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Appendix 1 

Statutory Taxi & Private Hire Vehicle Standards - Update 

1. Introduction 

Implementation 

2. Consideration of Standards 

Communication  

3. Administering the Licensing Regime 

Licensing Policies 

Duration of Licence 

Whistleblowing 

Consultation at a local level 

Changing licensing policy & requirements 

4. Gathering & Sharing Information 

Disclosure & Barring Service (DBS) 

DBS Update Service 

Common Law Police Disclosure 

Licensee self-reporting 

Referrals to DBS & Police 

Working with the Police 

Information Sharing – other LAs 

Multi-agency Safeguarding Hub (MASH) 

Complaints against licensee 

Overseas convictions 

5. Decision Making 

Administration of framework 

Training decision makers 

Regulatory structure 

Fit & proper test 

Criminal convictions & rehabilitation 

6. Driver Licensing 

Criminality checks for drivers 

Safeguarding awareness 

'County Lines' exploitation 

Language proficiency 

7. Vehicle Licensing 

Criminality checks for vehicle proprietors 

In-vehicle visual & audio recording - CCTV 

Stretched Limousines 

8. Private Hire Vehicle Operator Licensing 

Criminality checks for private hire vehicle operators 

Booking & dispatch staff 

Record keeping 



2 

 

 
 
 

 

 

 
 

 
 

Use of passenger carrying (PCV) licensed drivers 

9. Enforcing the Licensing Regime 

Joint authorisation of officers 

Setting expectations & monitoring 

Suspension & revocation of drivers licences 
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