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Aims

e Tolook at the Derby’s maternity service as a whole, to get a snap shot of people’s
views.

e To look at individual sections of Derby’s maternity services and hear the voices and
experiences of the families that use them.

Information collecting

Healthwatch Derby produced a survey to which we had 67 responses.

From 22/03/18 to 19/07/18 Healthwatch Derby completed outreaches across the city,
completing 58 surveys with mums and family members. Some surveys were not fully
completed due to being called into appointments but their experiences have still been
included in the report. The survey was available to complete online until the 20/09/18 and
9 people completed the survey.

Most outreaches were mostly conducted in the local baby weighing clinics, these were
chosen due to:

e Parents attending being local to the Derby area.
e They had experienced all aspects of the maternity services from antenatal to
postnatal care.

Notes

Full Comments to each question can be found in the appendices at the end of the report.

Everyone who completed the survey has used Derby maternity services within the last 2
years. Some spoke about their previous experiences of using the services over 2 years ago,
these comments have been clearly noted in the appendices but not been used in the
report.
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Antenatal Care Experiences

Key Messages Type of Comments

e Lots of positive comments about all areas of the antenatal services "
M Positive (65%)

including: midwifes, consultants, diabetics services and
healthvisitors, with praise around care and support.

. . . o ® Negati
e Alackof consistency with seeing the same midwife. (1i%,2)'ve
e Communication issues from GP surgeries/ hospital.

1 Both Positive

. . . . and Negative
e Heightened anxiety waiting for dates for pre-planned C-sections. /Indifferent

(24%)

“Brilliant, midwife
really good, helpful”
“Had a positive
experience
throughout, always

“Midwife | was assigned
felt well looked

to was never there,
after.”
always away, or on

training, so | had 4

“Under consultant care - went different midwifes.”
to hospital and GP - alright,
sometimes didn’t explain things
properly at the hospital - tell
you one thing then do another”

“Excellent - gestational

diabetes. Care | got, couldn’t
fault it - Midwife and “Really good, nice, very
consultant.” helpful, supportive”

“Under consultant - fine. Had
planned C-section, told from 20
weeks that | would be having a
C-section and that | should be “l had 3 midwives in total, 1 was covering leave. The first one
given a date, but didn’t get told
till around 34 weeks, it was
making me anxious.”

was nice but | didn't really click with. The 3rd one, | had
towards the end of my care, she was lovely and explained

everything well. | have seen her since and she was genuinely

interested in me and my son.”
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Key Messages

e Positive comments were mostly about staff and were highly
complimented for support, reassurances and overall care.

e Mums feltthey knew what was happening during their
labour and that things were explained.

e Some women thought they were sent home from hospital /
or asked to stay at home inappropriately during their labour.

e Confusions of care notes which resulted in changes to birth
plan.

e Waiting times - induction, discharge and buzzer responding.

‘ B Negative (9%)

Type of Comments

B Positive (72%)

1 Both Positive
and negative /
Indifferent
(19%)

“Staff superb, had
“Very quick. | had a water birth; to be induced, can’t
Katherine the midwife was very fault the staff. What
helpful and reassuring. 1 hadn't even they do is massively

mentioned anything in my birth plan underappreciated.”

yet it was amazing how aware she was
of everything | had written, including
how queasy my husband is with blood
etc. She was very sensitive to the fact

in a not too obvious way.”
v “Really good, no

complaints, helpful.
Rang hospital serval
times during labour -
never made to feel

like a nuisance”

“Was alright I felt like they didn’t check
me to see if | was fully dilated. Felt like
| was pushing and pushing. 12.45 in
afternoon | gave birth, didn’t get
moved to ward until 1am, didn’t get
any support during this period.” All midwifes were really nice,
had to be on anti-biotics, they
never left the room,
reassuring, really good until |
went to surgery. Anaesthetist

- really good, reassuring.”

“Good very, attentive, heart
condition - overly attentive.
Confusion - wanted a pool birth
Dr said this was fine, midwifes
during labour read notes about
heart condition and said | had to

come out - lots of confusion.”

“Bit stressful, at 17.30 was 3-4
c¢m and contractions every 45
secs, not 1 min so sent home,
during rush hour traffic, waters
broke in car and had to rush
back, baby pooed so couldn’t
go in pool, got back at 18.30
gave birth at 19.00, as it was
shift change so no-one wanted

to check me.”
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In-patient (maternity ward) Experiences

Key Messages

o N _ Type of Comments
e The majority of positive comments were compliments to the

ward and to staff: patients described staff as being: helpful,

supportive, understanding, friendly and giving good

M Positive (51%
breastfeeding support. ositive (51%)

e Issues around waiting times after pressing “buzzer/nurse

III

call” for support.

e Not being given medication when in pain. ™ Negative (24%)
e Alack of support emotionally and/or with breastfeeding.

e Discharge —some mums feeling they were discharged too

soon or having to wait a long time to be discharged. u Bo;h p°5i“"e/
. . . and negative
e Communications problems between staff and patients. indifferent
e Issues around noise and not being able to rest. (25%)

e Wanted own room but not available.

“Staff were kind and friendly, “There for 7 days - didn’t enjoy it. Noisy
explained everything and couldn’t sleep. Nurses really good,

thoroughly, the need to helped me have a shower.”
watch a DVD when you really

“3-4 nights - brilliant,
nurses would pop in
and give breastfeeding

advice.”
need to sleep wasn't useful.”

“Whilst on the maternity ward after | gave
birth by c section staff looked demoralised.
Ty —— At one point we activated the nurse’s call

and it took over 45 minutes for the midwife

to attend.”

episiotomy, weren’t good at giving medication
on time, was in pain. Did say something but told
"making their way round the ward". Had
catheter, night time staff did help when |
couldn’t get out of bed. Not supported

emotional.”

“Went back in after 2 week with
infection. Partner allowed to stay.

They were all very understanding
“Stayed for 1 night,

really good due to

and made it a better environment.

— Wasn’t much communication
Brilliant, really good, meconium, baby had to around when being discharged,
helpful. Left me too i, be checked every 2 told getting paperwork ready but

but there if | need” hours even though they

were busy, they made

then 13 hours later told | wasn’t

going.”
time for me.”




healthwatch

Derby
Post-natal Care Experiences

Key Messages
y & Types of Comments

e Positive comments were made about all aspects of post-

natal care including community midwifes, healthvisitors, -
. , H Positive (78%)
breastfeeding support and the Colman’s centre.

e Mums gave compliments about how they were supported,

3

given good advice and receiving extra support when needed. ~
2%

B Negative (2%)

e Communication — Receiving conflicting advice, responding

1 Both positive
and negative /
indffferent

e Alackon continuity of staff. (20%)

back to messages and/or paperwork issues.

“Been great - advice,

« - o o . support, general
Excellent - very “Midwife came once, Healthvisitor - in the start .

wellbeing”

supportive” they were good, | have rang and left messages

a few times but they didn’t get back to me, so |
had to change, which was really maddening.”

“The midwives we saw regularly at
“Never had the same midwife twice which was

disappointing as had to explain everything to each
midwife visiting. Care was great no complaints.”

Coleman Street were so helpful (we
were there a lot checking baby's
jaundice level). We never felt rushed
and felt that they always had the
time to listen toany concerns we
had.”

“Had midwife, had extra midwife

come out due to baby not feeding “Advice given so

- really good” conflicting”

6|Page



healthwatch

Derby
Emotional Health and Wellbeing

Did you find adequate support was givento
The majority of women feltadequate support was given you regarding emotional health and
regardingtheiremotional health and wellbeing. wellbeing?
Of the mums that answered the original question 29
made further comments around this question. 60
50 -
Key messages
40 A
e Most comments were compliments giventoall
different staff members that make up maternity 30 1
support network—Midwifes, GPs, breastfeeding 20 -
team, healthvisitors and baby clinicstaff. They were
complimented ontheirsupportand listening skills. 10 -
e Lack of emotional support from some health o
professionals. Yes (84%) No (16%)
e How mental health was initially discussed -it was like

atick box exercise.
e Some staff member’s approaches were un-empathetic.

“l don’t know, had a few days
where it’s been difficult, | spoke to

“Our midwife in the

Type of Comments

community was mature

the healthvistor and she just told and would listen to you.”
® Positive (52%) me "that’s normal". These things
are very hard for me to say to

someone. | need someone to ask
me more, may be because | didn’t

see the same healthvistor.” “My health visiting team have
supported me through times of
B Negative (21%) difficulty and I feel lucky to be in

an area with such good postnatal

support.”

“Was with community

midwife, not so much in
hospital. But that’s my own

¥ Both positive and fault for not asking. Under
negative /

indifferent(27%)

consultant but never saw
“Healthvisitor really
good, kept asking me

consultant.”

different things and

what to look out for.”

“Midwives were great! Infant feeding “Not really, they ask but

team were militant and unsupportive people aren’t really ready

of my choices. They didn’t consider to say if something is
my mental health at all.” wrong, more like ticking a
box.”
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Breastfeeding Support Experiences
Key messages
Type of Comments
e Commentswere mostly positive and complimenting about the
breastfeeding supportthey got from staff including, midwifes, M Positive (66%)
healthvisitors, infant feeding teams and breastfeeding support
workers.
e Unhappywith breastfeeding support/lack of supportin ™ Negative (16%)
hospital.

o Happy with breastfeeding supportin hospital. ¥ Both positive

and negative /
o Feltpressuredtobreastfeed. indifferent
(18%)

o Didn’tfeel pressuredto breastfeed.

e Givendifferentadvice.

e No support/adviceforbottle feeding.

There were areas which there were conflictingcomments —breastfeeding supportin hospitaland feeling pressured/
not pressured to breastfeeding.

“Stated from beginning | wanted to “Really well, breastfed first
bottle feed, although | wanted baby baby, this time lots better.”
to have first colostrum. They assisted
with that then went straight to
bottles. No pressure made at all. Felt
very comfortable”

“1 midwife in
maternity ward -
been a midwife for
40 years. She was
like the baby
whisperer.”

“Found lots of pressure to
breastfeed, lady from
breastfeeding support - felt
“| felt the breastfeeding massively pressured, like if |
didn’t I’d failed him (baby).
Makes you feel like your crap if
you can’t do it, certainly not
want you need when you
hormonal.”

support in the hospital was
non-existent.”

“They are very “Had maternity support
supportive, but didn’t worker on day 3, concerned
work for me, different due to milk not coming, she

opinions - given was really positive and lovely,
different advice.” made you keep going.”
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Overall using Derby’s Maternity Services:

60

50 A
40 ~
30 A
20 A
10 -

If you ever had concerns or
needed more information
did you feel listened too?

Yes (90%) No (10%)

70

60

Did you feel safe?

50 A

40 1

30 A

20 -

10 T

70

60

50 -

40 -

30 1

20 -

10 -

Was your partner/family kept
involved?

T
Yes (98%) No (2%)
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60

50 -

40 A

30 ~

20 -~

10 -

Did you feel you received
enough informationand
support about how to care
for your baby such as
bathing etc.?

Yes (84%) No (16%)

40

35

30 ~

25 -~

20 -~

15 -+

10 ~

Did they follow your birth
plan?

Yes (56%) No (17%) N/A (27%)

60

50 -

40 A

30 A

20 ~

10 -+

Did you feel confident of
what steps to take in an
emergency?

Yes (93%) No (6%)

60

50 ~

40 -

30 ~

20

10 A

Did you feel supported?

Yes (92%) No (8%)
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Any other experiences about GPs, Health Visitors, midwifes, hospital, WIC, A&E, ambulance,
PAU or any other services.

Key messages

e Most of the comments were positive, giving compliments to all aspects of maternity services and other
health servicesincluding, (Pregnancy Assessment Unit) P.A.U, hospital, healthvisitors, infant feeding team,
NCT, postnatal care and 111 service.

Other areas that have not been previouslyraised in the report:

e Negative commentsaboutthe videos watched during hospital stay —finding there is not enough information

or unable totake ininformation when tired.

e Wantingmore supportaround how to care forbaby such as bathingbaby.

e Communication problems towards fathers.

“Midwife -
prenatal / Labour
was excellent, felt
really supported.”

“Staff at
children centre
are lovely.”

“Excellent service by

all community. Health

visitors and midwives
very informative and

“They didn’t show me
how to bath baby, | had
to repeatedly ask.”

supportive.”

“Hospital makes
you watch video
after video.”

“Was all good until the
maternity ward. Dad
was struggling to feed
baby and was told
"well you’re going to
have to learn one day"

“Did NCT classes,
don’t think |
would of known
enough without
them”

“Young parents
aren’t listened to as
much.”

“Went to GP following positive
pregnancy test. Told to book
midwife appointment, who would
explain everything. Receptionist
refused to book appointment,
saying no booking appointments
before 10 weeks, therefore no
antenatal advice at all for first
trimester for first pregnancy.”

Individual Experiences

“When breastfeeding - was
told in hospital that | could
take Idopuren but GP told

me not too, so | stopped
using even though
community midwife said it
was ok, didn’t know who to
believe. PAU - very helpful.”

“Suffers from reflux and waiting
for referral to hospital for 11
weeks - been very stressful. Baby
not putting on weight. - Now has

appointment.”

“Everything was fine,
would be better to
have one more scan -
around 30 weeks to
stop worrying.”

“Post-natal care - left to your own
devices, they have checks and
self-assessment but it’s not
individual. To get a new mum to
self-assess that’s tired and unsure
is unfair and unrealistic.”
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Key Messages

The majority of feedback received was highly complimentary of all aspects of the maternity

services.

Most of the compliments were towards staff in regards to the care, supportand advice they
received.

Negative key messages:

There were not many negative messages, though there is always potential for
improvements, this report highlights some of these areas based on people’s experiences.

This report shows that across all of the services involved there were someissues around:

e Communication

e Supportand advice
e Waiting times

e Continuity of care.

Some people did raiseissues around medical care but Healthwatch Derby are unable to
give opinion as staff are not medically trained, but see these issues as communication
problems as patients experiences showed that they didn’t understand the processes or
why things were done in the manner they were.

(Patients were given sign-posting advice if they wished to take any issues further)
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“Thank you to Derby
hospitals and
community team, my
baby boy is here and

we’re both healthy
@ ‘ n
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Note: comments underlined and in red are experiences from over 2 years ago.

Appendices 1 :Tell us about your antenatal experience:

Had classes at Beckett Street, paid for privateas
well - justwanted more information.

Not much of it- saw healthvistor and midwife
Fine, no complaints:had a few issues during
pregnancy and always felt supported.

Told midwife led care then told at hospital under
consultantled.

Midwife appointment - didn'treally pick up with
things, (Charnwood) but hospital did.

So good, paid good attention to me, checked
blood.

No bad things to say, midwifes really professional.
Saw symptoms of liverissues and booked in for
induction.

Good.

Good experience.

Came to England when 6 months pregnant -
midwife so helpful, taught me so much I didn’t
know.

Midwife | was assigned to was never there, always
away, oron training,so | had 4 different midwifes
(Boulton lanesurgery)

Went ok, find itok.

Was ok, general doctor check ups.

Under consultantcare- went to hospital and GP -
alright, sometimes didn’t explain things properly at
the hospital - tell you one thingthen do another
No-problem - just midwife (Haven medical).

Very good, regular (St Thomas /derby open access
centre) midwife really good.

Didn’t get much support- went every week for
scans (as bruises fromDV) but didn’t really get any
other support. Had a supportworker. Midwife
were aware but didn’tget any extra support but
had to be very careful how they did things

Quite poorly, saw different midwife every time,
was meant to have one but only sawthat midwife
twice inmy last2 appointments (Lister House)
Midwife - really good.

My midwife was wonderful (Osmaston surgery)
couldn’t of asked for better. - anti-natal classes -
Colman’s street - very good.

Fine - Sinfin GP- midwife great.

Under consultant-fine. Had planned C-section,
told from 20 weeks that | would be havinga C-
sectionand that I should be given a date, but
didn’t get told till around 34 weeks, itwas making
me anxious.

Good.

Fine.

Fine, doctors in Spondon, saw same midwife,
straightforward. Nice seeing the same person, was
nice.

Fine - no problems.

Really good, midwife and healthvisitors-really
good. All my questions were answered.
Breastfeeding group - really good. Consultantled
care- couldringwhen needed advice.

Really good, midwife was always there for
questions. The team was good for getting back
with questions. 34 weeks checked blood pressure
every week.

Really good, no problems. Spent few days in
hospital with reduced movement then discharged -
admitted 1day later with Pre-eclampsia.

Good.

Had the same midwife for 1stand 2nd child.
Offered scanat32 weeks, meant to see consultant
after, lostmy paperwork and waited for 2 hours.
Found paperwork but no apology. Consultant
askedifwas anorexia - which was rude.

Good, helpful.

Midwife - really good.

Not great, had 2 year old which had to take with
me, one time he fell and she had a go at me for
bringing him. (not in Derby) In Derby - good
midwife very nice.

Seems to reduce the amount your seen (from
previous experience)- midwife was great.

My midwife was amazing - never got signed up for
home visitfrom healthvistor.

Excellent - gestational diabetes. Care | got,
couldn’t faultit- Midwife and consultant.

No midwife at my GP (Lister house) so hadto go to
another surgery and they couldn’t see me at
certaintime (hadto go to Colman’s Street).
Midwife was ok once seen.

Brilliant, midwifereally good, helpful.

Happy.

Pregnancy - really healthy. Midwife -really good, 2
week before found out baby was breached
Midwife —happy.

Lister House Surgery - midwife — good.

Very good .

Really good, nice, very helpful, supportive(vicarage
centre).

Good, helpful,under consultantled, was nice- had
more contact, peace of mind.

InBirmingham - transferred careover.

Really good, had to have extra scans dueto
medical.Really good bedsidemanor

Midwife was very good. At the end | had someone
different who wasn’t helpful, to the point | had
contractions duringa midwifeappointment and
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asked her ifthey were and she asked me if |
thought they were? - wasina lotof pain.

Really good.

Ended up having private midwife as | wasn’t really
happy. Had miscarriage before pregnancy and the
servicel got - | think | was dealtwith
unsympathetic and lacking compassion. Midwife
was very flippant. Most traumatic experience

Had hyperemesis —1st child to hospital for fluids,
2nd went to unit every dayto beinjected with
fluids.

Had different midwifes - was not good consistency
(Charnwood)

Good, midwife was good but expected a bit more
Really good, midwife really good. Had gestational
diabetes - went to clinic.

Alright.

Supportive consultant.

Had a positive experience throughout, always felt
well looked after.

With second child, | was told from the beginning
(and priorto even being pregnant again)that|was
ableto have anelective c section.(due to fourth
degree tear) Although consultantled they
wouldn’t book my date until over 36 weeks. | felt
very anxious as they wouldn’t book prior and even
one registrar even asked about giving birth
naturally. | feltlikethey hadn’t even looked at
notes. | had to beg for a sectionat 38 weeks as my

healthwatch
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firstcame naturally at38 weeks and | had a
cervical stitchinsowas veryscaredif| were to
waituntil 39 weeks my baby might come earlyand
potentially rupture my cervix. After begging anda
lot of tears they booked at 38 weeks.

I had 3 midwives intotal, 1 was coveringleave. The
firstone was nice but | didn'treally click with. The
3rdone, | had towards the end of my care, she was
lovely and explained everything well.| have seen
her sinceand she was genuinely interested in me
and my son.

Lots of care and extra scans dueto some
difficulties. | thought the PAU andit’s staff was
fantastic.

Midwife didn’t think | was inlabour even though |
told her I had waited at home until contractions
were five minutes apart, but said shewould
examine me to be on the safeside. 7cm dilated.
Went to birth centre.

Had hyperemesis gravidarumand hospital were
great but GP was pretty clueless and didn’t
understand the condition.

Brilliant, community midwife and consultantcare
was great.

| called the labour ward and spokewith the same
lady throughout early labour.She advised me on

takingpainkillers and a bath which helped a lot.
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Appendices 2: Tell us about your labour experience:

3 weeks early, water broke went in for induction,
baby breached, emergency C-section, traumatic
but things explained.

Onlythingis how quick you were inand out. Staff
really good.

Fine.

Very different, difficult-no consistency. Broke
waters without telling me. C-section, felt out of
the loopindecision. Midwife wrote in notes
"difficult patient". Wanted birthing centre,
wouldn’t make labour room like birth room.
Induction ward - 30 hours - alright, didn't get
checked on that often; felt likel knew what was
going on. Ended up havinga C-section, emergency
- really good.

They wanted me to stay at home with labour
cramps as much as possibleinthe end | was
rushed in, | had emergency C-section. [twas ok.
Went to hospital, after 2 hours baby born. Staff
good.

Inductionat37 weeks. Labour was painful - staff
were professional, bad memories about lady
breaking water - to much.

Planned - C-section (issues during pregnancy) -
everything explained.

Natural - supported, looked after (premature).
Horrible- difficultlabour - emergency C-section -
felt looked after.

Induction - was alright, one time told to walk
around as no doctors around, when | pressed the
buzzer ittook 30 minutes for someone to come.
Labour - was ok, standard labour ward.

Induced - couldn’toff asked for better care.

Was alright| feltlikethey didn’t check me to see if
I was fully dilated. Felt like | was pushingand
pushing.12.45in afternoon | gave birth didn’t get
moved to ward until 1am, didn’t get any support
duringthis period.

Had planned C-section, but turned into
emergency- explained and supported, doneiit
before.

Complicated - the staff were fantastic, couldn’t off
asked for better care.

Really good, thought it worse than it was -quite
peaceful.

Was fine. With other son had horrendous care.

All midwifes were really nice, had to be on anti-
biotics, they never left the room, reassuring, really

good until | went to surgery. Anaesthetist - really
good, reassuring.
Exciting- really good, 5 star treatment. Went to
pool, offered food, morning staff not as friendly as
night.
Staff superb, had to be induced, can’t faultthe
staff. Whatthey do is massively underappreciated.
C-section - fine.
Amazing, calm, 3rd on the list, brilliant, home the
next day.
Ok - induced - explained. Ok - labour ward.
Fine —induced.
It stressful,at17.30 was 3-4 cm and contractions
every 45 secs,not 1 min sosent home, duringrush
hour traffic, waters broke incarandhadto rush
back, baby pooed socouldn’tgo in pool, got back
at 18.30gave birthat 19.00,as it was shiftchange
sono-one wanted to check me.
Good, really good.
Good, reallysupportive. Felt really looked after,
lovely, at ease.
Induction - after previous induction was anxious
(was really busyand waited for ages) but seen
really fast. Asked to have same midwife. Given C-
section due to baby heartrate, care was really
good.
Really good. Dealt with everything straightaway.
Blood pressurehigh put straightto labour ward.
Really good, went inearly,no problems, really
supportive.
Planned C-section - all went ok.
Great, consultantseen but didn’t sign me off so
couldn’t usethe labour suite, had to use labour
room.
Really good, no complaints, helpful.Ranghospital
serval times duringlabour - never made to feel like
anuisance.
Good.
Good very attentive, heart condition - overly
attentive. Confusion - wanted a pool birth, Dr said
this was fine, midwifes duringlabour read notes
about heart conditionand said | had to come out -
lots of confusion.
Can’t complain, midwife was helpful, when first
went in, waited a longtime, contractions really
strong.
Midwifes was amazing - staff delivery - brilliant
Induction - room on own. Labour - care-couldn’t
faultit, midwife very good.
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Really good, midwife really good. Checked - 3cm, .
told to go home, soonas | got home hadto come

back. .
Induction ward - given 4pm appointment on

Friday, satfor 8 hours in waitingroom, not seen,

Husbandsaid hewas going to take me home then

seen. Induction started at 12am. (No bed so puton

HDU) 2am taken to labour ward. Labour ward fine. .
Putting complaintin with PALS. °
Nice.

Booked infor C-section. Really nervous, worst part .

was epidural - had trainingguy - couldn’tget itin
rightplaceso hadto do itagain.Not as badas |

thought it would be. .
Helpful. .
Very good - very helpful-nurses and Doctors. .

Very painful, staff friendly, ok.

Really good, helpful.

Brilliant-staffamazing.

Brilliant-no-one else there, really calming. .
Reasonably positive. .
Labour was pretty quick, the midwife | had was

very good although | didn't feel quite atease with .
her, she did keep pushingfor me to have some

painrelief whichl had alreadystated | did not

want nor need. However once another midwife

cameinand helped out | felt more at ease. Care

duringand after labour was always what|

expected.

The actual c section experience was amazing. Very o
organised and calmand every singlestaff member

were brilliant, very supportiveand caring. .
Planned c section went smoothly - my consultant

was fantastic.
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Lovely - birthing centre. Room staff was lovely -
really quitewhen | wasin.

Send home after examinations, but ward was
empty, told 2 % centimetres. Went home and had
heavy bleed. Once | arrived and they realised how
much bloodid lost| was put under consultantled
careand everything was fantastic.

Couldn’t of been better

Had home birth - but ended up going to labour
ward - was lovely.

1stchild - pre-mature - 5 weeks early, was planned

C-section, was only 20 at the time and felt likel

wasn’t listened too. 2nd child - planned C-section.

Midwife was lovely - supportive, encouraging.
Amazing — midwife.

Induced - dark, good. Had breakfast. Had to get
husband to get food. Labour - good. 2 midwifes
were great, midwife was great (C-sectionand | was
scared).

Gave birth very quickly-discharged fast.

Midwife broke my waters, really very quick after
that! Birth plan followed.

Very quick.l had a water birth, Katherinethe
midwife was very helpful and reassuring.l hadn't
even mentioned anythinginmy birth planyet it
was amazing how awareshe was of everything |
had written, includinghow queasy my husbandis
with blood etc. She was very sensitiveto the factin
a not too obvious way.

Emergency c sectionsonot great, but staffat
hospital were amazing!

Couldn't follow my birth plan due to reduced
movements and gestational diabetes, but staff
took care of me.

I was inlabour 34hrsintotal and ended with a C-section. The firsttime | went inl had been havingcontractions about

12hrs,l was only 1/2cm dilated so given a sweep and sent on my way. The next time was 8hrs after, still notvery

dilated 1-2cm sosent away again.| went in 24hrs after my firstcontraction andtold them | was stayinginanddidn't
want to go home. | was checked and only 2-3cm. It was only then | was told my baby was backto back. He wasina

perfect positionall theway through. | had been inalot of pain but justtold to take paracetamol and have a bath. | was
souncomfortable | couldn't sitdown or get inthe bath, so | was told to have a shower! | was ranabath ina roominthe
birthing centre and given oramorph, my waters went inthe bath. When | got out of the bath | was checked to seeifall
my waters had gone. | was still only 4cmdilated. My sons heartratewas erratic so | was wheeled into the labour ward
andfinallygivengas andair.l hadto have a foetal blood monitoringsamples, becausel was wantingto pushittook 5
attempts and they didn’t get a result. My sonstill hasthescars onthe back of his head. | was taken into theatre fora C-
section. My uterus hadtorn, I'm not sure ifits becausel was trying not to push. Luckily | didn’t need a transfusion.
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Appendices 3: Tell us about your in-patient care (maternity ward)

There for a week, found it ok.

There for 5 hours, felt discharged a bitsoon.

Onlyfor 1 day, had all thesupport when | needed it
They were awful.Was ina lot of painandfeltignored.
Left dayafter C-section againstmedical advice.

There for 7 days - didn’t enjoy it. Noisy and couldn’t
sleep. Nurses really good, helped me have a shower.

| was there for 3 days -they didn’t tell me | had to get
my own breakfast(to encourage me to walk) was kept
hungry for a long time.

There 3 days, didn’t wee so kept in. so good

Room was too warm, didn’t manage to get private
room. Stayed 1 night, didn’t find it good. Staff ok, only
lady on phone and coming back after smoking. Was 6th
inlinefor privateroom.

Left after 1 1/2 days, felt sick, feltlikethey were ready
for me to go.

Stayed 3 days - good, everything explained.

Stayed in4-5days - very good.

1 night stay - when you pushed the button had to wait
anhour or so, partners slept on the floor, wasn’t told
to go home.

Stayed infor 2 days - looked after, taken care off
Couple days stayed - alright, pretty noisy.Felt like they
wouldn’t leave you aloneto sleep, forever checking
blood pressure.

3 days stay -nice, peaceful and quite, lovely.

Stayed 3-4 nights - no problems.

1 night, staff was very good, prefer havingown room -
not bad.

Stayed 1day - ok. With older child - meant to be on

double dose of morphine, was given 1 paracetamol,

took catheter out andtold me to walkto toilet. Kept

askingthem to call the doctor but they wouldn’t.

Doctor came after 3 days and was furious. because of

the aftercare | was there for a week.

Went backin after 2 week with infection. Partner
allowed to stay. They were all very understandingand
made ita better environment. Wasn’tmuch
communicationaround when being discharged, told
getting paperwork ready but then 13 hours later told |
wasn’t going.

Straighthome.

Under a week, checkingevery coupleof hours

Stayed in - fine, helpful.Only staff, midwife, pulled
curtain backandtook my baby to the window saying
"he needs sunlightbecausehe’s Jaundice, " the way
she didit was abrupt, asked her to give me my baby
back. Nurses offered to swap staffifl wasn’t happy.

Brilliant, really good, helpful. Left me too it, but there if
| need.
1 night —ok.
Came backsame day.
Stayed for 1 night, really good due to meconium, baby
hadto be checked every 2 hours even though they
were busy, they made time for me.
Stayed 1 night — fine.
Alright, but noisy, not that that can be helped.
Supported with breastfeed.
Stayed for 2 days - letting Dads stay, but there talking
very loudly. Felt uncomfortable. Had C-section,
bleeding and trying to breastfeed, felt really conscious
and kept up. Asked to have own room but told no
Fine, midwifes brilliant, there for a week, got
consultantto lookat me.
1 night - really good, no concerns.
1 night —good.
Straighthome.
Straighthome.
All good.
2 days - was inHDU - very good. Maternity ward - felt
they didn’t given me much supportasitwas my second
child.Breastfeeding - didn’t really help.
2 days - depressing, got emotional, had episiotomy,
weren’t good at giving medication ontime, was in pain.
Did say something but told "making their way round
the ward". Had catheter, night time staffdid help when
| couldn’t get out of bed. Not supported emotionally.
Was really bad - baby was high care, rang buzzer and
no one came to help for 45 minutes. My fella went to
go find somebody and they were all in the tea room. I'd
had a spinal, couldn’t move.
Had night on HSU then moved to maternity. | was high
careand itwas too much, need something in-between.
No continuity of care, with change of staff. Very poorly
and havingto explain everything again, very
uncomfortable and feeling alone.
1 night - asked for my own room, 1stchildonward and
too noisy.
Stayed 2 nights - 1 night brilliant, everyone really
helpful. After thatthere was to many people comingin
andout. Lots of noise, not very restful.
Doctor sent there - happy.
2 days stay - was alright, wouldn’t sayitwas great,
when you want something you would have to wait 20
minutes. The servicewas not good.
1 night - was good.
2 days - very nice.
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4 days - very good. .
2-3 day - really good.

Really supportive—really quiet, offered me to stayinto
supportwith breastfeeding.

3-4 nights - brilliant, nurses would popinand give

breastfeeding advice.

Straighthome.

HDU - 1 night Maternity Ward 1 night. Everyone was

good, regular checking.1 lady was unbelievableat ¢
breastfeeding, spent 1 hour with me and he was off.
But | did have to ask. Well looked after. Waited forever
to be discharged-took a whole day.

4 days-really good.

Brilliant.

Really good, explained everything.

1 week - can’t faultthem, but on night treatment.

1 good.

3 days - some staff were friendlier than others. | had C-
section, husband hurt his back, got told off for
changingbabyon bed. Some forgot to tell us where
breakfastwas, some stern, overall good.

Whilston the maternity ward after | gave birth by c
section, staff looked demoralised. At one point we
activated the nurse’s call and ittook over 45 minutes
for the midwife to attend.

Felt a littlerushed to be honest. had only justgotten to
the ward when a midwife said | could go home even
though baby hadn't been checked over by doctor or
had hearingtest. Partner was told he couldn’tstay
even though it was 630a.m. andso hadto leaveand
come backat 8a.m. felt this was a bit pointless.
Excellent. All staff helpful and were there when
needed.
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The midwives always responded to my buzzer when |
needed them. | felt | didn’t get any breastfeeding
support. | was told my son hadn’t fed in24hrs sogive
him the milkl had brought. | was told to try and hand
express and that was that. The ladyinthe bay next to
me had a volunteer, laleche(sp?) trained volunteer,
come andtalkto her. | could have asked but | was so
overwhelmed with what had happened | justgot on
with it.

Not good. | was discharged too earlyand had to be
readmitted 24 hours later and a manual evacuation
performed. | was rushed to leave by the midwifein
charge and not listened to that | didn’t feel ready. | was
then kept in for another 3 days which affected my
breastfeeding due to stress and time apartfrom baby.
Luckily I kept going through it.

Delivered around 5am, home for lunch. Stayed on birth
centre. Left in peace fora bitto have a shower and
welcome our new arrivalto the family.

Very good apartfrom breastfeeding advice. With my
firstl was inexperienced and encouraged/forced to
breastfeed even though my babywouldn’t latch for 3
days. C section, Inverted nipples and tongue tie do not
mix!

Staff were kind andfriendly, explained everything
thoroughly, the need to watch a DVD when you really
need to sleep wasn't useful.

I had a privateroom which was massively welcomed as
I had a catheter in, itmade getting up and down to
feed baby much easierin private. Pleasant midwives
and doctors, even the lunchlady was very cheery. My
only gripe was with the cleaners who would come into
empty the bins andleavethe lids toslamshutwith a

bang, wakingbaby up every time.
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Appendices 4 : Tell us about your post-natal care:

Had midwife, had extra midwife come out due to
baby not feeding - really good.

Not much of it, but there is placed you cango.
Fine - all the supportl needed.

Brilliant-little bitof lack of consistency (told
different things by healthvisitors and midwifes)
Family nurses - good. Midwife visit-given good
advice.

Healthvistor very supportive.

So good.

1sttime was ok, second time (Beckett street)
midwife not professional.

That was good as babylostmore weight socame
every day.

Hospital —helpful.

Very good.

Everything fine.

All new to me - all straightforward.

Alright.

Fine.

No problems.

Good, came quite often - listeningto questions.
Baby had colicand didn’tunderstand what was
going on.

Healthvisitor after been amazing.

Normal.

Midwife came once, Healthvisitor -inthe start
they were good, | have rangand left messages a
few times but they didn’t get backto me, sol had
to change, which was really maddening. (Standley
road).

Really helpful, baby poorly. Went into hospital -
really helpful after at home, helping with feeds
Really thorough, midwife noticed Jaundiceand got
sent to Colman’s street. Offered choices of where
to be seen - home or surgery.

Fine - went to them.

Fine - midwife came round once then went to
them.

Really good, had extra support - breastfeeding
Good.

Really good - tryingto breastfeed sohadvisitevery
day.

Quickto be signed from midwife to healthvistor,
though think when they signed me over | wasn’t
ok.

Really good, justbeen discharged.

Good support.

Really good.

Good, not seen the same healthvistor twice, I’'m
not bothered.

Really good.

All very good - any concerns they would advice.
Good.

Healthvistor did come for 2 weeks no issues
afterwards.

Very good. Follow up appointment very good.
Advice given so conflicting.

Midwife - came regularly, really good.

Happy.

That was good, really helpful, givinginformation
out.

Midwife came 3-4 times at home. Healthvisitor
visited - they brought interpreter, good
experience.

Very nice.

Very informative, friendly/hel pful .

Really good.

Great - all camewhen they said they would, put
my mind at ease.

Excellent.

Lovely - one Healthvisitor | had was patronising
when speakingabout mental health issues, she
was condescendingand patronising.

Fine - healthvistor giving emergency advice
Really good, community midwife told us that
babies notes would go to GP for registration but
didn’t happen.

Went backto private, saw healthvistor after 2
weeks, very happy with that.

Good.

Been great - advice, support, general wellbeing.
Excellent - very supportive.

Really good, midwife brilliant.

Good, Alison cameround - nicelevel of care, not
too much.

So far so good.

Againwas well looked after and felt supported
when needed and left to get on with itwhen |
wanted.

The midwife that visited the day after was so
lovely and helpful. My 10 day check we ended up
havingto go to Coleman street, luckily my husband
was around to driveme otherwise | would have
struggled to get there.
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Excellent. Healthcareand community mid wide
team are brilliantand very caring.

Came backinto hospital for checks on baby. All
conducted efficiently. Was disappointed thatthe
infantfeeding team still visited even though | had
asked for them not to in my notes.

Hospital stay was fineapartfrom being forced to
breastfeed, midwives good on visits.

healthwatch
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Never hadthe same midwife twice which was
disappointingas had to explain everything to each
midwife visiting. Carewas great no complaints.
The midwives we sawregularly atColeman Street
were so helpful (we were there alot checking
baby's jaundicelevel).We never felt rushed and
felt that they always had the time to listento any
concerns we had.
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Appendices 5: Did you find adequate support was given to you regarding

emotional health and wellbeing?

Not really, they ask but people aren’t really ready
to sayifsomethingis wrong, more liketickinga
box.

Doctor - Brilliant (Vernon Street).

My midwife and GP really.

Definitely, they understood. Breastfeeding lady
helped - saw me crying5 times that day.

Was good.

As longas | asked forit.

Healthvisitor really good, kept asking me different
things and what to look out for.

Not sure - given leaflets, asked at 6 weeks check,
mostly baby focused.

Was in community midwife, not somuch in
hospital.Butthat’s my own faultfor not asking.
Under consultantbut never saw consultant.

I don’t know, had a few days where it's been
difficult, | spoketo healthvistorandshejusttold
me "that’s normal".These things are very hard for
me to sayto someone. | need someone to askme
more, may be because | didn’t see the same
healthvistor.

Healthvisitor was lovely.

Not really - very weepy.

| was bad with baby blues, baby underweight,
some healthvisitors notvery empathic which
added to the pressure.| feel likel’m ok now, will
seek supportif needed.

Good.

Baby clinic-was asked about my feelings, was rang
a few times to check how | was.

Definitely.

By the doctor that | made an appointment with for
myself, not by the healthvistor.

Difficult-always beingasked, self-assessment. 6-8
weeks check with GP was pointless,asked "areyou
depressed?" .

Not inthe beginning no.

I was asinglemum and SEND child;ljustdidn’t
know where to go, only being sent on a course,
longtime to get diagnosis.

Some staff were good. Struggled a bitin hospital.l
satthere andcried, she (midwife) tried to find a
room but couldn’t.

Sit down chat on a day | was feeling down (Infant
feeding clinic)

Our midwife inthe community was mature and
would listen to you.

Always asked how | was not justhow baby was.
Pre and post-natal the community team were
excellent (both midwife and health visitor)

My health visiting team have supported me
through times of difficultyand | feel luckyto bein
anarea with such good postnatal support.
Midwives were great! Infant feeding team were
militantand unsupportive of my choices. They
didn’t consider my mental health at all.

Midwifes and health visitor visited and checked on
well-being.

My health visitor atthe 6-8 week check asked me
to fill ina questionnaireto check | wasn't suffering
with post-natal depression. The ladies at weighing
would try to encourage me to attend breast
feeding clubtoo, | thinkjustfor support. | never
did attend but the supportwas there ifl had
chosen to take it. | knew | was justsleep deprived.

22 |Page



care for your baby such as bathing etc.?

No -wasn’treally shown but had family to
help.

Yes - but no one told me about tummy time,
so onlyjustdoingitnow.

No - did NCT classes.
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Appendices 6:Did you feel you received enough information and support about how to

No -didn’tgive information about how to
bath baby.

Yes -on computerDVD.

Yes - DVD at hospital, butvery tired totake in.
No -did NCT.

Yes - hospital DVD.

Appendices 7: What was the support like for breastfeeding, please share your

experience:

Notenough -need more onthis.

Perfect.

1 nurse really tried, others told me whatto do
and justleft me. Didn’tfeel pressured.

Good. | was new to breastfeeding.

Good support.

Healthvisitor - referred to breastfeeding clinic,
some came to my house, learnthow to
express-theywere agreat help.

Notin the hospital, whenshe lost more
weight after goinghome, midwifes was still
coming - healthvistorsent breastfeeding
support - itwas ok.

Yes supported.

| didn’tdoit - wasn’t planningon doingit.
Had tongue tie so expressing and bottle
feeding-feltabitpressured.

Breastfed for5 days but no milk baby lost lots
of weight, spoke to midwifead wentonto
bottle.

Beengood, beento 1 class but was helpful.
Talked thoughitin hospital.

Good, a little bitin hospital, gotalittle bit
with healthvistor, didn’t feellike she was
gettingenough so switchedto bottle.
Supportworkerhelped me massively, not so
much the midwife.

Explainedin DVD, combifeeding - mum
supported.

Had Breastfeeding lady come round, she was
good, in hospital kepttellingme howtodo it.
Found lots of pressure to breastfeed, lady
from breastfeeding support - felt massively
pressured, likeif | didn’tid failed him (baby).
Makes you feel like yourcrapif youcan’t do
it, certainly notwantyou need whenyour
Hormonal.

Didn’tbreastfeed butdidn’t pushit. Have
information about bottle feeding.

Good.

Didn’t breastfeed, given support about bottle
feeding.

Had maternity support workeron day 3,
concerned due to milk not coming, she was
really positive and lovely, made you keep
going.

Good support.

Midwifes weren’t pushy, noticed | had
infectionand got treated.

Really good, got on to breastfeed straight
away. In the end | chose to bottle feed. Find
all supportisfor breastfeeding.

Been confident withitthey pointed me inthe
rightdirection.

Really well, breastfed first baby, this time lots
better.

Encouraged and tried, supported butdidn’t
take.
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Really good. Now bottle-feeding and found .
they was no supportand no advice. °
Understand meantto breastfeed but bottle °

feedingmums need support as well

Really hard - started to pump 2-3 days, they
came and helped and suggested a pump that
worked.

Midwifes and healthvisitors supported me
Could off been betteratthe hospital, | was
struggling, givingformula, felt they could of
helped orencouraged me more.
Circumstances- mumon pethidineand "out .
of it" for afew days.

Son was tongue tied, feltit was pushed on
me, | had surgery, blood transplantand
tongue tied baby, need to be realisticthatit’s

not right for some. Baby re-admitted after 5 .
days, me as a mumfeltvery down aboutit.
Saw different people, gottold something °

different, gotinfection.

Had problems breastfeeding,all you here is

breastis best - difficult, added pressure, |

ended up going private, havingalactation

support. Asked everyone in hospitalif it was

correct and justtoldits fine buttheydidn’t .
seemto know what they were looking for.

No problems.

Breastfed for 6 weeks gota lot of support .
from healthvistor.

Midwife came and told me how to doiit -
home visit.

Midwife/doctorin hospital and home helped
me.

They are very supportive, butdidn’t work for
me, different opinions - given different advice.
Good, had helpinhospital.

Really good - at hospital. 1 midwife really
helpful.

Excellentin hospital - Healthvisitor really good
with advice, lots of support offered.

Done before - | was gettingon ok so didn’t
need any.

1 midwife in maternity ward - beenamidwife
for 40 years. She was like the baby whisperer.

healthwatch
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Really good at hospital and home.
Okay.
| did struggle with breastfeedingthis time
round but a midwife came outto me and
checked how | was doing. She found that
everything was fine as baby latched on that
time. Still struggled and again was helped by a
midwife | saw at Coleman Street H/C always
feltsupported even with my decision to bottle
feed with expressed milk aslongas| could
before formulafeeding.
Stated from beginning | wanted to bottle
feed, although | wanted baby to have first
colostrum. They assisted with thatthen went
straight to bottles. No pressure made atall.
Feltvery comfortable.
| feltthe breastfeeding supportinthe hospital
was non-existent.
The breastfeeding support workerinthe
community rang while I wasin hospital and |
explained | was in hospital still so was happy
I'd gethelp. My milk nevercame inso never
breastfed; maybe if |lhad been more
persistentthen it might have gotitto work!
EXCELLENT I had a councillorthat came out
numeroustimestohelpme andI’'mstill
exclusively breastfeeding now at 6 months.
See answerl3 (Midwives were great! Infant
feeding team were militantand unsupportive of
my choices.They didn’tconsider my mental health

atall.)
Notgreat. Asabove. (Hospital stay was fine

apartfrom being forced to breastfeed, midwives
good on visits.)

Encouragedto breastfeed afterbirth, correct
latch found aftervisit from lactation nurse.

| had a call from the infantfeedingteam once
discharged from hospital to check how things
were going. They rangl think once a week for
awhile. They were really helpful with talking
through any concerns | had and offered avisit
athomeifneeded. Asitwas| didn'tneeda
home visitas the Midwives at Coleman Street
managed to advise me on how to latch better
etc.
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Appendices 8: Would you like to share any experiences about GPs, Health Visitors,

journey:

e 111 -Really helpful, great.

e PAU-verygood.

e At hospital - only hadvideo and healthvisitors
help me to learn how to look after baby.

e Theydidn’tshow me how to bath baby, | had
to repeatedly ask.

e Called111 - (formy 1 yearold) high
temperature, shaking, said ambulance was
comingin 30 minutes, after 2hoursno
ambulance, they rand me and they asked if |
couldgoincar to hospital. Wentto A & E
children’s. Checked and dischargedin 3 hours.

e Everythingwasfine, would be betterto have
one more scan - around 30 weeksto stop
worrying.

e Everythingwasfine, anyissue wasresolved,
they offered support with my anxiety (at6
week review) but timesforappointments
offerediswhen my baby sleepsand when|
triedto catch up withmysleep.Sol've been
askedto go to the doctorsif any otherissues.

e Happy.

e Healthvisitor-tellingme whattodo - so
helpful.

e GPissues-beentreatedforthrush3times
but still hasn’t cleared. Asked for swab butno
issues - speaking to healthvistor today. Suffers
from reflux and waiting forreferral to hospital
for 11 weeks - been very stressful. Baby not
putting on weight. - Now has appointment.

e Bitunsure whentogo to hospital, all quite
fast- very good support.

e Allgood.

e Staffsat childrencentre are lovely.

e Justgood.

e Everythingfine.

¢ Infantfeedingteam-reallygood, gave advice
about latch, | had that supportit allowed me
to carry on.

e Nota lotof playgroups/toddlergroupsin
Spondon.

midwifes, hospital, WIC, A&E, ambulance, PAU or any other services during your maternity

Did NCT classes, don’t think | would of know
enough withoutthem.

Only negative was midwife in Slough telling
me off.

Hospital makes you watch video aftervideo.
Feltlike as mum was living with new mum she
didn’tneed as much support. Was all good
until the maternity ward. "dad was struggling
to feed baby and was told "well you’re going
to have to learn one day". Family have putina
complaintto PALS.

Was expecting bit more supportfrom
maternity ward regarding feeding and
bathing.

Much happierwith labourand midwifes this
time.

On induction - 8 hours, asked if | could go, told
neededtobe aroundto see Doctor. They
were reluctanttoletyou go when we wanted
to getsomethingto eat.

Happy with treatment.

Mother-in-law helping.

Midwife - every midwifevery good.
Completely happy with all services.

Very helpful, very satisfied.

Really good.

Maternity ward was excellent - everyone was
amazing.

Midwife - prenatal / Labour was excellent, felt
really supported.

Post-natal care - lefttoyourown devices, the
have checks and self-assessment butit’s not
individual. Totry to get a new mumto self-
assessthat’stired and unsure is unfairand
unrealistic.

When breastfeeding - was told in hospital that
| could take ibuprofen but GP told me nottoo,
so | stopped using even though community
midwife said it was ok, didn’t know who to
believe. PAU-very helpful.
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Women who have miscarriages need to be
treated differently - staff treated harshly and

uncaring (gynaecology)

Young parentsaren’tlistened to as much;
sickness wentto doctors, lost11/2 stone and

took 15 weeks to start treatment.

Happy overall, especially from hospital.
Stiches putinto tight - midwife putin
complaintwith consultant.

Excellent service by all community. Health
visitors and midwives very informative and
supportive.

Went to GP following positive pregnancy test.

Told to book midwife appointment, who
would explain everything. Receptionist
refused to book appointment, sayingno
booking appointments before 10weeks,
therefore noantenatal advice at all forfirst
trimesterforfirst pregnancy.

Health visitor was disrespectful to my partner
with comments like "fathers can be fully

Derby

involvedin childcarethese days" Lots if advice
fired at us without taking the time to ask what
advice was needed. Treated us like a pair of
teenagers who had gotten pregnant by
accident as opposed to two mature
professionals.

The midwives atthe GP throughout
pregnancy were a nightmare. | neversaw the
same person and things were missed forthat
reasonin my opinion. Forexamplelshould
have had a urine sample check at one point
due to a UTl | had early on with no symptoms,
yet that was missed. | had a trainee take my
blood pressure atone pointand | feltlike my
arm was aboutto explode. My fingers were
swollenand red afterwards and | had severe
pinsand needles. One midwife | saw | felt
rushed through the questions that | had for
her, yetspentthe last few minutes of the
appointment complaining about the Surgery
receptionists, herworkload and Donald
Trump.

Appendices 9: Other comments

Called PAUtwice once | got home. Dramatic birth baby had cranial osteopath - we researched online and
went private - PAU justtold us it was normal crying, didn’t exploreanythingelse.

Family medical Dris good butappointmentisdifficult. | wanted a pregnancy test but they kept askingme to
do one at home instead. (Which I did) so| asked to be referred to midwifeand was told | need to wait 10
weeks.

Thank you to Derby hospitals and community team, my baby boyis here and we’re both healthy © w @
Overall experience of birth centre very positive. Midwife was friendly. Cup of tea was much appreciated and
really liked how we were left to bond with our baby for a while.

| feel that more advice on what to do once babyis here would be great. For example whatamount of sleep
baby should have, how bestto put baby down fornaps, ways to entertain baby once they're alittle bit older
etc.

Jyour o
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Qcounts



healthwatch

Derby

UNIVERSITY HOSPITALS OF DERBY AND BURTON NHS FOUNDATION TRUST RESPONSE.

Antenatal Services

It was very reassuringto see overall very positive comments regarding the Antenatal services, including clinic,
Pregnancy Assessment Unit (PAU) and the specialist midwives.

General comments regarding communication

We will look at communication within antenatal services and work within the multidisciplinary team toimprove
communication withinthe department.

Waiting times

Whilstitis difficult to ascertain whethertheseare within the antenatal clinic, scan department, PAUor at
Community midwifery clinics, we will continue to monitor the time women are waiting within these areas to identify
opportunities for streamlining servicesin ordertoreduce unnecessary waiting times.

Booking of an elective Caesarean section

There was one specificcommentregarding the timing of the booking of an elective Caesarean section —this appears
to have beenanisolatedincident. The elective LSCS booking process has recently been reviewed and is working well.
We also provide patientinformation leaflets regarding el ective LSCS, including information regarding the timing of
booking, which explainthe whole process for elective LSCS. This informationis given to women at the point that the
decisionforelective LSCSis made.

Whilsta decision may be made by the obstetricteam at any stage in care that an elective caesareanisindicated the
provision of adate is not offered until the woman’s 38th week of pregnancy with surgery planned forthe 39th
week. The booking of elective caesarean sections by this method mini mises the need to alter planned dates due to
capacity. For women who require acaesarean section before their 39 week of pregnancy or for those women with
more complex needs adecision is made through discussion between the Obstetrician and the woman.

Maternity Care pathway

There are circumstances where women who are initially booked for consultant led care may be suitable for
Midwifery led care during their pregnancy and orlabour. When the discussion has been had with the woman and a
decisionisagreed with the obstetricteam this should be clearly documented in both the woman’s maternity hand
held recordsand within ourIT system to ensure effective communication and avoid unnecessary delay when
admittedinlabour.
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Early labour

Many women attend our maternity servicesinthe very early stages of labourand the early stage of labour can vary
forinlengthand nature considerably forindividual women. National guidance recommends that the best place for
womeninearlylabourisintheirhome environment. Forwomen that attend the Royal Derby hospital maternity
servicesinthe early stage of labour discussion would take place asto whethertheyfelt happyto return home with
an agreed plan for contacting the hospital should they require further guidance or support or when theirlabour
progresses. However we recogniseforsome women they may wish to remain within the hospital setting for support
inthese circumstances.

Breastfeeding support

All women admitted to the postnatal ward (314) are supported with theirfeeding choice, for many women the first
few days of havinga new-born baby can be both emotionally and physically demanding. Feeding advice and support
isreadily given by both midwives and appropriately trained maternity support staff. At times feeding advice needs to
be adapted to the changingfeeding needs of the baby, which canresultin havingto adaptto feedingadvice. This
may cause confusion with some mothers/partners. In addition we acknowledge during times of high activity women
can feel they may notreceive appropriate amounts of time and support with feeding concerns. We also have
volunteerfeeding support workers who work alongside our maternity staff on the postnatal ward to provide
additional supportforwomen and we ensure that all women are provided local feeding support contacts as part of
theirdischarge information.

Noise on ward 314 (postnatal)

Ward 314 isa 47 bedded in patient maternity ward with a multidisciplinary team which includes midwives, doctors,
hostesses, receptionists, cleaners and students. The ward staffs do try to keep noise levels toaminimumwhen at all
possible and we do expect patients to consider other patient’s privacy. We now request that mobile phones are
silenced at night by women and their overnight supporters. Overnight supportis kept toa minimum of one person.
Strict visitingtimes are in place to allow rest periods forwomen and their babies. All staff endeavours to answer call
bells withinareasonabletimely response takininto accountany other prioritising emergency situations.
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Community Midwifery

It was really good to read overwhelmingly positive comments about Community Midwifery in Derby, there are also
some learning points forus.

Lack of consistency with seeing the same Midwife —as an organisation staff movement from caseloadsis tracked
and monitoredin orderto avoid women having numerous changes of midwife

and longtermsicknessis always covered with the same Midwife wherever possible. We acknowledge that a lack of
continuity canimpact on a woman’s maternity experience so we strive to minimise this howeverin situations of
short termabsence orannual leave itis unavoidable at times. The national driver of continuity of carerreflects the
importance and impact on outcomesforwomen and theirbabiesand Derby are currently involved in developing
pilot modelstoimprove this. It was disappointing to read about conflicting advice being given to women regarding
postnatal care. This will be addressed through staff trainingand update sessions. Advice and care plans can change
throughouta woman’s pregnancy/postnatal care and this may be perceived as conflicting advice.

Mental health checklist

We do actively encourage midwives to avoid using the mental health screening tool as a tick box exercise however
the time constraints of the antenatal appointment and the format can unfortunately lead to these questions being
askedinthisway. To helpresolve thisissue the template this has been redesigned in the new maternity handheld
records which will be launched during February 2019.

No support/advice for bottle feeding

The message that there is no support/advice forbottle feedingis already being addressed with anincrease in the
information given to staff on theirannual feeding update.
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If you would like to share your experience of accessing health
and social care services in Derby, we would like to hear from
you, contact us via:

Email: info@healthwatchderby.co.uk

Telephone: 01332643988

Write to us at: Healthwatch Derby
1* Floor
Council House
Corporation Street
Derby, DE1 2FS

Visit our website:

www.healthwatchderby.co.uk

Facebook:

https://www.facebook.com/Healthwatchderby

Twitter:

https://twitter.com/HealthwatchDby
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