationonhow
? 

Thereisnoalternative,wehavetocontinuetohelpandaidasmanypeoplewhoforonereasonoranotherfindthemselve
sinsuchdirestraits.Circumstanceputsourhomeless,ouralcoholicanddrugusersinthispositionandweshouldalwaysb
eawarethatwearetherebutforthegraceofGod. 

IagreeprovidingthefundingandmanagementofitissecuredandPublicHealthguaranteesitsfundingforatleasta5year
period 

Ihavenoviewonwhetherthisproposalissuitablehoweverithinkitisanappaullingendictmentofthislabourcounciltobe
reducingorrefusingservicestothosemostatneed.Arepeatingpolicywhichtargetsthosewhoaremostvulnerableandh
avetheleast. 

ThisisatrickyoneasthereisalreadyadisconnectbetweensupportservicesgiventheCouncilsresponsibilitiesandhowt
heyhavebeendevolvedtothelikeofDerbyHomes,RiversideandotherHousingAssociationslikePACE,Derventioetciti
sthisdisconnectwhichcausessomeofthegreatestissuesasserviceusersarepushedfrompillartopostastheyattemptt
ogettheappropriateservicetheyrequireatatimewhentheyaremostvulnerablethiscanoftenleadtothemfallingthro
ughthecracksquicklyturningnormalityintohopelessdespair.IunderstandtheCouncilsneedtoreducecostsandpushi
ngthesevulnerablemembersofsocietyontopublichealthwillreducecoststotheCouncilbutjustsqueezethesameball
oontopopoutelsewhere 

Thisseemsareasonableoptionaslongasthecontinuationoftheserviceundertheirmanagementcanbeguaranteed. 

Iguessmyworryaroundthiswouldbehowmanypeoplewouldthisservicereach??isitjustfortheprolificusers?ifitiswhe
reisthesupporttopreventescalation? 

Stayfundedascurrentlyandworkcloselywithhealthtoensureclientsandbudgetsaremanagedeffectively. 

IthinktheCouncilshouldbelookingatotherareasforcuttingservices.Thehomelessproblemisgettingmoresevererath
erthanlesssevereduetogovernmentausterity.Surelyaroofoversomeonesheadisafundamentalneedandshouldnote
venbeinthesameconsultationaslibrariesandenvironmentalprojects!Thesearesurelyaluxury.... 

Needstobemorelong-

termcommitmentthat'ssustainableAslongasservicesarenotfurtherr

educed? 

Ifthisisdoneappropriatelyandwiththerightnumberofindependentcharityisworkinginthisarea.Thisissothattheright
peoplearerightpeoplearetargetedforthistypeofsupport. 

RiversidehavepoorreputationifyouGooglethem 

It'simportanttohavecitywidesupport,notjustonepointofaccess.Thiswillputvulnerablepeopleatrisk. 

Providingitsnottakingmoneyoutofotherservicespublichealthrun.N/A 

IthinkthatPublicHealthwillbeabletohelpthepeoplemore,butthinkweshouldfundasmallamounttoensureitisagood
service. 

WorkcloselywiththePoliceaboutthismattertargetrepeatoffendersmakethempriorityduetotheymaybetheonesmo
stinneed. 

Proposeandincreaseintaxonthesesubstances 

Somepeopletrulyarewillingtoquit/wouldbedesperateforhelp.Soyougetthemtopayadecentfeeforthesupportsothat
theirmoneygoestoabettercause. 

Iproposeasemi-orfullyindependantinstitutetohelpwithmorespecialised/severecases. 

 

 

 

Services for High Risk Offenders cease to be funded by Derby City Council 
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If you disagree, please tell us why below. 

ActionHousing'sprovisionforHighRiskOffendersinDerbyisexcellent.Withoutthisservicewherewilltheseoffendersg
o?Approvedpremisesarealwaysfullandsothisoffersanalternativewhenindividualsaretooriskytoreturntothecomm
unitywithoutaccommodation.Ihavemanagedonecaseinparticularwhohassucessfullyresettledandthiswouldnotha
vebeenachievedwithoutthisproject. 

workingwithsuchindividualssuchsupportenablesmoreeffectiverehabilitativeworktobecompletedandthemanage
mentofsuchindividualsismorerounded.Reducingthefundingforthisareawouldimpactonanumberofindividualswh
ocouldposeaseriousharmtoothers,andfeelingunsupportedincreasesriskfactorsinrelationtotheirfuturebehaviour 

everyonedeservesasecondchanceinlifetheservicethemorehelp 

Thisisacriticalservicethatnotonlyprotectstheindividualwhorequiresthisservicebutalsoprotectsthecommunityasaw
hole. 

Ifeelsomeofthepeoplewillposeathreatordangertotherespectablecommunityespeciallyminors.Idisagreetoviolen

tpeopleandtheirbehaviour.Ifindsuchpeopleareverymanipulativeandunwillingtochange. 

Ifeeltherewouldbenootherpeopletosupportsuchpeople. 

ImportantprojectthatdeliversgoodoutcomesandsupportsPublicProtectionthroughMAPPA. 

Maybehighrisktominorsincommunity. 

TheArborschemecontinuestoprovidemuchneededhousingandsupportforhighriskoffenders.Theneedsandmonito
ringoftheseoffenderscannotbemetthroughgenerichousingprovision.Iftheservicewheretoceasewewouldhavehig
hriskoffendersnotbeingmanagedappropriatleyandhenceanincreasetothecommunityasawhole. 

Becausepresumablyno-onewilldoit. 

ThisisacriticalservicetoourCity'smostvulnerablepeopleandIwouldexpectaLabourCounciltofollowtheNationalLab
ourparty'sobjectivestomakehomelessnessservicestheirhighestpriority. 

Itstrikesmethatcutsinthisareanenormousfalseeconomy.Ifwewanttopreventrecidivism,thenensuringthatHighRis
kOffendershavehousingandafutureisessential,andnecessaryforthewell-
beingofall.NottomentionthefactthatallowingHighRiskOffenderstobecomehomelessismorallywrong. 

Thefirstethicalandmoralresponsibilitywehaveistolookafterourmostvulnerable.Ifwecan`tdothatthenIwouldn`tca
llusa`society`moreadegenerativemodelofhumanity. 

Highriskoffendersneedagreatdealofjoinedupsupporttoreducetheirriskofreoffending.Manywouldfallthroughthen
etifthisgroupwerethesoleresponsibilityoftheHomeOffice.DerbyCityhavearesponsibilitytoworkwithhighriskoffend
ersinordertoprotectthepublic. 

Whatgoodwouldceasingfundingdo?Ifanythingthesepeopleneedmorefundingtogivethemmoresupport,iftheyarec
utoffevenfurtherthiswilljustpromotecrimeandbegging,causingmoreissuesdowntheline,atacosttothepolice,theNH
Sandotherservices.Thisseemsveryshortsighted. 

Thesearepeoplewhoneedhelpnowinordernottobeadragonpublicfinanceslater 

Anyoneofuscouldhavefamilyorfriendsinthesituation,howandwhywouldyouwanttoceasetohelpthem,ifoneperso
nishelpedandsavedit'sasuccess.Themiddlegroundpeoplepaytheirtaxes,NI,counciltax,utilitieswhicharerisingalloft
hetime.Thewonderfulthingswehavetoshowforitareouramazingrefugeservice,libraries,museums,housingandour
mostvunerable,whywouldyouwanttocutcosts??Ifeveryoneemployedbythecounciltooka£5dropthemoneysaved
wouldbequitegood.5x35weeks175thisaverageshouldcoversfull&parttimeworkersx13000employees 

£2,275,000howeasywouldthatbe?? 

Thisisanimportantserviceandwhatwillhappentothemwithoutthis? 

 

 

If you disagree, please tell us why below. 

Soifitceaseswherewilltheseservicescomefrom.Areyouexpectingvoluntaryorganisationstofund.Ifsothisisnotthewa
ythatDerbyshouldprovidesuchservices.ThemostvulnerableofDerbyhavenovoicesowewhoworkinthevoluntarysect
ormustcampaignontheirbehalf.Theycannotbeleftwithnohelp.TheproposaltoendservicesbyActionHousingisanexa
mpleoftheriskthatoutsourcingalltheproposedservicesgives. 
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Whyareyoucuttingakeyfrontlineservice?Stopshirkingyourresponsibilitytothevulnerable. 

Thesepeopleareostrisisedbysocietyasitisandforthecounciltodothesameisprettypoor.Withoutsupportitislikelythe
sepeoplewillreoffendandwhataretheymeanttodoifthecouncilcan'tofferthemsupport 

Thesepeoplehaveproblemsandtheyneedtobecaredfor 

Offendersstillneedhelp.Withoutthecouncildoingitshumanduty,volunteerswhohaveaheartwillstepin-
andcouldbeputtingthemselvesatrisk. 

Thiswillhavetheeffectofjustmovingthecostselsewhereandpotentiallycausinganincreaseasotherservicesattemptt
otakeuptheslackthisserviceisthereforareasonandcanlooktoreducetheoffendingactivityofitsserviceuserpopulatio
nyouneedtolookattheserviceprovideriftheyarenotmeetingtheirtargetsnotjustattempttosweepitunderthecarpet 

Theyneedmorehelpnotless. 

Ceasingfundingfortheseserviceswillincreasetheriskofre-
offending.WemayaswellhavetheConservativegovernmentrunningDerby,suchisyourridiculousobsessionwithauste
rity,cutsandlookingafteryourselves. 

Weneedtohavesomethinginplaceforhighriskoffenderstokeepthemoffthestreetsandhelpthemnottooffend/reoff
end.Fortheirsafety,andforours,pleasedonotstopfundingthis. 

Wheredothesepeoplegoorliveifthissupportandprovisionisremoved? 

Re-housingoffendersandintegratingvulnerableadultsbackintosocietyiskey. 

TheArborprojectisessentialprovisionforhighriskoffenders.Ifthisiscontractedout,iamnotconviencedthattheservic
ewillbecorrectlymanagedandthatoffendingwillriseandthatindividualswillnotreceivethesupporttoaltertheirlifest
ylechoices. 

Thisgroupneedcontinuityofcare,theyarethemostvulnerable.theyneedadequatesupporttorehabilitateandminimi
setheriskofre-
offending.theyarethemostdifficultgrouptorehouse.Derbyisacitywithincreasingnumbersofhomeless,everyresour
ceisoverstretched.thisresourceneedsanincreasenotacessation. 

Whathappenstothemifthissupportceases? 

Ifhighriskoffendersarethrownoutonthestreets,theywillimmediatelyturntocrimeagain.Theyneedhousingandanew
start. 

Itwillhaveasignificantimpactonthemanagingofhighandveryhighriskoffendersinthecommunity.TheNationalProba
tionServiceworkverycloselywithActionHousingArborprojecttosafelymanagethesehighriskcasesinthecommunity.
Someofthecaseswhoaccessthisprovisionwouldbeunsuitabletoreturntofamilyhomesduetoriskandwouldnotbeapr
iorityintermsofhomelessprovisionsorwouldnotbesafelymanaged.Itmaymeanoffendersspendinglongerperiodsof
timeincustodywhichwillcostthetaxpayersmoremoneyiftherearelesssuitablebedsforthesecases. 

Idon'tagreewithanycutsforvulnerablepeopleinoursociety 

IthinkthereshouldbeMOREprovisioninDerbyforpeoplewhoarehomelessratherthanLESS. 

Itprovidesanimportantserviceandceasingthefundingwillincreasethechanceofnegative 

consequencesandthecostbeingpickedupelsewhere. 

WhyaretheCouncilsuggestingwithdrawingsupportfromHighRiskOffenders.Thisisshocking.Thereisadangerthatth

isservicecouldbeindangerofbeinglostaltogetherifitisputouttotender 
andgiventoanalternativeprovider.Thisprovisionneedstobeconstantandconsistent.Thebestplacetodothisisfromg
overnmentfunding. 

Doyouthinkthey'llgoawaywithoutfunding? 

Itisamuchneededsupportforthosepeoplewhoareatriskofoffending.Whatwillhappentothem 

 

 

If you disagree, please tell us why below. 

everyonehasarighttohousingandiftheyhadahomeandwereoffthestreetstherewouldperhaps 
belesschanceofthemre-offending.whenyouhavenothingyouhavenothingtolosesore-
offendingisn'tadetterent,asatleastifyoudidre-
offendwenttojailyouwouldhavearoofoveryourheadandbegivenfood.beinggivenahometakesthisoutoftheequatio
n. 
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Surelyifappropriatehousingisnotprovidedforhighriskoffendersthenitwillonlyencouragethemtore-
offendifthehousingtheydomanagetogetisaninappropriateenvironmentortoexpensiveforthemtomanage.Someo
fwhomwillnotbeabletofindaccommodationduetocostorbackgroundcheckswhichwillleavethemhomelessandmu
chmorelikelytore-offend. 

Withoutassistancethereisprobablyanincreasedriskoffurtheroffending 

Youngpeopleareathighestriskastheirwholefutureisatrisk.Itisunfairforcutstoaffectthemostdisadvantaged.Costsare
incurredbypotentialcrimeincreaseamongdisaffectedyoungsters,includingpolicingcosts.Othernegativeimpacttoco
mmuntitywithincreasedcrime. 

Thisisanessentialservicewhichrequiresstatutoryinvolvementaswellaslongtermpplanningandsupervision 

Theyneedsupport 

Highriskoffenderswouldbearemorelikelytoreoffendiftheyweretonnelefthomelessdue.Theyaremorelikelytobecom
eastablecitizen,contributingtosociety,iftheyhavehelpfromthestatetohousethemselves 

Homelessnessisanincreasingissueinthisclimate,whosupportsthesehighriskclientsiffundingceases?Thesepeoplebei
ngunsupportedandhomelessleavesthemandthepublicmoreatriskastheyareuntracableifsleepingroughandmorelik
elytoreoffend.Reoffendingandhighercrimeratescostsocietymoreinthelongterm. 

Again-thiswillhaveadevastatingeffectonhomelessprovisionaamorehighriskoffendersarenotgivenvitalsupport. 

Withouthousingriskwillincreaseandcostswillriseduetostrainonstatutoryandlegalandcustodialservices 

Whatisthecouncilsalternative?Stopprovidinghelptohighriskoffendersandletthemcontinuetoengageincrimina
lactivity? 

Thisneedsmorefunding,notless. 

Needstobemorefunding,moreprovisionforhomelessandmarginalisedpeople,disadvantagedpeople 

Theydoverygoodwork. 

Ibelievethatasasocietywehaveadutytocareandrehabilitatethesepeoplegivingthemtheirbestchancetoreform. 

Highriskoffendersareavulnerablegroupintermsofhousingandwithoutsupportaremorelikelytobecomehomeless 

Theseareveryvulnerablepeoplewhoneedexperiencedsupport.Thecommunityhavearesponsibilitytoprovidethisino
rdertorehabilitatethesefolksafelybackintocommunityliving.Thisisnotajobforvolunteersoramateurshoweverwellm
eaning. 

Iftheusersofthisservicearetermed'highrisk'itissurelyobviouswhatwillhappeniftheirsupportiswithdrawn!Therehav
ealreadybeensignificantcutstoservicesforhomelessandat-
riskpeopleinourcityoverthelastfewyearsandtheremainingsupportservices,whetherpubliclyfundedorthirdsector,a
rehardpressed. 

HigfhRiskoffendersarearisktothemselvesandalsotoDerbyresidents 

Thevulnerablewithinoursocietyshouldbecaredforbythegovernmentandlocalcouncil.Obviouslythereisadutyofca
reatthecounciltoensurethatthelimitedfundsarebeingspentonthehighestpriorityissues.ThereasonwhyIbelieveHi
ghRiskOffenderstobeapriorityisnotonlyethicalasthesearevulnerablepeoplebutalsofundingspentonthemwillred
ucecrime(andincreasesafety)andfundsbeingspentonotherareassuchaspolice,healthcare,prisons,etc. 
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If you disagree, please tell us why below. 

IabsolutelydisagreewiththisproposalandIbelievethatitisremarkablyshortsightedtoevenconsiderit.Homelessnessi
soneofthemostsignificantissuestofaceanoffenderwhenleavingprisonandtoconsiderplacementatMilestoneHousei
sinappropriategiventhehighlyvolatileandtoxicenvironmentthatsurroundsMilestoneHousewhereoffendersleavin
gprisonimmediatelymixwithhighlychaoticindividualsandwherethereisfrequentaccesstodrugs.StaffatMilestoneH
ousedotheverybesttomanagetheseissuesbutthisistherealityofthesituationatMilestone.Thehighriskserviceknown
asArborprovidesindividualplacementswhicharebettermatchedtoanindividualsneedsanditprovidesthemwithstabi
lityandsupportinordertoberehabilitatedandreintegratedintothecommunity.Thisservicealsodisruptschaoticbehav
iour.Secondly,asignificantnumberofthehighriskoffenderswhoarereferredtothehighriskserviceareoffenderswitha
sexualoffendinghistoryandthesecannotbereferredtoMilestoneasMilestonedonotacceptoffendersconvictedofsuc
hoffences.ArborprovidessuitablyenvironmentallyscannedpropertieswhichareapprovedbyPoliceinordertominimi
seandmanagetheriskofharmthatcouldpotentiallybecausedtothepublic.Ifthefundingforthisservicewaswithdrawnt
hentheseoffenderswouldbehomelessandthiswouldresultinseriousramificationsforpublicprotectionwithintheco
mmunityanditwouldplaceresidentsofDerbyandDerbyshireatriskandthatisunacceptable.Managinghomelesshighri
skoffendersinthecommunityisathanklessandalmostimpossibletaskandthecurrenthighriskservicehelpstomanagei
ndividualsandprotectthepublic. 

HomelessnessisoneofthebiggestissuesfacingoffendersleavingprisonandplacingthematMilestoneHouseisfreque
ntlynotappropriateowingtoit'svolatileandtoxicenvironment.Ifplacedtheretheyareimmediatelymixingwithhighly
chaoticindividualsandwhereaccesstodrugstorifewhichthenleadstonewoffencesbeingcommittedandareturntoc
ustodysothecycleofre-
offendingisnotbroken.StaffatMilestonemanagethistothebestoftheirabilitybutthisisthestarkreality.BycontrastAc
tionHousing(Arbor)provideindividualplacementswhicharebettermatchedtoanoffenderneedsanditprovidesthe
mwiththestabilitytheyneedtoresettleinthecommunity.Theyareabletomanagewhichoffendersoccupywhichprop
ertiesandthereforedisruptchaoticbehaviour.InadditionActionHousing(Arbor)accommodateindividualsthatMile
stoneHousewillnotconsider,namelythosewithsexualconvictions.Thepropertiesusedbytheservicehaveallbeench
eckedbythePolicetominimisetherisktothepublic(intermsofaccesstovulnerablechildrenandadultsandlocalitiesto
schoolsandnurseries)andassuchwerefundingforthisservicetobewithdrawnthentheseindividualswouldbehomel
essastherearefewotheraccommodationproviderswhowilltakethem.Thishasseriousramificationsforpublicprotec
tionmanagementinthecommunityandwouldinmyviewplaceDerbyandDerbyshireresidentsatanunacceptablerisk
asmonitoringthebehaviourofanhomelesshighriskoffenderisvirtuallyimpossible.Inmyopinionfundingappropriate
accommodationforhighrisksexoffendersshouldbeanintrinsicpartoftheCouncil'sChildSafeguardingstrategy. 

ItshouldbefundedasIfeelthatwithoutsupporttheyarelikelytoreoffend. 

Itisimperativethatthereisaspecificservicetosupportthisclientgroupinordertoprovidesafeandappropriateaccom
modation 

Thereneedstobeprovisionforthemostriskyonreleasefromprison. 

Itisdifficulttosaythatanypersoninneedisnotworthyoffunding.ThereforeIdonotbelievethatfundingshouldbecutinthi
sarea. 

Withoutproperprovisionandsupport,theHighRiskOffendersaremuchmorelikelytoreoffendandthereforecause
moreproblemsinthelongterm 

Unfair,needtobesupportedtobereeducatedandnotoffendPeoplene

edthesupportandwecannotgiveup. 

ithinkthatwithoutthepropernetworkofsupport,alreadyvunerablepeoplewillfinditimpossibletofindsuitablehousin
gandwillendupbackinprison. 

Shouldbethecouncilwhofundsthis. 

Don'tremoveanyfundingfromanything,untilyou'vefoundanalternativeprovider! 

Thisisanessentialservicetothelocalcommunity,itislongstandingandhasareputationforsuccessitwillcostmoreinthe

longrunduetooffendersre-offending. 

Itisvitaltohaveaservicethatsupportshighriskoffenders.Theseindividualscanotherwisehaveahighanddisproportion
ateimpactonthecityandDerbycitizens. 

Ihaveheardthenumberofhomelesspeopleisgrowing...shouldwenothavemoreprovisionratherthanless? 

 

 
If you disagree, please tell us why below. 



HRSServicesConsultationcombinedfinal Page:31  

 

Andhowonearthwillthatsupportvulnerablepeopletoaccessservices?You'recuttingthis,andotherresourcesegpolic
ethatareunderfundedwillhavetodealwiththefallout. 

Withoutthisservicehighriskoffenderswillbeonthestreetandmorelikelytoreoffendcostingmoremoneytothestatew
hereasactionHousingworkwithexoffendersonrelease,housethemandmovethemontootherhousingserviceswitha
viewofrehabilitation. 

Thiswouldcausemorehomelessnessandwouldhaveahugeimpactonstate. 

Iffundingistoceasewherewillhighriskoffendersbehoused?HowwillDerbycitycouncilmanagepotentialrisksandhow
willriskassessmentsbecarriedoutoneachindividual? 

Iamconcernedthatifthisfundingends,the(spellingmistake)willbenoservicesforhighriskoffenders 

IthinktheMISSPrjojectisasteppingstonetogetfurtherlongtermhousingandareagreatsupportnetworkandfeelIben
efitedwhilstlivinginoneofthere(spellingmistake)accommodations 

ActionHousinghelpedmealotandIdont(spellingmistake)knowwhereIwouldhavebeenwithoutthem. 

Don'twantmorehighriskoffendersbeinghomeless/livingonthestreets. 

Highriskoffenderswillincreaseinthecity. 

Therewillbesignificantissuesforthecommunityandindividualsifthishappens. 

Thereareminimalservicesbeingfundedtohouse&rehabilitatehighriskoffenders,thereneedstobesupportforthose
Derbyoffenderswhopledgetomakealastingchange. 

Actionhousehasnobigmajorpublicnoticingproblemssowhystopfunding. 

Eventhosewhoareoffendersarestillelegiblefortheirhumanrightsofsafetyandifthisschemeishelpingtomaintainpro
tectionthenitshouldcontinuetorun. 

Bystoppingfundingforhighriskoffendersitislikelythatmanywhootherwisewouldnothaveoffendedwoulddoso,costi
ngthepublicmoreinthelongterm. 

Highriskoffenderswouldcausemoreriskifonstreets. 

Manypeoplesufferduetooffencescausedsuchasdomesticviolenceorbeingpressuredintocommittingoffences. 

Thepeoplewhoarehighriskoffendersareoffendersforareason.Theywilllikelyoffendagain,soaserviceneedstobeinpla
ce. 

Becauseithelpedoffendors(spellingmistake)rehabilitate 

Itisnecessaryforthesepeopleastheymightstruggletofindhousingaslackofstabilitymayleadtofurthercrimes. 

noduetothehighriskoffendersbeingpossiblydangerousthereforecuttingof(spellingmistake)thesupportmaybedet
remental. 

Ibelieveeveryonehastherightforasecondchance. 

Highriskoffendersneedthesupporttochange,withouttheservicetheywillbeputinthesamepositionandtherewould
beahighrisktheywilloffendagain. 
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If you have any alternative suggestions or proposals for the future of this service, please tell us below. 

HighRiskOffendersaregoingtobeprevalentwithintheCommunity.Itisimportantthattheyarepickedupfromreleasef
romPrisontoallowthemopportunitytore-
integrateintotheCommunitywithoutbeingstigmatized.Iamunsurewhocouldprovidethisservice,asDerbyCityCoun
cilisfocusedongeneralpublichousingandnotnecessarilyspecialisedhousing. 

PoliceandCrimeCommissioner? 

Co-commissionwithcriminaljusticecommissioners. 

whoisgoingtosupporthighriskoffendersifthisfundingstops?worriedthisv

ulnerablegroupwillhavenosupportiffundingends 

Istronglyagree 

Theservicewouldbenefitfromadditionalsupportinrespectofmorekeyworkerstoworkwithcases. 

Thisisa"gottofund"servicetohelpreduceoffendinginDerbyCity 

Thisserviceshouldbefundedandthecontractrenewed,otherwisetherewillbeareallackofoptionsforthesafemanage
mentofhighriskoffendersinthecommunity. 

CouldfundingcomefromtheCommunitySafetyBudgetifAdultSocialServicescannolongerfund?Thisremainsanimpo

rtantareaofneed. Shouldthisbefundedviaothermeans,ieProbationaround 

publicprotection/reablementpostoffence.WeworkwithpeoplewithanLD,whereoffendinghasbeen 
anissue,buttheyarealsovulnerableintheirownright,andwehavestruggledtofindappropriatesupport/accommodat
ionpostoffence,toofferre-ablementpostprisonfortheperson,andreduceriskofreoffending(publicprotection). 

KeeptheArborscheme. 

Whoisgoingtoprovidetheseservicesnow? WhatistheprovisionforHighRiskOffendersinourcity? 

Nocutstohomelessnessprovision. 

Thealternativeistofundit!!Andfurthertolookatresolvingtherootcauses,andwheretherootcausescanbeaddressed
bytheCitythenthattooshouldtakepriority. 

Jointfundedstrategiesshouldbedevelopedbetween:HomeOffice(Probation),CRC's,Police&CrimeCommissioners
andDerbyCityCouncil.l 

Increasefundingandsupportforthemorevulnerablecustomerssotheycangetthesupporttheyneedtoimprovetheirliv
es,ratherthanpunishingthemallthetime. 

Readtheabovethroughafewtimesandworkouthoweasyitwouldbe,alittleextraworkinadministrationoveraweekors
oandyoucouldsavequiteafortunewhichmeansyouwouldn'tneedtocutcosts!!! 

Tofindalternativefundingoraskexistingproviderstochangetheirremit.E.g.Derventio,pace,metropolitan,p
adley,ymca 

UsemoneytocarefortheneedyratherthanbuildingvelodromesorrefurbishingtheCouncilHouseagain 

Theothercouncilserviceswillhavetocarrythecostandstrainoftheconsequencesifthisserviceceasesandthismayover
allbemorecostlythancontinuingtheservice. 

Whowillfundthisthen?whoistakingresponsibility?DoyounotthinkHighRiskOffendersaretheresponsibilityofallage
ncies?Wherewilltheygo?willthisgroupthenaddtothehomelesssituationwhichisalreadynomeetingdemandinDerb
yCity? 

Thisserviceneedstobecontinuedtobefundedtosafelymanagethisgroupofoffenders. 

FindthemoneytocontinuesupportbycuttingotherlessvitalareaswhichIrealiseisdifficultbutprioritiesdictatethattho
selessabletomanagemustnotbeharmed 

thisstillneedstobefunded!notbotheredbywhobutit'sanecessaryservice 

Increasecouncilchargesforthosebetterabletopay. 
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If you have any alternative suggestions or proposals for the future of this service, please tell us below. 

Continuetofundtheserviceincollaborationwithproviders,probationserviceandhealth. 

Asprevious.... 

Needstobemorelong-termcommitmentthat'ssustainable 

Partnershipswithcompaniesfromtheprivatesectorwhocangrantfundingforcommunitysupport...Includingdrugco
mpanieswhobenefitasNHSsuppliers? 

ThereshouldbeMOREprovisioninDerbyforpeoplewhoarehomelessratherthanLESS!Homelessnessandmentalheal
tharehandinhandrightnowandhomelessnessisbecomingahiddenagenda.Evenforsomeonelikemewhoworksinah
omelesscharity,therearesomanypeoplethatyoumayseeoneortwotimesandthentheygointotheabyss!Thesepeopl
eweneedtohelpmore.Thesepeoplearethepeoplewithmentalhealthissues,thesepeoplearewithalcoholanddrugrel
atedproblems.Weneedtodomoreweneedmorefunding!Theotherconcernisthatifotherorganisationsfundservices
,thenthismayonlybeforayear,ormore,butthereisnolongtermsustainabilityorcommitment.Thehomelessneedmor
etimeandmorestabilitythananyothergroupinourcountry. 

TheseservicesareveryimportantandmustbefundedadequatelybyDerbyCityCouncil.Whereelsewoldtheseservicesfi
ndfunding? 

WorkwithalltheotheragenciesincludingtheCityMissiontoproduceaplantotakeovertheseservices!Makesureyoupu
tthemoneyyousaveintosecuringotherservices! 

Probationshouldfundthis 

Wholepersonapproach,treatpeoplelikehumansandsupportthemwhenneeded. 

N/A 

Ifthisserviceceasesthenwherewouldthese'high'riskoffendersgo? 

- Voluntarysectorled(couldbeanidea). 

Introducedayreleaseprogrammesandundertakeriskassessmentsaccordingly 

Re-
habilitationhouses/servicesshouldbesupportedbyprisons.Thiswouldlessenthebudgetonthecouncilandputtouses
omeofthemoneyfromprisons. 
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The Young Person's service ceases; with eligible Young People able to move to 

mainstream accommodation contract within Children's Services 

If you disagree, please tell us why below. 

Endingtheserviceforyoungpeoplewillincreasetheirvulnerability 

ThereisaneedforthisserviceinDerbyandthisserviceshouldcontinueasitbenefitsthewidercommunity.Thisserviceb
enefitsthecustomerswhoneedthisservice. 

Thereneedstobeaccommodationtomeettheneedsofyoungpeople.Younghomelesspe

opleneedaccommodation. 

Therearealotofyoungpeoplewhoarebeingmadehomelesseveryday,thechildren'sservicesalonewouldnotcopewit
hthehighdemandofyounghomelesspeople,Younghomelessneedfundingalsoastheyarealsovulnerabletosocietyan
dpredators. 

notsurethatthesevulnerableyoungpeoplecancopeinmainstreamaccomodationlessyoungpeopl

ewillaccessservice 

AstherewouldbelimitedresourcesforyoungpeoplecomingoutofFostercare. 

Ifeeltheyoungpersonsservicetoremainasitisasitisdoingagoodjob. 

AsIfeelthatthecouncilshouldnottakethewholemonopoly. 

Youngpeoplehavespecificneedsandcanoftenbevulnerabletoabuseorgettinglostinthesystem.Specificprovisionssh
ouldbeprovidedforyoungpeople. 

hisvulnerablegroupneedspecialisthelp. 

Thosethathavenothadasupportiveupbringingorrequireadditionalsupporttointegrateinthecommunitywouldsuffe
rsignificantlyifthissupportwasnotavailable. 

YoungpeoplehaveverydifferentneedsandrequirespecialistskillsinsecuringsafeaccommodationYoungpeopleservic

esareneededastherearemoreandmorefamilybreakdownswithyoungpeople 

andthechildren'sserviceswillnotcopealonetheyneedanotherservicetohelp. 

Thechildren'sservicesstrugglewiththeservicesavailablenowhowwouldtheycopeifmoreservicesaretakenaway,we
cannotgamblewithpeople'slives. 

Weallshouldbeabletoaccessasmanypositiveservicespossibletobenefitfromabetterqualityoflife. 

YoungpeopleneedallservicespossibleChildren'sservice

swillnotcopealone 

Childrenwithinsuchenvironmentsaresupportedandtheirvulnerabilitiesareaddressed.Shouldsuchservicescease/
movedintomainstreamtherewouldbeconcernthisspecialisedsupport 

Idonotfeelthecouncilshouldtakesolemonopoly.Ifeeltheexistingyoungpeoplesprojectsareverygoodandshouldre
main. 

Ifeelyoungpeoplerequiresupportespeciallywithcomplexneeds. 

Becausetheywillnothavesufficientresource. 

Youngpeopleatrisjkareasafeguardingissueandthecouncilhasastatutoryrequirementtohousethem. 

Thisstrikesmeaspotentiallyveryunhelpful,andpotentiallydisastrousfortheYoungPeopleconcerned. 

Children'sServicesarestretchedtothelimits,YoungPeople'sServicesrunbyDCCshouldremainuntilthereareguar
anteesthatChildren'sServiceshavetheresourcestosupportvulnerableyoungpeople. 

Ithinkyouwouldbeputtingyoungpeopleatgreaterriskbydoingthis. 

Whatwouldbetheuseofremovingthatservice,whatwouldhappenisthatwewouldhaveyetmoreyoungpeopleonthe
streetsbecominghomeless,takingdrugsanddrinking.Reducethewagesoftheapproximate13,000councilemployee
sandlhavecheckedthisfigureouton2014figuresandnotpluckeditoutoftheair. 

Youngpeopleareveryvulnerableandneedthisservice.Notsuretheywouldaccesschildren'sservices 
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If you disagree, please tell us why below. 

Whathappenstoineligibleyoungpeople.Whowillhelpthem?Aretheydiscardedasyourproposalindicates?Surelywe
needtobemakingsociety(andDerby)amoreinclusivesocietywiththosemostdisadvantagedhelped.Ibelievethatweo
weittoallyoungpeopletomakesocietyfairerforthemandtogivethemopportunities,training,mentoringandcounselli
ngtohelpthemallreachtheirpotential.Thismustbetothebenefitofourcity. 

Youaretryingtosavemoneyinthewrongplace.It'sappallingthatyoupleaseplacesolittlevalueonvulnerableyoungpe
ople.Investinginthematthisstagewillsaveyoumoneylateron.Youareproposingtodumpthemonanalreadystretche
dservice. 

Thisgrouphasspecificneeds.Theyarenotchildrenstillbutneitheraretheyadults 

ThisisaspecificserviceforaspecificagegroupandshouldnotjustbedumpedontheChildrensserviceteamtherewillbe
nooverallreductionincostwhiletherewillpotentialreductioninserviceandafailuretomeettheneedsoftheseyoungp
eoplebeforetheygoontobeeitherproductivemembersofsocietyorafurtherburdenonsociety 

Youngpeoplearenotthesameaschildrenandhavespecialisedneeds,soCouncilfundingshouldcontinue. 

Thisprojectseemstooffersupportandachivepositiveoutcomes 

Childrensservicesarealreadystrugglingandtheprovisionisstretchedtobreakingpoint.Youngchildrenwhohavecomp
lexneedsrequireanintenseservicethatisindividualtotheirneeds.ifthisisnotprovidedthiswillleadtogreaterpressure
onadultservicesastheseyoungpeoplegrowbuttheirneedshavenotbeenaddressedcorrectly. 

Children'sservicesarealreadystretchedtothelimitceasingthisprovisionismadness,potentiallyputtingthesevulnera
bleyoungpeopleontothestreetsandintothepathofotherlongtermissues. 

WhathappenstotheyoungpeoplewhoarenotcoveredbytheChildren'sServices? 

Itiswidelypublishedthatfundingforchildren'ssocialcarehasbeendrasticallyreduced.Workersarebeingaskedtoprovi
demoreinventivewaysofworkingwithfamiliesthatdonotcostmoney.Thebiggestspend(apartfromstaffing)isaccom
modatingchildren.Isthisnotjustmovingtheproblemaround,robbingPetertopayPaul? 

Thiswouldhaveasignificantimpactonyoungpeoplewhomaybeinthecaresystemorinvolvedwithotheragenciesduet
ovulnerabilitiesandthiswouldhaveanimpactonpotentialincreaseddrugandalcoholuse/offendingandmentalhealt
h. 

Youngpeopleneedtheseservices! 

YoungpeopleareveryvulnerableandshouldbeprotectedbytheCouncil. 

ChildrenandYoungPeoplecannotbetreatedthesame.Theirmental,emotionalandintellectualneedsaredifferent.This
needstoberecognisedotherwisevulnerableyoungpeoplewillfallthroughthenet. 

Theyaren'tequippedtodoit. 

Childrenservicesisalreadyover-
stretchedanddoesnotprovidethesamelevelofassistancetoyoungpeoplethatRiversidedoes 

Youngpeopleareamongstthemostvulnerableofoursocietyandneedallthehelptheycanget;reducedorrefusedfundi
ngisnottheanswer 

Degradationofservice.Increasedcrimeandassociatedcostsincludingpolicing.Impactonsomeofthemostvulnerable
insocietywiththeirlivesaheadofthem. 

Idon'tseehowthiswillhelpYoungPeople(adults)toaserviceprimarilysetupforchildren.Thisneedstocontinu

easapriority 

Youngpeople'shousingsupporthasbeendesimatedinDerbyalreadyandwehavelostseveralexcellentprovisions.Iam
saddenedtothinkthatthiscutisevenbeingconsidered.IsupportmanyyoungpeoplewhoaresupportedbyRiversidean
dwithoutthisserviceDerby'svulnerableyoungpeoplewillbegreatlyeffected.ThiscanresultinteenagersinB&Baccom
modationorincarewhichcostsagreatdealmoreinthelongterm. 

Targettedservicesforthemostvulnerableessentiallyreducecoststhroughearlyinterventionphilosophiesthatarepro
veninresearchandindependentreviewtobeeffective 

ThisserviceisimportanttotheCityandmustn'tbelostinanotherbudget. 

Needstobemoreprovisiontolookafterthesevulnerablepeople 
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If you disagree, please tell us why below. 

Thereisalreadyalackofcareandsupportforthesevulnerableyoungpeople.Ibelieveweshouldbedoingmorenotlesstohel
p. 

Children'sservicesarealreadyoverstretchedandthisgroupwouldnotberegardedasapriorityintermsofprotectionorn
eed 

Theseyoungpeoplearestillveryvulnerable,andstillneedsupport.Youngpeopleneedthoseexperiencedwithissuesappr
opriatetotheiragegroupinthecommunity.Idon'tbelieveChildren'sServicescouldcopewithtakingthisonwithoutitcausi
ngcutbacksintheirexistingbudgets. 

Thiswillputfurtherstrainonalreadyoverstretchedservicesandresultinpoorersupportforvulnerableyoungpeople.Ther
ehavealreadybeensignificantcutstoservicesforhomelessandat-
riskpeopleinourcityoverthelastfewyearsandtheremainingsupportservices,whetherpubliclyfundedorthirdsector,are
hardpressed. 

ThereneedstobeasmuchprovisionforYoungPeoplepossibleastheseyoungproblemsareincreasinginoursociety 

YoungpersonshavedistinctlydifferentneedstochildrenandIwouldhaveconcernaboutoneservicenotmeetingthenee
dsofeithergroup. 

Youngpeopleoftenvulnerableneedmoresupportnotless 

Youngpeopleareaseparategroupandneedtheextraresourcetoengagewiththem. 

Unsurewhatyoudocurrently,howeverthesupportinamainstreamaccommodation,evenwithtrainingandsupportw
orkers,willnotmatchwhatcouldbeofferedelsewhereandwillbedisruptivetotheexistingresidentsandmayinfluencet
hemtoo. 

Youngpeopleneedconsiderablehelpandsupportwhenleavingeitherhome,careoryoungoffendersinstitutes,ifweare
nottoseemoreyoungpeoplehomelessandhopelessonourcity'sstreet. 

Mainstreamdoesnothavetheexperienceneededtohandlethecomplexissuesofyoungpeople 

Itisaneededserviceandneedsomethingeasytoaccessinthecitycentre 

It'sfartooriskytodoawaywiththeYoungPerson'sservice.Therehastobeprovisionforemergencyreferrals.It'snotsom
ethingthatshouldjustbeshuntedaside. 

Whathappenstothosewithspecialneeds?Special,notmainstreamcareisneeded. 

Thismeansthattherewillbealargenumberofyoungpeoplemissingoutonsupportresultinginmorehomelessnessandinc
reasedriskstotheirwelfare. 

Youngpeopleareextremelyvulnerableandshouldremaininadifferentcategorytochildrenandadults.Again,ifitiscentr
allyfundedisitreallysustainable?Istehcommitmenttherethatthecurrentcharitieshave? 

Becauseyoungpeopleneedsupport,nottobelefttofendforthemselveswhentheyarevulnerable 

IfeelthatChildrenServicesshouldbeacompleteseperateservicetotheYoungPerson'sservices. 

Whyispersoncenteredcarebeingslowlytakenaway? 

IdisagreeasIfeelthiswillalienatethisgroupfurtherandresultinlessyoungpeopleaccessingsupport 

Anyextrasupporttheycangetwillhelpthem. 

Youngpeopleneedtobeaseparateserviceastheirneedsaremorecomplexandrequirespecialistworkers.Lumpingthe
mwiththerestwilllosethisexperiencedteam. 

Limitsoptions 

Thereisminimalspaceavailableforhelp,thismaymeannotallyoungpeoplecanaccesstheservices,theservicemayalson
otrunasefficiently. 

Itisbetween16-18.They'renotunderthecareofany'child'servicesasthey'reeither16,17or18. 

Ifeelthatyoungpeopleareamongstthemostvulnerable,andthereforeitwouldhelpforthemtobeattendedwithspecia
listcare/attention 

Youngpeopleareparticuary(spellingmistake)vulnerableandsobystoppingschemesthatofferthemtargetedhelp,they
maynotbegettingthedegreeofhelpthatisrequiredtoovercometheirspecificdifficulties. 
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If you disagree, please tell us why below. 

Differentagegroupshavedifferentneedsandwants,perhapsmakingitdifficultforchildrentobeaccomodatedwithyoun
gpeople. 

BecauseIbelievethatchildrenshouldhaveprivatecareandshouldbelookedaftermoreastheyareyoungchildren. 

Itisalreadyadifficultstepfortheyoungpeopletofacethereforeinordertohelppreventanyunknownissuesoccurringthe
servicemustcontinue. 

Thisisahometothesepeople,andthereforewouldfinditdifficult. 

Theseyoungpeoplemayfinditdifficulttoadaptandcouncilcaremaybelessfocused(spellingmistake)onindividuals. 

Becausechildrenneedsupportthrew*thecouncilwere*their*areproceduresputinplacetoprotectthem. 

*-spellingmistake 

Ifyoucandeliverandmaintainthisserviceyoucanpreventitfromhappeninglaterinlife.Youngpeopleneedmorehelpan
dguidance 

Childrenandyoungpeopleareverydifferentwhenitcomestoneeds.Theyshouldn'tbemixedtogether,especiallyifit'sser
ious. 

Ihateitwhenchildrenthrowawaytheirfuture 

becausetheyaredesignedfortwocompletelydifferentagegroupswhichmeanstheyhavedifferentneedsandissuesto
betakencareof.Thereforeitisbettertohaveseperateservicesforthem. 

If you have any alternative suggestions or proposals for the future of this service, please tell us below. 

YoungPeopleneedtohaveastableenvironmentfromleavingCare.Offeringaccommodationwithsupportallowstha
tindividualtoexploretheirstrengthsandweaknesseswithintheCommunity.Itisimportantthisserviceisstillfunded. 

Re-commissionahousingservicesforyoungpeople 

Themostappropriatefundingstreamandaccommodationtypeisneededtosecurestableaccommodationwhichsupp
ortsfutureoutcomes.Thereisapotentialforyoungpeopletogenerateescalatingcostsinadultlifesuchashomelessness
,unemployment,substancemisusewhichtheLAwillhavetomeet. 

tokeeppresentarrangement 

Ifeelitisbeneficialforthecounciltotakeonyoungpeopleprojectsentirely. 

Aslongasthereisrobustsupport/housingstrategyforyoungpeople-
whereyoungpeoplearevulnerable,perhapsascareleavers,mild/moderatelearningdisabilityand/ormentalhealthpro
blemstheyneedadditionalsupporttoachievesuccessinmovingonintoadulthood/housingetc.Withoutthistheycanbev
ulnerableandlosetheirwayindevelopingpositivesocialnetworksandwork/learningetc.Thissupportneedstobeflexibl
ewhichhousingrelatedsupporthasalwaysbeenverygoodfor-
enablingengagementwithyoungvulnerablepeoplewhocanoftenleadchaoticlives 

Nofurthercutswhatsoevertohomelessprovision 

YoungPeople'sServicescoulddevelopbetterpartnershipworkingwithChildren'sServicestocloseloopholes.Toomany
youngpeopleslipthroughthenetandaresofasurfers(atbest) 

AreChildren'sServicesgoingtogetanyextrafundingtodealwiththeextracaseload?Iagreewithmakingsuretherearen'
ttwoservicesofferingsimilarsupport,butonlyiftheyaregoingtogetadequatefundingtoenablethemtodothis 

Againlsuggestyoureadthroughtheaboveanswerandputsomegenuinethoughtintoityouwouldhavenoneedtocutthec
ostsofthesuggestedsurvey. 

Contractmustbelongterm,otherwiseinayearortwo'stimefundingwillbecuttotally.Needasetinstonecontract 

Aslongassuitablefundingandresourcesareprovidedwithit 

I'mnotsurethatmovingyoungpeopleintochildren'sservicesisagoodastheyarenotchildren.Cantheservicereallyoffer
whattheyneed? 

 

If you have any alternative suggestions or proposals for the future of this service, please tell us below. 

Thereneedstobemorecollaborationbetweenthesetwobutyoungpeopleneedtobetreatedassuchandseparatelyfrom
thatofChildrensservices 

Thelongtermeffectsofunsupportedyoungpeoplemaywellincreasepressuresonotherservicessuchaspoliceandprob
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ation.Surelyitisbatterandmorecosteffectivetosupportyoungsterswhilehelpcanbepreventativeratherthanabando
nthemtogetintotrouble. 

Increasecouncilchargesforthosemostabletopay. 

Iwouldlikemoreinformationastoexactlywhatspecificprovisionswillbemadeandhowtheserviceforyoungpeoplewillf
ilterintoChildren'sservices.Inadditionwherewillthisbefundedfromandwhatisitslongtermviability.Howwillthechoic
esonoffertoyoungadultsbeactionedfromaserviceprovidedfor,children 

ContinuetofundRiversidebutmayberestricttimescales,encourageyoungpeopleto'payback'tosocietyandtheservice
,developminienterprisetomakesustainableprojects. 

IbelievethiswillincreasethenumberofhomelessyoungpeopleinDerbywhowillgetlostinthesystem. 

Needstobemorelong-termcommitmentthat'ssustainable 

Whereasitisdifficulttoagreetothisstatement,Idobelievethatthistypeofsupportcanbeofferedinotherchildrelatedfun
dingstreams. 

Ideallyaservicewouldbecombinedwhichwouldincludenotonlyperhapsaccommodation,butassistancewithlifeskills
andseekingwork.Itmaybethatiswhathappens,butIIdon'tknow.Iknowit'salwaysamatteroffunding,butsurelysuppo
rtfortheseyoungstersshouldcomebeforecouncilhouseschemes. 

Willtherebeapropernetworkofsupportavailabletailoredtosuitayoungperson'sneeds? 

Itisimportantthatthereisstillfundingforyoungpeople.Mostly,whattheyneedisthesupporttohelpthemtoliveindepen
dently.Themostimportantaspectisthementoringdeliveredbyakeyworker. 

Usecommunityorganisationstodeliverholisticinterventions.N/A 

Co-
worktogetherwithchildrensservicesthatwayyoudon'thavetofullystoptheservice.Italsomeansthatbothorganisatio
nsareworkingtogetherontheprojectbringingforwardamoreinnovativeapproach. 

Acourseratherthanfullaccomadation(spellingmistake)forthemtotakewithcouncillers 

noneatthistime. 
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