
Appendix 2 

Item Existing Policy New Policy Reasons for the new 
or amended Policy 

Cost implications 

1 For Domestic premises covered by 
Rethink Rubbish. 
 
Alternating week black and brown 
(compost) bin collections for the months 
March through to November. Weekly 
black bin collections for the months of 
December, January and February. 
Fortnightly dry recyclables throughout 
the year. 

Alternating week black and brown 
bin collections throughout the year.  
 
 
 
 
 
Blue boxes to be replaced with Blue 
bins on first 4 Rethink Rubbish 
rounds. 

Food waste and 
corrugated (brown) 
cardboard can now be 
incorporated in the 
Brown compost Bin. 
 
 
Service improvement. 
 

Cost Neutral 

     
2 For Domestic premises not covered 

by Rethink Rubbish. 
 
Provision of a weekly household waste 
collection service utilising black 
wheeled bins. 
 
Remaining areas to be converted to 
Rethink Rubbish by March 2009 

 
 
 
 
 
 
 
Will require innovative methods of 
collection for properties with difficult 
access and in multiple occupation. 

No change No change 

     
3 Provision of bulk wheeled bins or bags 

to properties that are not conducive to 
having their waste and recyclables 
collected by standard wheeled bins. 
 
 
 
 
 
 

No change No change No Change 
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4. Non-collection of side-waste except for 

the collection after Christmas. 
No change No change No Change 

     
5. Waste, (except for paper and textiles) to 

be contained in the containers specified 
at the agreed presentation point (for 
domestic properties this is normally at 
the boundary), with wheeled bin lids 
closed. 

No change No change No Change 

     
6. That excessively heavy bins should not 

be collected. 
No change No change No Change 

     
7. Bins to be presented by 7.00 am. Require waste to be presented for 

collection by 6.30 am on the stated 
day  

Most bins are placed 
out the previous night. 
Moving the beginning 
of operations forward 
by 30 minutes will 
avoid traffic and 
maximise the working 
day. 

Greater efficiency will 
help contain cost 
increases as the City 
expands. 

     
8.  Wheeled bins and/or boxes to be 

removed from the street by noon on 
the day following collection. 

Removal of highway 
obstruction 

Enforcement costs 

     
9.  Require occupiers to comply with 

our collection arrangements.   
Prevention of 
indiscriminate dumping 
of waste in non 
standard containers on 
non collection days. 

Enforcement costs 
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10. Provision of alternative collection 

arrangements between Christmas and 
New Year. 

No Change No change No change 

     
11. Collections missed due to no fault of 

the customer to be collected by 
original crew within 24 hours. 
 
 
  

Places responsibility 
on crews to minimise 
errors. 

Possible savings as 
collection of missed 
bins on same day 
requires additional 
resources. 

12. 

Collection of missed bins: 
 
 

• complaints received before noon 
put right the same day 

 
• complaints received after noon 

put right the next day 
 

Collections missed due to 
customer’s failure to comply with 
normal arrangements such as non 
presentation, overweight bins, 
contamination, non standard 
container, side refuse and so on.   
Missed collection to be rectified by 
relief crew within 24 hours provided 
no similar incident recorded at that 
address within preceding 12 months.

Places responsibility 
on customers to 
ensure compliance 
with normal 
arrangements. 

Possible savings with 
removal of current 
policy of collecting 
missed bins 
regardless of 
frequency and 
cause. 

     
13. Provision of an “exemption from 

curtiledge collection” (or “pullout”) 
service for disabled and elderly 
residents where there are no able 
bodied people living in the household. 

No change No change No change 

     
14. Provision of a free refuse sack for 

properties covered by a sack collection. 
 
 

No change No change No change 



Appendix 2 

Item Existing Policy New Policy Reasons for the new 
or amended Policy 

Cost implications 

     
15. Provision of a chargeable bulky waste 

collection service requiring a pre-
arranged appointment system. 

No change No change No change 

     
16. In areas covered by the Reth!nk 

Rubbish Initiative, provision and 
delivery of free new and replacement 
wheeled bins within five working days of 
an approved request. 

Extend provision of new and 
replacement bins to all areas 
including those not covered by 
Rethink Rubbish 

Remove inequality of 
provision 

Marginal increased 
costs contained 
within existing 
budgets 

     
17. Provision of large wheeled bin, of up to 

360 litres capacity, to large families. 
Evidence of need and participation 
in recycling required.  

Families encouraged to 
reduce and recycle 
waste 

None 

     
18. Charge for the provision and delivery of 

new and replacement bins over 360 
litres capacity in multiple occupation 
domestic premises. 

No change No change No change 

     
19. Provision of a Household Waste and 

Recycling Centre for residents of Derby 
to take their household waste, which is 
open every day except Christmas Day, 
Boxing Day and New Years Day. 

No change 
 
 

No change 
 

No change 

     
20.  Require users to follow the 

Household Waste and Recycling 
Centre site rules and that non 
compliance with these rules may 
result in them being denied future 
access. 

To ensure health and 
safety rules are 
observed and to 
minimise non-
compliant waste. 

None 
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21. Require the users of vehicles other than 

cars, to have organised a “permit” in 
advance, in order to deliver their 
household waste to the Household 
Waste and Recycling Centre. 

No change 
 
 

No change 
 

No change 

     
22. Provision of a free disposal service for 

residents who take up to 3 small sheets 
of asbestos waste to the Household 
Waste and Recycling Centre. 

No change 
 
 

No change 
 

No change 

     
23. Provision of a chargeable waste 

collection service for small quantities of 
asbestos 
 

No change 
 
 

No change 
 

No change 

     
24. Provision of free collection of household 

clinical waste by arrangement with the 
District Nurse. Also a “night soil” 
collection service to existing customers. 
 

No change 
 
 

No change 
 

No change 

     
25.  Require all developers of land and 

existing property to consult with 
Waste Management about future 
waste storage on these sites. To 
charge all developers for the initial 
purchase and delivery of any 
necessary waste and recyclables 
wheeled bins. 
 

To ensure that waste 
storage is designed to 
meet the householder 
and collection needs 

Savings in bin 
provision 
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26.  Research and adopt waste 

management practices that are 
sustainable.  
 

To meet the overall 
objectives of Derby’s 
Environmental Policy 
and its ‘Climate 
Change’ Declaration 

Contained within 
existing resources 

     
27.  Minimise the City’s need to purchase 

allowances under the Landfill 
Allowance Trading Scheme (LATS). 

Compliance with 
Government directives 

Not known 

     
28. Operate recycling “bring sites” that 

complement the Reth!nk Rubbish kerb-
side collection systems that are in 
place. 

No change 
 
 

No change 
 

No change 

     
29. Not to pay third party recycling credits 

for materials. 
No change 
 

No change 
 

No change 

     
30.  Provision of a waste management 

education campaign to promote 
waste minimisation, recycling and 
composting and litter awareness in 
the City. 

To complement the 
enforcement powers 
given by the Clean 
Neighbourhoods and 
Environment Act 2005 

No additional staffing 
resources available.  
Initiative must be 
contained within 
existing resources 

     
31.  Promote the use of “Real Nappies”. 

 
To promote 
‘sustainable choices’ 
for families in Derby  

Contained within 
existing resources 

     
32.  Promote Home Composting 

 
To promote 
‘sustainable choices’  
 

Contained within 
existing resources 
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33. Achieve Government targets for 

recycling and composting. 
 

 Compliance with 
Government directives 

Avoidance of 
unbudgeted 
penalties for non 
compliance 

     
34. The street Cleansing Service is based 

in the 1991 Code of Practice for Litter 
and Refuse.  The Service does not 
comply with either the 1999 Code or the 
recent 2005 Code issued under the 
Environmental Protection Act 1990. 

To consider the provision of a Public 
space cleansing service that meets 
the provision of Section 89 of the 
Environmental Protection Act 1990 
and the current 2005 Code of 
Practice on Litter & Refuse. 
 

The 2005 Code of 
practice although 
advisory, is due be 
implemented by April 
2007.   

If implemented, 
compliance with the 
2005 Code would 
increase the cost of 
the service by 
approximately £200k 
per year. 

     
35. No standard litter bin types and variable 

provision throughout the City 
Undertake a comprehensive needs 
survey on the provision and 
maintenance of litter bins citywide 
related to demand.  Implement 
standardisation of style and type. 

To provide a consistent 
service throughout the 
City to comply with 
2005 Code of Practice. 

Provision of new bins 
dependant upon 
additional one off 
capital funding to be 
identified  

     
36. Provision of a graffiti and fly-posting 

removal service and removal of 
offensive graffiti or fly-posting within 24 
hours of notification.   

No change 
 

No change 
 

No change 

     
37.  A charge may apply for graffiti and 

fly-posting removal on privately 
owned sites. 

Some graffiti removal 
requires expensive 
chemicals 

Service contained 
within current 
budgets. 

     
38. Provision of a weed control service for 

highway channels and footpath 
backlines 

No change 
 

No change 
 

No change 
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39. Provide a seasonal leaf-fall clearance 

service. 
No change 
 

No change 
 

No change 

     
40. Provision of a road gulley emptying 

service including an emergency 
response to flooding incidents on the 
public highway. 

No change 
 

No change 
 

No change 

     
41. Provision of a means to respond to 

cleansing emergencies which occur in 
the public highway and on ‘relevant 
land’. 

No change 
 

No change 
 

No change 

     
42.  Carry out education, awareness and 

campaigning activity in conjunction 
with appropriate “Enviro-crime” 
enforcement measures as set out in 
the Waste Management Enforcement 
Policy document. 

To complement the 
enforcement powers 
given by the Clean 
Neighbourhoods and 
Environment Act 2005 

No additional staffing 
resources available.  
Initiative must be 
contained within 
existing resources 

     
43. Divert cleansing resources to deal with 

Winter Maintenance emergencies. 
No change 
 

No change 
 

No change 

     
44. Provision of a commercial waste 

collection service on request to private 
organisations. 

Consider night time operations in 
conjunction with street cleaning  

Service improvement.   Self financing 

     
45.  Provision of a commercial waste 

recycling service to private 
organisations 
 

To minimise the impact 
of LATS and to 
maximise any business 
opportunities. 

Self financing 
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46.  Consider the provision of a Schools 

recycling service in conjunction with 
an ongoing education and 
awareness campaign in schools 

Educate young people 
to act environmentally 
responsible. 

No additional staffing 
resources available.  
Initiative must be 
contained within 
existing resources as 
following completion 
of Rethink Rubbish 
roll out. 

     
 


