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Entry guidance and support information.

There Is no precondition for completing the one day (6hrs) Emergency First Ald at Work as the
required knowledge and understanding of first ald are covered in the training.

This Is also the case In the 3 day (18hrs) First Ald at Work, however the requalification 2 day
(12hrs) First Ald at Work the candidate should have attended a 3 day or 2 day First Aid at Work or
Level 3 Award in First Aid at Work certificate (3 day or 2 day).

The candidate must be physically able to carry out the procedures detail in the unit of assessment
and must participate in at least 80% of the training programme to be eligible for assessment.

This qualification Is recognised in UK and is regulated by the First Aid
Industry Body for the approval and monitor system guaranteeing
consistency of standards across the UK

The training is recommended to be delivered at a ratio of 1 tralner
per 12 candidates. The First Aid Industry Body

Candidates

If a candidate attending the course need additional support i.e. help with a reader, signer etc.
please get in touch with us immediately so we can make arrangements to help fulfil the candidates
learning and or assessment.

On the day of the course the candidates will be given

First Aid CPR mask, a palr of vinyl gloves In a neat black pouch which has a first aid cross marking
on it.

Quick reference Flrst Ald guidance card

*First Ald made easy book

It will be useful to bring with you a pen, note book or pad
The training will be delivered by;

Practical
CPR Recovery Position
Severe Bleeding Slings (Arm & Elevated)
PowerPolint
Bullet points for discussion Pictures of lliness / injuries

Video of lliness / injuries
During the course the trainer & Peers will be encourage to help with assessment

First Ald at Work Assessment

Candidates must be able to demonstrate correct precedure in relation to;

Primary Survey (Drs ABC) *Secondary Survey
Recovery Position CPR

Severe bleeding Stabilising a fracture
Shock

*Multiple question paper of 25 questions of which 19 must be correct at the time of marking.
* Three verbal question from an assessor in relation to First Ald at Work training course.

*Relates to First Ald at Work courses (3 day or 2 day) only and not to Emergency First Aid at Work
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Job Title; Door Security

The Premises
Josephine’s Bar Derby

Responsibilities

It is the responsibility of the Door Security team working at this venue is to manage
all security matters on the premises in accordance with Josephine’s company
procedures.

To manage our patrons in a well mannered and calm act. Act on behalf of the
company when requested; attend meetings with the local authorities and premises
management to discuss security matters. Co-operate with the police when necessary
providing them with any information on request. To always act in accordance with
company policy and within the parameters of the law. To protect the interests of the
company at all times. Ensure on arrival to sign in and out including any information
requested such as badge Id, Addresses and contact numbers. To maintain a customer
entry/exit clicker system that is open and transparent to scrutiny. Be responsible for
ensuring the safety of staff, customers, assets and monies. We advertise out door
security to be ‘Tight but polite’ policy.

Main Duties:

* On arrival, ensure logging in book is fulfilled with all the correct and
necessary information.

* Ensure there is a copy of the door security company “Security Handbook”
available for reference and use during operational hours,

* Make sure all security staff are familiar with the company “Security
Handbook” and are working to the guidelines within,

* Carry out checks to the premises ensuring they are in a fit state to open,

* Ensure all emergency exits are unlocked in working order and free from
obstruction

* Be polite and give guidance and help where necessary,

* Ensure all customers are subjected to the “Challenge 25” code and I.D. when
necessary at the front door

* Deal with all altercations in a professional manner with a target of zero
violence at all times,

* To support the management and security team at all times in dealing with
incidents and altercations

* To ensure all radios and ear pieces are issued at the start of each shift, used in
a compliant manner and returned at the end of the shift

* Make sure all radios and ear pieces are in working order before each shift

* Ensure all incidents no matter how small are written up in the correct reporting
book, capturing as much detail as possible, o

* Any seized drugs and illicit items shall be recorded and placed in a secure area
for police collection

* To clear and secure the venue at the end of a trading session
* To carry out any reasonable task asked by the management
* Ensure you log number of people in and hour the venue accordingly

£



* Perform in a polite and courteous towards our patrons

* Josephine’s operate a 100% search policy to all patrons entering the premises.

* Ensure you are using a search wand at all times. This includes using the search
station provided.

* Making sure you are aware of all first aiders in the building.

* Ensure you are aware of the location of all three first aid boxes on the
premises

Manager sign:

>

iy e
Door Security Member sign & Print Name

F UAA 3=

Date:
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BRIDGEGATE
SECURITY (GB)

Venue Induction Pack
Josephine’s Derby

Name of Security Operative: w_

Name of Head Security Operative /Trainer:

Induction Date: Q 4- 04 . 41

dos st :v--_;-‘uy..:o;-:-:m-..,g - N,
bl R N e

SIA Licence number ST SN P

SIA Licence expiry date OZ A4 /w /’ L

Area Manager to validate:
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Venue Information

The venue is located in Derby city centre in the Wardwick. The unit has a
capacity of 380 and is a well-established venue in the area. The venue is
frequented by an eclectic mix of customers. During standard operating
weeks the venue is open two nights a week with the latest closure time
being 03:00. A variety of drink offers exist on these operational nights.

The venue consists of one room with bars, dance floor, seating areas and
a rear of venue terrace. The venue operates a music policy of chart,
dance and moderate R&B music.

A taxi rank and local food concessions are situated in close proximity to
the venue on the Wardwick.

The venue has a good working relationship with local Police. The venue
has good quality CCTV coverage with a small number of blind spots. The
venue is part of a Pubwatch / Nightsafe Scheme, is part of a local BAND
scheme and has access to a link radio to city centre CCTV who have line
of sight across the Front of House (FOH) area and link the venue to local
police units.

The venues smoking section is located at the rear of house terrace.

The venue currently uses glass drink ware.
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New Door Supervisor (DS) to
initial box when the task is
completed

Venue Familiarisation

Carry out a full venue walk internally as well as
externally

Knowledge of the opening and closing times for
all nights

Venue admission prices for all nights as well as
when prices change throughout the night

The type of music played within the venue,
& number of dance rooms

2 & B

Introduced to the venue management team

Name Of General Manager | SUNEETA SANDHU ] Mb

Name of Deputy Managers L I D

Capacity of venue & capacity within certain areas L 380 | @ ¢
Of venue (if relevant, write full in box} m

Have you read the OAM and write the location in box RECEPTION m

Dress code for all nights
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Emergency Evacuation Procedures New DS to initial box

when the task is completed

Location of all fire exits & write in the box below where they discharge
to externally.

Fire Exit 1 Front Doors leading to the Wardwick @
Fire Exit 2 Rear of venue terrace leading to Becket Street through the side of
house secured car park

Exit Routes — Assessment of Risk
1. Exits 1 leading to the Wardwick - Preferred and safe ejection route - Exit to be
primarily used (Primary Exit)

2. Exit 2 leading to leading to Becket Street through the secured car park - Safe
and approved ejection route — if used then guidelines in systems of work
document SSW2 must be followed - Exit should only to be used in emergency
situations (Secondary Exit Route)

(Rt W...(print name) confirm that | have been instructed in
the use of exits for ejection purposes. | further confirm that | understand the
instruction given and agree to abide by it fully.

Wherever possible, all ejections should be made using the Primary ejection routes.

Signed:. XXM e,
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Ref: SSW2

Use of Exit 2 for ejection of persons from premise

e The following points are part of the door supervisor’s procedure and should
be adhered to at all times.

e All ejections from the premises should be carried out via the front door
unless in exceptional circumstances (e.g. Medical necessity, Presence of a
serious imminent threat to health and safety of customers, staff or door
supervisors)

* Any ejections from Exit 2 which initially leads to the secured car park should
be carried out by a minimum of three (3) door supervisors.

* Any persons ejected via these exits should be escorted to the paved area of
Becket Street, beyond the two gates at the car park exit. The gates should
then be closed. If one of the two gates fail to lock in the closed position
because of a defect then this should be reported back to site management
immediately. Two door supervisors should escort the person to safety as
prescribed above whilst the third door supervisor stays at the gate from the
terrace area to ensure no more people come out into the car park or enter
the area from the street.

» Before re-entering the venue, a full inspection of the car park should be
completed by the persons who conducted the ejection, to ensure no other
persons remain present in the car park area. Any ejections conducted from
this exit should be logged in the venue’s incident report book.

Signed:
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New DS to initial box -
when the task is completed

Services within venue: New DS to initial box
when the task is completed

Number of bars within the venue & their names lm
i.e. bar 1, bar 2 etc...

Location of all fire extinguishers as well

. Write the location of all toilet & key holders for the disabled
as break glass points '

{where applicable)

Location of the fire assembly point | Across the road from the BY TOILETS

venue on the Wardwick

Location of disabled toilets

Location of disabled keys BAR 1

Methods of checking the fire exits for pre- entry checks Location of the staff toilets, staff room, & the

. locker room
Methods for checking the fire exits at the end of the night )
i.e. the use of Clark bars, alarm setting, or any other means Location &f the medica! room

Procedures to avoid discriminating against disabled customers. Write namés of qualified first aiders on site in the box below

5 BT

Procedures during evacuation for the disabled (including PEEP’s Venue Management Team
and emergency evacuation chairs if applicable) ’
Have you read and understocd the venue specific fire evacuation
& procedures.

FEPERAE TE

Informed of the location of operational first aid kits
Location of cigarette machines

Procedures for using lifts (where applicable)

tocation of the diner or restaurant (where applicable)

Location of the cash machine

Drugs Policy

The drugs policy has been explained and understood

Has the search policy with regard to both drugs and weapons been
explained and understood

BF BPEEFZE
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Customer Service New DS to initial box
when the task is completed

Taxi booking procedure or location of local taxi rank _\—M_P

Complaints procedures E

Location of the nearest restaurant or takeaway E

How and where to obtain information regarding concessions for, E

stag, hen or office parties and corporate functions.
Heaith & Safety

Explain the hazards of the job, and aspects of safety:-
Violence

Unit specific hazards and associated risk assessments
Noise at work

Use of strobes/lasers

Smoking policy

Drinks on the dance floor policy

Wearing of shoes at all times

Policy of identification and handling of persons under the
influence of excessive alcohol or drugs

HRpgeeaa

Units dispersal policy

2 2
< o

Incident reporting procedures

You are responsible for reporting to the head door supervisor any E
hazards you become aware of that could place staff or others at risk

Page 8 of 18

New DS to initial box

Use of Force
when the task is completed

The following has been explained and understood:

Force should only be used as a last resort when alternatives E,
have failed, or are likely to fail

Staff focus should be on good communication and conflict E
management skills

Door supervisors must account for any use of force, which must E
be reasonable, necessary and proportionate in the circumstances

Violent incidents and use of force should be reported to the E
Duty manager and recorded in the incident report book

First aid support and emergency medical procedures @ﬂ
Ejections must be through designated ejection routes E

List exits and their qualification for use:

Exit 2to be use in emergency situations only (if used then guidelines @

in safe systems of work document 5SW2 should be followed)

Front doors to be primarily used.

Issued Bridgegate Booklet 'Reducing Risks of Violence' @
Avoid backwards push to any individual in the course of your duties

Avoid holds involving the head and/or neck

Avoid restraint on the ground os for as possible and other holds that restrict
breathing ond/or circulation

Page 9of 18



Radio Discipline

New DS to initial box

when the task is completed

Write in the boxes provided the code words used for emergency communication

Fire

Mr Sands.... ‘{Location)’ [_ g

Fight

Code Red ....."{Locationy’ l_ @

Major Incident

Code Black .... “(Location)’ _a

Drugs

Code White .... ‘{Location’ |_ E

Assistance Required

Code Amber .... ‘(Location’ [_ E..

Mr Alert .... ‘(Locationy _ H

Suspect Package

ninininEnisln

Suicide Bomber

Mr Caution .... ‘lLocation)’ |_ g

Basic skills of radio communication

Methods of signing in & out, and the re-charging

of radios

Reporting faulty radios to the HD

Understanding the door supervisors signing in register

FEE8F
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11.

12.

13.

CODE OF CONDUCT WHILST ON DUTY
o P AVNDLULT WHILST ON DUTY

At all times, maintain the agreed standards of personal appearance and
deportment appropriate to the event or establishment and not to act in a
manner that is likely to bring discredit to the company..

Greet all visitors to the venue in a friendly and courteous manner.

You should give assistance to any person on the premises who is injured or
distressed.

Use moderate language at all times when dealing with members of the public
and other members of staff employed at the Client’s establishment.

Act fairly and not unlawfully, do not discriminate against any person on the
grounds of colour, race, disability, sex, religion, sexual orientation, agef{under
18s can be denied entry in accordance with the law, premises licence
conditions and licencing objectives), gender reassignment, being married or
in a civil partnership (and to be prepared to justify your actions).

Never solicit or accept any bribes or other considerations from any person,
nor fail to account for any money or property received during the course of
the assignment.

Not to fraternise with customers, friends or relations whilst on duty on an
assighment.

Not to drink alcohol, or be under the influence of alcohol or any illegal
substance, when reporting for duty, or whilst on an assignment.

Never abuse your position of authority and immediately report any
incident(s) involvement with the police that may affect your continued ability
to work on assignment as a Door Supervisor.

You should give due consideration concerning the admission of persons
suspected of being under age or under the influence of drink or drugs. The
final decision will always lie with the licensees or his deputy.

Use only reasonable and necessary force when dealing with any violent or
quarrelsome member of the public or customer. Never carry or use a weapon.

Be prepared to justify your actions in court.

Do not use mobile telephones whilst on duty. Ask permission from your
Head door supervisor if you have an emergency.

Always sign in upon commencement and out at the end of your duties.

Page 11 of 18



14. Don’t chew gum or eat any food whilst on duty. if your shift is sufficiently 1 ORGA
long enough you may be allowed a break with your head door supervisor's ’ NISATION STRUCTURE

permission.
. RESPONSIBLE TO: HEAD DOOR SUPERVISOR

15. Only smoke during breaks in designated areas as instructed by the Clients

representative. . .
108 TITLE: ' DOOR SURERVISOR

16. Unless you have written permission from the local 5.1.A enforcement officer
and the local police you must always prominently display your S.LA Licence at
all times whilst on duty and ensure it is renewed prior to expiry.

SUBORDINATES:
17. Every door supervisor should be aware of the evacuation procedure and

position of the fire points of the venue.
NONE
NONE

18. Whilst on front door duty on a regular session, ensure no person under the

legal age for purchasing alcohol {18 Yrs) is granted admission. 2. JOB AIMS & OBJECTIVE
19. You should control the number of persons admitted to the premises so as to 2.1 To ensure that you understand i :

prevent overcrowding in strict adherence to the fire limit. venues specific procedu qm_‘ﬂm___. m.“a abide by the clients requirements and

es for incident control.
20. Door supervisors should not socialise when off duty at venues they work at. 2.2
R . To ensur
This policy can be circumvented if the door supervisor obtains the permission the <m==Mm~”MMMMM_.Mq“=hWMMM e nm:mao__mn_h_. and that you are fully aware of
ures. Using tally counters if provided.

of the venue manager.
2.3 To wear the uniform specific to the venue you attend.

Remember that when you are off duty your actions will reflect on the

company. .
24 To hzn_...::o.. customer behaviour, and to ensure that all customers comply
" - . . with the vi el s ne )

21. If you wish to visit another venue associated with the company please contact only the _‘mﬂﬁ_m__wmauc_ww _msw‘i::_: the guidelines of the Licensing Act. To use
the manager and head door supervisor in advance. Turning up unannounced of that behavi vel of force to enforce the rules and to report any breach
can lead to embarrassing refusals. if you visit venues not associated with the our using the incident report book provided.
”Mﬂw_wﬂﬂﬂv““”-mw_uv same rules apply do ot use your ostEom with the 2.5 To ensure that you have read the risk assessment for this venue and that .

: are fully aware of and practice the ri 2t you
isk managemen i
venue. B t procedures for this

26 To ensure that all customer i i
s comply with the clients admissions policies i
terms of dress, age, and behaviour poficies n

2.7 To read and fully comply with the Code of Conduct.
238 Mo wear your m....> licence at all times whilst on duty and to ensure it is clearly
isplayed. To immediately inform your Head Door Supervisor and Area

Manager if your licence has been r
evoked or suspended.
prosecuted if you ignore this rule. pendec: You may be

Page 12 of 18
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31

3.2

33

3.4

3.5

3.6

3.7

38

39

3.10

MAIN DUTIES & RESPONSIBLITIES

To assist with recruitment by recommending suitable S.LA licensed door
supervisors to the company.

To ensure that you receive specific Venue Induction training as soon as is
operationally practical at any venue that you are unfamiliar with. To sign the
relevant document confirming the training has been satisfactorily carried out.

To ensure that incidents are reported and recorded wherever they occur in a
public area. it is crucial that you report any incident or accident which you
witness or are involved in within 24 hours of it occurring. Follow the
instructions in the incident report book.

To ensure that you sign in and out and to enter your reference number as
well as your S.L.A licence number. Enter the exact times of beginning and
ending your shift.

To ensure that customers are greeted when entering or leaving the unit in 3
warm and friendly manner, and to offer assistance and comfort to any
customers in distress and inform the first aider where required and advise
regarding the venues facilities

To sign for your radio or any client equipment at the beginning of each  shift
and return and sign it back in at the end of the shift. Please report any
damage immediately to the head doorman or venue manager. Remember it
is a health and safety requirement for you to wear your radio on a belt clip
and to use an earpiece.

To cooperate and give full access to any representatives of the S.LA, the
emergency services, Licensing Department, or Environmental Health
Department. Never refuse access in any circumstances.

To assist the Client, the Police or any other regulatory organisation, as
applicable, in any enquiries relating to you. Such assistance shall survive
termination of your employment, however arising.

To monitor and report to the Head Door Supervisor any unacceptable
customer behaviour, addressing when necessary to maintain a safe, pleasant
and non-threatening environment.

To pay strict attention to health & safety issues/dangerous occurrences to

minimise the risk in potentially dangerous areas eg stairs, dance floor(s) and
congested areas.

Page 14 of 18

LB

3.12

3.13

3.14

3.15

3.16

NOTE:

To advise and enforce where necessary unit policies i.c. restricted access
areas.

To wzoz.a ..5.< training courses as and when requested by your Area Manager
or the client in order to comply with your contract.

To mzuc._,m m:uﬁ visual checks are carried out in public areas to prevent the
usage, distribution, or storage of illegal drugs reporting any such suspected

activities. To learn and comply with the specifi i
pecific drug policy for whi
venue you attend. B POEY e ever

As an agent of the licensee you are responsible for the licence and you should
make sure that all its conditions are met.

As an agent of the licensee you have the right to ask anyone to leave the

premises. = n_.0< refuse you may use no more orce than is necessa Y to Q—mn—
—. f _ .
n__@:-.

It is against the law to discriminate on the grounds of race, gender, disability

sexuality mR.. Please ensure that any decisions you make are unbiased and
based on rational and professional guidelines.

7] C mwm:—< 5€¢ a S t 7
_—_Aw 0U°<m Qmmn: tion QO@M not nece itemi I _OU he _OU __O_QN_ E___ e
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Venue Induction Acknowledgement

| can confirm that | have read and understood the following items as
part of the venue induction process and recognise that it is my
responsibility to comply with the contents at all times:

e Venue Induction Training (including techniques to be avoided)
s Code of Conduct

¢ Job Description

« Incident Management & Ejection Policy

e Standard of Service Policy

o Health & Safety policies

Nameh‘l(:?rsbﬁwgp'quéw(l'

Venue & Location :.....Josephine’s - Derby.....c-cie

Date:... ..o &0

Counter signed by Head Door Supervisor/Trainer

NEMLreeerere e sennns

SIENR e rer e st s s

DL ..o vireeriierrrrererereracssosssmemsssssassansnnors
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BRIDGEGATE SECURITY

STANDARDS OF SERVICE REQUIRED BY DOOR

SUPERVISORS

In order to comply with Bridgegate Security’s Standards of Service would
you please sign and date the statement below to acknowledge receipt of
the following information.

RNV AR WNPRE

e
NP O

Team Standards

Communication

Operations Deployment Plan (if applicable)
Identification of Potential Flash Points
CCTV Surveillance

Admission Policy

Search Policy

Liaison and Cooperation with Authorities
Incident Management Protocol

Ejection Policy

Home Safe

Counter Terrorism Policy

I acknowledge that | have been briefed in and understand the
information listed above and accept that it is my responsibility to ensure
Fam fully aware of, and comply with, the contents at all times.
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Please complete this form once you have read and completed the exercises within

Door Supervisor's Workbook: Learner’s Record

the Maybo Reducing the Risk of Violence guidance booklet.

Key learning.

» Legal Responsibilities

¢ 3 steps to reducing violence - Prevention, Calming, Intervention
Risk Assessment and Reduction

Identifying the Root Causes of Conflict / Resolving Conflict
Behaviour Breeds Behaviour / Calming Skills

Techniques to be avoided / Use of Force

Working as a team

» SAFER Approach

Learner’s declaration - | sign this document to confirm that:

| have read fully the contents of the Maybo Reducing Risks of Violence guidance
work book & completed all exercises within

I accept my responsibility to familiarise myself with all policy, guidance and
procedures relevant to door supervision at each venue | operate.

| undertake to ask if | do not fully understand any aspects of the Maybo Reducing
Risks of Violence guidance workbook and/or local instructions that relate to
reducing risk.

I am aware of my powers in relation to the use of force as set out in the Maybko
Reducing Risks of Violence guidance workbook and my responsibility to be
prepared to account for my actions.

1 accept that the use of force/physical intervention is as a last resort when other
methods have failed or are likely to fail.

I am aware of the potential risks of harm in relation to physical intervention and
restraint as set out in the Maybo Reducing Risks of Violence guidance work book.

If you have any difficulty understanding or committing to any of these statements
please raise this with your supervisor and if you feel necessary with your manager.

Head Office Sign Off
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DATE: 23/0) NE.

DPS/MANAGERS JOBS TO BE DONE AT BEGINNING OF SHIT

TICK PRINT NAME
TO DO WHEN

DONE
Fill out staff briefing sheets and Till allocation sheets. T SOOHUIE
Make sure all fire exits are clear v o00HE
All radios are fully charged and in working order o SOME. -
Search wand has power and ready to use v DPOHNE. .
Ensure door security have filled out all correct sheets. Sign
in/out sheets and personal details along with there code of v | Sunee™ .
conduct sheet
Refusal log book and confiscated items book is at the front desk. — SuneeTM .
Once all door security members are on duty perform radio check ~ Sune ek
Confirm all bar staff have signed in N SUNoeES
Make sure our search station is set up correctly and being used .
in accordance following our 100% sel:rch policy. i e (SUJLQQ,LC»
When the Dj arrives make sure he is aware at 2.30am our music
level goes down and softer music is played so our patrons start \/ SLUL%é:C\ :
leaving the premises accordingly
At 2.30am make sure the head doorman has put the front X
barriers vertically to prevent people leaving and walking into the ‘/ %UJW
road ,
At 2.30am all lights she starting going up ~ oL
At 2.45am all lights go up fully J OPML

DPS/MANAGERS JOB TO BE DONE AT END OF SHIFT

TICK PRINT NAME
TODO WHEN

DONE
Ensure all head sets and radios are back on charge — SUNgolen.
Staff briefing sheet is filed along with sign in sheet " DU QL
File door security’s code of conduct sheets s Sunggbes -
File door security’s sigh in/out sheet v SaplJe
Front door is locked soon as the last customer is off the premises v Sophg
Fill out refusal book if required | SUNQQ G
Fill out confiscated items book if required v, SUNY QO
Ensure all staff members have signed out the premises 4/ SOPAL
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Employment application form
Personal details & contact information

NAME.. S po.. GGG
POSITION.. Beve.. 00 Gin ... MARITAL STATUS.C.©: N0, €
HOME NO. 55 v
MOBILE.. QA
E-MAIL. ...
NI NUMBER.%¥..................
NEXT OF KIN VRAAEDAAAR.  TiTLE 0.

ADDRESS .\ AAMAA

DO YOU HAVE ANY DEPENDANTS. .. Y€ oo
DO YOU HAVE YOUR OWN TRANSPORT.. Nes,

DEMCﬁRATION OF ANY KNOWN ALLERGIES OR MEDICAL CONDITIONS

PREVOIUS EXPERIENCE, TRAINING & SKILLS...H:lﬁ' .................................

--------------------------------------------------------------------------------------------------------------
..............................................................................................................
--------------------------------------------------------------------------------------------------------------

..............................................................................................................

ARE AVAILABLE TO WORK UNTILL 5AM... M€ ... ... ...
WHAT NIGHTS ARE YOU AVAILABLE FOR WORK... FY.ickar ..\.Smtwr.d%..
WHAT DATE ARE YOU ABLE TO COMMENGCE WORK... 555 ............. ..
DO YOU HAVE ANY OTHER EMPLOYMENT COMMITMENTS

.............................................................................................................

HAVE YOU HAVE WITHIN THE PAST 5 YEARS OR OUTSTANDING/PENDING
CRIMINAL CONVICTIONS
DETAILS. ... 0 e e

............................................................................................................
............................................................................................................

............................................................................................................

-------------------------------------------------------------------------------------------------------------

.............................................................................................................
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Fosghines

Job Description

tart Date: Suly 20

Hourly Rate: basic rate for over 21's |

Contracted hours: Zero hour contract |

You are employed to work a zero hour contract. You will regularly be required to work nights. Your place of work is
the Josephine’s Bar Derby 27 Wardwick DE1 1HA. You will be expected to be available to work weekends, bank
holidays, NYE, Christmas eve, boxing day & late nights you will normally work between the hours of 22:00 and
05:00, no overtime rates are paid at any time, bonuses maybe paid at the discretion of the directors. Wages are
paid weekly in amrears. Notice period is one week. If you cannot work because of illness, you must inform a
manager as eary as possible and each subsequent day when you are unable to work. Self-certification is allowed
for a maximum of § days after which a Doctor's Certificate must be provided. You are not entitled to contractual
sick pay/eliday pay.

Responsibilities

To turn up for your rotated shift on time and in the correct uniform, to serve customers adhering to company
policy at all times, using the correct measures as advised in the tariffs. To be aware of and adhere to current
licensing law at all imes. To ID patrons where necessary, to keep your work station clean at all times to be
responsible for your till and all monies within, and to except financial responsibility for any shortages in your
till, to make your supervisor aware of any problems or errors as soon as possible

Main Duties

*  To serve customers in a proper and efficient manner

To prepare your work station for your shift, ensuring you have adequate stock and plastic ware as well
as any condiments necessary

To except responsibility for your float and all income in your till

To stock up your work station as and when necessary

To clean your service area during and at the end of your shift

To wash plastic ware in the glass wash machines

To carry out toilet checks during your shift, informing your supervisor of any issues

Itis your duty to report anything which may harm the reputation or the licence of the premises
To actively promote any promotions and/or offers to our patrons

To carry out any reasonable task asked of you by the management

I understand and except the role responsibilities and duties of this position.

Signed RN
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INDIVIDUAL STAFF TRAINING AND AUTHORISATION RECORD

Name: SIeetetesiiss

The above named person has undergone training at Josephine’s Derby, with regard to the topics
below:

* Not selling alcohol to anyone under 18 years of age.

* Not selling/serving alcohol to a person who is, or appears to be drunk.

* Not selling/serving alcohol to the companion of a drunk for the drunk’s consumption.
* Not selling/serving alcohol outside of the hours permitted by the Bars Premises Licence.
* Full knowledge of the duty to refuse service.

* Powers of entry and inspection.

¢ Offences.

* Importance of product knowledge.

* Premises and Personal Licenses.

* Aware of all fire exits on premises

*  Full training on how to use the Radios

* The four licensing objectives

* How to use the refusal logs

* Staff soft drinks

*  How to fill in nightly cleaning sheets

¢ How to fill out Sign in./out sheets

* |d checking

*  First aid points

* Basic fire training

¢ Ensuring they understand were all the first aid stations are

This person is now authorised to sell alcohol on these premises.

Signature:

Print Name:

Authorised by: Pam Sandhu, Tony Sandhu & Suneeta Sandhu






Personal Licence No Pam Sandhu — 06/00105/PELIC
Personal Licence No Suneeta Sandhu PA10553176
Personal Licence No Tony Sandhu : 06/00103/pelic

Signature:

Date: QA \O\\QOF‘" .




" IMPORTANT
Josephines Bar 24/01/2017
D.P.S. Stands for
“DESIGNATED PREMISES SUPERVISOR”

Pam Sandhu is the DPS

There are three Personal License holders:

Suneeta Sandhu, Tony Sandhu, Pam Sandhu

All sales of alcoholic drinks must be authorised by a personal license
holder. In other words there will always be a personal license holder
present during opening hours.

There are 3 registered First Aiders:

PAM SANDHU

SUNEIL SANDHU

SUNEETA SANDHU
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IN THE MATTER OF :-

LICENSING REVIEW

JOSEPHINE’S, 27 WARDWICK, DERBY DE1 1HA

STATEMENT OF PERMELA SANDHU

EXHIBIT PS 6
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IN THE MATTER OF :-

LICENSING REVIEW

JOSEPHINE’S, 27 WARDWICK, DERBY DE1 1HA

STATEMENT OF PERMELA SANDHU

EXHIBIT PS 7



Qur Policies | Josephine's 31/01/2017, 16:45

+Ths 18 featued on our
LeSite .

(btip://www.josephinesderhy.com/)

OUR POLICIES

OUR DOOR TEAM ARE TIGHT AND POLITE. PLEASE TREAT THEM HOW YOU WOULD WISH TO BE TREATED. WE ASK YOU TO ADHERE TO OUR RULES ACCORDINGLY.,

The door team and mapagement have the right to refuse eniry lo anyone who appears intoxicated or under the influence of drugs, as well as anybody not following our strict
dress code. We also have all rights to refuse entry to selective large groups and anyone deemed unfit to enter the premises.

DRESS CODE

NO HEAVY BRANDED SPORTS LABELS

NO HOODS (MUST GO IN CLOAKROOM), NO MAN-BAGS OR SHELL JACKETS
NO HEAVY JEWELLERY OR LONG CHAINS THAT MAY CAUSE DAMAGE TO OTHERS
NO HATS, CAPS OR SUNGLASSES

NO PUMPS, SPORTS TRAINERS (INC. NIKE) OR WHITE FOOTWEAR

NO SPORTS T SHIRTS

SMART DRESS ONLY

Our door team are employed to refuse entry to anybody not adhering to the code.

(LOAKROOM

Our cloakroom has a £1.00 charge. Anything left in the cloakroom is left at your own risk. We do not accept responsibility for any lost/damaged property.

GUEST LIST

Our guest list ends at 1.00am. If you are on the guest list please be aware that you still may be refused entry if you are not following our rules. Guest list enly gets you a queue
jump.

TABLE BOOKINGS

Ifyou have booked a table with us please be aware you have to be on your table by 12pm (midnight). You may lose your table and your depasit if nol. If you are running late
please contact a member of them team. Your deposit for your table is NON-REFUNDABLE.

RUMOURS EVENT

Rumours is a NEW event we run every Saturday. This is an over 25°s event. This policy will be ongoing EVERY SATURDAY. Our door team hold all rights to refuse entry if you do

http:ffwww.josephinasderby.comjour-policies} Page 10f 2



IN THE MATTER OF :-

LICENSING REVIEW

JOSEPHINE’S, 27 WARDWICK, DERBY DE1 1HA

STATEMENT OF PERMELA SANDHU

EXHIBIT PS 8



Agreed action plan with Josephines Bar, 27 Wardwick, Derby.

After discussions with the management of the premises, it was decided to implement an action plan
in an attempt to reduce the number of violent incidents at the premises. After a meeting on 21st
June 2016, and email liaison the following points are being adhered to by the premises on a
voluntary basis, working with the responsible authorities going forward.

Below are points which were discussed and which will promote ‘the prevention of crime and
disorder’ licensing objective.

- Any pre booked tables have to provide photographic ID of themselves and members of the
party. A deposit shall be taken from the applicant, and the party has to arrive before
midnight at the premises. Logged records shall be kept of such transactions, and be
produced to a responsible authority on request.

- Alast door entry policy will be in operation on Friday and Saturday evenings and no one
shall enter the premises after 02:30 hours and those entering after 02:00 hours shall meet
strict entrance criteria.

- 3 SIA registered door staff will be positioned at the mouth of the premises on Friday-and
Saturday evenings. All persons entering after 22:00 hours will be subject to searches and
wanding using a metal detector. i Ju > 15 be a Mminimum of hs, suéj‘“f" 75 e ./e~+‘a

- Awritten risk assessment will be produced around search policies and positioning of door
staff at the premises .

- Foyer lights to be turned up at 02:30 hours on Friday and Saturday evenings.

- Posters informing customers around entrance criteria to be displayed to assist door staff.

- Attendance at Pub watch meetings In Derby City, and utilising the Pub watch banning order
mechanism when necessary.

These points have all been discussed between ourselves, and if you are in agreement with these
points | would invite you to sign below to ensure we are taking positive measures moving forward.
This document will then be saved onto the licensing database for any future reference.
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.
BRIDGEGATE SECURITY(GB) LIMITED

541 WOODBOROUGH ROAD
COPY RETAINED IN BOOK , .
PINK Tel: 0115 952 2620 Fax: 0115 952 4696 No. 160289

| INCIDENT REPORT FORM

M\“ S %DW&J Town: mbﬂ
W e/ G Duty Manager: ‘Voom, Cynuopid
@ /S 96V Time of Incident: 2. 4] ovm)

] lLocationofIncident: FFOM: fear Svodl  Lakdes:

Type of Incident: (Please Circle) Admission Refusal / Domgia_jggs @ Fight / Etoxicatio;} /

i-86Cial Behavidur / Theft / Complaint /@ccident)/ IllnesS or Injury/ Other (Please Specify
TO BE COMPLETED BY THE WITNESS (Give full details of incident. Be sure to include the following

. criteria: Circumstances leading up to the incident. What force was needed to eject, and why. The nature of any
i injuries (customers & staff). Detailed description of individual concerned. Whether any allegations were made
4  against staff.

®U‘=t’> Hea el Door- Mmaun LQQE, ot. SO

Bor S0P (OCU0 uovgk ko door oo S naleg
pug“rg-yro—\.geol Voieeg, Deermon  Sont Sirgh

Core b Secene Paked G nmolde WP ond he
. Made el on Leoor ambulonce m,:j potica

Llere o.).rchd ok \enue,

If continuation sheet is to be used enter sheet(s) number here {:

% REPORTING PERSON |
Full Name o Signature O /%,,ﬁ . gh/\, Position ¥ =r=g.g | Cancs

Was incident captured on CCTV? Yes E/ No D Maybe D

Were emergency services called? &ﬂ No Fire [ | Police ] | Ambulance([ |

Police Officers attending:
Name: . Name .. reo—Son .

Number ..o e oo NUABCE
Witnesses:
1. Name (Customer / Staff): ... 1. Name (Customer / Staff): ... . ... ..o
Address Address ... o

[ | Telephone: Telephone:

—————

: Mager's Comments (if applicable):




